SharePoint Security Sync — User Manua

SharePoint
Security
Sync

inoglc

User Manual

Pagelofll3




SharePoint Security Sync — User Manual

Table of Contents

[[aidgoTe [V L1 To] o FO O T TSPV PTOUPROPPT 3
[ E=T £ =To [T (=TT PP P PPPPT ORI 4
(00T o) 7= (U qT o =3 o] oo T=To1 o] &SRO RPRTPRRPN 12
Configuring Shar@POINT CONNECLON......ciiiiiiieeciiee ettt e e e e e e e re e e e e are e e e eabeeeeenbeeesestaeesenarenas 13
AUTNENEICATE ..t s ettt et e bt e bt e she e s at e st et e e b e b e e be e e et et e et s 19
[0 A A e o} T U] 1 o I PSPPSR 20
Configuring HierarChy SErUCLUN ... uiiei ettt e s e e e s ree e e s ab e e e s sabeeesenareeas 27
Activity Entity CONFISUIAtION ..coiiiiiii ittt e e s sbe e e e s sbte e e s sataeessnrneessanes 32
Yo N 1AV = 4 g o] L =T ST 36
Share and ASSIZN RECONM ......oii ettt e et e e e et e e e et e e e e e ataeeesaataeeesansaeeesassaeeesanseeeeennsaneanns 41
1Y T Yo L1 AV AT =Tol U 4V 2 U Y [ USRS 44
21011\ T == Yo T o] o L3PPSR 47
Visibility of Attach2Dynamics BULLON ......coiieiiiiice e e ree e e ree e e e 49
UE N o) N u w=Tol A B IV o - o o ol PSPPSR 49
) I ol £ A1 (=Y =S UP 51

b) Drag and Drop Files and FOIAEIS ........ooiiiiiii ettt e et e e e bae e e e e bree e e eanes 53

o) IR U o1 [o Y=o [P PRSPPIt 53

Lo ) I 1017/ o Lo Y=o EEU OO REO RSO U OO RRUO U URPORTR 54

€)  RBINMAMIB ettt ettt e ee e e et e e et e e et e e s a et ettt aa e e et ae e e et b aaeeeataaeeeeattreteearbreeeeaarreeean 54

1) I (o] o 1V X1 o SRR 55

=g I O =T 1 <3 o] Lo [=T PR 56

o) I D 1Y T BT [ ol s - | « PSSR 57

i)  Move/Copy Dynamics 365 CRIM AttaChments .......c.ccovevierieiiiecie ettt ere et st 58

J) I o To{¥ [ =Y o ol KoYt 1 4 oY o WO USRS 63

9 T =X . 1= PR SURROR PRt 67

1)  Support for uploading files from HOmME Page.........ccueiiiiiiiie ettt 68

(00) I D=1 1= ISR ORIt 69

N) VW FILES ureiiiicieiec ettt ettt eete e e e ett e e et e e e ebe e e e e sbaeeeesebeaeeesbbeeessbaeeeessaeeeesnnes 71

L) IO ] oY= a1 2o Uo LY USRS 71

pP)  Create CUSTOM FOIEr SEIUCTUE.......uviii ettt et e e e et e e e e e tr e e e e ebaeeeeesreeaeeanes 72

0)  AULO Create FOIURN ...oiiiiieiee ettt ettt s e e et e e e be e e baeeetteesabeeesaseesnseeesaeesnreeanes 77

2 0f 113




SharePoint Security Sync — User Manual

r)  Thumbnail VIEW and LIST VIEW ....cooeuuiiiiiiiii ittt eeeeavae e e e e e e entaaaeeee s 83
s)  Attach Files of Various Records Directly from Email FOrm........ccoeeveiiieeiiiiieeeeiieee e 87
1) R B Lo Yol U 1] 1= USSR 92
HOW t0 re€MOVE GUID? ...ttt sttt et e s e e sat e e st e e s bee e sabeesabeeesseeesabeeesnseesaseesareeesabeesane 94
Y o T [a T g F= [T o TN A (IO 99
SharePoint SECUNItY SYNC TOO ... ..uii e e et e e st e e e et e e e e e nba e e e e abaeeeenrenas 103
SharePoint Security Sync Tool INStallation ........c..eeiieiiiiiicee e 103
SharePoint Security SYNC TOOI FUNCLIONS ....uiviiiiiiiicciiiee ettt e s sbae e e s srae e e e 105
SharePoint SECUNitY SYNC USE CASE ...uuiiiiiiiieiiiiiieeeeiitee e estee e et e e s sttt e e s sbreeeesabeeessnbeeeessbeeessssenessnnsenas 111
0N 113
CONTACT US ittt st e s e et e e s bt e s e e e e s et e s a e e s araeeesas 113
Introduction

SharePoint Security Sync is a comprehensive solution for integrating Microsoft Dynamics 365 CRM and
Power Apps with SharePoint for document management. It seamlessly syncs security privileges from
Dynamics 365 CRM to Sharepoint, thereby ensuring secure and reliable access to confidential documents
stored in SharePoint.

Salient Features:

e Real time sync of security permission

e Replicate Association and Dissociation of security role to/from a user/team in Dynamics 365 CRM
with SharePoint

e Replicate sharing of record with another user/team in Dynamics 365 CRM with SharePoint

e Assign record to another user/team in Dynamics 365 CRM and reflect it in SharePoint
simultaneously

e Add/Remove members to/from team in Dynamics 365 CRM and replicate it in SharePoint
simultaneously

e Sync deletion of security role in Dynamics 365 CRM with SharePoint

e Supports all types of entities

e Multiple files and folders can be dragged and dropped at one time to SharePoint

e Single as well as multiple files or folders can be uploaded

e Users can download documents from SharePoint

e Email with file’s link or file as attachment can be sent

e Files/Folders can be renamed

e Bulk copy/move Note/Activities/Sales Literature Attachments to SharePoint
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e Sharable links of files/folders can be created which can also be copied for external use
e Deep search can be done for the entered keyword

e Access control of user actions on Attach2Dynamics Ul

e Delete files from SharePoint

e View files before downloading

e Support for configuring multiple SharePoint connectors

e Support for single sign-on

e Support for setting default from, to, cc and bcc for an email using Email Configuration
e Support for hierarchy structure to store attachments/documents in SharePoint

e Seamless DocuSign integration to electronically sign documents stored in SharePoint
e Support to directly open record folder present on SharePoint site from the Ul

e Support to create customized folder structure in SharePoint

Available for :-

Microsoft Dynamics 365 CRM: Microsoft Dynamics 365 CRM 9.1, Dataverse (Power Apps).
Deployment: Online

SharePoint: Online

Disclaimer: In the process of synchronizing security between Dynamics 365 CRM and SharePoint, the app
breaks the inheritance of permission on the folder in SharePoint. If you ever wish to restore the original
state of security on the folder, it needs to be done manually and Inogic does not take any responsibility
forrecovering it to the original state. It is highly recommended that you create backups and restore points,
test the system in a test enviornment and take backup of original systems before moving it to the
production enviornment.

Prerequisites

Before you start using SharePoint Security Sync solution, it is necessary to enable server-based SharePoint
integration for your Dynamics 365 CRM environment.

To do this, follow the steps given below:

1) Navigate to Advanced Settings = Settings - Document Management.
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Dynamics 365 SharePoint Security Sync

= S &d Show Chart New  [il Delete | () Refrash i Visualize this v ) Emaila Li _— . .
ersonalization Settings

i Home Active Connectors - A% Ed Advanced Se@ngs

® Recent e . Toast Notification Display T...

£ Pinned v () Name Connector Type v Auth-Type ~ Default C... ~ ot

SharePaint Security Sync SharePoint App No Privacy & Cookies

s Connectors Software license terms

Entity Configurations
a Security Templates

Bulk Migration Jobs
B Logs

@ License Registration

Dynamics 365 « Settings v | Business Management

Settings

Business Customization System

Business Manageme... m Customizations a Administration Email Configuration

Templates Solutions m Security E Activity Feeds Confi...
Product Catalog m Microsoft AppSource m Data Management E Activity Feeds Rules

"'/'a Service Management E Plug-In Trace Log System Jobs b Dynamics 365 App f...

Mobile Offline Document Manage... @ Sales Insights

E Sync Error % Auditing

2) Go to ‘Enable Sever-Based Sharepoint Integration’.

$888 Dynamics \ Settings ~  Document Manage...

7 Y

Document Management

Which feature would you like to work with?

ites

Document Management Settings
. a record on a Shar

ver or in a site collection. SharePoint site records map to sites o records on a SharePoint

SharePoint Document Locations P | Enable S Based SharePoint
W on. Your current S|
nger be su

" Enable OneDrive for Business

@ coanie users 1o manage fles stored in OneDrive for Businss directly in Dynamic:
v

3) Click on Next.
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Enable Server-Based SharePoint Integration - Google Chrome

Enable Server-Based SharePoint Integration

After you enable server-based SharePoint integration, you'll notice the following changes if
you used the previous SharePoint integration:

- You can perform SharePoint actions in the Dynamics 365 command bar.

- SharePoint documents display in Microsoft Dynamics 365 lists.

- There's no list component installation required for the SharePoint site.

If you're already connected to SharePoint sites, all the sites must be valid for server-based

SharePoint integration.

Next Cancel

4) Now, select the location of SharePoint site and click on Next.
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Enable Server-Based SharePoint Integration

Define Deployment Prepare Sites Validate Sites

multiple SharePoint sites are used, all sites must be of the same deployment type.

Select where your SharePoint sites are locatad:

— .
@ Online
() On-Premises

All SharePoint Online sites must be in the same tenant as Microsoft Dynamics 365.

Server-based SharePoint integration can connect to online or on-premises SharePoint sites. If

Back Next Cancel

5) Now, enter the URL of SharePoint site that you want to use = Click on Next.
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Enable Server-Based SharePoint Integration

Define Deployment Prepare Sites Validate Sites
4 > _J

Mo additional setup requirements are required for connecting Dynamics 365 Online to
SharePeint Online.

Enter the URL of the SharePoint site for use with server-based integration.

URL Wi _wliassharepoint.com

Back Next Cancel

6) You can get the URL of SharePoint site from here.
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. For best results, update your apps to Unified Interface.

Apps
@& OneDrive m Word

m Excel It PowerPoint
[I OneMote a SharePoint

[‘} Dynamics 365 ﬁ Power Autom...

il Integration Fra... Connected Field Service
n: Admin r communication channels Use Connected Field Service to

immersive experience with menitor connected devices to make
All apps 165 Dynamics 365

7) Once the site is validated, click on Finish.

Configure Server-Based SharePoint Integration

Define Deployment Prepare Sites Validate Sites
- -

Validation Status: Complete

Name Absolute URL Validation

Default Site i . Valid

Validation Succeeded.
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8) The server-based integration of SharePoint site is now enabled for your Dynamics 365 CRM

environment. Now, go back to Settings > Document Management Settings.

i Dynamics 365 ~ SEttiﬂgS v | Document Manage...

Document Management

Which feature would you like to work with?

Document Management Settings
Select default document management settings for your organization.

SharePoint Document Locations
A document location record maps to decument libraries or folders on a SharePoint server. They are defined relative to a SharePoint
document library record or a document location record. They can be associated with a Microsoft Dynamics 365 record.

ﬂ. Enable OneDrive for Business
‘\/ Enable users to manage files stored in OneDrive for Business directly in Dynamics 365.

9) Select the Entities for which Document Management needs to be enabled > Enter the URL of

active SharePoint sites where you want to store documents = Click on Next.

= Document Management Settings - Google Chrome - | X
o
Document Management Settings @ Help

Select entities
Document management will be enabled on the selected entities.

Entities

<

Account

Account Project Price List
Action Card Regarding

Action Card Role Setting

Actual

Actual Data Export (Deprecated)
Address

Agreement

<

Agreement Booking Date

Agreement Booking Incident

AR - YUY IR . WU Ny

SharePoint site
The selected SharePoint site will be used as the default site for document management.

I SharePoint Site: I[ = sharepoint.com/ ]

Next Cancel
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10) Check ‘Based on entity’ to have document libraries and folders that are based on the Dynamics
365 Account entity automatically created on the SharePoint site. Users will not be prompted to

create them.

If you don't want folders automatically created, do not select the ‘Based on entity’ check box.

Click on Next button.

)

Select folder structure

records.

|| Basedon entity

Document Management Settings

is a valid URL

Back Next

@ Help

To create a folder structure based on a specific entity, click the check box, and select an
entity. Folders will be created on SharePoint in the context of your Microsoft Dynamics 365

Cancel

11) Click on Finish.

11 of 113




SharePoint Security Sync — User Manual

Document Management Settings © Help
Document Library Creation Status
To be created: 38
Mewly created: 38
Failed:
Already existing:
Creation Details
Entities Document Library Status Failure Reason
Account PR u " Succeeded
Agresment = Succeeded
Agrezment B... wmom = Succeeded
Agrezment B... u " Succeeded
Agreament In... = = Succeeded
Agreement In... e B " Succeeded
Article = Succeeded
Booking Time... R ] = Succeeded
Category u u Succeeded
Expense x n Succeeded
-
Back Finish Cancel

Once this is done, you can easily store Documents/Attachments related to selected Entities in the
respective SharePoint site using Attach2Dynamics button.

Configuring Connectors

Disclaimer: The initial background process after the creation of Connector and Entity Configuration could
take longer (could run for 3-4 hours) if there are high number of Users, Business Units or both.

Users --> More than 300
Business Units --> More than 10

Therefore, it is recommended to configure the application during off hours. This will ensure that other user
activities are not hampered.
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In SharePoint Security Sync, the user can configure multiple connectors for SharePoint. For example: the
user can create multiple connectors such as SharePoint_1, SharePoint_2, SharePoint_3, etc. for
SharePoint.

To achieve this, navigate to SharePoint Security Sync App and then click ‘Connectors’ Entity. Next, click

‘New’ to create a new ‘Connector.’

Dynamics 365 SharePoint Security Sync

= (S ’:T.‘ Show Chart @ Delete | ~ C' Refresh | Visualize this view [ Email a Link \ e 2 Flow Run Report

@ Home . —

- Active Connectors F Editcolumns <7 Edit filters

O Recent v

% Pi | ) Name v Connector Type ¥ Auth-Type ~ Default C... ¥ Maximum file size (in KB) ~ Status Reason ¥ Created On |
inned

SharePoint Security Sync

v»  Connectors

| Entity Configurations
a Security Templates
Bulk Migration Jobs
Logs

@ License Registration

a) Name: Give name to the connector
Connector Type: Choose SharePoint from the drop-down.
Default Connector: If required, enable the checkbox to set SharePoint_1 as default connector.

b) SharePoint Site: It is the location of SharePoint, where files and folders will be stored. Select the
valid SharePoint site here.

New Connector - Unsaved

General Credentials Additional Settings  Entity Configurations

General
MName *  SharePgint_1
Connector Type *  SharePoint

Default Connector O

ShareFoint Site ‘ |L-:-c-k for SharePoint 3ite

ko)

Auth-Type Type to search or press Enter to browse

- New SharePoint Site

Note: User cannot reuse the same SharePoint site for each new connector.
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c) Auth-Type: The Auth-Type is of two types, Credential and App.

General

Name

Connector Type

Default Connector

SharePoint Site

Auth-Type

New Connector - Unsaved

General Credentials  Additional Settings  Entity Configurations

SharePoint_1

SharePoint

K3 Default Site

--Select-- | N

Credential
App

1. Credential: This indicates that Authentication with the connector is done through Credential
i.e. id and password. It is mandatory to enter credentials in order to create a new Connector.

For authentication through credentials, for any attachment action, the name of user appears

who has authenticated the Connector. Enter value for Id and Password/Secret. Next

authenticate the credentials.

New Connector

Password/Secret

General Credentials Additional Settings  Entity Configurations

S

ZZ777 UXNVE LKVLB GAGVK RWBTC AESVQ BUJL...

Note: Id and Password for SharePoint: In the Id field enter your username and in Password/Secret field
enter password. It can be your normal Dynamics 365 CRM credentials.
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2. App: This is to provide authentication with App. In App authentication, if any action is
performed then the name of logged-in user appears.

New Connector - Unsaved o Jack Smith  Unauthenticated — ~./

Owner Status Reason

General Credentials  Additional Settings  Entity Configurations

d l— Use below as your redirect url

https:/forg742a944f.crm.dynamics.com/WebResources/ikl_/Attach2Dynamics/Callback. htmi
Password/Secret L—
Note : Valid anly for SharePaint.

In order to know how to generate Id and Password/Secret for App click here.

After you have generated the Id and Password enter them in the fields provided.

Sales SharePoint Site - saved e Jack Smith  Authenticated  ~|

Owner Status Reason

Connector

General Credentials Additional Settings  Entity Configurations  Related

d * 92770260-095d-4081-b548-8128b6eebca’ Use below as your redirect url

https://org742a944f crm.dynamics.com/WebResources/ikl_/Attach2Dynamics/Callback.htm

Password/Secret © o ZZZZ7 INNWF HMOAI BJKSI MPCKW NHOSR ...
Note : Valid only for SharePaint.

Now if any logged in user uploads or performs any attachment action on files in SharePoint, their
name will appear for the action.

Let’s upload few files and see how it works.

e Navigate to a desired ‘Entity’ e.g. Accounts Entity.

15 of 113



https://www.inogic.com/blog/how-to-create-azure-active-directory-app/

SharePoint Security Sync — User Manual

Dynamics 365 Sales Hub

= < New [ Delete | v (O Refresh  dl Visualize this vi G Emailalink | v 2 Flow ~ (B AlBuilder
{a Home .
My Active Accounts - Edit columns Y Edit filters
(© Recent e
O Account Name T ~ Main Phone » Address 1: City v Primary Contact Email (Primary Contact) ~
% Pinned v - L T ¥ 4 ( ¥
My Work A. Datum Corporation Redmond @adatum.com
% Sales accelerator Adventure Works
Bl Activities Alpine Ski House Dallas cacilia@alpineskihouse....
Dashboards . .
Fabrikam, Inc. Lynnwood Haroun Stormaonth haroun@fabrikaminc.co...
Customers Fyzher Technologies
' Accounts 'Y Jack Smith Production House
Q, Contacts ~ . .
Northwind Traders Columbus Heriberto Nathan heriberto@northwindtr..
Sales
& Leads 61 San Francisco alex@treyresearch.net

e Click on required Account Record.

Dynamics 365 Sales Hub

= € kT.‘ Show Chart New @ Delete | v O Refresh | Visualize this view %) Email a Link | e 2 Flow
{2 Home . i 1
My Active Accounts ~ Edit columns 7 Edit filters

(O Recent v
P — o () &  AccountName T~ Main Phone Address 1: City ¥ Primary Contact ¥ Email (Primary Contact)
My Wark A. Datum Corporation 425-555-0158 Redmond n Martin kevin@adatum.com
5 Sales accelerator nture Works
Activities Alpine Ski House 281-555-0157 Dallas Cacilia Viera cacilia@alpineskihouse....
&% Dashboards _

Fabrikam, Inc. Lynnwood Haroun Stormonth haroun@fabrikaminc.co...
Customers | O LyzhﬁrTechno\ogﬁ

I Accounts Jack Smith Production House

Fl Contacts ~ R .

Northwind Traders 614-555-0121 Columbus Heriberto Nathan heriberto@northwindtr..
Sales
%? Leads 619-555-0127 San Francisco

e Now Click on ‘Attach2Dynamics’ Button.
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Dynamics 365 Sales Hub

= [S i Save @' Save & Close + New &% Open Org Chart [3 Deactivate R Connect | ~ - |# Sha|
Home .
® Fyzher Technologies - saved < S Add to Marketing List
(© Recent v Account - Account Annual Revenue | [
& Assign
57 Pinned e Summary Details Files Assets and Locations  Related :
21 Email a Link
e ACCOUNT INFORMATION 0 Detete
& s et Timeline + 7 IE Assis| -
E ales accelerator (i Attach2Dynamics Jlnl
O Search timeline
[ Activities Account Name* Notific () Refresh
%= Dashboards Fyzher Technologies & Enter a note... 1] @, Check Access
Phone | Ha Process >
Customers h
ec
- 12 Share
Accounts
2 Flow >
F
R Contacts b
. o {2 Word Templates >
. Get started i frary-con e
ales
Website o
© Lead Capture and manage all records in your timeline,
eads -
d o - CONTACTS
ortunities
b Parent Account
[ IS SR No data available

e Click on ‘Upload’ Button.

Attach2Dynamics

SharePoint

SharePoint : Sales SharePoint Site =

Fyzher Technologies_41A44E.., = Fyzher Technologies_41A44E7TABFDBEDT1ATCT0022480499...
I PLOAD ~ I.L DOWNLOAD ¢ RENAME [ EMAIL = of COPY LINK ~ = CREATE FOLDER ~ VIEWS ~

17 Files
7] Folder

Thi: ocuments here.

Drop files here.

e Now your ‘Files’ will be uploaded on SharePoint.
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Attach2Dynamics

SharePoint
SharePoint : Sales SharePoint Site ~
Fyzher Technologies 41A44E.., e Fyzher Technologies_41A44E7TABFDBEDT1ATCT0022480499...

4 UPLOAD ~ 4 DOWNLOAD # RENAME [ EMAIL = @ COPY LINK ~ - CREATEFOLDER  VIEWS ~

Name Size (KB) Modified On

[ W 426 and 555 docs.docx 1en 4/14/2023 12:36 PM

O Kanban Beoard Article.docx 18.1n 4/14/2023 12:36 PM

Drop files here.

Here the name of the admin appears when they are logged in and have uploaded the file.

SharePoint L Search this library

@ L. .
Cs Communication site ¥r Notfollowing 1€ Share
@ Home Documents Pages Site contents Edit
New v $ Upload Editingridview & Share @ Copylink <3 Sync + Download = All Documents
B + ] £ e . v O 7
b
ccoun zher Technologies f
A t > Fyzher Technologies 5D9709F60709EE118F6D000D3A31ASDF
B8
@ (] Name Modified Meodified By + Add column
@Y “A2D and SS5.docx About a minute ago Jack Smith
@ “Kanban Board Articla docx A few seconds ago Jack Smith

Now let’s take another use-case when a user, who is not an admin uploads a file. James is a Sales
Manager who does not have admin rights. Now he uploads the files while being logged in, and
his name appears as the user uploading the file.
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@ L. .
Cs Communication site ¥ Notfollowing 1 Share
@ Home Documents Pages Site contents Edit
=] T Uplead ~ B Editingridview 1 Share @ Copylink &3 Sync + Download o = All Documents e ® e
Account > Fyzher Technologies_5D9709F60709EE118F6D000D3A31A5DF
=]
] Name Medified Medified By Add column
®
@Y ~A2D and 555.docx 18 minutes ago Jack Smith
@Y ~Kanban Board Article.docx 18 minutes ago Jack Smith
MY ~Maplytics Website Content_1.docx S minutes ago James
| )\bpmics Website Content_2.docx 3 minutes ago James P

MY ~Maplytics Website Content_3.docx Afews

nds ago James P

Authenticate

After the Connector record is created the connector credentials need to be authenticated.

To authenticate the connector, Authenticate button is provided on the command bar. This button is
visible only to users with SharePoint Security Sync Administrator role.

Dynamics 365 SharePoint Security Sync

= S [ Save J Save & Close New [‘g Deactivate ]E Delete O Refresh Q Check Access |# Share [¥=]
[t
. h
o H f .
woTeme Sales SharePoint Site - saved e Jack Smith  Authenticated
© Recent «  Connector Owner Status Reason
52 Pinned hd General Credentials  Additional Settings ~ Entity Configurations  Related
SharePoint Security Sync
General
I > Connectors
E®  Entity Configurations Name © Sales SharePoint Site
ﬂ Security Templates
_ £ Connector Type " SharePoint
[ Bulk Migration Jobs
B Logs Default Connector O
@ License Registration
£ SharePoint Site *  [&] Default Site
] Auth-Type " App

After the Connector is Authenticated, create Entity Configuration record.

If Connector is authenticated successfully, the following success pop up will appear:
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v,

R
THANK YOU!

You have successfully authenticated.

If Connector authentication fails, then the following error pop up will appear:

SORRY!

Error while authenticating. Kindly check the credentials.

Entity Configuration

Disclaimer: In order to synchronize security for {EntityName} in SharePoint, we’d have to break the
inheritance of permission for the record folder within the respective Document Library in SharePoint. If ever
you wish to restore the original state, it needs to be done manually and Inogic does not take any

responsibility of restoring it to the original state.

For ‘Entity Configuration’ go to SharePoint Security Sync = Entity Configuration.
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Dynamics 365

SharePaint Security Sync

= € B Show Chart New T[] Delete | ~ () Refresh | Visualize this view %) Emailalink | 2 Flow Run Report
@ Home . . ) . _
Active Entity Configurations 0F Editcolumns Y Edit filters
(® Recent v
;) Pinned \/ Entity Name v Connector ¥ Folder Path ~ Folder Path Schema Attachment A... ¥ Created On |

SharePoint Security Sync

1 Connectors

Entity Configurations I

Security Templates

0 =

Bulk Migration Jobs

&

Logs

€

License Registration

Entity Configurations can be created from the Connector form too, just click on Entity Configuration Tab

on Connector page and click on “+ New ” button.

Dynamics 365

SharePoint Security Sync

= & 5| s Save @ Save & Close New [@ Deactivate [i] Delete (& Authenticate
H .

R Sp_Sharepoint - saved

© Recent A% Connector

52 Pinned e General  Credentials ~ Additional Settings | Entity Configurations | Related

SharePoint Security Sync

oy
|+

Connectors

@ Entity Configurations O Entity Name Connector Folder Path ~~
@ Security Templates O
T Bulk Migration Jobs O
B Logs
@ Llicense Registration O ! -
A
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Dynamics 365 SharePoint Security Sync

= & E ) Save @' Save & Close b New  [@ Deactivate il Delete () Refresh
H .

o lrere account - Sp_Sharepoint - saved

®© PRecent v Entity Configuration

<7 Pinned N General Create Custom Folder Structure  Email Configuration  Related

SharePoint Security Sync

i} Connector " (> Sp_Sharepoint
%> Connectors
I #  Entity Configurations Entity Name “  Account
B Security Templat
] R Attachment Action Move
1 Bulk Migration Jobs
Override Files
B Logs O
© License Registration
General:

a) Connector: Select the Connector for which you want to configure the Entity.
b) Entity Name: Mention the Entity for which you are configuring.
c) Attachment Action: You can either Copy or Move the attachment.

i) Copy: If you Select Copy, the attachment will be copied to SharePoint, and its cloud storage
path will be stored against the record along with original attachment in the Dynamics 365
CRM.

ii) Move: If you Select Move, the attachment will be moved/migrated out of Dynamics 365 CRM
to SharePoint, and its cloud storage path will be stored against the record.

iii) None Selected: If you don’t select any option then the Attachment will not be moved to
SharePoint but you will still able to use the Attach2Dynamics document management Ul for
the respective entity.

d) Override files: If checked, means trying to upload file with same name will be overridden. If
unchecked, then a new file with timestamp will get added and uploaded in SharePoint.

e) Auto Create Folder: By default ‘No’ is selected for this field. If ‘Yes’ is selected then folder will be
created in SharePoint for the respective entity automatically.

Create Custom Folder Structure:

SharePoint Security Sync gives provision to create your own folder structure within SharePoint
for storing documents/attachments. With this tab, you can customize both the library structure as well as
the record folder structure in SharePoint site. This tab is divided into two sections — Create Library
Structure and Create Record Folder Structure.

The ‘Create Library Strucure’ section can be set as follows:
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Library Structure: This is an optionset field with following options — By Period, By Starting
Character and Custom. Select either one of these options. Based on the option selected, further
fields will be made available.
o By Period: If this option is selected then the document library stucture will be created
based on certain period. To be precise, the period is based on ‘createdon’ date of record.
In order to define the period additional fields are required to be populated. These fields
include:
= Period Type: This is yet another optionset field with the following options - Daily,
Weekly, Monthly, Quarterly, Yearly, X Month and X Year.
= Duration: This is a numerical field. It appears when ‘X Month’ or ‘X Year’ option
is selected in ‘Period Type'.
= Select Date Format: This is also optionset field with numerous options. Select any
one format for the date.

For example, suppose if user has set ‘Period type’ to ‘X Month’ and ‘Duration’ to ‘6’. Now
based on this setting a half yearly document library will be created in SharePoint for
whichever record created for that particular period.

account - Sp_Sharepoint - saved
Entity Configuration

General  Create Custom Folder Structure  Email Configuration  Related

Create Library Structure

Library structure By Period
Period type X Month
Duration 6

Select date Format * MMM yyyy

SharePoint

O Search this library

(A
Cs Communication site
S Home Documents Pages Site contents Edit
T Upload ~ FH Editingridview 3 Sync S Add shortcut to OneDrive Ell Export to Excel & Power Apps
0

| Account Jan 2017 to Jun 2017 |

1 Name -~ Modified Modified By ~ Add column

DIB\ue Yonder Airlines KP_ACAT9CDDSSDFES... About a minute ago Sam Inogic
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o By Starting Character: If this option is selected then the document library structure will
be created based on the starting character of the chosen field name. Once this option is
selected, the following additional field needs to be populated:

Document Library Format: Here, logical name of the field is to be entered within
brace brackets {}. And the field type should be either Single.Text, Optionset or
Lookup.

account - Sp_Sharepoint - savec
Entity Configuration

General Create Custom Folder Structure  Email Configuration  Related

Create Library Structure
Library structure By Starting character

Document Library

Format {primarycontactid}

i SharePoint L Search this library

Q . .
o Communication site
iz} Home Documents Pages Site contents Edit
T Upload ~ [ Editingrid view 23 Sync £ Add shortcut to OneDrive @
]
Account C
[ Name v Modified Modified By

“Coho Winery BOAT9CDDS8DFE311B8ES6C3... A few seconds ago Sam Inogic

o Custom: With this option, you can create document library structure based on the full

name of any chosen field. Once this option is selected, the following additional field needs

to be populated:

Document Library Format: Here, logical name of the field is to be entered within
brace brackets {}. And the field type should be either Single.Text, Optionset or
Lookup.
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account - Sp_Sharepoint - Unsaved
Entity Configuration

General  Create Custom Folder Structure  Email Configuration  Related

Create Library Structure

Library structure Custom

Document Library *

Format {preferredcontactmethodcode}

SharePoint O Search this library

O . .
Ce Communication site
i3] Home Documents Pages Site contents Edit
T Upload ~ H3 Editingridview £2 Sync 551 Add shortcut to OneDrive 6
0

Account Patrick Steiner

[l Name v Modified ~ Modified By ~

Al
“Lucerne Publishing_BEAT9CDD88DFE311B8... A few seconds ago Sam Inogic

The ‘Create Record Folder Strucure’ section can be set as follows:

e Folder Format: Here, you can either use logical name or any text to name the folder. Further, you
can also use combination of both logical name and text.

For example, suppose if user has used combination of logical and text for ‘Folder Format’ like

‘{name} KP.” Now based on this setting the following record folder structure will be created in
SharePoint.
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account - Sp_Sharepoint - saved
Entity Configuration

General  Create Custom Folder Structure  Email Configuration  Related

Create Library Structure

Library structure By Period
Period type " XMonth
Duration 6

Select date Format * MMM yyyy

Create Record Folder Structure

Folder Format {name} KP

i1t SharePoint £ Search this library
Q . .
Ge Communication site
[i53] Home Documents Pages Site contents Edit
T Upload ~ HE Editingrid view 12 Share @ Copylink 3 Sync < Download 1 Add shortcut to OneDrive
0

Account Jan 2017 to Jun 2017 >| Blue Yonder Airlines KP_ACA19CDD88DFE311B8E56C3BESA8B200 I

[l Name v Modified Modified By + Add column

Email Configuration: The next is Email Configuration tab. With this tab you can send the documents as
attachments/links through email to the required recipients. You can set this tab as shown in below
screenshot.
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account - Sp_Sharepoint - saved
Entity Configuration

General  Create Custom Folder Structure  Email Configuration Related

From Me e

To Users v Brian B

Cc Team v BU 1

Bec Dynamic v OwningUser

e From —The sender i.e. the person who sends the email

e To—Recipienti.e. the person to whom the email is to be sent

e CC-Carbon Copy i.e. the person to whom a copy of the email information is to be sent

e BCC-—Blind Carbon Copy i.e. the person you have kept in the loop and do not want the other
recipients to see that particular contact

e Types of Email addresses to select from:

a. Users — If you select Users then all the CRM users present in the environment will be
enlisted while selecting the data.

b. Queue — If you select Queue then all the queues present in the environment will be
enlisted while selecting the data.

c. Team —If you select Team then all the teams created in the environment will be enlisted
while selecting the data.

d. Dynamics —E.g. If you have selected quote as an entity then all the lookup fields on quote
which are allowed to send email will be enlisted while selecting the data.

e. Manager — E.g. If you have selected quote as an entity then, all the system-user lookup
fields on quote entity will be enlisted while selecting the data, and recipient would be the
manager of the selected data.

Note:

1) To use SharePoint Security Sync functionalities on an Entity it is mandatory that you create an
Entity Configuration record for the same.

2) Attachment Actions can be enabled only for one entity with one Connector.

3) Connector and Entity Configuration are editable if user has SharePoint Security Sync Administrator
role.

4) SharePoint Security Sync User can only read the Connector and Entity Configuration.

5) The security level privileges will start syncing once after creating entity configuration the user hits
the File tab or Attach2Dynamics button.

Attachments/Documents of Dynamics 365 CRM records can be stored in SharePoint sites on the basis of
hierarchy.
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To achieve this, follow the steps given below:

1) Go to Advanced Settings = Settings = Document Management Settings.

i | Dynamics 365 ~

Settings ~

Document Manage...

Document Management

Which feature would you like to work with?

Document Management Settings
Select default document management settings for your organization.

SharePoint Document Locations
A document location record maps to document libraries or folders on a SharePoint server. They are defined relative to a SharePoint
document library record or a document location record. They can be associated with a Microsoft Dynamics 365 record.

SharePoint Sites
A SharePoint site is a record on a SharePoint seny
server,

OneNote Integration

Set up OneNote Integration for selected entities
recerd, Users will be able to easily access a notel

365 mobile apps.

Enable OneDrive for Business
Enable users to manage files stored in OneDrive for Business directly in Dynamics 365.

Manage Document Suggestions
Set up intelligent document suggestions.

L

2) Select Entities > Enter the URL of respective SharePoint site.

= Document Management Settings - Google Chrome — O X
@ inogicdemo.crm8.dynamics.com/WebWizard/WizardContainer.aspx?Wizar...

Document Management Settings @Help

Select entities

Document management will be enabled on the selected entities.

Entities

Accounting Company
Action Card Regarding
Action Card Rele Setting
Address

Al Builder Dataset File
Alert

AlertsdDynamics Log
ApiSettings

Applied Transactions
Appointment

SharePoint site
The selected SharePoint site will be used as the default site for document management.

SharePoint Site: I\ wemge ot 2 F— Ny " I

Next Cancel

3) Enable the Checkbox ‘Based on Entity’ = Select either of the entities, Account or Contact and
click on ‘Next’.
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=' Document Management Settings - Google Chrome — O X
@ inogicdemo.crm8.dynamics.com/WebWizard/WizardContainer.aspx?Wizar...

Document Management Settings @Help

3} https://inogicdemo.sharepoint.com/sites/teamhierarchy is a valid URL.

Select folder structure

To create a folder structure based on a specific entity, click the check box, and select an
entity. Folders will be created on ShareFoint in the context of your Microsoft Dynamics 365

records.
¥/ Basedon entity Contact v
Account

e Click on ‘Finish’.
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= Document Management Settings - Google Chrome — O X
8 orgacdac364.crm.dynamics.com/WebWizard/WizardContainer.aspx?Wi... &
Document Management Settings L =]

Document Library Creation Status

To be creatsd: 14
Mewly created: 14
Failzd: a
Alrgady exizting: a

Creation Details

Entities Document Library Status Failure Reason
Account 216zharepoint.com/sites...  Succesded
Article 216zharepoint.com/sites...  Succesded
Category 218zharepoint.com/sites.. Succesded
Contact 218zharepoint.com/sites.. Succesded
Email 216sharepoint.ocom/sites...  Succesded

Knowledge Arti... 216sharepoint.ocom/sites...  Succesded

Knowledge Ari... S16sharepoint.com/sites. .. Succesded

Le=d S16sharepoint.com/sites. .. Succesded
Meeting httpss/fequinoxd16.sharepoint.com/sites... Succeeded
Opportunity httpss/fegquinox®16.sharepoint.com/sites...  Succeeded

4) Next, go to SharePoint Security Sync = Entity Configurations = Click on New.

Dynamics 365 SharePoint Security Sync

= € [%] Show Chart ]ﬁ[ Delete | R o Refresh | Visualize this view
o,

{it Home . . " .
Active Entity Configurations -
() Recent o
,‘i’> Pinnad N _ Entity Name Connector Folder Path
SharePoint Security Sync opportunity Sales SharePoint Site
&% Connectors email Sales SharePoint Site femail attachments
' @  Entity Configurations account Sales SharePoint Site

-2

Security Templates

0

Bulk Migration Jobs

o}

Logs

e

License Registration
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Save @ Save & Close + New o™ Flow ~

New Entity Configuration

General Email Configuration

Connector

Entity Name * --Select--

Attachment Action

Override Files

Error Logs

5) Populate the following fields = Click on Save.
a. Connector: Select the connector for the particular SharePoint site
Entity Name: Select the entity.
Attachment Action: Select either move or copy
Override Files: Enable the checkbox if required
Folder Structure Fields: This field appears on selection of the entity for which hierarchy
structure is configured. In this field, customized entity with Account or Contact lookups
will be populated. Select either of the entities.

m o o T

opportunity - SharePoint Hierarchy
Entity Configuration

General Email Configuration  Related

Connector * & SharePoint Hierarchy
Entity Name N Opportunity
Attachment Action Move

Override Files

Folder Structure Field * Account

6) Now go to Opportunity = Select an opportunity = Click on Attach2Dynamics button = Drag
and Drop required file.
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Attach2Dynamics

SharePoint

SharePoint : Sales_SharePoint -

Interested in Attach2Dynami.. & Interested in Attach2Dynamics_755E39DF50A04E1D8C61..

1 UPLOAD = L DOWNLOAD # RENAME [ EMAIL ~ &° COPY LINK = =4 CREATE FOLDER  VIEWS =

This folder is empty. Upload documents here,

Drop files here.

7) Next, go to SharePoint site. Here, the respective file will be stored in the following manner:
Account > Account Name_guid > Opportunity > Opportunity Name_guid.

Cs Communication site % Notfollowing 1 Sh
Home Documents Pages 555 ssstool ssspatch Site contents Edit
T Upload ~ ES Editingrid view 1 Share @ Copylink £32 Sync < Download &) Add shortcut to OneDrive -+ = AllDocuments ~ ¥ ©

Account > A-Datum_041FE3EO8EST1EB11A812000D3AF2185F > opportunity > Interested In Attach2Dynamics_7TA93663B73C2444DA76EE1FAOBC4AES0

[ Name Modified Madified By + Add column

M
@Y INOGIC EULA Signed.docx Afew seconds ago Sam Smith

Activity Entity Configuration
To create entity configuration for Activity Entities, follow the steps given below:

e Navigate to SharePoint Security Sync App --> Entity Configurations.

Page320f113




SharePoint Security Sync — User Manual

Dynamics 365 SharePoint Security Sync

= S L’¢__| Show Chart MNew ]E Deleta | W C_:' Refresh | Visualize this view EZ] Email a Link | N 2 Flow
{it Home . . . . . o
Active Entity Configurations - £ Editcolumns 5 Edit filt
(® Recent A4
: Entity Name Connector ¥ Folder Path ~ Folder Path Schema ~ Attachmy
57 Pinned v
SharePoint Security Sync
G2 Connectors
' @  Entity Configurations
@ Security Templates
(1 Bulk Migration Jobs b
% Logs
@ License Registration

e Click on +New.

Dynamics 365 SharePoint Security Sync

= (S ] Show Chart New ]E Delete | ~ C_) Refresh | Visualize this view  [Z] Email a Link | e Z Flow Run Report ™
{ Home . . ) . —
Active Entity Configurations - F Editcolumns 7 Edit filters
(® Recent 4
% Pinned ' '.:.' Entity Name Connector ¥ Folder Path ~ Folder Path Schema Attachment A... ~ Created On | ~

SharePoint Security Sync
1> Connectors

Entity Configurations
a Security Templates
Bulk Migration Jobs
Logs

@ License Registration

e Enter the required details to create Entity Configuration for Email --> Click on Save.
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SharePoint Security Sync

fm Home
(© Recent N
s¥  Pinnad v

SharePoint Security Sync
&> Connectors
I ¥R Entity Configurations
a Security Templates
Bulk Migration Jobs
Logs

@ License Registration

i g’ Save & Close New
email - Sales_SharePoint - saved
Entity Configuration

Create Custom Folder Structure

General Email Configuration

Connector 3> Sales_SharePoint
Entity Name Email
B Folder Path

Jemail attachments
Attachment Action

Copy

Override Files OJ

D. Deactivate

@[ Delete O Refresh C.\‘, Check Access A, Assign

Related

Example 1:

If an Account record is set as a Regarding for an Email record then create an entity configuration for the
Account entity as shown in the below screenshot. Make sure to select either Copy or Move as an
attachment action while configuring the entity record.

Dynamics 365

SharePoint Security Sync

{2 Home
(5 Recent v
57 Pinned v

SharePoint Security Sync
%> Connectors

I ¥ Entity Configurations

B

Security Templates

Bulk Migration Jobs

Logs

@ Llicense Registration

B Save & Close New

account - Sales SharePoint - saved
Entity Configuration
Create Custom Folder Structure

General Email Configuration

Connector Cr> Sales_SharePoint

Entity Name

D: Deactivate

IE Delete O Refresh Q Check Access an Assign

Related -~

Attachment Action

Owerride Files O

e Once the Email is Sent or Received, the attachments will get migrated to SharePoint and the
email attachment would be uploaded inside an email folder present in the regarding record
folder as shown in the below screenshot:
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SharePoint A Search this library
@ . .
o Communication site < Not following
@ Home Documents Pages Site contents Edit
T Upload ~ B Editingridview I© Share @ Copylink I3 Sync 4 Download o = All Documents ~
0
IAccount Sales Account_10674B5CA4D6ED11A7C700224804994F > Email %
8
(| Name Modified Modified By -~ Add column
@
| D] '\IBusmess Requirement.txt 2 minutes ago Jack Smith

e Similarly, if there are any other entity records as an email regarding then create an Entity
configuration for those entities as well.

Example 2:
e If any entity record is not set as a Regarding for an Email record, then once the Email is Sent or

Received, the attachments will get migrated to SharePoint, and the email attachment will be
uploaded to respective email attachment folder as shown in the below screenshot:

i SharePoint O Search this library

A
7 Communication site ¥ Notfollowing % Share

@ Home Documents Pages Site contents Edit
2 T Upload ~ B Editingridview £3 Sync 51 Add shortcut to OneDrive  Fii Pin to Quick access T = All Documents ~ e ® 7

IEmaiI Attachments O~
=]

D Name Medified Medified By + Add column

@

| =} *Business Requirement.PDE Abaut 2 minute ago Jack Smith
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Security Templates

Security Templates Entity enables to control access given to the users over various features of
Attach2Dynamics Ul such as Upload, Download, Email, Copy Link, Rename etc. in SharePoint.

Note: If two records of security template are created for the same user then the user will get highest access
permission from either of the records.

To configure Security Templates, go to SharePoint Security Sync App --> Security Templates --> Click on
'+New’.

Dynamics 365 SharePoint Security Sync

= 4 [7] Show Chart i Delete | ™ (O Refresh 1 visualize this view  [%) Email a Link | ™~ 2 Flow ™~ @ Run Report B Excel Templates : =)

J
H ; ; =
R COE Active Security Templates 0 Editcolumns 7 Edit filters

L) Recent N
#*  Pinned c Name T+ Connector ¥
SharePoint Security Sync

®  Connectors

@ Entity Configurations

Security Templates I

o
5 Bulk Migration Jobs
B

Logs
No data available
@ License Registration

Fill the respective fields.

1. General

This section is where you define the name of record and the connector to SharePoint.

New Security Template

General Permissions

Name Users

Connecter

Populate the given fields and save the changes. After the changes are saved you need to select users to
whom this security template should apply.

e Click on Ellipsis.
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< = Save J Save & Close T New E@; Deactivate ]ﬁ[ Delete O Refresh Q Check Access A, Assign £ Share
Access Level 1 -5saved #
Security Template

General Permissions  Related

Users
Name " Access Level 1
Connector * &% SharePoint n
R . Y
Full Name T Site ~
Mo data available
0-00f0 < Pagel —=
e Click on Add Existing User.
(S [ Save J Save & Close = New [g Deactivate ]E Delete O Refrash E% Check Access A, Assign 2 Share
Access Level 1 -saved '
Security Template
General Permissions  Related
Users

Name * Access Level 1

Connector * Oy SharePoint .

Full Name T~

I Pl Add Existing User I

0 Refresh

Nod o° Flow >
Run Report >
@  Excel Templates >
B Export Users | >
0-0of0
B See associated records

e Select desired user and click on ‘Add’.
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Lookup Records x
Select record
I saml /OI
<Al Users
Sam P (Offline) o
% SamP@Equinox916.0nmicrosoft.com

Advanced lookup

m cance'

e Now the user has been successfully added.

< f HEsave @ Save&close - New [ Deactivate [i] Delete (0 Refresh @4 Check Access &, Assign 2 Flow : |# Share
Access Level 1 - saved . .
Security Template

General Permissions Related

Users

Mame T Access Level 1
£ AddExisting
Connector * & SharePoint e g
() FullName T~ Site Busir
O Sam P arge
1-10f1 I9 € Pagel

2. Permissions

Next tab is Permissions, which comprises all the Attach2Dynamics Ul features. To provide access to any
specific Attach2Dynamics Ul features, just enable the checkbox for that feature on permissions tab.

To provide a user access to Upload Files/Folders and Download Files/Folders features of Attach2Dynamics
ul.

e Then, Navigate to Permissions tab.
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c Save @ Save & Close MNew [ Deactivate [0 Delete () Refresh @ Check Access A, Assign 2 Flow |# Share
Access Level 1 - Unsaved Jack Smith v
Security Template G Cwner
General  Permissions Related

Al O

Upload File/Folder O Rename File/Folder D

Download View Files O

Files/Folders O b

Create Folder m Copy Link O

Delete Files O Email U

e Enable checkbox for Upload Files/Folders and Download Files/Folders features of

Attach2Dynamics Ul.

] save @ Save &Close New [ Deactivate [i] Delete

Access Level 1 - saved
Security Template

General Permissions Related
All O
Upload File/Folder
Download

o
Files/Folders =
Create Folder m
Delete Files O

Q) Check Access

Rename File/Folder

View Files

Copy Link

Email

A, Assign 2 Flow

|# Share

Jack Smith  ~~
5 Cwner

i

After filling the respective fields, click on 'Save'.
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=d]

cr Save | @' Save & Close New

Access Level 1 -savec
Security Template

General  Permissions  Related
All 0
Upload File/Folder
Download
Files/Folders
Create Folder N

Delete Files

[ Deactivate [l Delete () Refresh & Check Access B, Assign 2 Flow 4 srore ~
Jack smith  ~~
5 Owner
Rename File/Folder O
View Files 0O
Copy Link 0
Email O

Now the user will be granted
Attach2Dynamics Ul.

access to Upload Files/Folders and Download Files/Folders features of

Attach2Dynamics

SharePoint
SharePzint : SharePoint ~

ey

Adventure works_2F562620...

| 1 upLoap - 4 pownLoaD | views -

M=
Name

(] M Customer Order Form.docx

E7 X
Q
Adventure works_2F5626299E03EE118F6D00003A3 1ASDF v
Size (KB) Modified On
151.60 6/5/2023 6:18 PM

Crop files here.

Note:

feature.

If no template is created for a user, then all the features would be enabled except the Delete

For Delete feature a Security Template is must.
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- User permissions granted using Security Templates allow users to access various features of
Attach2Dynamics Ul only.

- Permissions given from Security Template are not related to syncing of Security from CRM to
SharePoint.

Share and Assign Record

The security role privileges are synced when a record is shared or assigned to another user. For e.g. when
a User A (Sam) owns a record and other User B (Rhea) has only user level access, then Rhea won't be able
to see the records owned by Sam in SharePoint.

For instance, records visible to Sam are:

SharePoint L Search this library

[ N .

Cs Communication site ¥r Notfollowing 12 Share
@ Home Documents Pages Site contents Edit
T Upload ~ ES Editingridview 43 Sync  B1 Add shortcut to OneDrive  Fd Pin to Quick access e = All Documents ~ Y ® s
_ Account It~

D Name Modified Medified By + Add column
@
"‘Moussem Enterprises_4AS88E08EB08EET18... A few seconds ago Sam P

Records visible to Rhea:

SharePoint 2 Search this library
Cs Communication site % Notfollowing 1 Share
Hame Documents Pages Site contents Edit
T Upload ~ E& Editingridview £3 Sync ) Add shortcut to OneDrive  F Pin to Quick access T = All Documents T ® Ve

Account Wt v~

O Name Modified ~ Modified By ~~ + Add column

® m o 6 @& =

Now Sam shares the record with Rhea.
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< B Show Chart f Edit Activate [‘% Deactivate ]ﬁ[ Delete ~ == Merge &8 Open Org Chart < Add to Marketing List A, Assign

All Accounts v I@ Share I o
v Account Name Main Phone ~~ Address 1: City Primary Contact Er B Email a Link 2

¢ Follow
v Moussem Enterprises === -- — -

¢ Unfollow

%2> Flow

fall Run Report

= Word Templates
@ Export Selected Records

27 Quick Campaign

Share records X

Manage who can see your record and how much access they get.
Changes made to all users or teams will be shared and options saved after clicking on the Share button.

Add user/team

Rhea p
Lo (Grant this user or team access to this record by assigning them permissions

Permissions

Read
© @ Rhes p X Write

D Delete
D Append
D Append to
D Assign
I:I Share

Manage share access

After the records are shared with Rhea she will be able to view the records owned and shared by Sam in

SharePoint.
SharePoint £ Search this library
A L. .
Cs Communication site ¥ Notfollowing & Share
@ Home Documents Pages Site contents Edit
& T Upload ~ 5 Editingridview 13 Sync ) Add shortcut to OneDrive  E3 Pinto Quick access =+ = All Documents ~ % ® Va
Account Wi~
=]
ame odified odifie - - column

@ N Modified Modified By Add col

N

“Moussem Enterprises_4A988E03EB0BEET18... 38 minutes ago Sam P
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Now due to some business requirement Sam assigns the record to Rhea.

Assign Account

You have selected 1 Account. To whom would you
like to assign it?

Assign to User or team

User or team O 2O RheaP

The record will not be visible to Sam anymore and will be assigned and visible to Rhea in SharePoint.

Visibility of records to Sam after record is assigned to Rhea:

2 E=EnEy
Cs Communication site
Home Documents Pages Site contents Edit

=) T Upload ~ [ Editingridview I3 Sync ) Add shortcut to OneDrive g Pin to Quick access
8

Account It~

O Name Modified Modified By *~ -+ Add column

¥r Notfollowing 1 Share

= All Documents Y ® s

Now that record is assigned to Rhea, visibility of record to her:
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i SharePoint £ Search this library

(A .. .

Cs Communication site ¥r Notfollowing £ Share
@ Home Documents Pages Site contents Edit
& T Upload ~ 5 Editingridview 43 Sync ] Add shortcut to OneDrive [T Pin to Quick access  **+ = All Decuments ~ @ e

Account Wi~
=]
@ D Name Moadified Meodified By Add column
“Moussem Enterprises_4A988E0BEBOBEET18... 38 minutes ago Sam P

Modify Security Role

Apart from sharing and assigning records, we can also modify the security roles in Dynamics 365 which
will be replicated in SharePoint. To understand this better, we have created two Business Units apart from
root business unit that are: Marketing and Sales. Sales is the parent business unit of Marketing and in this
example, we are working with Account entity.

Now, Sales BU has two users, James and Rhea. James is salesperson who has user level read/write access
and Rhea as a Sales Manager has Business Unit read/write access.

Marketing BU has one user Joe who is Marketing Manager and has organization level read/write access.
Scenario 1 Visibility:

James: With user level access, he can see only his records.
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SharePoint 2 Search this library
@ e .
= Communication site s 4 Notfollowing 1 Share
@ Home Documents Pages Site contents Edit
=] T Upload ~ B Editingridview 3 Sync  5) Add shortcut te OneDrive  Eg Pin to Quick access  +++ = AllDocuments ~ Y (@ /'
Account Wt
=]
D Name Modified Medified By + Add column

®

N

“Fyzher Technologies_SD9709F60709EE118F... 13 minutes ago James P

Rhea: With BU level access, she can see her own records and also see James records, who is present in

the same BU.

SharePoint £ Search this library
Al .. .
Cs Communication site ¥ Notfollowing £ Share
@ Home Decuments Pages Site contents Edit
= T Upload ~ 3 Editingridview 72 Sync 51 Add shortcut to OneDrive I3 Pin to Quick access «++ = All Documents ~ 57 @ 7
Account i~
B8
@ [ Name Modified Modified By + Add column
"IFyzher Technologies_5D9709F60709EE118F... 36 minutes ago James P
N B
Linkin Chains_95A52BOFB109EE118F6D000... 2 minutes ago Rhea p

Joe: With org level access, he can see all the records created by each user present in the organization.
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Communication site

Home Documents Pages Site contents Edit

T Uplead ~ B3 Editin grid view

Iy ~

Name

JF\scher Technelogies_607CCAESABO9EET18...

N
“Fyzher Technologies_5D9709F60709EE118F...

:ILmkin Chains_95A52B0FB109EE118F6D000...

G Sync B Add shorteut to OneDrive  Eg Pin to Quick access

Modified Modified By + Add column
13 minutes ago Joe P

About an hour ago James P

18 minutes ago Rhea p

¥r Notfollowing 12 Share

)

= All Documents ~ W 7

Scenario 2 Visibility: Now we change the access level of Rhea to Parent Child Business Unit, and keep the

security level access of Joe and James the same. With this Rhea will be able to see the records of both Joe

and James.

i1 SharePoint L Search this library

T Upload ~  E Editin grid view

Account It~

® b o 0@ @& S

b

Communication site

Home Documents Pages Site contents Edit

Name

N
“Fischer Technelogies_607CCAESABOIEET18...

JFyzher Technologies_5D9709F60709EE118F...

N
“Linkin Chains_95A52B0FB109EE118F6D000..

S Sync 5] Add shortcut to OneDrive  Fld Pin to Quick access

Modified Modified By ~ + Add column
16 minutes ago Joe P

About an hour ago James P

21 minutes ago Rheap

37 Not following 1= Share

~

= AllDocuments v Y @

Apart from these modifications the user level access comes into action even when a security role is

associated/dissociated to/from a user/team or a member is added/removed from a team or security role

deleted.
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Bulk Migration Jobs

Bulk Migration Job Entity enables users to configure the bulk movement of the attachments from CRM to
SharePoint and also it shows the details and status of the migrating attachments of Activities/Notes/Sales
Literature.

Note:

- Users are advised to do the migration during off business hours for minimum interruption as
there may be bulk of data to be moved.

- Only the Entities where the Attachment Action is defined as Move or Copy in the Entity
Configuration will be considered for Bulk Migration.

To configure Bulk Migration Job, go to SharePoint Security Sync App --> Bulk Migration Jobs.

Dynamics 365 SharePoint Security Sync

= & & Show Chart New [il Delete | ~ () Refresh | Visualize this view %) Emailalink | ~ 2 Flow Run Report
{r Home . . . —
Active Bulk Migration Jobs -~ fF Editcolumns Y Edit filters
3 Recent N
q Name T~ Schedule Date ¥ Status Reason ~ Created On T~
52 Pinned A4
SharePoint Security Sync
> Connectors
| Entity Configurations
ﬂ Security Templates %
I O Bulk Migration Jobs
No data available
o Logs
@ License Registration

Click on '"+New'.

Dynamics 365 SharePoint Security Sync

= € kT.‘ Show Chart @ Delete \ s O Refresh | Visualize this view  [F] Email a Link \ e 2 Flow Run Report
f Home . . . — .
Active Bulk Migration Jobs - 0¥ Editcolumns Y7 Edit filters
(© Recent 4
Name T~ Schedule Date v Status Reason ¥ Created On T v
57 Pinned N
SharePoint Security Sync
&>  Connectors
7l Entity Configurations
a Security Templates
I O Bulk M igration Jobs
No data available
B logs
@ License Registration

Fill the respective fields.

1. General
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This section is where you define the period and Activities/Notes/Sales Literature attachment we are
moving to SharePoint.

i Dynamics 365 | SharePoint Security Sync

= &« T Save @ Save & Close New [0 Delete () Refresh @ CheckAccess B, Assign 2 Flow & Word Templates B 1# Share =)

@ Home Notes - Last X Days - saved @ Jacksmith | Scheduled

® Recent v Bulk Migration Job

5 Pinned v General I Informa tion  Bulk Migration Job Status ~ Related

SharePoint Security Sync

. . 7 . Select Duration .
™ Connectors For? Notes . Last X Days

@ Entity Confiqurations
Connector " & SharePoint Value -
@ Security Templates

) ulk Migration Jobs Schedule Date * 4/2012023 £ 10:49

B Logs
= Attachment Action  *  Move [N

@ License Registration

For?: This specifies whether we are doing Bulk Migration for Activities, Notes or Sales Literature.
Connector: In this field we specify the connector support i.e. SharePoint.

Schedule Date: Scheduled date keeps track of the date from which the migration job will start.
Attachment Action: In this field we specify the action ie. Copy or Move.

Select Duration Criteria: In this field we specify the period for which we have to migrate Note
Attachments/Activity Attachments/Sales Literature Attachments to SharePoint. Here, X represents
Numeric Value. For e.g. Last 10 days, Last 3 weeks, etc. where the number 10 and 3 specify the

viepwnNRe

Value.

a) Last X Days: Specify data of how many(X) days have to be migrated to SharePoint.

b) Last X Weeks: Specify data of how many(X) weeks have to migrate to SharePoint.

c) Last X Months: Specifies data of how many(X) months have to be migrated to SharePoint.

d) Last X Years: Specifies data of how many(X) years has to be migrated to SharePoint.

e) Older Than: This moves all the Note Attachments/Activitiy attachments prior and inclusive of the
date SharePoint.

f) Custom: This specifies the period Process From date to Process Till date between which the data
is to be moved to SharePoint.

Note: The Notes and Sales Literature Attachments will be moved to their corresponding record folder and
Activity attachments will move to a common folder named Activity Attachment or Regarding Folder.

2. Information
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Dynamics 365 SharePoint Security Sync

= < o Save 1§’ Save&Close -+ New [i] Delete () Refresh €\ Check Access AR, Assign  © 1# Share r=)
A1 Home
Notes - Last X Days - savec @ In Progress
® Recent v Bulk Migration Job atus R
# Pinned 7 General  Information  Bulk Migration Job Status ~ Related ~
SharePoint Security Sync
D @erreno B Total Records
Processed 350
@ Entity Configurations Last updatec 4/20/2023 10449 PM
ﬁ Security Templates
]2 Bulk Migration Jobs
n B Total Succeeded Size
e Llogs 350 . 472,118.50
(KB)
@ License Registration Last updatec 4/20/2023 10:49 PM Last updated: 4/20/2023 10:49 PM
[ Total Ignored Records g H Total Ignored Size (KB) 0,00
ast updated 4/20/2023 10:49 PM ast updated: 1/20/2023 10:49 PM
B Total Failed Records 0 B Total Failed Size (KB 0.00

The next tab is Information that comprises the details of processed records.

1) Total Records Processed: Total number of Activities/Notes/Sales Literature attachment that are
processed.

2) Total Succeeded Records: Total number of records that have successfully migrated to SharePoint.

3) Total Ignored Records: Number of records that were ignored.

4) Total Failed Records: Total number of records that failed in the process of migration.

5) Total Succeeded Size (KB): The size of records that were moved to SharePoint. This tells the Dynamics
365 CRM user how much space he has freed from the CRM.

6) Total Ignored Size (KB): This is the size of files that were ignored while migrating to SharePoint.

7) Total Failed Size (KB): Size of failed files while uploading to SharePoint.

Visibility of Attach2Dynamics button

Attach2Dynamics button is visible only if;

1) Logged in User is either has SharePoint Security Sync User or Administrator role
2) Entity Configuration record exists for that entity and is in active state.

Use of Attach2Dynamics
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Once Entity Configuration record is created user can start using Attach2Dynamics. Let’s take an example
of Account entity. Suppose Entity configuration record for Account entity with SharePoint connector is
created.

account - Sales_SharePoint - saved
Entity Configuration

General Create Custom Folder Structure  Email Configuration  Related -~

Connector * &b Sales SharePoint Site
Entity Name Account
Attachment Action ——

Owerride Files [l

Attach2Dynamics button will be seen in the Command bar.

Dynamics 365 Sales Hub

= < A o Save [ Save & Close New & OpenOrg Chart [ Deactivate & Connect | & sh
@ Home . :
- Alpine Ski House - saved $4.830,000.00 3 ‘S Add to Marketing List
(® Recent A% Account - Account - Annual Revenue |
2, Assign
7 Pinned R Summary Details Files Assets and Locations  Related _—
[Z Email a Link
My Work Tl Delete
ACCOUNT INFORMATION i = —
) Timeline + ¥ OIE Assi
,;‘@' Sales accelerator 1 @ Aﬂachzgynai\hjcs I
O Search timeline
o e
Activities Account Name* Notific () Refresh
£ Dashboards Alpine Ski House & Enterancta.. 0 | G Check Access
Phone Modifi . —_— . B3 Process >
TS Viodified on: 4/2/ 2:25 AM :
281-555-0157 Gy [ Meeting from: = Jeremy Johnson C & Share
I Accounts Closed
9 Contacts Fax Discuss service warranty D Hlow >
281-555-0158 View more tE Word Templates >

On Click of the button, Attach2Dynamics window opens.
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Attach2Dynamics B X
SharePoint
SharePoint : Sales_SharePoint - Q
Adventure Works_56371904.., & Adventure Works_56371904B6DGEDT1ATCTO0224804304F hd

T UBLOAD = | DOWNLOAD # REMAME 3 EMAIL = &° COPY LINK = = CREATE FOLDER  VIEWS ~

MName Size (KB) Modified On

O B customer Order Form.docx 18.15 /92023 2:50 PM
O 6 Ingics Partner Program.docx 1815 /2023 2:30 PM
) B Partner Order Form.docx 18.10 4/9/2023 2:50 PM
O & summary.docx 1811 4/9/2023 2:50 PM

Crop files here.

Below are the features:

a) Sync Privileges SharePoint Security Sync auto-syncs Dynamics 365 CRM security privileges with
that of SharePoint. Any changes made to the security role of a user in Dynamics 365 CRM will be
replicated in SharePoint with the help of this SharePoint Security Sync feature.
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l a ‘ Security Role: Sales Manager Working on solution: Default Solution
&

Details Core Records Marketing Sales Service Business Management Service Management Customization Missing Entities Business Process Flows Custom Entities

Entity Create Read Write Delete Append Append To Assign Share
Account ® ® L L L
ACIViewMapper O ® O O

Action Card O @

Action Card User Settings
Activity

Advanced Similarity Rule

Announcement ®
Application File

Category

Connection

Connection Role

Contact

Customer Relationship

Data Import

Data Map

Data Performance Dashboard

Document Location ®
Decument Suggestions

Duplicate Detection Rule

Email Signature

Email Template

For example, here in CRM, the user can only see a particular record, 'Jack Smith Production House' in
Account entity.

Dynamics 365 Sales Hub

= € [ Show Chart New @ Delete \ ' O Refresh | Visualize this view  [%] Email a Link \ s 2 Flow  sales Trial Sign
{1 Home . _
N | My Active Accounts ~ | 3 Edit columns 57 Edit1 o
(5 Recent ~ % | Jack Smith
> (o (O &  AccountName T v Main Phone v Address1: City ¥ Primary Contact> | JS |
L b
My Work | Jack Smith Production House | —

§ Sales accelerator

Activities

¥ Dashboards

Customers
I Accounts

R Contacts

Sales

&9 Leads

B Opportunities

With SharePoint Security Sync, the user will have the same privileges in SharePoint as well, i.e., the user
will only be able to see 'Jack Smith Production House' record of Account entity in SharePoint site.
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SharePoint £ Search this library

@ L . L sign out
o Communication site
-] Home Documents Pages Site contents Edit /,-'—'-‘\ Jack Smith
/ \
| JS | n .onmicros.
& T Upload ~+ B2 Editingridview L2 Sync  £5) Add shorteutto OneDrive [ Pin to Quick access \ /
\\.,_,./ My Microsoft 365 profile
Account I~ Jack Smith
=] = SR @gmail.com
®

Sign in with a different account

[ Name Modified Modified By + Add column

N
~Jack Smith Production House_31CEC696BS... 13 minutes ago Jack Smith

b) Drag and Drop Files and Folders: Users can drag and drop multiple files and folders at one time
to SharePoint.

Note: Drag & Drop of files and folders is not supported in IE.

Attach2Dynamics

SharePoint
SharePoint : SharePoint
Atom Corporation_0781955... ) Atom Corporation_0781955AE042ED11BBA 1002248295908

T UPLOAD ~ 4 DOWNLOAD # RENAME [ EMAIL ~ &2 COPY LINK ~ = CREATE FOLDER

Name Size (KB) Modified On
E“ Customer Order Form.txt 8 10/3/2022 11:29 AM
Inogic_EULA.docx 10/3/2022 11:29 AM
[Z} Order Form_SharePointSecuritySync txt ) 10/3/2022 11:20 AM

[Z} Partner Grder Form_SharePointSecuritySync.txt ! 10/3/2022 11:29 AM

Drop files here

¢) Upload: Users can upload multiple files and single folder at a time using the solution. They get
user-friendly Ul to see the list of files uploaded on SharePoint against the current record. Upload
Folder through button is not available on IE.
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Attach2Dynamics

SharePoint
SharePoint ; Sales_SharePaint ~

Adventure Works_563719D4... &

Adventure Works_563719D4B6D6EDT1ATCT00224304994F

1 UPLOAD § 4 DOWNLOAD # RENAME [ EMAIL ~ o® COPY LINK ~ + CREATEFOLDER  VIEWS ~

™ Files
[F1 Folder
Customer Order Form.dacx

Inogics Partner Program.docx
M Partner Order Form.docx

Summary.dack

Siz2 (K8)

Drop files here.

1815

1815

18.10

1&n

Modified On
4/9/2023 334 PM
4/9/2023 334 PM
4/9/2023 3:34 PM

4/9/2023 3:34 PM

d) Download: Users can get access to all documents of required storage system and download them.
Bulk download of files is possible. Download of folder is not supported for SharePoint.

Attach2Dynamics

SharePoint
SharePoint : Sales_SharePoint

Adventure Works_563719D4... &

T UPLOAD %)OWNLOAD /' RENAME [ EMAIL ~ & COPY LINK ~

Name

[m] Customer Order Form.doc

I Inagics Partner Program.dacs I

O B partner Order Form.docx

] Summary.dac

Adventure Works_563712D4B6DEEDT1ATCT00224804204F

=+ CREATE FOLDER  VIEWS -

Size (KE)

Drop files here.

1815

18.15

18.10

1811

Medified On
4/9/2023 3:34 PM
4/9/2023 3:34 PM
4/0/2023 3:34 PM

4/9/2023 3:34 PM

e) Rename: Users have the option to rename the documents by selecting the required files and

folders.
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Attach2Dynamics

SharePoint
SharePeint : Sales_SharePoint ~

Adwventure Works_563719D4... [c) Adventure Works_563719D4B6D6ED11ATCT00224804994F

1 UPLOAD - - DOWNLOAD) RENAME [ EMAIL - ¢® COPY LINK ~ + CREATEFOLDER  VIEWS ~

Name Size (KB) Modified On

O B Customer Order Form.docx 4/9/2023 3:34 PM
Inogics Partner Program - Adventure Works.dacx I 4/9/2023 3:50 PM
[m]
(]

B Partner Order Form.docx 4/9/2023 3:34 PM

Summary.docx 4/9/2023 3:34 PM

Drop files here.

Attach2Dynamics

Rename file or folder

|Ir|ngs Partner Program - Adventure Werks

Copy Link: Users can simply copy and paste the generated link for the selected document using

this option when required to be sent outside the Dynamics 365 CRM.

If only View is selected then the document is available in read only mode whereas, if Edit mode

is selected then the document is available for editing.
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Attach2Dynamics

SharePoint
SharePoint : Sales_SharePoint
Adventure Werks_563719D4... & Adventure Works_563719D4B6D6ED11ATCT00224504994F

T UPLOAD ~ & DOWNLOAD # RENAME [ EMAIL ~§ &P COPY LINK ~|H- CREATEFOLDER  VIEWS ~

@ Yiew
Name /{T Size (K8) Modified On

Customer Order Form.dacx 4/9/2023 334 PM

Inogics Partner Program - Adventure Works.docx I 4/9/2023 350 PM

Partner Order Form.docx 4/9/2023 334 PM

Summary.docx 4/9/2023 3:34 PM

Drop files here.

Attach2Dynamics

Shared link of Inogics Partner Prog... %

g) Create Folder: Users can create folders in SharePoint as per requirement.
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Attach2Dynamics

SharePoint

SharePoint : Sales_SharePoint

Adventure Works_563719D4... e Adventure Works_563719D4B6DGEDT1ATCT00224804994F

4 UPLOAD ~ |- DOWNLOAD o RENAME [ EMAIL ~ ¢® COPY LINK ~ |+ CREATE FOLDER | VIEWS ~

Name

Size (XB) Modified On

Customer Order Form.docx 4/9/2023 334 PM
Inagics Partner Program - Adventure Warks.docx 4/8/2023 3:50 PM
B Partner Order Form.docx 4/8/2023 3:34 PM
Summary.docx 4/8/2023 3:34 PM

Drop files here.

Attach2Dynamics

Create folder

|Order Forms.

h) Deep search Tab: Users can deep search for files/folders related to the entered keyword in the
search tab and obtain all the documents with the search name in the enlisted file area. Deep
search allows you to search for files or folders based on your current path. If you are currently in
a “/A.Datum/Sample” path and if there are more folders/files inside that path, if you search for
any keyword it’ll scan till the last file and folder and return the result.
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Attach2Dynamics

SharePoint

SharePoint : Sales_SharePoint - foraer Form

Adventure Works_563718D4... & Adventure Works_563719D4B6DGED11ATCT00224504994F
Search result for “order form”

1T UPLOAD - |- DOWNLOAD # RENAME [ EMAIL ~ of COPY LINK ~ CREATE FOLDER ~ VIEWS -

Name Path Size (KE)

B Order Forms /account/Adventu...
Customer Order Formdocx faccount/Adventu..

W] Pariner Order Formdacx faccount/Adventu..

Drop files here.

Move/Copy Dynamics 365 CRM Attachments: Users can move/copy Dynamics 365 CRM Notes
Attachments/Email Attachments and Sales Literature Attachments to SharePoint.

a. Notes:

If enabled, it’ll move/copy the Note Attachments to the respective entity folder and
leave a hyperlink of the path in Note Body. By clicking on the link, users can navigate to
the respective SharePoint folder where the attachments are stored.

Copy:

Pageb580f113




SharePoint Security Sync — User Manual

A Datum - saved @ Jack Smith

Account - Account Annual Revenue Number of Employees Owner

Summary Details Files Assets and Locations  Related

ACCOUNT INFORMATION Timeline + ¥

/O Search timeline

Assistant

Account Name™ Notifications

A Datum & Enter 3 note... 1]
oh No naotifications or suggestions
one @ Modified on: 5/30/2023 3:47 PM
- Check back later to see what's new and stay up to
- = Note modified by = Jack Smith date.
File Name
Fax Customer Order Form PDF

- & Customer Order Form.PDF

Modified On: 5/30/2023 3:47 PM

Websit ==
eosie View less I

Primary Contact

@ Modified on: 5/28/2023 6:17 PM : CONTACTS

Parent Account = Note modified by 2 Jack Smith

Mo data available

N

SharePoint 2 search this library

) . .
Cs Communication site
@ Home Documents Pages Site contents Edit
? Upload ~ E Editin grid view & Share @ Copy link @ Sync i Download =
D
= | Account > A-Datum769318FF41DFEED118F6E000D3A32CECD| N
@ D Name Modified ™ Modified By ~ + Add column
@ _\ICustomer Order Form.PDF 5 minutes ago Jack Smith
Move:
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A Datum - saved

Account + Account -

Annual Revenue

Number of Employees

Jack Smith v

Owner

e

Summary Details Files Assets and Locations  Related
ACCOUNT INFORMATION : : —
Timeline + 1= Assistant
_ /O Search timeline
Account Name* Motifications
A Datum f Enter a note.. @
No notifications or suggestions
Phone @ Madified on: 3:06 PM
. Check back later to see what's new and stay up to
- = Note modified by = Jack Smith date.
File Name :
Fax In_oggpg%er program PDF
- Modified ton: 3:06 PM
Primary Contact
View less -
Website -
ii:  SharePoint L Search this library _
o . .
Cs Communication site
@ Home Documents Pages Site contents Edit
& T Upload ~ B Editingrid view & Share @ Copylink L2 Sync 4 Download =
I Account > A-Datum_69318FF41DFEED118F6EO00D3A32CECD I
=
D Name Modified Modified By ~~ + Add column
®
o
O @ “Inogic partner program.PDF L=gEE 29 minutes ago Jack Smith

B

b. Email Attachments:

If enabled, it’ll move/copy the Email Attachments to a common folder called Email
Attachments or Regarding folder and leave a hyperlink of the path in Note Body.

Copy:
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| % Reply %) Replyall > forward [E Save @ Save&Close (I Attach2Dynamics () Refresh @ Check Access B4 Process ~ I ComwertTo [l Delete : 1% Share ~

[} Read-only This record’s status: Completed

SharePoint Security Sync PPT CRM:0001002 - saved Normal  —  Sent = ~
Email | Priority | Due | Status Reason
Email Related ~

From ‘ el "7 - Attachment o Flow

SharePoint Security Sync - PPT.PDF

To [ ETa— O -

168,650
Cc - 1-1of1 Page 1
Bec —

Subject SharePoint Security Sync PPT CRM:0001002

Timeline v

L search timeline

& Enter anote... ]
° Modified on: 10:45 AM
= Note modified by 2 Jack Smith Z D
SharePoint Security Sync - PPTPDF
Sl QS
& Sy
Q . .
T Communication site ¥r Notfollowing (& Share
@ Home Documents Pages Site contents Edit
= T Upload v 5 Editingridview 1 Share @ Copylink %3 Sync | Download - = All Documents ~ % (O] Ve
| Account > Fabrikam, Inc-_88CEA450CBOCEA11A813000D3A1B1223 Email #
=]
(] Name Modified Meodified By + Add column
@
B )‘SharePuint Security Sync - PPT.PDF About an hour age Jack Smith

Move:
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T 9 Reply % Replyall > Forward Save @ Save&dClose (I Attach2Dynamics (O Refresh @ Check Access

2 Read-oniy This record's status: Completed

Attach2Dynamics Presentation CRM:0001003 - szvec

Email - Email

Email Related

From ' (L] x mE
To ' -

Ce —

Bec -

Subject Attach2Dynamics Presentation CRM:0001003
Timeline ¥ E

£ search timeline

& Enter a note.. 1]

e Modified on: 11:17 AM

= Note modified by 7 Jack Smith s D m
Attach?Dynamics presentation PDF

BY process ~ % ConwertTe ~  [i] Delete

Normal - Sent
Priority Due  Ststus Reason

£ share

Attachment o Flow ~

No data available

0-00f0 Page |

SharePoint P Search this library

o — .
Cs Communication site J¢ Notfollowing 1 Share
@ Home Decuments Pages Site contents Edit
= T Upload ~ B Editingridview & Share @ Copylink £3 Sync 4 Download = All Documents e @
IAccount Fabrikam, Inc-_88CEA450CBOCEA11A813000D3A1B1223 Emaill

B

D Name Moadified Moadified By ~+ Add column
®

@ :‘AltaEhZDyﬂaﬂﬂES Presentation.PDF About a minute ago Jack Smith

B )‘Alta:hZDynam'\:s Presentation_6382130755...  About a minute ago Jack Smith

[2 SharePoint Security Sync - PPT.PDF 2 hours ago Jack Smith

s

c. Sales Literature Attachments:

If enabled, it’ll move/copy the Sales Literature Attachments to the respective Sales
Literature folder and leave a hyperlink of the path back in Cloud Storage Links section.
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Dynamics 365 Sales Hub

= < Save J Save & Close T New @I Delete O Refresh Export to PDF Q Check Access E? Process B> Send as Email
Accounts -
Sales Catalog - —

R Contacts Sales Literature Expiration Date Emplor
Sales General Related
@ Leads .

INFORMATION SALES ATTACHMENTS : PRODUCTS
Y Opportunities Title*

Sales Attachment

9\ Competitors Sales Catalog @ 3/17/2021 8:21 PM ’ @

Connector Confg_SharePoint 1.png

Subject* No data available.
Collateral Sales ltem :

Default Subject o 3/17/2021 8:21 PM
Quotes ' Features_Create Folder.png COMPETITORS

ype

QOrders

Policies And Procedures %
Eé Invoices

Description N
@ Products ° No data available.

l [Ii-'m Sales Literature

Dynamics 365 Sales Hub

= N I T x [m]
= < Attach2Dynamics 0 Process
Accounts - SharePoint
R Contacts e SharePoint : Sales 5P App a ration Date  Emp]|

Sales Catalog_7BF27 & Sales Catalog_7BF274922F87EB11A81200003A593524 b
Sales Gen

T UPLOAD ~ DOWR 1E [ EMAIL = &7 COPY LINK = 4 CREATE FOLDER
@ Leads IN
Name Size (KB) Maodified On

0} Opportunities

Ol Connector Confg_SharePoint 1.png 24714 3/17/2021 825 PM
9
A Competitors [ Bl Festures_Creste Folderprg 2530 3/17/20218:26 PM @

data available.

Collateral
@ Quotes
Orders

Eé Invoices @

@ Products data available.

Drop files here.

I @ Sales Literature

Marketing

Cancel

j) Document Location: For a record, we can have multiple Document Locations within SharePoint
Site. With the help of Attach2Dynamics Ul, you can select which folder (Document Location) you
want to upload the file in an easy to use Ul.
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e To add multiple document locations for a record in Attach2Dynamics Ul, follow the steps given
below:

e Gotoarecord, e.g., (Account) and navigate to ‘Documents Tab’.

= 7 Save @ Save & Close Mew ga Openorgchart [ Deactivate & Connect : Addto Marketing List &, Assign  : 12 share v @
H .
ERcne A Datum corporation - saved $35,000.000.00 | 2,000
© Recent v Account « Account Ann ue s
* Pinned N Summary Details Files  Assets and Locations
Related - Common
My Work
ACCOUNT INFORMATION 1 Activities =
g Timel .
5 Sales accelerator imefing I : Assistant
0O ool [ Social Profiles
Activ . . . Set
B Activities Account Name A Datum corporation O Contacts Motifications
Dashboards Z & — 1]
Phone 475-555-0158 Dacuments I 0 2 reminders ~
Customers Connections Opportunity’s close date has
Fax 425-555-0159 0 [ passed
I Accounts File Audit History 3 Café Grande Espresso
- - Machines for A. Datum
web " & o] Entitlements
A Contacts Website http/iwwwadat.. &3 via g v Opportunity’s close date has
B Customer Assets passed
Parent Account - ) 2 Semiautomatic Espresso
Sales af < & 10T Devices Machines for A Datum
+ D
@& Leads Ticker Symbol - vbooks
Eid @ rlaybooks
1 opportunities ia & dailyaccountkpiitems w
S, Competitors ADDRESS A Swarms
o Ma Primary ct
L& Conversations -
- S
Ex Fizel Address 1: Street 1 2345 Birchwood Dr = _ P Rl Kevin Martin
¥ Ongoing conversations (Deprecated)
u Sales < Dis
Addrocc 1- Ciroot 3 £ rfunctinnal i aratinne

e C(Click on ‘Add Location’.

= 7 Save @ Save & Close Mew g Openorgchart [ Deactivate & Connect : Addto Marketing List &, Assign  : 12 share v @
H .

1) LELG A Datum corporation - saved $35,000.000.00 | 2,000

@ Recent v Account - Account Ann e s

% Pinned N Summary Details Files Assets and Locations  Documents Related -

My Work
W showChart + MNew ™~ T Upload [F DocumentLocation ~ (% Open Location ™ & EditLocation ~ {0 Refresh

% Sales acceleratar

Bl acivities Document Associated Grid

Dashboards

Customers

| Accounts Name ¥ Modified + Modified by Location v Pathn T~ Source ¥

R contacts

Sales

@ Leads

able
[ opportunities

S, Competitors

Collateral

n Sales <

e Give this Document Location a ‘Display Name’ e.g., (Review Documents) and Click ‘Save’.
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Add Location

Create a new document location in Microsoft Dynamics 365

Create new folder at the specified parent site

Parent Site * K3 Documents on Default Site 1

Folder Name " A Datum corporation

e Navigate to Attach2Dynamics Ul.

Dynamics 365 Sales Hub

= cf Save (@ Save&Close - New g% Openorgchart [} Deactivste "% Connect | ~ = Add to Marketing List R, Assign - |2 Share g
£ Home AD, .
atum corporation - Saved $35,000,000.00 2,000 1) Email 3 Link
© Recent " Account - Account Annual Revenue Number of Em
[ Delete
s Pinned v i i
Summary Details Files Assets and Locations  Documents Related 0 Atjach2Dynam
My Work — () Reffesh
B showChart + New ~ T Upload [ Documentlocation ™ (1 Openlocation » [1 addlocation & EditLocation ~
5 Sales accelerator @, Check Access
PR Document Associated Grid
Activities B3 Process >
#£  Dashboards E Review documents & Cha,
12 Share
2 Flow >
Customers ) Name~ Maodified Modified by Location + Path T v
@& word Templates >
&
| Accounts O Incgic partner program.PDF 6/7/2023 3:43 PM Jack Smith Review documents A Datum corpa ) Run Report S
A Contacts
Sales
& Leads
01 Opportunities
£, Competitors
Collateral
E Sales <

¢ Now you will have multiple document locations where you can upload files using
Attach2Dynamics Ul.

Page650f113




SharePoint Security Sync — User Manual

Attach2Dynamics

SharePoint
SharePoint : SharePoint +
A Datum Corporation_83883.. G A Datum Corporation_§38833087TADSEA11A813000D3A33F3...

Review documents

1 UPLOAD ~ 4 DOWNLOAD # RENAME [ EMAIL - o COPY LINK ~ + CREATE O o S8833087AD5EAT1A813000D3A

Name Size (KB) Medified On

O ) customer Order Form.docx 6/7/2023 3146 PM

Drop files here.

e Go to newly added Document location.

Attach2Dynamics

SharePoint
SharePoint: ShareFoint ~
A Datum corporation & Review documents

Review documents

T UPLOAD + 4 DOWNLOAD o RENAME [ EMAIL ~ ¢ COPY LINK ~ - CREATE RO o £ 3583508 /AUIATA T 1AG1 SUDODIAI5* 5

Name Size (K3) Modified ©n

O D inogic partner program #DF 6/7/2023 417 B

Drop files here.

e Byclicking on ‘Open Folder’ icon, you can directly navigate to document location in the SharePoint
site.
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if  SharePoint A Search this library

@ — .
o Communication site % Not following 18 Share
@ Home Documents Pages Site contents Edit
& T Upload ~ ES Editingridview 12 Share @ Copylink 43 Sync 4 Download &1 Add shortcut to OneDrive o = All Documents ~ Y ® <
O
Account > A Datum corporation
=]
[ MName Modified ~ Modified By + Add column
(C]
12 “Inogic partner program.PDF Abaut 3n hour ago Jack Smith
L
k) Email: Users also have an option to send an email. There are two options for this — send as Link
or Attachment.

Attach2Dynamics B X

SharePoint

SharePeint : Sales_SharePaint = Q

A - Datum_9565414ECEDGE... & A - Datum_9563414ECEDAEDT1ATCT00224804994F h

P UPLOAD - J DOWNLOAD & RENAME [ EMAIL - o COPY LINK - 4 CREATE FOLDER VIEWS ~
& Attach Documents
Name & Links Size (KB) Modified On
U B opportunity 4/9/2023 5:34 PM
I | Microsoft Document Automation Process Using Automatic Verification.docx I 18.14 4/9/2023 5:35 PM

Crop files here.

1) Links: On selecting this option you can insert the file’s/folder’s link in the email body.
The below window opens on choosing the option ‘Link’ with link of file in email body.
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SharePoint Security Sync presentation

Links generated by Attach2Dynamics -
Customer Order Form - SharePoint Security Sync.docx

Sl
) B Send Save @ Save & Close 0 Attach2Dynamics () Refresh @, Check Access i Attach File [ Insert Template | |# Share ™
SharePoint Security Sync presentation - saved Normal Draft Jack Smith  ~s
Email - Email - Priority Due Status Reason o Owner
Email Related -~
e
<  SegoeuUl - 9
B/ UL A-=i= -2rE==®w « % =@ © b e ? &

2) Attach Documents: On selecting this option you can attach the file itself in the email
body. The below window opens with file as attachment by choosing ‘Attach.’

New Email
Email - Attach2Dynamics Form
Email Related
rom @ 2 John David
To {3 Adventure Works
Cc O R Brock B
Bec Q Jerry)
Subject SharePoint Security Sync Customer Order Form

Normal 3/18/2021 8:00 AM Draft John David
Priority Due StstusReason | Quner
Attachment

Customer Order Form - SharePoint Securi...
28,691

Timeline

O Search timeline

Note: Email can be sent only with files and not folders. Also, multiple files can be sent in single mail.

1)

selected records.

Support for uploading files from Home Page: Upload files from home page directly for the
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Dynamics 365 Sales Hub

= ¢ B showcChart ¢ Edit Activate [ Deactivate lil Delete | ~ "5 Addto Marketing List &, Assign

Ik,

o
& G My Active Accounts @Z Editcolumns 7 Edit filters
@ Recent N
% Pinned o @ & AccountMame T~ Main Phone Address 1: City Primary Contact ¥ Email (Primary Contact) ~
My Work o A Datum Corporation 425-555-0158 Redmond Kevin Martin kevin@adatum.com
& Sales accelerator ° A Datum Fabrication
B Activities ° Alpine Ski House 281-555-0157 Dallas Cacilia Viera cacilia@alpineskihous:

Dashboards ° Eabrikam, Inc, 423-555-0103 Lynnwood Haroun Stormonth hareun@fabrikaminc.co...
Customers ° Northwind Traders 614-555-0121 Columbs Heriberto Nathan heriberto@northwindtr...
|8 Accounts (] School of Fine Art

R Contacts ° Trey Research 619-555-0127 San Francisco Alex Baker alex@treyresearch.net

Attach2Dynamics

SharePoint

SharePoint : Sales_SharePoint ~

T UAl & open
Thisfold € “ A [ « Documents 5 Misc o £ Search Misc

Organize v New folder

Documents # *  Name

(=] Pictures 4 AttachaDynamics Appsource update

Process  # Deal Alpha

No preview
d * Deal Beta . available.
entity configurat Deal Charlie

Feature Deal Delta

SSS connecting: v <

File name: | Attach2Dynamics Appsource update | | AllFiles

Drop files here.

m) Delete: Users can delete files from Attach2Dynamics Ul.
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Attach2Dynamics

SharePoint
SharePoint : SharePoint -
A Datum Corporation_83883...

4 UPLOAD ~ | DOWNLOAD

Mame
O [ sample120F
O [ sample 2P0F
[ sample 3.PDF

Drop files here.

B X
& A Datum Corporation_838833087ADSEAT1A81200003A33F3.. b
# RENAME [ EMAIL ~ ¢ COPY LINK ~ 4 CREATEFOLDER  VIEWS ~
Size (KB) Meodified On
173.08
121.58
180.56

Once a user deletes a file, an error log gets generated, as shown in below screenshot.

account - SharePoint - saved

Log

General File Details

& Record Id
& Entity Configuration
£ Deleted On

£ Deleted By

& Information

Related ~

83883308-7ADS-EA11-AB13-000D3A33F3B4
account - SharePoint
5/30/2023

@ Jack Smith

Deleted Permanently.
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n) View Files: User can preview necessary files with a single click before downloading it.

B® Account Account: A. Datum Cor; X Iu INOGIC EULA Signed.dacx X || +

<« > C & org742a944f.crm.dynamics.com/main.aspx?appid=2b706d7a-9ed0-ed11-a7c7-000d3a3387158pagetype=entityrecord&etn=account&id=53883308-7ad5-ea11-23813-0...

Attach2Dynamics

SharePoint

SharePoint : Sales_SharePoint ~

63

A- Datum Corporation_8388... & A- Datum Corporation_838832087ADSEAT1A813000D3A33F...

T UPLOAD ~ 4 DOWNLOAD # RENAME (5] EMAIL - ¢° COPY LINK - + CREATE FOLDER

Name

[ Gal Access SharePoint Online REST API via Postman with User Contextjog

I B INOGIC EULA Signed.docx I

Drop files here.

VIEWS -

Size (K3)

40.18

181

Modified On
4/9/2023 3:34 PM

4/9/2023 8:17 PM

0) Open Folder: User can open the record folder present on SharePoint site directly from
Attach2Dynamics document management Ul by clicking on the icon highlighted below:

Attach2Dynamics

SharePoint

SharePoint : Sales_SharePaint -

4 UPLOAD ~ 4 DOWNLOAD # RENAME 3 EMAIL ~ &° COPY LINK ~ = CREATE FOLDER

Name
O [aal Email.png
a INOGIC EULA_Signed.docx

O Sharing SharePaoint site with the users who doesn't have access to the SharePoint site.docx

Crop files here.

B X
Q
v
VIEWS ~
Size (KB) Modified On
27.07 4/9/2023 913 BM
1811 4/9/2023 817 PM
1816 4/9/2023 914 PM

A- Datum Corporation_8388... @ A- Datum Corporation_828833087ADSEAT1AB13000D3A33F..
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After the clicking on the Open Record icon a new tab will be opened which will be redirected to
the record folder.

SharePoint O Search this library

A —r .
7o Communication site
@ Home Documents Pages Site contents Edit
& T Upload ~ B Editingridview & Share @ Copylink 22 Sync + Download
O
Account > A Datum Corporation_838833087ADSEA11A813000D3A33F3B4
=]
] Name Modified Modified By - Add column
®
_\IEmails About a minute ago Jack Smith
el “Sharing SharePoint site with the users who... A faw s=conds ago Jack Smith

Note: This feature is available only for SharePoint.

Create Custom Folder Structure

Users can now create a customized folder structure within SharePoint for storing and managing
CRM documents/attachments. Users can customize the Library Structure and the Record Folder
Structure within SharePoint as per their requirements.

Library Structure: Using this feature, users can customize the library structure in the following
ways:

i) By Period: Using this option user can create datewise, daywise, monthwise and yearwise
document library structure within SharePoint. It comes handy for maintaining daily, monthly,
quarterly sales or financial data in SharePoint. In the below screenshot, configuration of
custom folder structure by period for Account entity is shown:
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account - Sp_Sharepoint - saved
Entity Configuration

General Create Custom Folder Structure  Email Configuration  Related

Create Library Structure

Library structure By Period
Period type " X Month
Duration -

Select date Format * MMM yyyy

SharePoint 2 Search this library

Q
Cs Communication site

i3] Home Documents Pages Site contents Edit

T Upload ~ BH Editin grid view 3 Sync 5] Add shortcut to OneDrive @ Export to Excel <& Power Apps
O

Account Jan 2017 to Jun 2017
[ Name Modified Modified By ~ + Add column
’\IB\ue Yonder Airlines KP_ACA19CDD88DFE3...  Abouta minute ago Sam Inogic

ii) By Starting Character: Using this option user can create document library structure based on
the starting character of any chosen field. This comes handy for segregating folders
alphabetically. In the below screenshot, configuration of custom folder structure by starting
character for Account entity is shown:
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account - Sp_Sharepoint - saved
Entity Configuration

General  Create Custom Folder Structure  Email Configuration  Related

Create Library Structure

Library structure By Starting character

Document Library

Format {primarycontactid}

Once configuration for creating library structures based on starting character is completed, users
will be able to segregate folders alphabetically.

For Example:

A user creates an Account with Primary Contact name starting from alphabet ‘K’.

Dynamics 365 Sales Hub

= <« i Save @ Save &Close New &% Openorgchart [ Deactivate "% Connect T Add to Marketing List &, Assign : & share g
Home

@3 Atos Pvt Ltd - saved #

@© Recent v Account - Account Annusl Revenue | Number of Employee:

x> Pinned N Summary Details Files Related -

My Work

ACCOUNT INFORMATION

Timeline Assistant

£ Sales accelerator

@ © Search timeline
Activities Account Name “ Atos Pyt Ltd Notifications

s Dachboards & Entera note.. 1]

Phone
No notifications or suggestions

Modified on: 5:50 PM
Customers G - - N Check back later to's
Fax - = Note modified by 2 Jack Smith Z D W

w and stay up to

| & accounts

omer Order Form.docx
A contacts Website
View more "

Primary Contact
Sales Parent Account ;

A Kevin White
@ Leads Ticker Symbal
[ opportuities L .
R Competitors ADDRESS

& Business
Collateral

Address 1: Street 1

n sales <

Then a SharePoint Library for Account’s with Primary contact names starting from alphabet ‘K’
will be created in SharePoint.
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SharePoint L Search this library
() .- .
Cs Communication site
@ Home Documents Pages Site contents Edit
= . — )
4+ New v T Upload »~ B Editingridview o2 Sync =] Add shortcut to OneDrive
Account K Eb
=
@ D Mame Meodified Modified By
Atos Pyt Ltd_DBBEF697B3D0OCEET118F6D000... A few seconds ago Jack Smith

iii) Custom: Using this option users can create document library structure based on any field
name. This comes handy for segregating folders on the basis of primary contacts, contact
method, address, etc. In the below screenshot, configuration of custom folder structure by a
particular field type for Account entity is shown:

Entity Configuration

General Create Custom Folder Structure Email Configuration  Related

Create Library Structure

Library structure Custom
Document Library N ) .
Format {primarycontactid}

Once configuration for creating a document library structure based on custom values in the
primary contact fields is completed, users can segregate folders on the basis of primary contacts.

For example:

A user creates an account with primary contact name as ‘Kevin Snow’.
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John Enterprises - Unsaved Jack Smith ~ ~r
Account + Account Annual Revenue Number of Employees 33 Owner
Summary Details Files Assets and Locations Related
ACCOUNT INFORMATION Timeline } v I= Assistant
£ search timeline
Account Mame * John Enterprises Motifications.
& Enter a note... ]
Fhone 7892828227 & S )
No notifications or suggestions

Check back later to see what's new and stay up to

Fax - date.

Website —
Primary Contact

Parent Account - Get started v

) ) Al Kevin Snow
3 Capture and manage all records in your timeline.

Ticker Symbol -

& Email
ADDRESS —

£ Business

Address 1: Street 1 — . I,\\,

Moleaccdicscocsn

Then a SharePoint Library for Accounts with Kevin Snow as primary contact will be created in
SharePoint.

SharePoint L Search this library

Cs Communication site

Home Documents Pages Site contents Edit

B ®

=+ New v T Upload ~ 5 Editingridview 23 Sync 5] Add shortcut to OneDrive I3 Pin to Quick access

Account Kevin Snow It

0 Name Modified Modified By + Add column

® W ©

l
“John Enterprises_C3531CF03804EE118FBD0... A few seconds ago Jack Smith

Record Folder Structure: With this feature, users can customize the record folder structure in
SharePoint by using logical name, text or a combination of both logical name and text.
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account - Sp_Sharepoint - saved
Entity Configuration

General Create Custom Folder Structure  Email Configuration  Related

Create Library Structure

Library structure By Period
Period type " X Month
Duration R -

Select date Format * MMM yyyy

Create Record Folder Structure

Folder Format {name} KP

SharePoint £ Search this library

(A .. .
c: Communication site
[:= Home Documents Pages Site contents Edit
T Upload ~ HE Editingrid view = Share @ Copylink 43 Sync L Download 51 Add shortcut to OneDrive
D

Account Jan 2017 to Jun 2017 >| Blue Yonder Airlines KP_ACA19CDD88DFE311B8E5S6C3BESA8B200 I

N Name v~ Modified Modified By + Add column

q) Auto Create Folder

This feature allows users to create folder structure in the respective SharePoint Site with the help
of workflow. The ‘Auto Create Folder’ field on the entity configuration form serves this
purpose.
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account - SharePoint - saved
Entity Configuration

Connector * &b SharePoint
Entity Mame " Account
Attachment Action Copy

Override Files ]

Auto Create Folder

General Create Custom Folder Structure  Email Configuration

By default the field is set to ‘No’. The user has to select ‘Yes’ from the dropdown of Auto Create Folder
to create folder structure in SharePoint Site. To create the folder automatically, the user has to first
create a workflow or can use Power Automate as well and call the AutoCreateFolderStructure action.

Follow the steps given below to create a workflow.

e Navigate to Advance settings --> Processes --> Select ‘+New’.
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Settings W Processes >

= My Processes ¥

O Process Name 4 Category
AutoCreateFolderStructure Action
Batching - Sync Status Workflow

Bulk Migration - Move Email Activity Mime Attac.. Workflow

Bulk Migration - Move Motes Workflow
Bulk Migration Job - Set Mame Workflow
Bulk Move Attachments Workflow

4 NEW | I DELETE |+ [#IOGIN e EMAILALINK | oPFlOw ~ @, EXPORTTOEXCEL |+ Ezview [gne

Primary Entity

Batching

Bulk Migration Job Status
Mote

Bulk Migration Job

Bulk Migration Job

Give an appropriate name to the workflow --> For ‘Category’ select ‘Workflow’ --> Choose the entity for

which you want to create folders automatically --> Click on Ok.
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Create Process

Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,
actions, dialogs, and workflows.

Process name: *

AutoCreateFolder_Account

Workfiow hd Entity: * [Au:-:u:ur':

Run this workflow in the background {recommended)

We recommend using Microsoft Flow instead of background workflows, Click here to start building Fhows!

(@ Mew blank process
-:::::- Mew process from an existing template (select from list):

Template Name Primary Entity

Owne

| | Cance

As per business requirement this workflow can be run for different events.

Entity Account
Category Workflow

Options for Automatic Processes

Scope Organization hd

Start when: Record is created

Record siatus changes

Record is assigned

Record fields change Seleck

—
—
—

Record is deleted
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Click on ‘Add Step’.

Activate

Process: AutoCreateFolder
3
[Z] = Information

We recommend using Mic

General Administration Motes

4 Common

[E] convertto a reai-time workfiow

Flow: instead of background workflows. Click here to start building Flows!

af} Show Dependencies | B Solution Layers  iiyActions ~ 6 Help =}

Working on solution: Default Solution

Z. Information

=1 Audit History
_ﬁ Catalog Assignments
gy Comments
SLA Items
& PM Recordings
& Agent script steps

~ Hide Process Properties

AutoCrests)

Process

Available to Run

| Az an en-demand process

der_Account

Run this workfiow in the background (recommended)

Entity

Canzgory
Options for Automatic Processes

- Organizatio v
Seops Organization

gy Macro Run Histories . Start when: Record is created
gy timespents As 2 child process [ Record status changes
ties Workflow Job Retention O d s assigned
[ ties Automatically delete completed workflow jobs fto save disk space) [] Recara fietds ehang
] Record fiel =
- Workfiow Triggers -
5 Messages DS Record is deletsd
8 Messages
8 Messages
Lg% Chatbot subcompone... SHinsert
4 Process Sessions Stage
=] Process Sessions Check Cond
it Condition
-
Next, select Perform Action step.
'S AT e
i Catalog Assignments
- - = . -
= Add Step - SEInsert » X Delete ihis

_& PM Recordings
. Comments
i Agent script steps
. Macro Run Histories
i Entities
i Entities
Workflow Triggers
EF Messages
EF Messages
EF Messages
{30 Motif,

BR User Adoption Entity ...

Worlflow Failure

. Chatbot subcompone...

4 Process Sessions

3 Process Sessions

Status: Draft

Stage

Check Condition

Default Action
Wait Condition

Create Record
Update Record
Assign Record
Send Emai

Start Child Workflow

Perform Action

Change Status

Stop Workflow
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Then from the dropdown select the AutoCreateFolderStructure action as shown below:

4 Common
%, Information
& Audit History
g Catalog Assignments
_& PM Recordings
Comments
Lg% Agent script steps
Lg% Macro Run Histories
_& Entities
L Entities
= Workflow Triggers
EA Messages
EF Messages
A Messages
(39 Notify Workflow Failure
[ER User Adoption Entity ...
_& Chatbot subcompane...

4 Process Sessions

|E]| Process Sessions

Genera Administration MNotes

[ Add Step ~ jﬂilnsert - >( Delete this step.

® Type a step description here,

Action IAutoCreatchlderStchtJn VI Entity | Mone (global) hd Set Properties

N

: Record is deleted

Click on Set Properties --> Select Account and Record URL(dynamic) in the ‘Look for’ section --> Click on

Save and Close.

n t}' Save and Close

Process: AutoCreateFolder

Property Name

RECORD_URL

Account

[l Set IKL_AUTOCREATEFOLDERSTRUCTURE input pro

Data Type Required Value

Single Line of Text Optional {Record URL{Dynamici{Accoun! «

@ Help ~

Working on solution: Default Solution

Form Assistant ?
Dynamic Values hd
Dynamic Values o
Operator:
Set to -
Look for:

Account W
Record URL{Dynamic) W
Add

X & B
Record URL{Dynamic){Account)
Default value:
OK
3
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Activate the workflow.

Power Apps

[ =, Information

4 Common

Z. Information
i Audit History
;g Catalog Assignments
(@ Comments

SLA Items
& PM Rec
& Agent script steps
(@ Macro Run Histaries

iings

I [ save snd closs

= Y et Comertto ime workfiow | &3 Show Depe s | B solutionlayers dmActions
B | [E] corvertto a real-timeworiiow | #3 Show Dependencies | B Solution Layers  igActions =

Process: AutoCreateFolder_Account

We recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

Genersl | Administration  Notes

~ Hide Process Properties

Available to Run

Run this warkflow in the background (recommended)

(] As an on-demand process

Entity Account

Category
Options for Automatic Processes
Scope

Start when:

@ Hep -

Working on solution: Default Solution

] Az 3 child prozess
Workflow Job Retention

Automatically delete completed workflow jobs (to save disk space]

[Baddstep»  @insert= X Delete

i@ Chatbot subcompone..,

4 Process Sessions ® |Type a stzp deseription here
[l Process Sessions

Action | Au FolderStruciun ¥ | Entity | MNone (global] v |  SetFropertes

Once the workflow is activated, based on the triggering event the record would be created in
SharePoint. By Auto Create folder feature user will be able to create folder in the SharePoint without
hitting the Attach2Dynamics button or Documents/Files tab.

r) Thumbnail View and List View

Users can now view folders/files stored on Sharepoint in List View as well as Thumbnail view with
Attach2Dynamics Ul in Dynamics 365 CRM.

Views: Using this feature, users can change the views in the following ways:

i List View: Using this option, users can view files/folders in List View.
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Attach2Dynamics

SharePoint
SharePint : Sales_SharePoint ~

Adventure Works_563719D4.., = Adventure Works_563719D4B6DGEDT1A7CT00224804004F

4 UPLOAD ~ - DOWNLOAD # RENAME [ EMAIL ~ o° COPY LINK ~ -+ CREATEFOLDER  VIEWS ~

Name Modified On

[&l Connector config_SharePoint - 1jpg 4/9/2023 11:13 PM

[aa] Connector config_SharePaint - 2jog 4/9/2023 1113 PM
INOGIC EULA_Signed.docx 4/9/2023 11:14 PM

Inogics Partner Program.docx 4/9/2023 11114 PM

Drop files here.

e To set List View as your default view, follow the steps given below:
e Navigate to SharePoint Security Sync App --> Connectors and Click on required Connector
Record.

Dynamics 365 SharePoint Security Sync

= S k(_J Show Chart T New ]ﬂl Delete \ s O Refresh I Visualize this view  [F] Email a Link \ e 2 Flow Run Report
Home .
Cctlive Connectors Edit columns Edit filters Filter by keyword
& Active Connect i v ¥ key
(® Recent ~
Pr— o () Name~ Connector Type v Auth-Type v Default C... ~ Maximum file size (in KB) ¥  Status Reason > Created On |
inne

SharePoint Security Sync |O Sales ShareP... SharePoint App No 5243 Authentica... 4/5/202312'

Sales_SharePoint
o =

1> Connectors I

Entity Configurations

ﬁ Security Templates

O

Bulk Migration Jobs

-

Logs

€

License Registration

e Go to Additional Settings and Select default view of your ‘Attach2Dynamics Ul’ as ‘List View’.

Page84o0f113




SharePoint Security Sync — User Manual

Dynamics 365 SharePoint Security Sync

& [ Save J Save & Close MNew D@ Deactivate @ Delete 6/ Authenticate O Refresh Q Check Access |& Share
& H .
- mome Sales_SharePoint - saved e Jack Smith  Authenticated
(© Recent v Connector O Status Reason
57 Pinned 7 General  Credentials Entity Configurations ~ Related

SharePoint Security Sync

I 1> Connectors Maximum file size (in  *
KB) 5,243

Entity Configurations

@
E Security Templates
Set blocked file extensions for attachments

[ Bulk Migration Jobs
B Logs Blocked File Extensions®
@ License Registration ade;adp;app;asa;ashx;asmx;asp;bas;bat;cdx;cer,chm;class;cmd;com;config;cplicrt:csh;dll;exe;fxp;hip;hta;htr;htwiidajidc;idgiinfins;isp;its;jar;js;jseksh;Ink:mad;maf,mag;

mam;mag;mar,mas;mat;mau;mav;maw;mda;mdb;mde;mdt;mdw;mdzmsc;msh;msh1;msh1xml;msh2;msh2xml;mshxmil;msi;msp;mstops;pcd;pif,prf;prg;printer;pstrre
g;rem;scf;scr;sct;shb;shs;shtm;shtml;soap;stm;tmp;url;vb;vbe;vbs;vsmacros;vss;vstvsw;ws;wsc;wsf,wsh;svg

Set default view of Attach2

Default View Mode List View | h ‘

e C(Click on ‘Save’.

Dynamics 365 SharePoint Security Sync

= € [ J Save & Close New D@ Deactivate ]E Delete 6/ Authenticate O Refresh & Share
Home - .
- Sales_SharePoint - saved Jack Smith  Authenticated

O Recent ~ Connector Owner Status Reason

52 Pinned V General Credentials  Additional Settings  Entity Configurations  Related

SharePoint Security Sync

I &> Connectors Maximum file size (in  *
5,243
KB)
&  Entity Configurations
ﬁ Security Templates
Set blocked file extensions for attachments

[1 Bulk Migration Jobs

B Logs Blocked File Extensions*

@ License Registration ade;adp;app;asa;ashx;asmx;asp;bas;bat;cdx;cer;,chm;class;cmd;com;config;cpl;crt;csh;dil;exe;fxp;hip;hta;htr;htw;idajidciidg;infins;isp;its;jar;js;jse;ksh;Ink;mad;maf;mag;
mam;mag;mar,mas;mat;mau;mav;maw,mda;mdb;mde;mdt;mdw;mdz;msc;msh;msh1;msh1xml;msh2;msh2xml;mshxml;msi;msp;mst,ops;pcd; pif, prf;prg; printer; pstre
girem;scfscr;sct;shb;shs;shtm;shtmlsoap;stm;tmp;urlvb;vbe,vbs;vsmacrosvss;vstvswws;wscwsfwsh;svg

Set default view of Attach2Dynamics Ul
Default View Mode List View [~ ‘

. Thumbnail View: Using this option, users can view files/folders in Thumbnail View, making it
easy and quick for users to skim through various documents and find their desired files
without a hassle.
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Attach2Dynamics

SharePoint
SharePoint : Sales_SharePaint ~
Adventure Works_563719D4... & Adventure Works_56371804B6D6ED11A7CT00224804994F

1 UPLOAD ~ & DOWNLOAD # RENAME [ EMAIL = ¢® COPY LINK ~ 4 CREATE FOLDER VIEWS ~

List View
Thu nai\ View

O ] O ]
Cerr— eer—

Connector co... Connector co... INOGIC EULA... Inogics Partne...

Drop files here.

To set Thumbnail View as your default view follow the steps given below:
Navigate to SharePoint Security Sync App --> Connectors and Click on required Connector
Record.

SharePoint Security Sync

) Home
(® Recent

s Pinned

€ m Show Chart T New @ Delete \ s O Refresh I Visualize this view  [F] Email a Link \ e Z Flow Run Report
Active Connectors @3 Edit columns 57 Edit filters Filter by
hvs
o () Mamev Connector Type v Auth-Type v Default C... v Maximum file size (in KB) ¥ Status Reason Created On |
SharePoint Security Sync | QO sales Sharee.. SharePoint App No 5243 Authentica.. 4/6/2023 12

oy
o

Connectors

]

e &« 0D ®

Entity Configurations
Security Templates
Bulk Migration Jobs
Logs

License Registration

I Sales_SharePoint

e Go to Additional Settings and Select default view of your ‘Attach2Dynamics Ul’ as ‘Thumbnail

View’.
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Dynamics 365 arePoint Security Sync

= & ) Save Save & Close New [‘% Deactivate @ Delete @ Authenticate O Refresh Q Check Access : |# Share
{y H .
e Home Sales SharePoint - Unsaved o Jack Smith  Authenticated
® Recent Connector Owner Status Reason
57 Pinned N General  Credentials Entity Configurations  Related ~
SharePoint Security Sync
I &> Connectors Maximum file size (in
5,243
KB)
& Entity Configurations
ﬁ Security Templates

Set blocked file extensions for attachments

£ Bulk Migration Jobs
B Logs Blocked File Extensions™
@ License Registration ade;adp;app;asa;ashx;asmx;asp;bas;bat;cdx;cer,chmclass;cmd;com;config;cplicrt;csh;dll;exe;fxp;hlp;hta;hirhtwiidasidcidg;infins;isp;i jsijse;ksh;ink;mad;maf;mag;

mam;mag;mar,mas;mat;mau;mav;maw;mda;mdb;mde;mdt;mdw;mdz;msc;msh;msh1;msh1xml;msh2;msh2xml;mshxml;msi;msp;mst,ops;pcd;pif. prf;prg;printer;pstre
girem;scfser;sct;shb;shs;shtm;shtml;soap;stm;tmp;url;vb;vbe;vbs;vsmacros;vss,vstvsw,wswscwsfwsh;svg

Set default view of Attach2p] ~Select--
List View

Thumbnail View

Default View Mode Thumbnail View ) ~

e C(Click on ‘Save’.

Dynamics 365 SharePoint Security Sync

= 3 [y “ Save & Close New [‘& Deactivate @ Delete G)/ Authenticate O Refresh Q Check Access : |# Share
G H .
G Tome Sales_SharePoint - saved Jack Smith  Authenticated
© Recent v Connector Cwner Status Reason
52 Pinned ™ General  Credentials  Additional Settings  Entity Configurations  Related
SharePoint Security Sync
I &> Connectors Maximum file size (in
KE) 5,243

B  Entity Configurations
ﬁ Security Templates
Set blocked file extensions for attachments

[ Bulk Migration Jobs
B Llogs Blocked File Extensions®
@ License Registration ade;adp;app;asa;ashx;asmx;asp;bas;bat;cdx;cer;,chm;class;cmd;com;config;cplicrt;csh;dll;exe;fep;hlp;hta;htrhtwiida;idcidqinfins;isp;its;jar;jsjse;ksh;Ink;mad;maf;mag;

mam;mag;mar;mas;mat;mau;mav;maw;mda;mdb;mde;mdt;mdw;mdz;msc;msh;msh1;msh1xml;msh2;msh2xml;mshxml;msi;msp;mst;ops;pcd;pif;prf,prg; printer;pstre
g;rem;scf;scr;sct;shb;shs;shtm;shtml;soap;stm;tmp;url;vbvbe,vbs,vsmacros,vss;vstvswws,wscwsfwsh;svg

Set default view of Attach2Dynamics Ul

Default View Mode | Thumbnail View [~

s) Attach Files of Various Records Directly from Email Form

With this feature, users can attach files/documents of various records directly from email activity form
without switching between different entities.

To attach files/documents as links or attachments directly on Email form, please follow the steps given
below:

e Navigate to Activities --> Click on ‘Email’ activity.
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{1 Home
@ Recent

s Pinned
My Work

5 sales accelerator

Activities

Dashboards

Customers

Accounts

R Contacts

Sales

& Leads

E‘f Opportunities

&
ﬂ Sales

m Show Chart Task EZ Email = Meeting % Phone Call Letter
My Activities* ~
Due Activity Type
All - | Al -
Activity T.. Tv  Subjectv Regarding
O Email Thank you for your interest (Web site) Alex Baker
Email Thank you for your interest (Web site) Lilly Pyles
Email Thank you for your interest (Web site) Rachel Mich...
Email Thank you for your interest (Web site) Gerald Step...
Email Thank you for your interest (Web site) Halle Griffiths
Email Thank you for your interest (Web site) Harriet Parri...
Email Thank you for your interest (Web site) ivan Cashin
Email Thank you for your interest (Web site) Reuben Kidd
Email Thank vou for vour interest (Web site) Winford As...
1-440fdd

@ Fax

I Edit columns

Priority ¥

Normal

Normal

Normal

Normal

Normal

Normal

Normal

Normal

Normal

@ Service Activity

Start Date

4/2/2023 2:22 AM

4/2/2023 2:22 AM

4/2/2023 2:22 AM

47272023 2:22 AM

47272023 2:22 AM

47272023 2:22 AM

47272023 2:22 AM

4/2/2023 2:22 AM

4/2/2023 2:22 AM

S Edit filters

= Campaign Response

Due Date ~

4/2/2023 2:22 AM

4/2/2023 2:22 AM

4/2/2023 2:22 AM

4/2/2023 222 AM

4/2/2023 222 AM

4/2/2023 222 AM

4/2/2023 2:22 AM

4/2/2023 2:22 AM

4/2/2023 2:22 AM
Page 1

e Select the desired record from the regarding field.

Thank you for your interest (Web site)

= B Send

Save

&’ Save & Close

] Attach2Dynamics

() Refresh

Q) Check Access

[l Attach File

Normal

(& Insert Template | ~

Draft

S

1# Share ™

Jack Smith ~ ~v

Thank you for your interest (Web site) - saved

Email - Email Priority Status Reason Cuwner

Email Related

Regarding

I Adventure Works X I
A

Duration 30 minutes

e Click on ‘Attach2Dynamics’ Button.

Page880f113




SharePoint Security Sync — User Manual

Thank you for your interest (Web site) =

[ B Send Save J Save & Close ﬂ Attach2Dynamics O Refresh % Check Access mj Attach File E, Insert Template | e : 1# Share
I

S
Thank you for your interest (Web site) - saved Normal -  Draft Jack Smith  ~
Priority Due | Status Reason Owner

Email - Email -~

Email Related

Regarding S Adventure Works

Duration 30 minutes

o Now select the required files and attach them as links or attachments on Email form.

Attach2Dynamics

SharePoint

SharePoint : Sales_SharePoint ~

Adventure Works_563719D4... & Adventure Works_56371904B6D6ED11ATCT00224804994F
9 EMAIL ~  VIEWS ~

Size (KB) Modified On

| Customer Order Form.docx 15233 4/9/2023 11:30 PM
INOGIC EULA_Signed.doex 1989 4/9/2023 11:14 PM

19.89 4/9/2023 11:14 PM

Inogics Partner Program.docx

19.85 4/9/2023 11:30 PM

M| Partner Order Form.docx

Drop files here.

i.  Attach as Links: To attach files as links, follow the steps given below.

e Select the desired files and click on ‘Links’ option on the ‘EMAIL’ Dropdown.
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Attach2Dynamics

SharePoint
SharePgint : Sales_SharePoint ~

Adventure Works_563719D4... &

@ _Attach Documents -

(W CohJmer Order Form.doce

O INOGIC EULA Signed.docx

Adventure Works_563719D4B6DEEDT1ATCT00224804994F

Size (K8)
15223

19.89

Modified On
4/9/2023 11:30 PM
4/9/2023 11:14 PM

Inogics Partner Program.docx

B Partner Order Form.doox

19.89

19.85

4/9/2023 11:14 PM
4/9/2023 11:30 PM

Click ‘ok’.

Drop files here.

Links generated successfully.

Links to respective files on records will be generated successfully.
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Thank you for your interest (Web site) B X

& Share

() Refresh G Check Access 0l Attach File [y Insert Template |

= B Send Save @ Save & Close (i Attach?Dynamics

Thank you for your interest (Web site) - saved Normal = ---  Draft Jack Smith  ~s
Priorty | Due | Status Reason Owner

Email - Email -~

Email Related

¥  segoeUl - 9
B 7 U A~

Dear Customer,

Thank you for visiting our Web site. We have forwarded your request for additional information to CDS System, who will be
contacting you shertly. If you want to contact CDS System immediately, you can call his or her direct line at our main phens number.

We look forward to assisting you and providing you with a world-class experience.

Links generated by Attach2Dynamics -
rtner Order F
o

Attach as Documents: To attach files as documents, follow the steps given below.

e Select the desired files and click on ‘Attach Documents’ option on the ‘EMAIL’ Dropdown.

Attach2Dynamics

SharePoint

SharePoint : Sales_SharePaint -

Adventure Works_563719D4B6DEED11ATC700224804994F

Size (KE) Meodified On

Customer Order Form.docx 15233 4/9/2023 11:30 PM
INOGIC EULA_Signed.docx 4/9/2023 11:14 PM

4/9/2023 11:14 PM

Inagics Partner Program.docx

4/9/2023 11:30 PM

W Partner Order Form.docx

Drop files here.

e Click ‘ok’.
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Attachments added successfully.

e Selected documents will be successfully attached on the email form.

Thank you for your interest (Web site) BOX

[ B Send Save @ Save & Close I Attach2Dynamics () Refresh @, Check Access [l Attach File  idy Insert Template | ~ |# Share v

Thank you for your interest (Web site) - saved Normal =~ ---  Draft e Jack Smith  ~

Email - Email Priority Due Status Reason Owner

Email Related -

e Jack Smith Attachment I}

Inogics Partner Program.docx
4 Adventure Works e No

20,366

Cc

Partner Order Form.docx
(-3

Bec . 20,331

1-20f2
Subject Thank you for your interest (Web site)

t) DocuSign: Users are given the provision to use the features of DocuSign to electronically sign
documents/attachments stored in SharePoint. Once the DocuSign option is enabled, the
DocuSign button will be displayed on Attach2Dynamics Ul. Users can now select a document and

use the ‘Get Signature’ functionality or ‘Sign Document’ feature by clicking on the respective
button.

To download the DocuSign solution, kindly click here.
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Note: To use this feature, both DocuSign solution and SharePoint Security Sync solution must be
installed.

Attach2Dynamics

SharePoint
SharePoint : Sales_SharePoint

Adventure Works Engineerin... ) Adwenture Werks Engineering_B16B3F4B1BETEG118101E0..,

1 UPLOAD ~ 4 DOWNLOAD # RENAME ) EMAIL - ¢® COPY LINK = + CREATE FOLDER |8 DocuSign =

Get signature
Name 1 Sign document || Modiied On

D’ Customer Order Form.txt 10/3/2022 2:12 PM

Ian\C_EULA.dccx 10/3/2022 2:12 PM

D~ Order Form_SharePointSecuritySync.txt A 10/3/2022 212 PM

D~ Partner Qrder Form_SharePointSecuritySync.tet k 10/3/2022 212 PM

Drop files here.

Note : The entity for which you want to use the DocuSign feature should be enabled for notes.

After clicking on the button, a Pop-up will open containing the selected document.

InoSign

Prase reews B0 SO JOI SOCUTert : RECIPIENT PREVIEW NEXT

Add Documents to the Envelope

i " i . : . USE A TEMPLATY

GLT FROM CLOUVD ¢

SEND NOW gﬂ o
’

Users can switch to Fullscreen/default screen mode using the highlighted icon in the below
screenshot.
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g

e a S 1o date Nects

Add Reciplents to the Envelope

Note: It may take time to load the DocuSign UI.

How to remove GUID?

When a document is uploaded to the SharePoint using Attach2Dynamics or using OOB Documents tab in
SharePoint, a folder with record name is created in the SharePoint. But along with the name, GUID (Unique
ID of the record) is also added in the SharePoint folder name as shown in the below screenshot this GUID:

Communication site

Home Documents Pages Site contents Edit

+ New v

Edit in grid view £2

T Upload ~

Account

O Name

O “A-Datum|166F576BCES0EBT1A.] 12 B3

Modified Modified By

20 hours ago Shafali Verma

Sync ) Add shortcut to OneDrive Kl Export to Excel

~ Add column

& Power Apps

The Appended GUID (Numbers) are irrelevant to the end user.

To remove the GUID you first need to change the organization settings of CRM. To change the settings,

please follow the steps given below:

e Navigate to the link and download the ‘OrganizationSettingsEditor’ solution file by clicking on the

name as shown in the below screenshot.
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O Product Solutions Open Source Pricing

I seanmcne / OrgDbOrgSettings ' Public L\ Notifications

<> Code () lssues I Pullrequests 1 ® Actions [ Projects @ Security |~ Insights

2 weeks ago AzureSynapseLinklncrementalUpdateTimelnterval

& Sseanmcne

O v1.0.2303.3101

o c2casc @ AzureSynapselLinkincrementalUpdateTimelnterval

Compare ~

v Assets  :

I @OrganizationSettingsEditor,1,0,2303,31017managed.zip 139 KB

E]Soulce code (zip)

E]Source code (tar.gz)

e Once the solution is downloaded, import it into your environment.
e Click on the gear icon --> Select Advanced Settings.

Personalization Settings

Advanced Settings I

Toast Motification Display T...
About
Privacy & Cookies

Software license terms

e Navigate to Settings --> Solutions --> Click on 'Import solution' button.
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Settings

Business Customization System

..I Business Manageme... Customizations ﬂ Ad
A

m -+ [
Templates Solutlc[gs Sed

E Product Catalog Microsoft AppSource m Da

..-’Q Service Management = Plug-In Trace Log
Maobile Offline Solutions History
ﬁ Sync Error E Au

All Solutions ~

yixXEEEDDES 28 b

O] | Name | Display Name
Attach2Dynamics Attach2Dynamics
SharePointSecuritySync  SharePoint Security
msadyn_SalesPremium...  SalesPremiumDemd

msdyn_SalesTrialApp Sales Tnal App

e Please choose the downloaded ‘OrganizationSettingsEditor’ solution file and click on the 'Next'
button to proceed.
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Select Solution Package

Select the compres

{.zip or .cab) file that contains the solution you want to impert and click Next.

I Mext I Cancel

F

o

Solution Information

Solution Information
Name:
Publisher:

Package Type:

Organization Settings Editor (Dynamics 365)

Sean McNellis (PFE){SeanMcNellis)

Managed

View solution package details

o By enabling this command, you cons:
privacy statement that can be accessed he

to share your data with an external system. Data imported from e:
re. Please consult the feature technical documentation for m

nation.

Back

rnal systems into Microsoft Dynamics 365 are subject to our

I nm!mpnri I

Cancel

L

After the solution is successfully imported, open the solution and navigate to the Configuration
page and search for ‘CreateSPFoldersUsingNameandGuid’.

Name

Settings ~

Display Name

Solutions

More Actions -

Version

>

Installed On

Package Tyy] Publisher

OrganizationSettingsE...

Organization Settings ...

41172023

Managed

Sean McMellis (PFE)

Attach2Dynamics

SharePointSecuritySyn

AttachZDynamics

¢ SharePoint Security Sy...

Managed

Managed

Inogic

Inogic

By default, the ‘Current Value’ of ‘CreateSPFoldersUsingNameandGuid’ is set to true, to change
it, and click on the edit button.
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&7 Informa
Ii-r Configuration I
B4 Components
T Entities
=8 option
¥ Client E

=] Sdk Me:
ervice End

Dashboards

[55] Dislog Baowes

2| Reports

% Connection Rolas

?j-'“'l emplate:

zil Merge Templatzs

Solution Organization Settings Ed....

[Click a setting row for mare datails 2t the

botiom of the page. MO

Mame
wetivateAdditionalRefreshOfWorkflowConditions
wetivityConwvertDigCampaignUnchecked
WctivityRollupChild redLimi

widressBookMaterializedViewsEnabled
Al ClientMeazzageBarAd

o DisabledUsersAddedToOwnarTeams
AllowiParamsMNoEguals

\AlowiPromote Duplicatss
AllowiRolzAssign 'nen‘tunI: zabledlzars

appointmentricheditorexperience
WuthorizationApplockTimeOutinMilliseconds
\wuthorizationExpiredDatalsanUp nCays
\uthorizationlocklserTimeOutinSeconds
WuthorizationSkiptadUserState\alidation
\uthorizationTransactionTimeOutinMilliSeconds
wutoCreateContactOnPromote
WutoTrackSentFolderitems
EackgroundSendBaichSize
EPFInstanceDaysMaodifiedForOfflineSync
BUIdsCountBeforelsing SubqueryForPostsSacurity
CanCreateApplicationSubUser
ChangzDoubleCQuetaToSingleQuote
CleaninheritadAccessWhenReparentOrShareCazcadingMone
ClientDisable TreckingForRephForwardEmails
CliemUEIPDizablzd
CreateQueuetemPorSynchronizingMailbox
ueueltemsForAcceptingQueusRedipients

|Crea oldersUsingMNameandGuid
ultHeightForfzardReports

ou should not change any setting without hawving a spacific reazon to do so. ]
Default\f‘alu{urrem Value !T'_vpe Min| Max Action Support Urd
false = oolean - - \Add  |KB2631237
true Boolean|- - \Add  |KB 2801237
10000 Murnbier1 50000 \Add KB 2691237
true Boolean - - \Add I{EZE§123?
trus Boolean - - [Edit  |Organizaticn entity attributes
Falze Boolean- - Add  |Manage seams
falze Boolean- - \Add KB 2601237
falze Boaolean - - \Add  |Mone
Falze Boolean- - [Edit  |KB 2601237
false Boolean- - \Add KB 2601237
false Boolean - - \Add KB 26891237
trus Boolean - - \Add KB 2801237
falzse Boolean- - [Edit |Orpanization entity attributes
300000 Murnbeni 990399 ihdd KB 2601237
30 Murnber-1  [$38339 \Add KB 2801237
3 Murnbend 599599 \Add KB 2691237
falze Boolean- - \Add 2601237
E0000 Murnber 1 5305499 \Add  |KB 2691237
true Boolean- - \Add  |KB 2601237
falzse Boolean- - \Add KB 2840744
10 Murnber 255 hdd KB 2691237
365 Murnberd 30 \Add KB 2801237
500 Murnberl 2100 \Add KB 2691237
Falzz Boolean - - |Edit  |KB 2601237
falze Boolean - - \Add KB 2840744
falze Boolean- - \Add  |KB 2601237
3] Murnbend |1 ihdd  |KB2GD1237
false Boolean - - \Add 2681237
true Boolean- - \Add  |KB 2601237
trise Boolean- |- Add _|KB 2681237
Jtrus Boolesn- |-

Double |- -

button --> Click on ‘OK’ button from the confirmation pop-up.

Enter ‘false’ (lower case) in ‘CreateSPFoldersUsingNameandGuid’ field --> Click on ‘Update’

Bl Dashboards

[%] Dizlog Boxes

(3] reports

% Connection Roles
Q Article Templates
@ Contract Templates

Q Email Template:
_, Mai Me'ge Templat:

s

appointmentricheditorexperience

Solution Organization Settings Ed... [C lick a setting row for more details at the bottom of the page. NOTE: you should not change any setting without having a specific reason fo do so. ]
Name Default ValueCurrent Value Type Min Max  Action Support Url
8? Infermation IActivateAdditionalRefreshOfWorkflowConditions false not set Boolean- - |Add  |KB2691237
& configuration IActivityConvertDlgCampaignUnchecked true not set Boolean- - KB 2691237
W o ponents IActivityRollupChildRecordLimit 10000 not set Number1 50000 KB 2691237
e ?IE i IAddressBookMaterializedViewsEnabled ftrue not set Boolean- - KB2691237
| & _"ES |AllowClientMessageBarAd ftrue true Boolean - - |Organization entity attributes
_ﬁ SrizrEss |AllowDisabledUsersAddedToOwnerTeams False not set Boolean|- - [Manage teams
" Crient Extensions |AliowParamshoEquals false not set Boolean- - KB 2691237
ﬂ Web Resources IAllowPromoteDuplicates false not set Boolean- - None
: |AllowRoleAssignmentOnDisabledUsers Sk £alk Riie? 2691237
H IAllowSavessDraftAppointment o SPFoldersUsingMameandGuid 'Fé"sd—l 2691237
|AhvaysCheckTraceLogDeletePrivilege 2691237
|AlwayshoveRecordToOwnerBusinessUnit Update || Reset Default || Remove Setting || Cancel | 5 2631237

IAutharizationSkipAadUserStateValidation false
IAuthorization TransactionTimeOutinMilliSeconds 60000
iAutoCreateContactOnPromote ftrue
utoTrackSentFolderltems false

BackgroundSendBatchSize 10
BPFInstanceDaysModifiedForOfflineSync

365

Tue - creates SharePoint folders using the format of {Name}+{GUID}.
lAuthorizationAppLockTimeOutinMilliSeconds Fﬂse' Creates SharePoint folders using just the name.

|Authorization ExpiredDataCleanUplnDays

iAuthorization LockUserTimeOutinSeconds 3

B 2691237

1B 2691237
not set Number1 999999 KB 2691237
not set Boolean|- - KB 2691237
not set Number1 999999 KB 2691237
not set Boolean)- |- KB 2691237
not set Boolean- |- KB 2549744
not set Numberl 255 KB 2691237
not set Numbernd 30 KB 2691237

Organization entity attributes

Note: SharePoint Folders created after applying the above settings will be created without GUID, the
history folders in SharePoint which are created before the above settings will remain with GUID as
shown in the below screenshot.
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O _\IA— Datum

Communication site

Cs
. Home Documents

=+ New v T Upload ~

Account

| Name

Pages Site contents Edit
Editin grid view £ Sync D) Add shortcut to OneDrive K3 Export to Excel  ¢® Power Apps
Modified Modified By + Add column
= Bl A few seconds ago Shafali Verma

Sharing SharePoint Site

If you want to share the SharePoint site with the users who doesn’t have access to the SharePoint site
then, follow the steps given below. These are the steps taken from the point of view of user who is the
SharePoint Site Owner.

@ & =

® M =

Open the SharePoint site for which the user doesn’t have access --> Click on the Site contents
tab.

SharePoint

Home

—+ MNew ~

Contents | Subsites

MName

B Account

Communication site

Documents Pages Site contents Edit

Type Items

Document library 30

Modified

4/9/2023 74T AM
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e Click on the Setting button on the top which is highlighted in the below screenshot --> Click on
the Site Permissions.

¥r Mot following Settings X
21 member
SharePoint
. Add a page
4if Siteusage ) Site workflows £3% Site settings [i] Recycle bin (0) Add zn app

»  Site contents
Site information
Site permissigps
ite usage
Change the look

Site designs
Type Items Modified
e Next, click on the Advanced permissions settings.
Permissions X

Manage site permissions or invite others to
37 Mot following collaborate

~ 1T member Invite people

=~ Site owners

= ISite members

=~ Site visitors

im

5

im

kflows  £0% Sit ttings [l Recycle bin (0}

Site Sharing

Change how members can share

Modified . .
Advanced permissions settings
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e Now you will find three option from which you need to select the option {YourSiteName}

Members.

BROWSE PERMISSIONS

@ .
&
Grant Create Edit User Remove User
Permissions Group  Permissions Permissions

Grant Modify

Home

&% Permission Levels
L I'_"a_-J Access Reguest Settings
Check
Permissions [l site Collection Admiristrators

Check Manage

Name

Conversations I

SalesTeamSite Members I

Documents

Motebook

mn) u) u

Pages

Recent
Work Order Service Task
Work Order Service

Work Order Product

SalesTeamSite Owners

SalesTeamsSite Visitors

SharePoint
SharePoint

SharePoint

Permission Levels
Group  Edit
Group  Full Control

Group  Read

e Click on the New button dropdown --> Select Add Users Add users to this group.

°d

Groups

Communication site
Members

Communication site
Visitors

Communication site
Owners

ddvfufevfevr

More...

# EDIT LINKS

People and Groups » Communication s

Actions - Settings -

Add Users
Add users to this group.

Add Users

About me

ew of the "User Information List” list.

e Now enter 'Everyone except external users', you will automatically get the suggestion please

select it.
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Share ‘Communication site x
Invite people
beop Everﬂ
Shared with
Everyone except external users I N
awing 1 resu e All Users [per Tenant)
A
SHOW OPTIONS
Share ‘ Cance ‘
e After selecting the option, click on the Share button.
Share ‘Communication site x
Invite people
beop Everyone except external users x
Shared with
1 group will be invited. Show
Include a personal message with this invitation (Cptional).
e

SHOW OPTIONS
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After sharing the site, the users will be able to access the site and will not get the permission issue from
the Attach2Dynamics Ul.

SharePoint Security Sync Tool

SharePoint Security Sync Tool enables you to sync previous records in bulk. Syncing security privileges for
records in bulk is a tedious and time consuming task. In such situation SharePoint Security Sync Tool can
be used to carry out this huge task. It relatively takes less time to sync records with SharePoint Security
Sync Tool.

Pre-requested - .NET Framework 4.6.2 or above.

SharePoint Security Sync Tool Installation
Download and Install SharePoint Security Sync tool in your system.

Installing SharePointSecuritySync

SharePointSecurtySyne iz being installed.

Please wait...

Cancel

After installing the tool, follow the steps given below:

e Click on the SharePoint Security Sync Tool icon to open the tool.
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Apps Documents Web More

Best match
@ SharePoint Security Sync O
App
Apps . .
SharePoint Security Sync
) SharePoint Security Sync >

App
Search the web

AL sha - see web results > = Open

Settings (4+)

4l

Run as administrator
Open file location
Pin to Start

Pin to taskbar

B ¢ x &2

Uninstall

PAGE 1C /O Shd

e Select deployment type as ‘Office 365’ and fill the following details in given fields.

= Display list of available organizations: Enable the checkbox in case of multiple
organizations in CRM

= Online Region: Select the respective region

= Username: Use the CRM username

= Password: Use the CRM password

After filling all the details click on ‘Login’.
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©

Login

Deployment Type:

O Sign in as current user

Show Advanced
Advanced

Online Region

[] Display list of available crganizations

User Mame
F'assword SEERRBIBERN
Login I} Cancel

SharePoint Security Sync

Cn-premises (@) Office 365

SharePoint Security Sync Tool Functions

Once logged in, you will find details of all the configured connectors. Select any one of the connectors for
which you want to sync the security privileges. If more connectors are added then click on ‘Refresh’ button

on the top to update connector details.

Now let’s go through the different functions of SharePoint Security Sync Tool.

1. First click on the respective SharePoint Site.
2. After clicking on respective SharePoint Site, four new tabs will be displayed — Security Groups,
Folder Security, Failed Sync and Attachment management.
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@

SharePoint Security Sync ? x
= CREATE NEW CONNECTION £ REFRESH Crganisation Name: =
Connector Mame SharePoint Site / Storage name Connector type
u an [ [ ] | | b - ||

Security Groups | Folder Security  Failed Sync  Attachment Migration

[]  Entity Display Name
[ Account

|:| Contact

[] Cpportunity

s

Entity Logical Mame
account

contact

opportunity

3. Now, click on first tab — Security Groups. Here, all the existing configured entities will be displayed.
Select any entity. After selecting the entity, two buttons will appear — Sync and Delete Groups.

Click on ‘Sync’ button to create groups against that entity. Click on ‘Delete Groups’ to delete all
the existing groups against that entity.
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@ SharePoint Security Sync ?7 - X
=k CREATE MEW COMNMECTION & REFRESH Crganisation Name: Ta
Connector Name SharePoint Site / Storage name Connector type
| u ]

ragE oy ' | == u - -

Security Groups | Folder Security  Failed Sync  Attachment Migration

[ ] Entity Display Name Entity Logical Mame
I+  Account account ||
Contact contact

|j Cpportunity opportunity

Syne Delete Groups

Next tab is Folder Security. With this tab, you can synchronize records for a selected period. You

can also select particular user/users from the drop-down menu and apply folder security to the
records they owned.

For example, if your CRM has 6 users and you want to sync records of only a particular user for
“Account” entity created during a particular period, then you can select that specific user from

the dropdown menu and click on Sync button as shown in the below-given image in order to
sync records.
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@ SharePoint Security Sync
= CREATE NEW CONNECTION & REFRESH Organisation Name: fus
Connector Name SharePoint Site / Storage name Connector type
- ! e (e el P om o B mm el &

Security Groups | Folder Security | Failed Sync  Attachment Migration

] Entity Display Mame  Entity Logical Name  From Date To Date Users
Account account 08-12-2020 08-12-2020 v
[] Contact contact 08-12-2020 08-12-2020 [ | George Stark
[] Opportunity oppertunity 08-12-2020 08-12-2020 Jack Smith
[]JamesP
[Jicer
[]Rheap
[]samP
Syne
I y

o

Sync records of
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@

SharePoint Security Sync
= CREATE NEW COMMECTION &' REFRESH

Connector Mame SharePoint Site / Storage name

Security Groups | Folder Security | Failed Sync  Attachment Migration

Entity Display Name  Entity Logical Mame  From Date To Date
Mccount

Crganisation Name: S =

Connector type
S .

Users
account 08-12-2020 08-12-2020 Jack SmitH
L] Contact contact 08-12-2020 08-12-2020
[] Oppertunity oppertunity |03-1a-2020 |[}8-12-2[]2[] ‘
Sync

5. The third tab is Failed Sync. Click on the ‘Sync’ button to sync all the failed records.
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@ SharePoint Security Sync ? ®
=k CREATE NEW CONMECTIOM & REFRESH Organisation Name:
Connector Name SharePoint Site / Storage name Connector type
[ B N 1R - F - .

Security Groups  Folder Security | Failed Sync | Attachment Migration

Sync records that are failed due to SharePoint Security Sync app.

Sync

6. The last tab is to perform the Bulk Migration Job i.e. Move/ Copy the past attachments from
Dynamics CRM to SharePoint. You are required to fill the following fields for smooth migration of
attachments:

e For?: This specifies whether you are doing Bulk Migration for Activities, Notes or Sales
Literature.

e Entity: Select the entity for which you want to migrate attachments.

e Action: Select either 'Copy' or 'Move'.

e From: Enter the date from which you want to start the migration job.

e To: Enter the end date till which you want to do the migration.
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'@ SharePoint Security Sync ? x
=k CREATE MEW COMMECTION & REFRESH Organisation Name:
Connector Name SharePoint Site / Storage name Connector type
S I [ m 8 I u, Tun

Security Groups  Folder Security  Failed Sync | Attachment Migration

Far? Activities = From | 01-09-2020 | |
To | 08-12-2020 3|
Entity | Meeting,Email v
Action | Copy v
Proceed

SharePoint Security Sync Use Case

To better understand how SharePoint Security Sync works let’s consider a use case.

Consider there are 2 users — User A and User B. Here, User A has organizational level access. This
provides User A access to all records in both Dynamics 365 CRM and SharePoint.

Access in Dynamics 365 CRM:
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€ 7 Show Chart New

All Accounts v

v Account Name T

Alpine Ski House
Blue Yonder Airlines
City Power & Light Assembly

Coho Winery

@ Delete o

B Click2Export

Main Phone

+43-1-12345-0

+1-674-555-0162

O Refresh

2] Email a Link

Address 1: City ~

Vienna
Sydney
Seattle

Santa Cruz

2 Flow

Inogic

Sam Sam

rimary Contact sam@inogictech.gnmic

Cathan Cook ~
Brian LaMee brian@blueyonderairlines.cq

Cat Francis Cat@cohowinery.com

Access in SharePoint:

Communication site

il Export to Excel

“Blue Yonder Airlines_ACA19CDDS8DFE311B...

'\Cny Power - Light Assembly_D56B3F4B1BE...

“Coho Winery_BOA19CDD88DFE311BSES6C3...

Home Documents Pages Site contents Edit
T Upload ~ HE Editingrid view 3 Sync 5] Add shertcut to OneDrive
Account
] Name Modified Meodified By
)Alpme Ski House AAA19CDD8BDFE311BSE... Abaut a minute ago Abby William:

Add column

& Power Apps

Inogic

SS | sam@inagictech.on|

#% Automate

Now User B has only user level access. Here, User B will have access to only those records that are

created by him/her.

Access in Dynamics 365 CRM:

< & Show Chart

MNew ]E Delete e B Click2Export O Refresh G2 Email a Link
All Accounts v
Name Main Phone Address 1: City
Alpine Ski House +43-1-12345-0 Vienna

"

2 Flow v

Inogic 5

| Abby Williams

Primary Contact ' AW I

Cathan Cook —

abby @Inogictech.onmicy
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Access in SharePoint:

. . . Inogic
o Communication site
Home Documents Pages Site contents Edit - . Abby Williams

T Upload ~ = Editingridview 3 Sync 5] Add shortcut to OneDrive Kl Export to Excel <& Power Apps #% Automate

Account

0O Name Meodified Modified By Add column

“Alpine Ski House_AAA19CDDSSDFE311B8E..  About aminute ago Abby Williams

Log

View and track any errors occurred during the functioning of SharePoint Security Sync.

Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.
A/301, Everest Nivara InfoTech Park,
TTC Industrial Area, MIDC, Turbhe
Navi Mumbai, Maharashtra 400705
INDIA

E-mail : crm@inogic.com

Skype :crm@inogic.com

Twitter: @inogic
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