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Introduction

Maplytics™ is a leading Certified for Microsoft Dynamics 365 (CfMD) geo-analytical mapping app.
Maplytics empowers users across verticals with the power of Geographical Data Visualization, Optimized
Routing, Automated Appointment Planning, Proximity Search, Heat Maps, Shape Overlay, Census data
visualization and Territory Management to drive better sales, improve business processes and engage
right customers at the right time.

Maplytics is available for Microsoft Dynamics versions CRM 2013 and above and supports all deployment
models of CRM On-Premise (IFD as well), CRM Online and Partner-hosted. It uses the APl services provided

by Bing maps. The following are the highlights of Maplytics:

v

<

AN N N N NN Y N U N NN Y U U N N Y N NN

Inogic

Ease of access

Compatible with Dynamics 365 App for
Phones and Tablets

Multiple language support

Plot multiple OOB & custom entities on map
Hierarchal Territories

Area of Service

Search nearby records with Proximity Search
Auto Scheduling for multiple users

Track field reps’ activities with Check-In
Custom icons for pushpins

Multiple categories on plot card

PowerApps Component Framework
Multiple categorizations for single entity
Multiple territories for a record

Spider Cluster

Building Marketing list

Pie Charts and Column Charts in Heat Map
Overlay

Merged Plot and Route view

Maplytics Security Template

Point of Interest search

Layer Menu

Concentric Proximity search

Land Area Mapping

CRM / Dynamics 365 Customer Engagement

AU NI N N N N NN N Y U U U N N N N Y R N

ANERN

€% maplytics.

Bulk geographies upload

Shape operations

Territory Management

Auto-Territory Creation

Real-Time Tracking

Maplytics API

Territory Assignment Rules

Draft Territories

Census data visualization

Support for CDS

Data grid resizable

Plot Saved Templates on individual records
Configurable color-coded pushpins
Routing with multiple waypoints

Along the Route search

Ability to Save & Share Driving directions
Sales analysis with Heat Maps

Summary Card on Detail and Heat Map
Configurable color for Heat Map measure
Maplytics Dashboards with configurable
queries

Geocoding Confidence Rating
Turn-by-turn navigation on mobiles &
tablets

Seamlessly integrated within Dynamics
Multi-search layer in Detail map Control
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Language Support

Maplytics is a multi-language solution currently available in eleven different languages namely:
e English
e Spanish (Espariol)
e German (Deutsche)
e French (Frangais)
e Portuguese (Portugués)
o  Turkish (Turk)
e Arabic (g,*)
e Hungarian (Magyar)
e Dutch (Nederlands)
e Polish (Polski)
e Russian (Pycckuit)

Maplytics auto-detects the user language set in Dynamics CRM and sets its language accordingly.

To check user language set in Dynamics CRM, please go to Settings > Options > Languages

Maplytics Configuration (Personalization)

Set Personal Options

Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates

General | Synchronizstion | Activities | Formats | Email Templates | Email Signatures | Email | Privacy | |Langusgss

Select the language you prefer to ses Microsoft Dynamics 265 displayed in

You ¢

hangs the displzy languags used for items such as menus and dialeg boxes

Help Language

Each user of Maplytics can customize Maplytics configuration according to their preference. The user can
configure Zoom level, Current Location, default origin and destination and a couple of other settings like
Map more, default summary grouping, etc. Please go to Settings > Maplytics Configuration Details >
Select Maplytics Configuration record for the required user (users added in Team Maplytics)> Set
according to the preference

Refer to ‘Maplytics Configuration Details (Personalization)’ section of Installation Manual for a detailed
description of personalization settings.
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Maplytics Security Template

System admin and Maplytics admin can provide selective access of Maplytics actions to the Maplytics
users. They can select the required Mass actions & other actions in the list and save it as a Security
template. They can further assign this template to the required users so as to provide the access of the
selected actions in the template to the respective Maplytics users.
To create a Security Template,

Go to the Maplytics App > Settings > Maplytics Security Templates > New > ‘General’ tab > Give a name
and ‘save’ the template.

Dynamics 365 -

far Home

(O Recent ~
57 Pinned N
Maplytics

Maplytics Dashboard...
=] Entity Maps

Maplytics Templates
Maplytics Configurat...
Maplytics Security Te...
License Registration

Territories

i E O HE B

Teams

Routes

[ - o

Settings > Maplytics Security Templates o g 9 + ¥

Maplytics

[ Show Chart [ Delete | v () Refresh [CF Emailalink | ~ o Flow ~ i RunReport ~ O Excel Templates ~ @7 Export to Excel |

B Active Maplytics Security Templates

v | Name T Add..TL Aut.. TL Cha...TL Cre.. TL Cre... Tl Cre... Tl
Field Sales No No No No No |
Marketing No No No No No [ |

A_H # A B C D E F

View records that start with this letter

1-2 of 2 (0 selected)

Cre.. Tl Do.. T Exe.. T

Inogic

€% maplytics.
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To assign a template to the Maplytics users, Admins can add
the Maplytics Configuration Detail records of the Maplytics

users under the section of ‘Maplytics Co

nfiguration Details’,

to whom the template has to be assigned.

Maplytics Configuration Details

Refresh

B C @B

Run Report
No d

&8

Excel Templates

a2
&=

&

See associated records

Export Maplytics Configura...

Add Existing Map Configur..

>

Lookup Records x
Select record
Look for Records /0
<Al Maplytics Configuration Details

Maplytics

@ 8/10/2020 11:24 AM
Maplytics

@ Sam L e
Maplytics

@ Dave Butler he
Maplytics

B ohiey swit he
Maplytics

@ Kelly Johnson e

New Map Configuration o Change

Details

View

In order to assign the Security Template to multiple users at once. Admins can also add teams/users using

the button ‘Manage users’ from the Ribbon bar. They can also remove the required users/teams from

the list. Thus, using ‘Manage users’ admins can easily manage the users assigned with any Security

Template.

Dynamics 365 - Maplytics  Settings >

Maplytics Security Templates > Sales

‘] Save & Close New [‘; Deactivate ]E Delete | A, Manage UsersI

= Save
{ Home
Sales
@ Recent N Maplytics Security Templates
57 Pinned A General Action Configuration

Inogic

€% maplytics.

Related
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Admins can choose whether they want to assign the template to Users or Teams by adding them. They
can also choose to remove the users/teams from the list. They can also see the list of teams and respective
users added from those teams.

Maplytics - Manage Users BoX Maplytics - Manage Users B X
@ Add O Remove @ Add ) Remove
Type |_ Type Users v » Dave Butler | »Gerard Smith
LR » William Anderson
Teams

Dave Butler
Kelly Johnson
Gerard Smith

‘William Anderson

Ashley Swift
John Pinto
Sam L
Add Add
Maplytics - Manage Users B X Maplytics - Manage Users B X
@ Add O Remove (0 Add @ Remove
Type | Teams ~| || xHR | xMaplytics | | » Marketing Type | Users ~| || %Dave Butler | | » Gerard Smith
IT Kelly Johnson
User Maplytics ‘Gerard Smith
Ashley Swift Marketing William Anderson
Dave Butler orga5210b38 Ashley Swift
Gerard Smith Sales John Pinto
John Pinto Maplytics SamL
Kelly Johnson HR Maplytics
Sam L Maplytics Marketing
William Anderson Maplytics
Page (T ]/1 0 v 1t070f7

Note: A Maplytics Security template can be assigned to the users belonging to any team, however,
they should also exist into the Maplytics team.
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Go to Action Configuration > Select the required actions to be made available to the users assigned with
this template and save.

Sales - saved
Maplytics Security Templates

General Action Configuration Related

Mass Actions

Select All Mass

Actions O
Change Owner O Export To Excel O
Manage Territory O Add To Route
Execute Workflow O 5ave Data - O
Marketing List
Send Email Save Data - Personal a
View
Auto Scheduling O Create Activities
Associate Records O
Sales - saveo
Maplytics Security Templates
General  Action Configuration Related
Actions
Select All Actions [m]
Save Template -
Public o
Create Route Save Template - O
Persona
Print Map Update Route
Create Mew Record [m] Download Map
Related Records Send Route Emai
Territory o Overlay Layer O
Management
Shape Files o Check - In
Configuration
Travel Distance [m] Truck Route [m]
Allow Pushpin o FOI

Update
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Along with using the ‘Remove’ button, to unassign any template to a user, admins can also Go to Maplytics
App > Settings > Maplytics Configuration Details > Select the record of the required user> Remove the
lookup value for the field of ‘Maplytics Security Templates’

Maplytics

Map Configuration Details

General Auto Scheduling  Related

Route Option Shortest Time Navigate In Google
G Map Center Records Per Page In
. 50
Grid
Heat Map T
eat Map Type Boundary Zoom Level —
Summary Groupin Cji
Y ping tty & User 2
Default Template Maplytics Security 0 s
Template ales
Set As Origin Other
Set As Destination Other
Other - Set As Origin 819 Catalpa Dr, Montgomery, AL 36112
Other - Set As 819 Catalpa Dr, Montgomery, AL 36112
Destination
Note:

o All the actions will be visible to a user, if no template is assigned to the user
e Only System Admin and Maplytics Admin will be able to access the Maplytics Security Template
Entity
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Individual Record Map

A tab to display an Individual Map section has been added by default on the Account, Contact and Lead
records as a part of the Maplytics solution.

Enterprises Inc - saved £2,013,833.00 1555 AdaL
Account Annual Revenue No, of Employees Owner

Summary Route Map Project Price Lists  Details Servicing Related

No Auto Geocoding 2 Address Relations Ocala Wildlife Management Area g <
binacasts g
. X 2 Port 01
Street 1 2060 S Bay St 2060 S Bay St FL Eustis LAKE FL 32726 nu' 28.8344 -81.6858
Samsula
Street 2 FL w}; Deland New Smy/
\_ Lake/Helen
Street 3 @2
\ Orange City
The Villages
ity ; - Lady Lake © Deltona
City Eustis il () L4
Wildwood lake £ Lake
State/Province FL nverness Eustis « Monroe
i nvenes® o1 | Leesaurg Tavares ‘Mount Dora a o far}santord
ZIP/Postal Code 32726 ok Harrs
Floral City »
Country/Region
Wekiwa Sprifigs ;’V‘,'I":f"
Apopka__Altamonte P9 L
Latitude 28.83442 o1 Spn:ngs
Lake Apopka
Longitude -81.68579 D Winter Park University
Mascafte, Minineola Winter Pine Hills
ille Groveland'clarmont Garden ™
Territory TA 5 Bing = - Orlando

Here, two types of pushpins are plotted on the map:
Orange color pushpin: This always indicates the record location on the map. This pushpin is
movable on the map. If the user is not satisfied with the automatic geocoding information stored
for the record, they can click on the pushpin and drag it around to the required location on the
map. As the user moves the pushpin, the geocoding information (Latitude and Longitude) and the

address is updated in the bar at the top. Use the Update button ﬂ to save the updated
geocoding information. It will ask the user whether they would like to update only the Latitude &
Longitude values or the address as well. They can select the required option. This will help the
user to geocode the address as per the requirement.
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Confirm

Would you like to save also the address?

253 Martin Ave
South Lake Tahoe, El Dorado County
California, 96150

United States
Yes, save also the address Mo, save Lat Long only

Set the ‘No Auto Geocoding’ option to ‘Yes’ available on the left-hand side, if the user has manually
set the geocoding information and do not want the automation to override the geocoding
information. Right Clicking on the Map gives an option of Street View.

Dynamics 365 Maplytics

B o Save @ Save&Close & Maplytics New &% OpenOrgChart [ Deactivate R Connect | : |® Share B

. Home A. DINA VEDMED & SONS - saved $200,00000 30 e SamPatil  \/
D Recent v Account Aneuelfievene: | Mdmbecef Enpioyes Dine
57 Pinned v Summary Details Project Price Lists Map Files Assets and Locations  Servicing  Related

My Work

5 Address Relations A
ST [ e B
>

Customers

yrold st- Harold St B Todt Hill
m 13055 n Z

TODT HI

TRAViS
|8 Accounts o %,

R Contacts 4 <

&% Employees
Frshkills Park

& Admins

Sales 2

€ Leads 5-

[] Opportunities \ = 3 Colrse 7%

23
"ty
&

B Quotes Mall o - & &
¢ > 7 R

LA TOURETTE PARK

[ o

Selecting it would get the User a 3D View.
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Dynamics 365

Maplytics

I Accounts
R Contacts
& Employees

&% Admins

Sales

& Leads

[ opportunities

Quotes

<>

“ Sales
poneira

= < E = &sawe @& Save&Close & Maplytics ~ - New &% OpenOrg Chart [ Deactivate & Connect | ™ 1 Share v [
@ Ho

woreme A. DINA VEDMED & SONS - saved 520000000 30 Sam Patil s

® Recent 7 Account Annual Revenue | Number of Employees o Owner

5> Pinned N Summary  Details  Project Price Lists Map Files Assets and Locations ~ Servicing  Related v

My Work

Address

& Dashboards

Activities

Customers

©2022 TomTom, © 2023 Microsot Comoration, & OpenStreetitap Terms &S

e Address: If users wants to modify the geocoding for any record, they can click in the Address text

box.

Address

253 Mariin Ave|

|

O 253 Martin Ave
South Lake Tahoe, California 26150, United States

o 253 Martin Ave
Stafford, Kansas 67578, United States

Q 253 Martin Ave
Bangs. Texas 76822, United States

Q 253 Martin Ave E
Port Orchard, Washington 92285, United States

~ 253 Martin Ave
[

]
Fox —\ Tacoma
¥an | —
g Fircrestuses 30" |
. uya
McNeil ; { IR
Pigrosott 3ig) Jsfand University Place |

b 8ing ~ IL

! Kirklar]\d Redmaond

1 ?
47 4444 -122.1520n

A Bellevue A
% Sammamish

Mercer s Y |
Isla ndl{ N ~
| e
A { Issaquah™=" ")
ulevard Parlg N B
Tiger Mountair Mount Si
-~

4 [0 1270 m
wils" Renton —_—
i18 M ®

)

",b__ryn Maw;}

|| 4 Vvv‘_
Tag) ," (1 e
v wr e
7 T 2
| East Hill-Meridian :
Maplé Valle
[ Kent p %

Covington

Federal Way f
JO

o 2021 Tetemadhioun2a wticro
~

= Enumclaw

After that, they can click on ‘Update’ button E to update the address and Latitude & Longitude
values. It will ask the user whether they would like to update only the Latitude & Longitude values
or the address as well. They can select the required option. Apart from this, users can also click

\no g \c @ maplytics.

Page 19 of 340




Maplytics™ — User Manual

on the orange pushpin, drag it around to the required location, and then click on update to update
the address and/or Latitude Longitude values.

Confirm

Would you like to save also the address?

Yes, save also the address Mo, save Lat Long only

Note: Users can be restricted to update the address and Latitude & Longitude values by
assigning them a security template where ‘Allow Push Pin Update’ is not selected. Please
refer to the Maplytics Security template in this User manual to know more about the same.

o Related Records: User can use ‘Relations’ drop-down to select the available relationships for this
Entity. Related records correspond to all 1:N relationship between the plotted Entity. The user
can further see related record information by clicking or hovering on it. The required attributes
like Email Address, Phone Number etc. can be selected within the entity map to be seen on hover
or click. At a maximum, user can view 5 relationships at once. Default relationships can also be
selected that will be plotted by default whenever this map is loaded. At a maximum, user can
select five Default relationships. User can also select the color and pushpin icons for the related
records. Check the Entity Map settings (refer to Installation Manual) to set Default relationship,
colors & pushpins and adding more relationships to ‘Relations’ dropdown. In the image below,
two relationships (Account-Contact and Account-Lead) are plotted for the account “Adventure
Works”.
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Dynamics 365 Maplytics
= ¢ Save @ Save & Close New &% OpenOrgChart [ Deactivate & Connect T Add to Marketing List &, Assign  [%) Email a Link
@ Home
< Adventure Works $450,000,000.00 5,800 amit jha
® Recent N2 Account A nue Owner
7 Pinned N Summary Route Map Details Project Price Lists ~ Servicing  Related
My Work
. No Auto Geocoding
& Dashboards
Activities Maditaransamsen P ] CHINA
MOROCCO IRAN AFGHANISTAN | ©
£
Select relationships. \ S pAKISTAN e
ALGERIA N -~
Customers LIBYA EGYPT. Y s N
|8 Accounts cusa f | N /.' — SAUDI ARABIA &y INDIA
HALTCSpR MAURITANI. ool | r —
Q  Contacts (92 .\ MAU ] niGer ) SUDAN el
Caribbean Sea = \ lu“m“,ﬁa L cHAog . N Arabian Sea
{ CUINER 1/ NIGERIA /- Vb |
. venezvma, GHANA| J = Sour suban >
COLOMBIA -~ SuRINAME > SEMEROQN ~rXn,_Ch g ~sEmALIA MALAYSIA # Sl
e 5 L ., uGanDAD) 2
& Leads hoo, § GABON [ gikeNval INDONESIA
’ __CONGO (DRC)%
[ Opportunities 9 TANZANIA Java Sea
\ BRAZIL } A,
3 PERU 1| \ .
Quotes i
/ BOLIVIA b
-~ Namia CUPACWE L mabacascar Indian
" baracUAY “ozamBIQUE Ocean
CHILE .4 (LI swATING
% SOUTH AFRICA
) URUGUAY
A ARGFNTINA M
n Sales VB Adie Save
Steps to add the Map to other entity
fOI'mS Ay Microsoft Dynamics CRM

Open the Entity form and go to the ‘Insert’
tab.

Click on ‘Web Resource’ button, as shown
in the screenshot.

i 0o

OO o O =

’;‘D 55| FranE

Product Line Items
Quotes

Section Three  Three Two Two Two One Sub-Grid Spacer Quick View Bing Navigation
+  Columns Columns Columns Columns Columns  Column Form Notes Maps Link
3 Tabs 2 Tabs 1Tab Control
. Solution: Default Solution Web Resource
4 Opportunity
Summary Form: Opportunity Add an existing Web resource to this
Map form.

4 Summary

You can also define how the Web
resource will be named and formatted
on the form.

€% maplytics.
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Add Web Resource

Add an existing web resource to the Form.

General Formatting Dependencies

A Add Web Resource - Webpage Dialog

Web resource

Web resource *

@] K_/Maplytics/Maplytics.Individual Map.ntm

Field Name and Properties

Name * WebResource_ |Map

Label * Map

[[]Display label on the Form

Visibility

W visible by default

Web Resource Properties

Custom Parameter(data)

1 Restrict cross-frame scripting, where supported.

i Pass record object-type code and unique identifier as parameters

Cancel

minimum 10.

In the Add Web Resource dialog, select
“ikl_/Maplytics/Maplytics.IndividualMap.html”
web resource and check the Pass record object-
type checkbox as shown in the screenshot. The
recommended number of rows in formatting is

Click OK, then Save and publish the form to see
the Map on the entity form.

Note: To plot a particular address on the Map, it should be geocoded and the Latitude & Longitude
should be set for that address. For geocoding you need to execute Maplytics Geocoding workflow for

the records.

Inogic

€% maplytics.
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Area of Service

The user can view the data in a proximity or a region around an individual record as defined by the user

in the Area of service.

E. STEVE ZERVOUDIS & SONS - saved

$290,000.00 37 Kim Alloy v
Account Annual Revenue Number of Employees Owner
Summary  Area of service Route onrecord Template onrecord Detail map  Edit map control
= / < Bayonne
Contextual Search > I’/ Roselle Elizabeth . I /O Search record
5[ ” Bay
& 4 l—_|
Search Option r ' /”_‘1"’ PARKVILLE
- & Linden \ ® /

Proximity v ¥ @ &

{ i
Proximity 5! Rahway © BENSONHURST @
® Distance O Time j’ \

o
234 Miles v 2 SEAGATE @
3, 5
3..
Select Datasource \
Accou v Account - £ v X C Lower New York Ba2mies  2km
= (L MicrosoftBng ﬁ View Dm | TomTom, ©2023 Microsoft Corporation Terms.
Add Area of Service tab
Add Web Resource 7 x

To add Area of Service tab, Open the Entity
form and go to the ‘Insert’ tab. Click on Web

Resource button, as shown in the

screenshot.

HOME
¥ | ) Web Resource
) ‘ ‘ ‘ DD‘ D‘ D‘ Dﬂ 5] IFRAME
Section ‘"ree w =e Two Twe One  Sub-Grid Spacer Qu ck\ae.\

v  Coiumns Columns Coum: Columns Columns ~ Column Form Timeline
3 Tabs 2Tabs 1Tab

In the Add Web Resource dialog, select
“ikl_/Maplytics/Maplytics.AutoSearchFilters.
html” web resource and check the ‘Pass record
object-type’ checkbox.

in

The recommended number of

formatting is minimum 10.

rows

Click OK, then Save and publish the form to see
the Map on the entity form.

inegic

€% maplytics.

Add an existing web resource to the Form.

Genersl Formatting Dependencies

—Web resource

8] ikl_/Maplytics/Maplytics.AutoSearchFilters.t 3

Web resource *

—Field Name and Properties

Mams * WebResource_ |Area of service

Label * Area of service

Display label on the Form

— Visibility
| isible by default

#| Enablz for mokile

[
g

—Web Resource Properties
Custom Parameter(data)

Restrict cross-frame scripting, where supported.
re=a
[ Pass record object-type code and unigue identifier 3 pararneters.

o =
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Create an Area of Service field

To save the values entered in the Area of Service, the user needs to create a field for the Entity for which
Area of Service has been added. Go to Entity form > New field. Enter the following values:

Name - Area of Service

Data type — Multiple Line of Text

Maximum Length — 10000

Select the field in the respective Entity map for the Area of Service field.

ENTITY MAP
account

General  Attribute Mappings Tooltip Mapping  Category Configuration  Configuration  Advance Settings  Related

Title ® [ Account Name | Area of Service [ Area of Service

Template I |

The values when entered and saved into the Area of Service, the corresponding data will be plotted on
the map.

View Area of Service data on a map

To view the Area of Service data on the map, there are two ways:

e Using Map button — the results are shown in a map opened in a different tab
e Adding Detail map on form — the results are shown in a map added on the same record

Using Map button

The user can open the Detail map to view the corresponding Area of Service data plotted on the map.

(@] b New &2 Open Org Chart I}‘. Deactivate R Connect ~ 7 Add to Marketing List A, Assign CF Email a Link m Delete O Refresh

ACCOUNT Annual Revenue No. of Employees
A. HANSA PERSAUD & SONS 366,466.00
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Adding Detail map on form

To add a Detail map to show the data of Area of
Service, follow the steps mentioned below:

Open the Entity form and go to the ‘Insert’ tab.
Add two columns.

After adding Area of Service tab in the entity form
as mentioned above, follow the steps mentioned
below to add the Detail map on the entity form.

To add a detail map, Click on ‘Web Resource’
button. In the Add Web Resource dialog, select
“ikl_/Maplytics/Maplytics.DetailMap.html”
web resource, add “form” as custom parameter
(data) and check the ‘Pass record object-type’
checkbox as shown in the screenshot. The
recommended number of rows in formatting is
minimum 10.

Click OK, then Save and publish the form to see
the Map on the Entity form.

Enter the required values into Area of Service,
save it and click on the refresh button on the
Detail map to view the data plotted.

h HOME INSERT |
>

_____ g (o0

Section Three Three TWwo Two Twoe
-~ Coiumns Cclumns olumns JColumns Columns

3 Tabs

Web Resource Properties T X

Modify this Web resource’s properties,

Genaral Formatiing Oependencies e

~Wweb resource

e —————— ¥ ii_/Maplytics/Maplytics.DetailMaphtmi

Name *

Lane Deral Msp

Display labet on the Form

— Visibility

¥ visiie by defsulr

& Enatie for mobie

—Web Resource Properties

form

Custom Paramaeter{data

Res

frame scripting where supported

@ pa r

type code and unigue identifier 32 parameters.

ACCOUNT
ADV Hotel

Annuai Revenue

£200,000.00

No. of Employees Oviner

o 2 sams

Summary Map Template on Record  Kanban Board for Case  Attach2Dynamics  Map My Relationships ~ Area of Service Map  Assets and Locations ~ Accounting Details  Details

Contextual Search

Search Option

Proximity v
Proximity

® Distance O Time

234 Miles v

Select Datasource

Account » Accounts - Staten islar v

inegic

@ Layer Menu

€% maplytics.

Lower New York Bay
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Advanced Area Of Service

The advanced feature of Area Of Service enables users to determine an area in which services are being
offered. It also helps in visualizing the records that lie in that area.

In the case of a Doctor, the Area Of Service helps in determining the region in which the doctor is operating
or offering his services. Patient records falling under this service region can also be visualized. Similarly,
from a Patient’s POV, he can visualize all the doctors that offer services or whose services fall in his area.
This helps the patient in selecting the nearest available doctor and the doctor can check the patients falling
in his area of work.

Attribute Mapping of Service Area

Before we start using the advanced features of Area Of Service, the user needs to check the configuration
as mentioned at the beginning of the feature.

Once the relationship is created, select the same in the respective Entity map. As per our example, the
Maplytics admin or system admin needs to go to Maplytics App > Settings (Left bottom) > Entity Maps >
Accounts Entity map > Attributes Mapping > Geography relationship > Select the 1: N relationship of

Geography and Account for Service Area Mapping

i1 Dynamics 365 = Maplytics
= < [H o BHsawe @& Save&Close -+ New [ Deactivate [0 Delete & Get Geocode Count T RefreshEntity Map (O Refresh @ Check Access H 1# Share B
) Home
: account
© Recent ~ Entity Map
52 Pinned v General  Attribute Mappings Tooltip Mapping ~ Category Configuration ~ Configuration ~ Advanced Settings  Territory Assignment Rules  Related
AoaresSTIE S AGUress 1! Street 3
Maplytics Country Address 1: Country/Region
E Maplytics Dashboard.
City Address 1: City
B entity Maps Latitude Address 1: Latitude
B Maplytics Templates
. F— ounty Address 1: County

B Maplytics Configurat.. Longitude Address 1: Longitude
B Mapl e.
B Teritories Phone Main Phone

Website Website
B Assets
A Teams Email Email

Land Area Mapping Account - Geography
B Routes

Inogic License Details Territon Territory

& License Registration

Entity Image Default Image

eaMapping  Account - Geography

H Settings &

To restrict access to creating and assigning of Service Area and saving Template as Service Of Area, the
user can move to Settings>> Maplytics Security Templates>> Action Configuration

The user can then uncheck Service Area and Save Template- Service Area options to restrict the feature
and the Template enabling them again, when required.
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— =) Save @ Save &Close | New B Flow v
R} Home . .
New Maplytics Security Templates
Recent g = - q

© General |Action Configuration
# Pinned v

Create Mew Record
Maplytics ! Y o
B Maplytics Dashbo.. Related Records O
E Entity Maps

Territory Management m}
=] Maplytics Templat...

Shape Files

B waplytics Configu.

|| a Maplytics Security...

Configuration

Allow Pushpin Update m}

B Territories

B assets Show Proximity Circle m]
H Teams

B routes EService Area 5 E

| H Settings *: I ~

Working of Area Of Service

Users can create Service Area in an Individual Detail Map by using 6 ways-

Download Map

Send Route Email

Overlay Layer (]
Check - In ]
PO [m]
Save Template - o

Service Area

by File, by Proximity, by Region, by Drawing, by Territory & By Overlay. Let us consider by Proximity.

Maplytics - Detail Map

Layer Menu

Plot Records

Search Option

By File

X

Create Service Area
<

of
]
()
&

s

By Territory
By Overlay

R By ArcGIS
e =
7 Silverdate
| )

—t )

f‘ k‘ Tracyton

| I_\
‘Bremer

Gold Montain
-~

crosoftBing

(-

/
Pﬁ; Orch
EastPort C
\
\
\

{
[
|
\

\

After creating the shape, user can select the shape using align tool & right click over it to select Area of

Service option to assign Service Area for individual record.

€% maplytics.
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Maplytics - Detail Map @ x

- [ . .
Layer Menu ' = il M Road

Plot Records

Create Service Area

Search Option

[ By Proximity

Current Location

i ‘76VogelLoop.Statenlsland,NY103 Q
g 12006 0P, ST O e

Proximity
|2

Once the area is assigned, the map can be refreshed to see the assigned Service Area for individual
record.

Using Area of Service template, user can see the records that lie within the created Service Area. For
example, doctors can see patients' records which are falling under their service region.

There are two ways to save the Area of Service template,

1. Using the Area of Service tab, which is configured by user,

¢« B of Bsae @ save&Close -+ New & Maplytics | v [ Deactivate 23 Connect | >~ R, Assign  © 12 Share
Adventure Works - saved $450,000,000.00 5,800 John jonnes v/
Account Annual Ravenue No. of Employees Owner

Summary Map Details Related v

e e
Proximity v
Proximity
® Distance O Time
Miles hd

Select Datasource
N Select View ~

2. Using Plot cards either by location or by region on the individual map
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Maplytics - Detail Map

Save The Template

Template type

[Area of Service template

%}

Plotting a Shape Layer on the created Service Area. This can be done by clicking on the ‘Show Region

Boundary’ on the right

Maplytics - Detail Map

@ Layer Menu

| L search record

nnava

£ o “\,
gl Plot Records 2N

@5 | Create Service Area .. ] 5,

y P D ¢ OWegom .,

Rall  5carch Option Elmira., ./ Bi Catskill Park

~ By Proximity e . Kingston

\
&, Current Location ¢ Hyde Park
@ N k i
5 7 | 18428 US A Monticelio Poughkeepsie
’ e
Proximity \ . i

gm 8 Miles v M;qglgtp.wn
9’% -l -

e ™. Du Bois= .

Y ™ - —— 7

Clearfield = @ \
> Stroudsburg. @y,
@ s
\ &
2 o i
f f ) <
: l, Indiana i ef “Allentown
lum Law) / y

a1 T~A .

= d | . i (223

N . et Z,
L ebanon Reading,—,

= O rfRe " 0.2 2
3 7% y / Carlisless/ DU y \ 25 mies 25km

| / 7 4 N et ) )
Ercrmonors o oo { (e} U L [ ViewData |-Norristown © 2023 TomTom, © 2023 Microsoft Gorporation Terms
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Detail Map

Maplytics buttons are added to the Entity forms as well as the Entity Homepages so that it can be easily
accessed from anywhere.

[©)] T New ﬂgﬁ Open Org Chart [‘é Deactivate pﬁ Connect e 3 Addto Marketing List .QA Assign & Email a Link IEI Delete O Refresh

ACCOUNT Annual Revenue No. of Employees
A. HANSA PERSAUD & SONS $366, v

Summary Tab Map Project Price Lists  Details  Field Service  Scheduling  Related

o

ACCOUNT INFORMATION Timeline -+ Primary Contact
Account Name N -
Enter a note... 0
A. HANSA PERSAUD & SONS CONTACTS

Using this button, the user can invoke the Maplytics application for detailed geographical analysis.
Maplytics provides both ‘Heat Maps’ view as well as ‘Detail Map’ view of the Dynamics CRM data. These
views can be easily accessed from the buttons added to the command bar in entity home pages and other

views.

] Show Chart T New IE Delete ~ O Refresh I &@ Detail Map 69 Heat Map I B2l Email a Link ~ o Flow Run Report
i My ACt|Ve ACCOU nts e Search for records 2
v Account Name T Main Phone T Address 1: City Tl Primary Contact Tl Email {Primary Contact) T -
0969 Qcean View Road (415) 555-9933 Jersey - ---
10003 Account 4578735 - Adrian Dumitrascu Adrian@adventure-works.com
A Damc == Alberta == ==
A. Datum - -
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Selecting a few records and clicking on the ‘Detail Map’ button on a particular Entity Grid view will open

the following window;

7

y F—77E] S 3
Y Lovern / %
ayer Menu < L/ %5, Mariners Marsh I
= =i & o> Elm Pgrk ﬁﬁ?u'?é‘i.’
9 4 271 i § OLD'PLACE
.} Plot Records X (7]  Linden £ > )}
& -
ol T 3 G
Goodmans % £ ] \\ x
Crossing 3 L. y OX HILLS
a i
[ —

lang
=y BULLS HEAD,

Ashl!'rookSv(am‘p AREDNELY Eola Rahway
...... A e Rahv,vaf\q; /AN P ATod( Hil @)
ver Q S o
$ s :?RAV\S Lind park
S = inden-Parl
$ @®
) & | \/ South Beach Wetlands
& 7 \ S Grant
3% [Avenel Carteret ?;‘ESH Kiis) |\ Ao
¥ ’ Staten Island SE
Port Reading /
y
gREENR[DGE /.
gewaren 7 ,”/ Bay Terrace
© y A /
(@
o 4 4 Lower New York Ba:
w0 I / Woods of Arden 4
V
I A
U >
Dun‘g'—'['ﬁm i r;f'fﬁ\ces Bay
7 alin T SRS o
y 0l
Parth At Tmies  1¥m
i erth Ambo | s —— | ==
') Bing - Q Y i View Data € 2021 TomTom. € 2021 Microsoft Comporation Terms.
) | S dieint

It will automatically plot the selected records from the view on the map. Records that do not have their

latitude/ longitude will be ignored and will not be plotted on the Map.

Street View

Right Clicking on the Detail Map gives an option of Street View.

Maplytics - Detail Map

\RTLAND
Layer Menu (ILLAGE

Plot Records

Staten Island Mall

®

Create New Record

Directions >

Zo,
\;\\\? Add To Route

La Tourette Golf Course
Set As Current Location

Set As POI Location
Save Settings
Street View

Show Territory

LA TOURETTE PARK 500 feet

| View Data | £ 2022 TomTom, © 2023 Microsof: Corporation, & CpenSireetiizy Terms
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Clicking it opens an improved 3D view of the street.

Maplytics - Detail Map

Layer Menu

Report a privacy concem with this image

View Data

16 Lott Ln, Staten Island, N
. States

©2022 TomTom,

Y 10314, United
o

500 feet m

© 2023 Microsoft Corporation. © OpenStreetiap Terms

Right Clicking on the Detail Map on the Mobile App also gives an option of Street View and a 3D View.

Maplytics - Detail Map B2 X

ALBERTA MANITOBA

SASKATCHEWAN .
= _NORTH DAKOTA
‘ < g

Wi

_SOUTHDAKOTA 1

I~

( N
) OREGON \ {
ON- A IbAHQ

—

Create New
Record

7~ Directions

—\_ Add To Route

Set As Current Y QOU‘iSI
Location Y— ‘}é’ .
Set As POI >
Location Py G
Save Settings » M
Street View
Mexico City
GUAT
ELS
I Mol g 2023 Wicrosoft Corporation Te
Directions Search

inegic

Maplytics - Detail Map B

S

3055 Richmond Ave, Staten Island, NY 10314,
United States

Richmond Ave

Report a privacy concern with

© 2022 TomTom, © 2023 M\c%sg’l Corporation,

B Microsoft8ing
B Microsoft Bing penStreetMap
Directions Search

®

Terms
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Plot

There are five different search options to plot the data on Map:
e By Location
e By Region
e By Drawing
e By Shapefile
e By Territory
e By Template

Note: The user can also configure the ‘Search Options’ to be visible on the map. Refer ‘Setup Entity
Map’ section of Installation Manual for further instruction.

By Location

O8 2w

Filter -~

This helps the user to plot the data using the geocoding of each record.
By Location search option also allows the user to perform
Proximity/Radius Search based on Distance or Time.

Cluster Map

. . . . Current Locatio
The Current Location is fetched from the user’s personalization record. urrent bocstien
The user can also set a new current location using the contextual menu.

Refer to the section of the Contextual menu.

9 Amy Ct, Staten Island, NY 103 L
Proximity

® Distance O Time

Miles -

[ Show Travel Distance

Plot Records, —
Select View

@ Q Personal Views Datasource -
o Account - London
Filter iC‘CU”:E - ;0"9'5 Select Datasource
ccounts - bermany 1
- Accounts - India Accour ¥ | | Select Vien ™ ..
| Clug Accounts - New premium clients +
Cument Locd  Accounts - NewYark Select Category
9 Amy Ct Accounts - Staten island Select Lategony
———"q  Accounts - UK Account | | Select ...
Prosimity -Banking & social
P counts - Australia Overla -
® Distance Active Accounts - France veray
Active Accounts - Outside USA =] »p
O Show Tra By drawing - 30 Oct
- ’ My Address Book Accounts
Personal View Test
Datasource | Resellers
SIC Code
Select Dataq _USA Accounts ® K Select Datasource dropdown will list out all the Entities (OOB
Accour ¥ | |Select Vie v | '@ ! . . . .
+ o and Custom) configured for Maplytics and the active views
Select Categery o (System views, Personal views, Maplytics Dashboards and
Accoun v = . . . .
count ][ Seleet sl Marketing Lists) that are available for the selected Entity type.
I . Fdg
Overtay v The user can choose one of the views to plot all the records
o o available in that view.

Note: The user can also configure the ‘Views List’. Refer ‘Setup Entity Map’ section of Installation
Manual for further instruction.
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The user can select multiple entities using the ‘+’ button. This allows for
viewing Dynamics CRM data across Entities in a single view on the map.

. . y . ., 108 2@
After selecting multiple entities, the user can click on the ‘Search ' o
. . Filt A~
button to plot the records for the selected entities. This helps the user e
to visualize three entities on a single map. Cluster Map

Current Location

-

Note: User can define the colors as well as pushpin shapes of the Proximity
Entity — view combination. Refer to ‘Setup Entity Map’ section of @ Distance O Time
Installation Manual for further instructions. Miles M

Show Travel Distance

Select Asset

Select Ass v | Select Haz v

DataSource ”~

Select Datasource
Accour ¥ || Accounts - v | X ® .
Contac ¥ | Contacts - v | X L/

F—
Llead | Leads-Sk™ XQ,.

Plot Records

Q8 2™@E

‘8 Filter

o v
& V

a4 5 / (./‘r
\ ®

Island

W TodtHil (@)
Vi

@

@

\1
Freshiills Park @

TRAVIS

v

Cluster Map

Current Location

Oseyes = BEics Latourette Park
72 % Island
Carteret & - rREsH KiLLS Mall RS
Proximity 2 6.3\‘
2 o
@ Distance O Time % X
Miles v
Show Travel Distance @
Y,
Select Asset a {
® o
Select Ass V|| Select Haz v ¥ View
Cemetery

DataSource A V

S

%
Select Datasource

%// Accour ¥ | | Accounts - v | X ..

Contac ¥ || Contacts - v | X (/)

Great Kills Park

e

Lead V|| Leads-Stiv| X ..

Stog

2500 feet 1km
Barber —_

© 2021 TomTom, © 2021 Microsoft Corporation Terms.
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By Region
This helps the user to plot the data by the region of records, i.e.,
City, State, County, Country, PostalCode, PostalCode Sector,
Postal Code(Outward Code), Postal Code Areas. The user can plot
multiple regions under a particular region type.
e Postal Code: The smallest postcode category, such as a zip
code.
e Postal Code Sector: The second ‘1’ is called “Postcode
Sector”. Example: CA1 1
e Postal Code(Outward Code): This is called Outward Code,
the part of the postcode before the single space in the
middle. Example: CA1
e Postal Code Areas: The next largest postcode category
after Postcodel that is created by aggregating Postcodel
areas.

Note:

e The regions that were plotted using the option of
Post code Areas before will now be plotted by using
the option of Post code sector.

o The regions will be plotted as per the Bing maps.

20 2™ 0

Filter ~

Cluster Map

Select Region Type

Select Region hd |

Select Region '
5

tate

County

Country

Postal Code

Postal Code Sector

Pastal Code(Qutward Code)

Postal Code Area
Account || Select ...+ |

Overlay w

Layer Menu

Plot Records

L@ 2 w™E

Filter

Cluster Map

Select Region Type Rahway (3)? J = ; ¥
______ ~\Ratwayn J/ y E
County v River &/~
cd 5\ JTRAVIS. ﬁ
Staten Island N R * =
& & \

| & |
Please Enter State & Avenel FRESH KILLS
&

USA
{ Port'Reading
DataSource ~

\ Select Datasource

Accour ¥ | | Accounts -V | £ .
+

Select Category

Sewaren

William
DynlapHomes

Account || Select.. v

) s L ‘J,,h Perth Amb

e

bors

i
SRR [ Eveeom]

ine g \c @ maplytics.

\\Fcr
Hahilton

9

Q/ Marlboro

Hoad
SUNSET PARK
N
4 KVILL
&
uBAvRIDGE /i~ BOROUGH @
=
4
%
5. NEW UTRECHT @

’% Houses
R )
SEAGATE ‘West Bri
Lower New York Bay
1mies  fkm
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By Drawing

This helps the user to plot data by defining their own shapes. The user can use the ‘Drawing tool bar’ to
draw the following shapes:
e Freehand drawing
e n-sided polygon
e (Circle
e Rectangle

The user can further edit the drawn shapes by using the following options in the Drawing tool bar:

Edit

Erase

Fill color
Stroke color

W 2SO B

Filter
|

() Cluster Map

Define shapes.
el
Datasource

Select Datasource

‘.A“ounv IActiveAcc(V‘ n. 4 ) \
+ 5’ /< | "7“
Select Category b " 4@,

|Account | [select... v

Overlay

Er e

l Note: While creating an n-sided polygon, use the ‘Esc’ key from keyboard to close the shape. |
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By File within By Drawing

Within the ‘By Drawing’ Option, there is a ‘By File’ Option available in the drop-down.

Maplytics - Detail Map

Plot Records

& &8 O ™ B

Filter £

DataSource

Select Datasource

Accoun v Select View v
4
Select Category

Account | SelectC.. v

Overlay

This helps the user to plot data by uploading .zip, .shp, .kml or. geojson file and filter records on the plotted

shapes as per the uploaded file. Thus, the user can visualize records as per his requirement within a
specific shape.

Maplytics - Detail Map

StatPlanet USA County - NA.. X

- i
* YR ‘ | s

Coluf
Filter \

~

(I Cluster Map
By File

sopyzo @
Supported file type: zip, shp, Jkm! and .gecjson

Category Attribute  Summary Attribute
NAME v Select Attrib.. v

DataSource

Select Datasource

Accour v | [ My Active v Q.
+

Select Category

Account | Select C... v

Overlay

Save Template
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By Territory

| Plot Records

&E82PE

Filter -~

This helps the user to plot the data defined in a particular sales territory.
The user can select multiple territories in ‘Select Territory’ option and
respective Datasource & view to plot the territories along with the
records assigned with them.

(" Cluster Map

Select Territory

| 10301, 10302, 10303, 10304 ~

Datasource ~

Select Datasource

|Aocuurrv||Accounis— V| @.
+

Select Categary
Overlay v

Save Template

r& Territory List

2> | Plot Records

| ‘Edwin Markham g
|
|

o e
)’ Yr\’(‘\Q Q Castieton Ave  SEQD
V\',r (®.0)

() Cluster Map
Select Territory

10301, 10302, 10303, 10304

~ Datasource

Select Datasource

(accoun v || accounts - v | @)
+

Select Category

|Account || Select... v|
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By Template

This helps the user to plot the predefined search criteria in Detail Map. The user can save the search
criteria as a template and use the ‘By Template’ search option to quickly plot the data with that search
criteria. This helps the user to save a considerable amount of time.

Plot Records For example, if any user is assigned with a task where

Q r the requirement is to regularly plot ‘My Active Accounts’
L &S W @ . ) . . )
= ki e 5 records in 2 miles of a particular location and filter a
Filter ~ particular Industry, then the By Template option can be
beneficial.
Cluster Map

Select Maplytics Template

Australia- proximity Brisbane W

2

The User can plot the required criteria on the map
and use the button ‘Save template’ to save the
search criteria as a template and define the access
level of the Template while saving the template as
described below:

e Personal — The users can limit the usage of
this template to themselves

e Public — Anyone in the organization can
use this template

Apart from saving information of Plot Records,
Category card, and filters from Grid, it also saves
the Zoom level & Center of the map.

Note:

Select Owverlay
Select Cverlay ¥

+

=

Save The Template

Add to existing template

® Create new template

iGolf Course - 2 M I-_>5|
Access Leve
Persona

e Please assign ‘Maplytics User’ security role to Team Maplytics before exploring this

functionality.

o If user saves a template with Proximity search and current location as blank, while
plotting the template, the current GPS location of the logged-in user will be fetched and
the results to the Proximity search will be plotted around the user’s current GPS location.

inegic

€% maplytics.
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User can set the Default Template within their respective Configuration Detail record and view the

predefined search criteria saved in the template plotted by default on the Detail Map.

To set a template as Default, user need to Go to the Maplytics App > Settings > Maplytics Configuration
Details > Respective User Configuration Detail record > General > Default Template > Select required

template.

Dynamics 365

i Home

@ Recent v
s Pinned 4
Maplytics

= Maplytics Dashboard..

m

Entity Maps

Maplytics Templates

C R i EEO0HEHE

Termitaries
Assets
Teams
Routes

Inogic License Details

&

License Registration

E Settings &

Maplytics

Maplytics Configurat...

Maplytics Security Te..

2 Adie

& save

« B

Maplytics

Map Configuration Details

General  Auto Scheduling

Live Traffic

Current Location

Map Made

Show Area on Card

Heat Map Type

Default Template

Other - Set As Origin

Set As Origin

Status:  Active

&' Save & Close

() Rrefresh @ Check Access

Related

Neo

9 Amy Ct, Staten Island, NY 10314

Road

Yes

Boundary

CZ Email & Link

B Active customers within 10 milesy, X
U

jo.

10 Ellsworth Ave, New York, NY 10312

Other

Note: Default Template will not open if,

2 flow ~ @&

Along The Route
Distance

Records Per Page In
Grid

Navigate In
Zoom Level

] Map Center
Regicn Area Unit
Summary Grouping

Maplytics Security
Template

Set As Destination

Other - Set As
Destination

Word Templates

Run Repart ™

050

200

Google

12
40.5824367,-74.1508567
Square Kilometer

Postal Code

Other

123 Harold St, Staten Island, NY 10314

] save

e User selects a few records in Entity home grid and then clicks on Detail map button.

e User expands a dashboard to open on Detail map.

e User has saved Default template with search criteria other than Proximity Search and uses

the ‘Map’ button on a specific record and opened the map

When clicked on the ‘Detail Map’ button, it will plot the default template selected in the respective user’s

Maplytics configuration detail record by default on the map.

Inogic

€% maplytics.
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Note:

Note:
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; % SE

Exvalange % 2 D L
X! fieamy SR New York 3

N v, Manhattan..== ’

ik Hoboken & <

Maplewood / Newark
i

it M@:um Jersey City @

Westfield

Sandy Hook Bay

E View Data

Default Template will not open if,

User selects a few records in Entity home grid and then clicks on Detail map button.

User expands a dashboard to open on Detail map.

User has saved Default template with search criteria other than By location/ Proximity
Search and uses the ‘Map’ button on a specific record to open the map. In this case, the
respective record will be plotted on map.

User has set Area of Service on a record and is using the ‘Map button’ on the record to open
the map.

Below are some exceptional cases for Default template where the plotted data might vary.

If Default template has been saved with search criteria By Location and the user uses the
‘Map’ button on a record to open the Map, in this case, the respective record will be plotted
as the current location along with other records selected within the Default template.

If Default template has been saved with search criteria Proximity Search and the user uses
the ‘Map’ button on a record to open the Map, in this case, the respective record will be
plotted as the current location replacing the initial current location set in the template. Thus,
the records will be plotted within the specified radius from the respective record’s location
which is now the current location on the map.

@ maplytics. Page 41 of 340




Maplytics™ — User Manual

Search Record
Once the records have been plotted, a search bar appears at top center of the map. This search bar can
then be used to search any specific record from among the plotted ones using the primary attribute.

Layer Menu

Plot Records

Q@ 8 2 ™ B

| Filter o
O Cluster Map
Current Location
Proximity
@ Distance O Time
j ‘ Miles N ‘

(O show Travel Distance

A DataSource ~

Select Datasource

‘Accoun"‘ | All Accoun VW 9 @
£

Se!ect Category
i %

Maplytics - Detail Map

S8 Layer Menu O N

Transportation

| » :
'&\ | Plot Records N N. WARREN BOHN & SONS
Banking

OO9®O® O 0 I

Filter ~ L : Transportation

1) Cluster Map [Engineering
S N. ZION SHMUEL & SONS
4 Banking

Current Location

Proximity
© Distance O Time
Miles

O Show Travel Distance

| DataSource

Select Datasource
Accoun ¥ ‘AII Account ¥ Q . E

+
Select Category

As in the above example, the Industry of ‘Engineering’ displayed for the search entity appearing in the bar
above is derived from the second column of the Quick Find View.

This search zooms the map to the area where the required record is plotted. The preferred pushpin blinks
in quick succession to highlight its position from among the records.
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Maplytics - Detail Map
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0Ocean View Cemetery

4/)760

O

o

100m §
OIS

€
85202 et r:xpmaainn Germs

Finding a particular record from among many becomes easy with this feature.
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Cluster map

The user can select this option to group the closely positioned pushpins into a cluster. A cluster shows the
number of pushpins in the cluster. The user can zoom in further to break down the cluster into smaller
clusters or zoom out to group closely positioned clusters into one.

Cluster Area

The user can hover on any cluster to see the ‘Cluster area’ which shows the data spread. The data spread
is based on the area covered by the pushpins existing in the cluster.

Layer Menu

. Plot Records

35 at FAIRWAY LANE Staten L..

| o Account: Active Accounts: 50

——

-

Active Accounts (50)

tiol
| Account Name 4 Y | Main Phone b & ‘ Address 1: City Y | Primary Contact Y | Email h ‘ Full Name Y. ‘
B3 Concalves & Sons 2128402600 Staten Island i
=] Dejohn & Sons 2128409565 Staten Island
B 4 ). NJKATZ & ASSOC.INC. & .. = 14141242839 Staten Island
Y e | e o
[T ° >y 50 v | items per page (50 Selected) 1 - 50 of 50 items
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Spider cluster

The user can click on any cluster to view the pushpins existing in the same in the form of a ‘Spider cluster’.

Layer Menu ; - N~ X R - &4 Road

Plot Records

35 at FAIRWAY LANE Staten I...

o 22 at WOEHRLE AVE Staten Is...

Account: Active Accounts: 13

Active Accounts (13)

‘ ‘ Account Name 4 Y | Main Phone Y | Address 1: City Y | Primary Contact Y | Email Y ‘ Full Name A g ‘
@ E. STEVE ZERVOUDIS & SONS 29989046845 Staten Island i
@ E. TERRENCE LULAY & SONS 20438760356 Staten Island
=] L TUCCI NICHOLAS & SONS 9073974539 Staten Island
e e — ———— ¥
- 0 > 50 v | items per page (13 Selected) 1 - 13 of 13 items

‘ Note: Spider clusters can be visualized only for records less than or equal to 50. |
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Category

Users can choose any attribute for the selected entity to categorize the data on the map and visualize the
pushpins color-coded based on the selected attribute. The category card will further help the user to
differentiate between the pushpins.

Multiple categories for multiple entitles

User can plot a maximum of three entities on the map and can also select one attribute for each of the
three datasources selected to categorize them. The screenshot below shows the categorization of the
records of Account, Lead and Opportunity based on the attributes Annual revenue, Rating and Estimated
Revenue respectively.

Note:
e User can choose respective categories for at a maximum of three different entities.
o The user can define the color as well as shape of pushpins for each parameters of category.
Refer to Pre-Define Colors for Category section for further details.
e User can also choose the field attributes to be visible in Category list. Refer to ‘Setup Entity Map’
section of Installation Manual for further instruction.
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Contacv | | Contacts - v | X o & ~ 0 oo
lead v |leads-Stiv| X 3 P o 0 % w
9 o 0 o ?Jocﬂ 0%
v 0 [~} meter
M 0o ©
> v i e e c. (o ] ® o Lower New York
cad |[Rating 4 ] O o *
Yy ® 00 4§ O
e If £
b By v (& viewpata | @
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Multiple categories for single entity

Users can also plot a single entity records categorized by multiple
attributes e.g. Account records categorized by Open revenue,
Originating lead, Owner. The user can choose an entity twice or
thrice with two or three different views respectively and choose
required attributes for the respective views to categorize the
same entity with different attributes. User can select a maximum
of three attributes to categorize a single entity.

Note: User can select a maximum of three attributes
to categorize a single entity.

While plotting a single entity categorized by three attributes,
three category cards will open up for the three attributes. For
example, the screenshot below shows Accounts plotted on the
map which is categorized by three different attributes viz. Annual
Revenue, Industry and Owner and three different cards have
opened up for each of them.
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Account - Annual Revenue Account - Industry

Select Al Select All
0 - 300000

Banking
300000 - 750000 x

Consulting
750000 - 1000000

O O O

>=1000000 * Insurance

Social Service

Account - Owner

Select Al Transportation O
Joe Smith
Sam S
el
William Smith
el

The category cards shown above states which category is represented by which pushpin. The categories

are represented with the following three different parts of every single pushpin, ﬁ, ©, -

All the above three icons combine to form a pushpin gwhich will represent the plotted records. Each of

the three parts represent three different categories with different colors shown within the category card.

For example, the category card ‘Account — Annual revenue’ shows that the  icon represents the

Account records that belong to different ranges of Annual revenue with different colors. The

category card ‘Account-industry’ shows that the icon represents the Account records that belong

to different industries with different colors o and the category card ‘Account-Owner’ shows that
the icon represents the Account records that belong to different owners with different colors.

In case, the user has selected only two attributes in order to categorize the entity records, the

(@
pushpin that will be used to represent two categories will be 52

The plotting of categories follows AND condition. This means that if the user deselects a category in one
category card, then all the pushpins for records that belonging to that category will be hidden from the
map even if any of the records belong to any other categories as well. For instance, if the user deselects
the category of Annual revenue between 5000-10000, then all the pushpins for the records that belong
to this category will be hidden from the map even if any of these records belong to other category like
owner or industry.
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In the screenshot below, three categories have been selected viz. Annual Revenue, Industry and Owner.

Layer Menu

N
M| Account - Annual Revenue

Select All

0- 300000

300000 - 750000

i 750000 - 1000000

o e e [

>=1000000

Account - Industry

Account - Owner

Plot Records

'8 Layer Menu

Account - Annual Revenue

Select All

0-300000

300000 - 750000

750000 - 1000000

*=1000000

S Account - Industry

Plot Records.
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Set colors and shapes for pushpins

The users have the ability to define colors and shape of the pushpins to visualise the records plotted on
the map as per the requirement. This will help the user to differentiate between the records that belong
to different views or categories.

Set pushpins from map

Users can select the pushpin of their choice with the desired color, right from the Detail Map while
visualizing CRM records on the map.

Set pushpins for views

While plotting records using the Plot card, users can select the required colors and the shape of the
pushpins for the records of the view within the Datasource section in the Plot Records card. Once the
color or pushpin are selected, it will instantly reflect on the map.
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Set pushpin for categories

While plotting CRM records along with categorization, user can select the color and shape of the pushpins
and also save the selection for future use. Once the categorized data is plotted, user can go to the
respective category card, change the color and shape of the pushpins and click on ‘Save’ to save the
pushpins selected for future use.
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Configure pushpins in Entity map for new category

To set the colors and shape of the pushpins for the categories for any entity, the users have to follow the

below steps:

o Go to Maplytics App > Settings > Entity Maps > select the entity map for required entity > Category
configuration.

account
Entity Map

General Attribute Mappings  Tooltip Mapping |Categorndnfiguratinn |Configuration Advanced Settings

I -+  New Entity Category I O Refresh

| Name T~ Entity Map Data Type ~
industrycode account picklist
revenue account money

e C(Click on the plus ‘+ New Entity Category’ in the subgrid to open the new Entity Category form. Select
the name of the category attribute in the Category text box and save the form.

e The user can select only OptionSet, Two options, Numeric, String, Lookup and Money attributes to
define category colors.

e Colors and shapes will be auto-populated, the user can further set their own preferences.
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Category configuration for users

User can open a category from the Category Configuration tab by going to Maplytics App > Settings >
Entity Maps > select the entity map for required entity > Category configuration. They can change the
colors and shape of pushpins to view the same on the map using the following buttons. If user has saved
some colors and pushpins for categories from the map then those saved selections will be shown here.

e Save B : User can change the colors and pushpins and click on this button to save the selection
o Auto-Set>3 : This button helps to set the colors and pushpins randomly

e Discard Changes Ef} If user has made any changes to the colors and pushpins, they can click on
this button to discard the changes done

e Set to default c : User can click on this to set the selection of the colors and pushpins to default
which has been selected by Maplytics admin or System admin.

Dynamics 365 Maplytics

= € Save J Save & Close MNew Dg. Deactivate C_)'
{21 Home .
- industrycode
G Recent o Entity Category
57 Pinned ~ General Category Mapping  Related
Maplytics
User - Option List Hm o
Viaply D ard...
LT il Sl e Options Color Pushpin

Entity Maps Rlank
Maplytics Templates

Maplytics Cenfigurat...

Assets
Teams Consumer Services
Routes Financial

iz
=]
]
|
B Territories
]
o
<]
©

Inogic License Details
nsurance

ﬁ
‘ o | @

Legal Services

H Seiting: C m adie

Category configuration for admins

System Admin and Maplytics admin can also check the colors and pushpin selection in the entity map.
Along with this, they will also have the ability to set the required colors and pushpins for all the Maplytics
users as well. To do this, admins can go to the Maplytics App > Settings > Entity Map > Respective Entity
map > Category Configuration > Select required category.
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Admins will be able to view two Option lists, one for themselves as a user and one for Default selection.
The User Option list will work the same as explained above. The admin can further take some actions
within the Default Option List using the following buttons.

e Apply to all E : Admins can select the required colors and pushpins and click on this button to
save the selection for all Maplytics users

e Auto-Set: This button helps to set the colors and pushpins randomly

e Discard Changes [3 If admin has made any changes to the colors and pushpins, they can click on
this button to discard the changes done.

Dynamics 365 Maplytics

= LS Save J Save & Close Mew D Deactivate @[
far Home -
- industrycode
3 Recant o Entity Category
57 Pinned v General Category Mapping Related
Maplytics
User - Option List Default - Option List B >4 I%
Viaply D
E e Rl Options Color Pushpin
=] Entity Maps ank
] Maplytics Templat... -
Accour
! Maplytics Configu...
Brokers
A Maplytics Security...
c ) -
onsuiting v
M Territories '
B Assets Consumer Services -
B Teams Financia o
Routes -
nsurance
@ Inogic License Det...

- Legal Services

Settings 0 o P

Note:

e Selecting pushpins and saving the selection for categorized CRM data is only available for entities
plotted with single category.
e The selection of pushpins saved will be available for the respective logged-in user only.

o [f a category does not exist in the list of categories created in the respective entity map, then
while saving the pushpin selection, the category will be created automatically for all the users.

e Ifa user has not selected any preference for pushpin colors and shapes for any category, the user
will be shown the visualization of the pushpins on the map as per the selection saved by the
Maplytics admin or the system admin in within the Default-Option list of the category in the
respective entity map.
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Data Grid in Detail Map

The Data Grid is available at the bottom of the Detail map which can be opened using the yellow button
‘View Data’. All plotted pushpins represent a unique record in Dynamics CRM and data grid helps the users
to access these records from the map screen, filter the data further and perform some mass actions. Order
of columns in the grid depends upon the Dynamics CRM View selected to plot the data and in the case of
Marketing Lists & Maplytics Dashboard records, it is same as that of the Entity-View selected in Entity
Map. The users can also customize the data columns to be visible in the grid by adding/removing columns

from the Entity view.
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Filter & Sort Data:

The user can use the filter present on the top of every column to filter the data further selecting any of

the conditions and entering the respecting value.
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User can see the filter icon at the column header to understand based on which column the data has been
filtered. Further, user can also click on any of the column header to sort the data and can see the arrow
icon at the column header to understand based on which column the data has been sorted. User can
deselect some of the records and see at the bottom the number of records selected from the list

= R Reco | - wass A

Accounts - Staten Island (21)

[, Account Name Y | Main Phone Y Address1 CitD Y  Annual Revenue No. of Employees

=] . Abbas & Sons 7188520069 Staten Island 64201
=0 " 5

B O, Abdelmessih & Sons 2122501122 Staten lsland 259962
B . Abraham & Sons 2127510545 Staten Island 861945
B B Adams & Sons 2122068501 Staten Island 763923
B (. Addeo & Sons 2126618995 Staten Island 161278
E_a’l ®. Aguayza & Sons 2123082665 Staten lsland 378729
B B Ahmad & Sons 2129205723 Staten Island 132192
B B, Ellison & Sons 2126867933 Staten Island 325947
E [O. Falconite & Sons 7182217672 Staten lsland 7932494

v
w
=1

v | items per page

Reset:
This will reset the grid to the initial search.

Parent Record / Related Record:

T | Website
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om ely10491@inogic.com
om bruce10306@inogic.com
om robert10733@incgic.com
om david10334@inagic.com
om william 10937 @inogic.com
om nader10519@inogic.com
om yosi10464@inegic.com

This is useful when the user is dealing with plot related records functionality. The user can switch between

child data and parent data using this button.

Resizable Data grid:
Double click on

~| Expand button to view the data grid in full screen. Double click on |+| Collapse

button to view the default size of the data grid. Use can also click once and drag to resize the data grid to

the desired size.
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Highlight pushpins

User can click on any record within the Data Grid to highlight the respective pushpin on the map. User can
also click on any pushpin on the map to highlight the respective record in the Data grid.
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Mass Action Buttons

The user has the option to take actions on the plotted records like adding to route or executing the
workflow on selected records in the grid. Defined mass actions are as follows:

e Add To Route: This option will add selected data points to the route. The user can add at max 25
data points to the route

e Save Data: The selected records can be saved as static Marketing List or Personal View in
Dynamics CRM

e Change Owner: The user can assign the owner of the plotted records by selecting a user or a Team
e Manage Territory: The User can assign or change the territory of selected records
e Send Email: The user can send a mass email to the selected records. User can select any one the

available email templates or a new email to write their own content. User can also choose to keep
the recipient as To/Cc/Bcc in the email.

Send Email %

Select Email Template.
New Email hd
Select Email recipient

To hd
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Select regarding: If user needs to send bulk emails and also wants to keep a specific record in the

Regarding field into the email. They can select the option of ‘Select Regarding’. To view this option,

they can follow the steps mentioned below.

o Open the respective record to be set in Regarding field from the ‘Map’ button on the record.
In the screenshot below, we have taken an Account ‘Gourmet to your door’ as an instance.

Save @ Save & Close - New &% Open Org Chart

[ Deactivate  ®& Connect | F Add to Marketing List A, Assign [ Email a Link Tl Delete

Gourmet to your door

() Refresh
Account
& Map
Summary Map Details Related 07 Process
@ Geo Code
Account Name* L Search timeline
| Share
Gourmet to your door Enter a note I} 4 Fol
ollow
Phane

Now plot the required records to whom the mail has to be sent and Go to Mass actions to
choose the option of ‘Send email’. Here, we have plotted Contacts.

UsA

Sodial Service

® >} M Road
Plot Records ® °
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< @ £ ™ - ® ME
Filter ~ ° 5 L @
e - o 5 2 = )
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O Show Travel Distance ® PS =3 Add To Route
W SPR [CR=) Save Data
O DataSource ~ Change Owner
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R = : = Send Email
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® =
C) e, A [EHideData @ £ - ® Workflow
Accounts - Staten island (262) Reset | = Related Reco...
Account Name & y Y | Address 1:City 'y | Primary Contact Yy | Address 1: Cou.. ¥ | Email Y | Industry Y | Teritory Y | Website Y  Annual Revenue Y
& ADV Hotel Richmond Abel Maclead USA Banking Teritory 4 200000
B Alecia Bubash USA Banking
Abel Maclead USA Social Service

Once clicked on ‘Send Email’ from ‘Mass Actions’, user can select the option of ‘Select

Regarding’ and the Account that we plotted earlier ‘Gourmet to your door’ will be set by
Default within the Regarding field.
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Select Email Template.
New Email b
Select Email recipient

To b

Select Regarding

Gourmet to your door

Note: This option will be visible only if the map has been opened using map button on a record.

Execute Workflow: The user can execute any on-demand workflow with this functionality
Export To Excel: The user can use this feature to export data from the map to excel. This
functionality adhere to CRM security roles, if the user does not have the permission to ‘Export
Data to Excel’ in CRM then that user will not be able to export data from Maplytics

Create Activities: User can create activities for non-activity Entity records currently selected in
“View Data grid.” The user can define the Activity, Subject, Schedule Start date and Schedule end
Time, Duration, Owner(User/Team) and Priority. The activities selected in respective Entity maps
can be seen in the list of activities available to creare using the button of “Create activities”. By
clicking this button below window will open and the activities will be created based on the inputs
given in the window by the user.

For example: If a user selects the appointment as the activities to be created for 20 records plotted
on the map. Now if they select the Schedule start date to be let’s say 1°* August 2022 at 10 am
and schedule end time to be 5 pm along with the duration as 1 hour. So the appointments will
start getting created for record 1 at 10 am for 1 hour and record 2 at 11 am for 1 hours and so on
till the appointment for record 7 is created for 1 hour till 5 pm. Here it meets the schedule end
time i.e. 5 pm. Now for the rest of the records will be handled in the follwing days. So the
appointments for the next 7 records will get created for the next day i.e. 2" August starting from
10 am, each for an hour till 5 pm. Likewise, the appointment for the rest of the 6 records will get
created for the third day i.e. 3™ August 2022.

The user can also select the required owner or the record’s owner for the appointments being
created. If the user has selected ‘Record’s owner’ in the space for owner, the appointments will
be assigned with the owner of the respective record i.e. if Record 1 has user A as the owner, then
the appointment for the Record 1 will be User A itself.
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Create Activities b4

Select Activity * -
Appointment

Subject *

Schedule Start Date *

EH O

Schedule End Time =

Duration *

30 Minutes b
Cwner
Record's Owner]
Priority
Select Priority
e Associate Records: This helps the user to associate a record with the pIot’:ed record(s) on map.

To do this, user needs to open the map using 'Map' button on the record they want to associate.
In the below screenshot the Account record is being opened using the ‘Map’ button.

Save @ Save&Close - New % Promote <3 Update Geolocation &% OpenOrgChart [ Deactivaste & Connect | ™ = Addto Marketing List &, Assign
-
o ACCOUNT Annual Revenue (% Email 2 Link
<o 0
S. LOUIS RAMUNNI & SONS $1,000,000.00 [l Delete

1] Attach2Dynamics

Summary Kanban Board for Case  Map  Attach2Dynamics  Map My Relationships ~ Area of Service  Map  Assets and Locations 4 B clicktport
() Refresh
ACCOUNT INFORMATION Timeline b v IE +
- E\ Check Access
Account Name “ 5 LOUIS RAMUNNI . A2 Search timeline :
& Map
. & Enteranote.. i
Phone 21710669683 % ferenee I Check-In
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Once the map is opened, plot the required Entity & View to associate the Account. Now, click on
‘Mass actions’. In the below screenshot, Contacts are plotted on the map using Proximity Search.
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Within Mass Actions, click on ‘Associate Records’to open the window. Here, the relationships
between both of the entities, the records plotted and the record from which the map has been
opened will be listed. User can select the relationship through which they want to associate the
records . Here, the record from which the map was opened earlier has been selected by default.
User can also select another record as per their requirement to associate with the plotted records.

Associate Records x

Select Associate Relationship
Contact (N) : (1) Account (contact_customer_accour %
Select Aszociate Record

5. LOUIS RAMUNMNI & SONS

Note: This option will be visible in Mass Actions only if the map has been opened using map
button on a record.
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o Associate records with many-to-many relationship: ‘Associate records’ feature can
also be used for many-to-many relationship. Users can associate multiple records of
an entity with another related entity record. The related entity record can be an
existing or new one.

For an instance, we have two entities Doctor and Patient with many-to-many
relationship. Let’s say, the user opens the record of ‘Dr Danny’ of the entity ‘Doctor’
and clicks on ‘Map’ button to plot the record on the map.

iii  Dynamics 365 Maplytics

B Bswe & save&cose New [ Deactivate [ Delete () Refresh € Check Access R, assign & Share

Dr Danny

Doctor

General Related

Name Dr Danny

Owner * R sam Roy

Customers

B Accounts

A Contacts
atitude 1899117

Sales
ongitude 7282208

@ Leass

[@ opportunities

B Quotes

1 pecters

3 Patients

§% DoctorPatients

s B8 C g hdm 8 sae

Now in the map, user can choose entity Patient as Datasource to plot multiple patients
on the map. In this case, the Active patients are plotted.

Maplytics - Detail Map

Layer Menu < ; o gt o) 5 T " ; )VD |

¥
I
: g
B O 8 2 ™ . !
’ Mike @
o Dista L Saki Naka
Miles s L Vile Parle
Santa Cruz
e
B Kurla
Ulhas Ry
fiay o
Bandra / &
=] »
Dharav

Now user can click on a record of Patient and select the option of ‘Associate Records’ from
the Tooltip card to open the window. Here, select the relationship Patient N:N Doctor.
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Associate with Existing Record: This option can be selected in order to view the list of the
Existing Records of the Middle Entity. Here select a record from the list and ‘add’ to
associate the records of the Entities Doctor and Patient.

Maplytics - Detail Map B X

Associate Records

ationship

DoctorPatient (patientid)]

Lookup Records X
Select record

] Or Dan_Mike X

Note: Associate record for many-to-many relationship can only be performed through
the tooltip card and cannot be performed from the Mass Actions.

e Auto Scheduling: This can be used to create a schedule for one or more users automatically. Refer
to the section of Auto scheduling to know how Auto Scheduling works.
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Tooltip Card

User can click on any pushpin to open a tooltip card.
This card will display the data like Address, Account
name etc. along with the Image set for the record.
These attributes and image can be configured within
the Tooltip Mapping section of the Entity Map so as to
show on the Tooltip card.

¥ R WALTER PRATHER

= DIRECTION =p SETASCU.. =p SETASP..

280N F SstAs Origin IN ISLAND NY
UsA =+ Sef As Destination
= Add To Route

Full Name: = WALTER FRATHER
card.

Email: some_26443@inogic.com

Business Phone: 5183734439

Take An Action

COOROOE

User can also click on the pushpin of that contact to
open the tooltip card to view the respective image on
the card. User needs to select the ‘Default Image’ field
in the field of ‘Entity image’ in Entity map to view the
record image on hover and tooltip card. Please refer to
the installation manual.

inegic

3 R WALTER PRATHER

= DIRECTION =p SETASCU... = SETASP..

280 MEREDITH AVENUE STATEN ISLAND NY
USA

Full Name: R. WALTER PRATHER
Email: some_26443@inogic.com

Business Phone: 5183734439

Take An Action

COCHOOE

€% maplytics.

User can also set a particular record as ‘Origin’,
‘Destination’, ‘Add to Route’ under Direction, ‘Set as
Current Location” and ‘POl location” from the Tooltip

Ricky Miller

= DIRECTION =»SETASCUR... = SETASPOIL..

~

w

14606 135th Ct NE King Co. WA 95072 U __.

Full Mame: Ricky Miller
Business Phone: 4088761236
Company Name: Francine Duran

Take An Action

CO2BOOE
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m Moreover, the user can hover on the image appearing in tooltip

ﬁ card to zoom in the image.
(CUR... =» SETASPOI_]

Co. WA98072 U...

Full Name: Ricky Miller
Business Phone: 4088761236
Company Name: Francine Duran

L

Take An Action

| OOOO0O®

Quick Call to Action Buttons

User can associate quick action buttons. This helps in saving time while switching between screens to take
actions. First four actions are the default actions and cannot be changed by the user. User can further add
actions for creating records for activities and related entities. The default records are as follows:

e Change Owner £ : Assign an owner to the respective record by selecting a user or a team
e Open Record (O): Open record directly from this screen to edit any field

e Plot Related Record 2 : Plot One-to-Many Relationships/Related records of a particular record as
shown below:

Plot Related Records

Select the relationship to plot related record

[J account - contact (contact_customer_acco

[ account - iki_checkinentity (ikl_account_iki..

O account - lead (lead_customer_accounts)

Select the required relationships from the list and click on ‘Plot Records’ button. Related records will be
plotted as shown below. Use ‘Parent Records’ button to switch between Parent and Related records data
points.
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e Run workflow @& : The user can execute on-demand
workflows on an individual record. When clicked on this
button, it will open a window which will list down all the
on-demand workflows available for respective Entity as
shown below:
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Execute Workflow x

Select Workflow

NMorkflow v

Inogic.Maplytics.AssignTerritoryWorkflow
Inogic.Maplytics.GeoCoding

The user can customize the rest of the actions according to their requirement. For example, user can add

Email, Add Task, Appointment and Quote and many more.

e Email @: Send email to this record

e Add Task(Z) : Add task to this particular record

e Appointment (&): Schedule appointment with this record

. Quote: Create Quote related to the plotted entity record

The user can define these actions under ‘Advance Settings’ in
Entity Maps. Go to Setting > Entity Map > Select Required
Record > Advance Settings > Tooltip Card Actions or refer to
‘Setup Entity Map’ section of Installation Manual for further
instructions.

inegic

€% maplytics.

M. WILLIAM ROCKWELL & S...

= DIRECTION = SETASCU... =p SETASP..

-

0A at FRANKLIN LANE Staten Island @
Account Name: M. WILLIAM ROCEK\ .

Take An Action
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User can hover on Dynamics CRM Records plotted on the map to have a quick glance at its details and the
record image. The user can have a maximum 6 different attributes here apart from the title attribute.
Refer to the ‘Setup Entity Map’ section of Installation Manual for steps to configure attributes and image

on hover.
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Reset Map

User can use the button of ‘Reset Map’ to reload the map with the initial Detail map

settings.

Note:
e This action will clear all the data plotted on map
o The refresh map button will show the same data on the map in the following conditions:
o Expanding the map or plotting a route from a dashboard
Using the map button from an individual Entity record page
Plotting a route or a template
Plotting records by selecting the records from the Entity records page
User had set a default template for the Detail map

O © ©Ne)
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Summary Card

The user can click on any enclosed area to get the summarized information of the plotted records in that
area in a summary card. The area clicked will get highlighted and the respective data will be visible in the
data grid. The user can customize the settings for this under the Summary card section in the respective
‘Entity Maps’. Refer to ‘Setup Entity Map’ section of Installation Manual for further details.
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With territories plotted on the map, Summary card also provides a button to ‘Open Record’ that can be

used to open the respective territory from the map itself and ‘Change Manager’ to change the Territory
Manager for the selected territory.

10314

Area: 39.17 Square Kilometer
Territory Name: 10314
Manager: Robert Butler

Take An Action

oo

Total Records: 37

Account - (Accounts - Staten island): 37
Avg. Annual Revenue (Average):
$295,405.41

Sales (Sum): $12,080,090.00

Sum Annual Revenue (Sum):
$10,930,000.00
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Layer Menu

This helps the user to select the required data among the multiple data plotted on the map. The user can
use the toggle buttons on the Layer menu card to show or hide the required layers of the data to be shown

on the map without removing the same from map.

@
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e Restaurants

Coffee

> -
Highland Park " p
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Note: Layer menu card is collapsible but a user cannot close this card exclusively.

The layer menu card will show the following icons for the respective layers mentioned:

Upper New York Bay

Shape Operation

Layer type Icon Layer type Icon
Data source ® Territory of
9
Route 0 POI @
Proximity ©) Cluster Pushpin @
et

Drawing Shape

Region Shape Overlay- Shape file

Territory Management —
Shape file

Plot-child @

Note:

e Layer icon for Data source layer, POI layer and Plot-child layer will change depending upon

pushpins visible on map

e [f category is selected in the plot card, the layer menu card will show only the default pushpin

for the Data source layer
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Show/Hide Labels

User can click on the ‘Show label’ @ button to view the labels for the pushpins, regions as well as
territories plotted on the map. User can again click on ‘Hide Label’ @ to hide the labels showing on the
map. The option for showing/hiding labels is available for every individual layer of data plotted on the
map.
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Show/Hide Territory List

With territories plotted on the map, layer menu
will also show an option of Show/Hide List for the =
L . @ Territory L i=
layer of territories. User can click on the —-‘ Srrory ayer m
show/hide list button *= option to open the list
of territories plotted on the map. ___‘ @ Al Accounts @
":‘.\' B .
T User can select or deselect the territories which are
Select Al Actions ~ required to be plotted on map. User can further

change the name, select a color and select the
. manager for the respective territories and also save
|AL, USA ‘ ; 3 . K the same with the ‘Save’ button within the ‘Territory

List’ card.
AR, UsA e . 3
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Download map

Using the Download map button, the user can download the

L | Layer Menu
map as visible on the screen. ' _

.@1 ' Account - Address 1: Count...

Note: Download map is not supported for Internet
Explorer.

Select All | &
. '4/

This helps the user to get the map download for using offline.

Plot Records X
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If the user has plotted data with categorization, the map will be downloaded with a legend showing the
categories.

Account - Industry

@ Blank @ Consumer Services @ Financial @ Utility Creation and Distribution
@ Accounting @ Design, Direction and Creative Management @ Food and Tobacco Processing @ Wholesale

@ Banking Doctor's Offices and Clinics @ Insurance

Building Supply Retail @ Durable Manufacturing @ Non-Durable Merchandise Retall

@ Business Services @ Engineering @ Social Services

@ Consulting @ Entertainment Retail @ Transportation

ino ¢l \c € maplytics. Page 72 of 340




Maplytics™ — User Manual

Contextual Menu

Create New Record
Directions >
i Add To Route
Set As Current Location

Set As POI Location

User can right click on the map to open Contextual menu. It provides
commonly used features in Dynamics CRM like creating a new record, set
origin/destination or selecting map zoom level on the map, etc. The
contextual menu provides the following options:

Create New Record:
User can right-click
anywhere on the map or

B Create New Record ;

S Setti S POl result icons and What would you like to create?
SVe ORINGS create a record for that

Strest Viow pa?rtlcular location. Th|s
) will save the record with Account

Show Territory the details of the address Contact

and the geo-coordinates Lead

(Latitude & Longitude).

Note: Create new record option will not available

for existing record pushpin
Directions:
e Set As Origin: This option will set the address of the pushpin/map location as the start location of the

route.

e Set As Destination: This option will set the address of the pushpin/map location as the end location
of the route.

Add to Route: This option will set the address of the pushpin/map location as a middle waypoint(s) of the
selected route. For example, the user has selected Point A & B as orgin & destination respectively for a
route and now clicks on the ‘Add To Route’ option, the Point B will remain as the destination and will
become the Point C. The address of the selected pushpin will become the Point B of the route.

Set as Current location: User can click on any pushpin or anywhere on the map to set the address of the
pushpin or the location as the current location respectively, which can be used for Proximity search.

Set as POI Location:

This option helps the user to set the location for the Point of Interest (POI) searches like ATMs, restaurants,
Airports, etc. Setting the POI location, user can search for various Geo-tagged & Bing mapped locations
around it.

Save Settings:
User can save the default settings for the following options. These settings will be saved in the

Configuration details record of the user:
e Current location: This will save the location as the default current location.
e Map zoom level: This sets the zoom level and map center for the Map. After this setting is done,
whenever the user will open the Detail Map, it will be zoomed down to the location set here.
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e Origin: This sets the location as the default origin.
e Destination: This sets the location as the default destination

Street View:
User can right click on map to get a Street view option. This will open a 3D view of the Map

Show Territory:

User can right click anywhere on the map or at any record to select the option ‘Show Territory’ from the
Contextual menu. This will plot the respective territory to which the selected location or the record
belongs to. Further, user can click on ‘Hide territory’ from Contextual Menu to hide the plotted territory.
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Use.r can aIso. click on any pt{shp‘m to get a contextufal men}J. Along with the Open Record
options mentioned above, this will provide the following options:
Directions >
Open record: User can open the record form right from the map and can Add To Route

further edit the details for the record.
Set As Current Location
Actions: User can perform the following actions on the pushpin selected: Set As POI Location
e Add Task: This option helps the user to create a new task in Dynamics G >
CRM regarding the selected record.
e Schedule Appointment: The user can use this option to create a new
appointment for the selected record. Show Territory
e Manage Territory: The user can assign/re-assign a territory to the
selected record from the map and hence can manage the territory.

Save Settings [
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Multi-Address Plotting

If the entities in CRM contains more than one addresses, users can plot the records based on multiple
addresses at once. This feature will enhance the visualization experience of those records that have
presence in multiple cities or states etc. Admins can configure required addresses within the Entity map
of the entity so as to view the option of selecting the addresses to plot the same on the map. Please refer
to the Entity map section of the Installation manual to know how to configure multiple addresses in
Maplytics to plot records based on multiple addresses.

While selecting the Datasource and View within the Plot records card, user can click on the ‘Select address’

oﬂ

Y to select the addresses based on which they would like to plot the records. This will open the window

that lists out all the addresses saved within the ‘Address Attribute’ Section of Entity map. User can select
the required addresses and click on Search.

09

Note: The icon for ‘Select Address’ Y will only appear if multiple addresses are configured in the
Attribute Mapping section of the respective entity map.

Select Address b4

Select address

OJ Billing address

(] Shipping address

The below screenshot shows the Accounts plotted based on the two addresses, Billing address and
Shipping address. Here 4 records have been plotted and due to the two addresses of each of the records
the map is showing 8 pushpins in total.
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=) ... Bolt Fencing solutions 9857267287 Kansas City Peter)@Bolt.com Active Shipping address
% .. woodgrove Bank 9867825611 Kansas City darren.parker@woodgroveba... = Active Billing address
& 4. woodgrove Bank 9867825611 Kansas City darren.parker@woodgroveba... = Active Shipping address =
LY P 50 v | items per page (8 Selected) 1 - 8 of 8 items

The Layer menu will list both of the addresses, the Billing address and the Shipping address for Accounts.

R

@D ® Accounts - Kansa... =

m ® Accounts - Kansa... L

- - === Accounts - Kansas-Shippinng- address

While working with any enclosed shape like proximity, drawn shape or a territory, user can click on the
enclosed shape to view the Summary card. The below screenshot shows Proximity search performed on
the above Accounts that were plotted based on two addresses Billing address and Shipping address.
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IO8 Layer Menu
i ~

& Plot Records X

2% | Proximity 2 : @ Miles e

Area: 660433871.71 Square Meter

,! Waldron
4

5l

Total Records: 7

Account - (Accounts - Kansas)
Billing address: 4
Shipping address: 3

Account - (Accounts - Kansas): 4
Annual Revenue (Average):
$39,766,797.00

No. of Employees (Sum): 56,940.00
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2 [ e o [ ViewData | Leawood

With the click on the outer circle it is showing the
Summary card for the same. Within the summary card,
the Total Records will show the count based on the
total number of pushpins plotted on the map i.e. 7 Area: 660433871.71 Square Meter
pushpins in total.
The second section of the Summary card shows the Total Records: 7
classification of the count of records based on the two

. . Account - (Accounts - Kansas)
types of the addresses i.e. 4 pushpins are plotted
based on the Billing address and 3 pushpins are plotted Bllling address: 4
based on the Shipping address. Shipping address: 3
In the third section, it shows the summary of the
Annual revenue and the no. of Employees based on Account - (Accounts - Kansas): 4
the actual(unique) count of the records plotted i.e. 4 Annual Revenue (Average):
Accounts. $39,766,797.00

No. of Employees (Sum): 56,940.00
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Point of Interest (POI) Locations

User can search for any geo-tagged Bing-mapped locations called points of interest (POI) like ATMs,
restaurants, hotels, coffee shops, etc. near a specified location. This can also be plotted alongside the CRM
data. User either can right-click on map to set the location as the POI location or can directly enter the
required location in the POI card.

Maplytics - Detail Map E X
¥

< s ¢ »44 Road
Bismarck Fatda, N\ 2 .. i
) © MINNESO i
S VLY
- £, \ (' »

'MONTANA

Plot Records s

POI Location

57752, Us

£ i
%3 7 ' \
i ‘2 ) : b
Nearby < St P 2
S 5y : StPaul - WIS
SOUTH DAKOTA (d F b
- — o - o 4 N
H_’-ﬁm\ s R ‘ester \ {
3 ‘ Create New Record Sio '_F_a"s (’,I} X
............. | Directions > = i/
B Vs W lov A
Add To Route . _~:_|
v Set As Current Location +Cedar Rapic
e Save Settings

Street View

Show Territory

User can either click on any of the POl icons or manually search for required POl location by entering the
respective keyword in the search bar.

e S A ‘Hackensack Y o A
Plot Records S § ¢ Ny a0 ’ 0
e 7 —— (i f ,0/ ’4-4 /g/‘ ¥
A : 3 /4 / .
POI

POI Location

84 Beard st, staten island, Ny 1031 @

Nearb)

(=lela el

LDentislI
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Based on the selected POl location icon or the entered keyword, the results will be loaded.
Ai > !

N
Coupy oSS/ NE

Daniel
Tompkins
School

Layer Menu

3

|

~ Plot Records

Rockland/Ave

any ped

POI

e

Dentist

Forest ki p

otas, &

6‘0

Casa Verde Restaurant
3471 Richmond Rd, 3471 Richmond Rd, St

. (718)980-1049
http://www.casaverde. biz/
Bario's Pizza
446 Nome Ave, 446 Nome Ave, Staten Islar

(718) 370-0100
http://bariospizza.com/?utm_source=organi

Applebee's Grill + Bar

I
L.

2655 Richmond Ave, Staten Island, NY, 103
(718) 370-3529

Marsp 4.
e

%
6070,
R & "o,v
g 7%
¢ 8 s
VA &
5
<&
S
ey
&
<&

Latourette Park

La Tourette Golf Course
S e
€ 2021 TomTom, € 2021 MicosoftCorporaon. € OpeyiriBliap Terms

https://restaurants.applebees.com/en-us/ny

; Burger King
£ 2557 Richmond Ave, Staten Island, NY, 103
<

b Bing

Note:

o The option to enter a keyword to search POI locations is only available while searching in USA.

For each POl location search, only 25 locations will be plotted on the map.

[ ]
Apart from plotting POI data, user can also add the plotted businesses in Dynamics CRM record as leads,
accounts, contacts, or any custom entity by using the Create New Record option in the POI card or

)
s g
g 2
% ¢
oW E Wy 5
e % s,

Contextual menu. (Refer to Contextual menu section)
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Proximity Search

User can search for the nearby records around a required location using Proximity Search. This will help
the users to understand the proximity of the nearby records in regards to the selected location. There are
two different options to perform a Proximity Search:

1.
2. Proximity by Time.

Proximity by Distance

Current Location: User can select any location or a record as the current location. This is used to specify
the center point for the Proximity search. By default, this field displays the address stored in the Maplytics
personalized record of the logged in user. This is always represented by a green color pushpin on the map
and also indicated right next to the current location message box.

Proximity by Distance

This option will calculate the straight-line distance between the current location and all the points which

fall in the proximity parameter as shown below:

A )ﬁ

- - = Kingsland
£ | plot Records < South & West =) B =
Hampstead PR
@ Q 2 Ww B sal Rise = : =
] £ 1 o > Regents Park Islifigton
Filte: Kilburn % 2
Filter
= = s Park = Taso
= et A Grays Inni er-,
West Kilburn = =
o @ e SounMatyiEtone = Saint Luke’s
= 2 =0 z L\\Serpo'ow
y = o (A0 treet
c th Kensingtor South Marylebone ® Moorgate
§ nsihaton 3 — \Stres I
z Holland Park VeGJwggn;r =
NOREAND English Heritage Company
- Hyae Park Line-of-Sight Distance: 0.70 Miles
c ® Industry: Brokers
Kensington : - o2 Annual Revenue: €500,000.00
\ [ #4]
nsington
- The Borough
S \ = North Lambetn "¢ Borougf
L SoUtH Kensington /
ML [Azod
g vi Lambeth =
ter) South
Overlay - Thames
¢ e Burgess Park
=] p 2 - = Nine Eims o oyAL, ; -
== Il Walham Green: Battarsea P;['v\ | s o d
%;}55- E South-Lambeth Peckham
i,a‘ Ground AT | — Camberwell_ gy
in — Parsons Greer S =
S Thames — D = View Data

.4 Surrey Docks,

ermondsey

RO y W,

Victoria

=g

o

:ES‘.L@“J:E
Brov@z;-ﬂ:

Stadium

Coalmakers W

Tavern Quay

Enter the radius for the Proximity search. The user can also add decimal values with a scale of 2 for the
radii. The Proximity can be provided either in Miles or Kilometers. The User can also hover over a pushpin

and see the distance from current location.

inegic )

maplytics.
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Concentric Proximity Search

This new addition to Proximity based on Distance allows users to perform up to 3 proximity searches
simultaneously. The user needs to enter the distance values separated by a comma (,) and all the points

that fall in the defined proximity parameter will be plotted.

Fiter ~ —

fON Layer Menu < (o] [
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The Concentric proximity zones are represented by different colors for easy visual analysis. The user can
also click on individual proximity zones to highlight the circle and open the Summary Cards for that

proximity parameter.

The user can also filter the data points based on the proximity zone and their proximity distance from the

current location in the ‘View Data’ grid.

Accounts - Staten Island (130)

ZReset | & Related Records | - Mass Actions

¥ | Account Name Y | Primary Contact Y | Main Phone Y | shortest Travel Distance T | Line-of-Sight Distance Y | Proximity Zone A
=] @ | Abbas & Sons 7188520069 25 184 20~
&= @ | Abdelmessih & Sons Abraham McCormick 2122501122 204 132 2
¥ | Adamita & Sons Adrienne McMillan 2124180645 0432 0.39 1
@ | Adams & Sons Benno Kurmann 2122068501 1.55 11 2
¥ Aguayza & Sons 2123082665 3.21 2,96 3.56
= @ | Aiello & Sons 2128165282 388 285 356

Note: User can enter integer value from 0.1 to 2000 for distance proximity search.
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While performing Proximity Search by Distance or Time, if the user wants to see the actual travelling

distance from the current location till each of the individual pushpins, they can select the checkbox of

‘Show Travel Distance’ to view the Shortest Travel Distance on the hover and view data grid.

Accounts - Staten Island (103)

W | Account Nam Y | Pnmary Contact

& Sans

Abi

td

W  Abdelmessih & Sons
W | Adamita & Sons Adrienne McMillan
v

Adams & Sons Benno Kurmann

Show Travel Distance for Truck

OS8 2% B

Filter ~

Cluster Map

Current Location

9 Amy Ct, Staten Island, NY 103 o
Proximity

@® Distance O Time

1,23 Miles hd
Show Travel Distance
Select Asset

Select Ass v | Select Haz v

Datasource ~

Select Datasource

Accour ¥ | | All Accour v | @ .

Select Category

Note:

= pased s

Y | Main Phone Y |Shortest Travel Distance v | Line-of-Sight Distance Y | Proximity Zone Y

184 3 -

Once the user selects the option of ‘Show Travel Distance’, user
will get an option to an Asset and Hazardous material. This will
provide the list of the assets created in the Asset entity within
the CRM. If the user wants to search for the shortest travel
distance for truck, they can choose to select the respective
Asset and if any Hazardous material is being carried out or select
none from the following list:

e Combustible

e Corrosive

e Explosive

e Flammable

e Flammable Solid

® Gas

e Goods Harmful To Water

e Organic

e Poison

e Poisonous Inhalation

e Radioactive

e Other

* None

e If user has not selected any asset here, by default, the travel distance will be calculated as

per driving by car.

e The feature of ‘Show Travel Distance’ based on driving by truck uses a separate key. Every
time the travel distance is searched based on driving by truck, 3 transaction limits of the key
are consumed for each pushpin that appears within the proximity.

inegic
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Proximity by Time

This option will calculate how many points fall in ‘x’ minutes or hours of driving distance from current
location. The Proximity can be provided in either Minutes or Hours. The User can also hover over a
pushpin and see the distance from current location.

: Layer Menu

rg« Plot Records

L

Q8 2™ B
il Filter

O Cluster Map

Current Location

"79 Amy Ct, Staten Island, NY 103 ‘ @

Proximity

O Distance @ Time —

D < f i e Iy b i = -
@ with Traffic O without Traffic 7 s I nstrye d A West Brightol

[1s |[Minutes v/

[ show Travel Distance

 DataSource

Select Datasource

[ACCOU[ v ‘ Accounts - v ‘ 9 .
+

Select Category

© 2021 TomTom. € 2
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Overlay

This helps user to view the Dynamics CRM records along with
shape/excel files, existing territories, and ArcGIS Online feature
layers plotted on the map. User can also view the ‘layer menu’ to
select or deselect the layers so as to show or hide the same
respectively. Using Overlay user will easily be able to understand
and analyze the data spread in required shape file regions and
territories.

User can select the following three options:

e Territory — This option helps the user to select among the
list of existing territories

e File — This option helps the user to select among the list
of shape/excel files. The file should be in a territory in
order to be visible in the list.

e ArcGIS - This option helps the user to select from among
the live feature layers hosted by ArcGIS Online. The file
need not be in territory and can be used even with real-
time changes.

Let us consider a Sales and Marketing Manager of a Food and
Beverage brand planning on Sales Area expansion. He would

Plot Records
Q@ 8 2 ™ @

Filter v
DataSource ~
Select Datasource
Account v All Account v L”) :
+

Select Category

Account Select Ca... v

OQverlay ~

Select Overlay

Select Overla v

Select Overlay

Territory

File
|Arc6|5 = .

want to know the demographic of the Target Group in the new area. Knowing the information about
the population, their age groups, spending capacities, buying patterns, sex ratio, etc. would be helpful
in categorizing them and designing marketing campaigns for them. The sales processes could then be
planned to cater to young adults, working population, senior citizens, and so on. Strengthening the
location data with demographics would help in better decision making. With the overlay feature, the

Manager would be able to-

o View the existing territories within the new area by plotting them over the map and know the

head count in all the territories along with other details

e Import external shape/ excel files, save them in CRM and plot the same over the map to view

the territorial data in-depth, or

e Seamlessly integrate the ArcGIS Online feature layers with the Map and view the collated data

of the new area

Viewing this organized data spread in the new sales area he might decide on targeting 3 main territories
with the right population age group and create marketing and selling plans for the young adults there.

Overlay by Territory

User can select the option of Territory and select the territories they want to plot. Along with this, they

can also select any datasource & view. This will help them view the datasource records along with the

Overlay of territories selected.
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Overlay by File

User can select a excel/shape file saved in CRM to plot the same on the map. Further users can select the
following options as well.

Category Attribute: An attribute can be selected to categorize the regions plotted by file.

Summary Attributes: One or more attributes can be selected to show the same in the Summary card. The
attributes selected within the ‘Configuration’ of the saved file in the Territory Entity will be selected by
default. User can deselect them in the plot card and can select other attributes.

Users can also uncheck the option of ‘Plot All Regions’ if they do not want to plot all regions from the file.
In this case, they can right click at any location on the map to select the option of ‘Show region’ from the
Contextual Menu. This will help them to view the region for the respective selected location. User can
again click on ‘Hide Region’ from the Contextual Menu to hide the region for the respective selected
location. Further, user can also open the respective territory within which the file is saved using the ‘Open
record’ button on the Summary card.

Layer Menu

‘ = —
& | Census data - States in USA - ...

Select All

< 1000000

1000000 - 2000000

Area: 18071183 Square Kilometer ' *"'"
Name: Massns i TR o

> 2000000 > :: M i 2 UOENN
HTED-STATES

Plot Records

: .| Directions | 2
| Add To Route

| SetAs Current Location
Set As POI Location

/'j Hide Region S

22 Save Settings

Show Territory
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Save Shape/Excel file in territory

A file should be saved in a territory in order to be visible in the list of the files to be plotted as an Overlay.
Follow the steps mentioned below to save the shape/excel file in a territory:

e Go to Settings > Business Management > Sales Territories > Create a sales territory > Save

e Go to Territory Map Preview > Select Option > Shape file/Excel file > Save

Dynamics 365 Maplytics

= < E] Save EJ Save & Close T New ]ﬁl Delete O Refresh Q Check Access @4 Convert To Territory 03 Emailalink 2 Flow
2 New York_shape file
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Save Shape file
Within the Territory Map preview, user can select the option of ‘Shape file’ and select the color to view

the regions in the same.
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Save Excel File
Within the Territory Map preview, user can select the option of ‘Excel File’ to select an excel file to the

territory. User can also select the color to view the regions in the same. They further need to select the

following options in order to save the excel file as per their requirement:

Select Region Type: User should select the region type based on which the boundaries of the regions from

the excel file is to be plotted.

Select Region Value: User needs to select the column from the excel file that contains the values for the

selected Region Type.

Select Main Region: User needs to select the column from the excel file that contains the value for the
biggest region for the selected Region type in order to plot the regions accurately. For example, if the
Region type selected is Postal code, so the Main Region should be preferably Country. If the column of
country is not available then the column with the values for respective States or Cities can be selected.

Wigan-England

Territory

General Define Territory  Territory Map Preview Related

|

Excel File * f Elizabeth & New York \ = HOWARD

— 7 Bay (27
Choose File |Staten ...es.xIsx e cToN Staten W @
Simnorted Tl tvx = S d RS PARKVILLE

-y
5
&
&
&

Supported file type: .xisx and .csv

i Linden &
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g &
P Cod v )i - GEN
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Convert Overlay to territory

User can use this button to convert an overlay record
to a territory. After the overlay record is converted, it
becomes a territory which can be searched in the
option of ‘Territory’ in Overlay.

General

Territory Name

Note:

@ |+ New

TERRITORY
USA Census by State

Define Geography

[l Delete () Refresh @A Convert To Territary = Email a link o

Configurations  Territery Map Preview  Related

USA Census by State

e Supported file types for shape files are .shp, .kml and .geojson and excel files are .xIsx, .csv
e In a territory, either a shape/excel file can be saved or geographies can be created

e Only one shape/excel file can be saved in one Territory

Overlay by ArcGIS Online

User can begin with establishing a seamless integration between Maplytics and ArcGIS Online with a few
configuration steps. Once done, the user can select from among the various feature layers available online
on the ArcGlIS portal and plot the same on the map. Further users can select the following options as well.
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Category Attribute: An attribute can be selected to categorize the regions plotted using the ArcGIS feature
layer. The plotted regions are differentiated with multiple colors. This visual representation makes

regional analysis easy.

Summary Attributes: One or more attributes can be selected to show the same in the Summary card. All
attributes will be selected by default. User can deselect them in the plot card and can select other
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attributes. Attributes selected in summary attribute field will also be displayed when hovered over region
boundary.

Integrate ArcGIS Online with Maplytics

For a seamless integration and to be able to utilize the hosted feature layers of ArcGIS Online, the user
can perform the following steps-

Single factor authentication
Go to Settings > Maplytics Configuration Details > Default configuration record> ArcGIS

& B o save @ Save &Close () Refresh @ Check Access ¥ Flow ~ B Word Templates : £ Share =)

Maplytics - saved
Map Configuration Details

General Advance Settings  Check-In  ArcGIS Auto Scheduling  Real-Time Tracking  Related v

ArcGIS user credentials

Esri Authentication

Enable 0

Url " https://rosered.maps.arcgis.com

User Name " ZZZZZ UUTTG HTPGJ SSMTM MWAPC AULQR JJEQG NLGWT EQJTX MWBNW VOISKCTLDK NSJFD REXUR ECJCU JGL...
Password © ZZZZZ BSOOK LKSXX TBNER HWMUS NJQPB DDIPM OVGAI DOHDE KDLSS RNLWDFRXGH HQCIW KNUUX IKXLM C...

In case the multi factor authentication option has not been enabled, the user can enter the URL from the
ESRI Website, user name and password.

Once saved, the user can avail the option of ArcGIS in the Overlay dropdown.
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Plot Records

Q 8 2 ™ B

Filter ~
DataSource ~

Select Datasource

‘ Account V‘ ‘ Select View V‘

+

Select Category

‘Account ‘ ‘ Select Ca... V‘

Qverlay ~

Select Overlay

Select Overla v

Select Overlay
Territory
File

ArcGIS 5

Maplytics - Detail Map

| Plot Records

Filter
| DataSource
Select Datasource

Accoun v All Accoun' v @ . H
+

Select Category

Account HSeIectC... v

~ Overlay

Select Overlay

ArcGIS -4

NYS_Civil_Boundaries_shp v
Category Attribute ~ Summary Attribute

POP2000 v || NAME, Shape... v

Multi- factor authentication

The user needs to have a Developer’s Account on the ArcGIS Website by Esri. Once an account is created,
the user will have his user name and password. Having access to this account, the user can select the
feature layer that is suitable for his overlay needs.

Go to Settings > Maplytics Configuration Details > Default configuration record> ArcGIS
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Esri Authentication
Enable

Url

User Name
Client ID
Client Secret

&) Esri Redirect Url

Map Configuration Details
General  Advance Settings

ArcGlIS user credentials

Maplytics™ — User Manual

Check-In  ArcGIS Auto Scheduling  Real-Time Tracking

https://rosered.maps.arcgis.com

ZZ777 XLPTI HPOKL ADEOG SDOLV PFUEE TUSKH PGGFQ EPLDC LCMHT VVKRKEQKJA NQLFW TTEXV NANML HMQ...

2kl702wDTlwjdpGz

308ec55d66d24b80983d9eblbecfc166

https://apps.powerapps.com/play/e/c69c8778-8541-e3ce-99f2-cedf735f16d7/a/7367749a-f2ef-4758-95e4-42d70d6a00...

Related

The user needs to provide a Client ID and a Secret Code that is available for the developer account. On
saving the entered configuration record, a redirection URL gets generated.

arcgis.com

Testing Purpose wants to access your ArcGIS Online account information @

édesri

Sign in with

ArcGIS login

D;j] )9.9.9.0.0.0.4

@ (LI Ll L)

Forgot username? or Forgot password?

Your ArcGIS organization's URL

(@) £ G O

Privacy

inegic
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Dashboard / OAuth 2.0

Dashboard

OAuth 2.0 Layers Downloads

< Testing Purpose

(O Created: January 5, 2023 | (© Medified: January 5, 2023

Overview Proxies Usage Sett

[ Open in ArcGIS Online

OAuth 2.0 Credentials

OAuth can be use

to access content and location-bas s on behalf of the authenticated user. Learn

more about OAuth 2.0in th

uthentication guide

Client ID

BE

Client Secret

[ Te]

Temporary Token

Short lived teken for testing. Will expire Fri, 13 Jan 2023 11

Redirect URLs

+ AddURI

hese are the allowed URLs to redirect users to after

completing authorization. See implementing OAuth 2. more | E——

Add Allowed URI

The full URL to a web page or server endpoint where the user will be redirected after sign in. See
implementing OAuth 2.0 for more information.
URL

Using OAuth 2.0
@ Configure redirect URIs

Step by step instructions on creating an

application and using ArcGIS Platform

services.

Authenticate ArcGIS Platform users

Learn about the basemap layer
geocoding, route, and GeoEnrichment

services,

Set up service proxies

re a proxy service you can use in

s that your users do not need

to authenticate.

Developer Guide
Developing with ArcGIS
Organizations and Portals
Build, automate, use, and manage
content in ArcGIS.

This URL needs to be put up on the ArcGIS Developer’s Account.

\no g \c @ maplytics.
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« o

Maplytics - saved
Map Configuration Details
General

ArcGIS user credentials

Esri Authentication

B Esri Redirect Url

Save @ Save & Close

Advance Settings

Enable

Url

User Name

Client ID *
Client Secret *

&3 Authenticate Esri

Check-In

https://rosered.maps.arcgis.com

ZZ777 XLPTI HPOKL ADEOG SDOLV PFUEE TUSKH PGGFQ EPLDC LCMHT VVKRKEQKJA NQLFW TTEXV NANML HMQ...

2k1702wDTlwjdpGz

() Refresh

ArcGIS  Auto Scheduling

308ec55d66d24b80983d9eb1becfc166

https://apps.powerapps.com/play/e/c69¢8778-8541-e3ce-99f2-cedf735f16d7/a/7367749a-f2ef-4758-95e4-42d70d6a00...

@\ Check Access

Real-Time Tracking

2 Flow

Related

12 Share v r=}

A new button, ‘Authenticate Esri’ will then appear on the Maplytics Default Configuration page. On clicking
this button, the user will get a window to enter username, password and code. Once done, a connection
will be established between Maplytics and user’s ArcGIS Account allowing an access to Feature Layer

hosted by Esri

Home Gallery Map

Content

Scene Groups Content

Organization

My

Content My Favorites

My Groups

My Organization

Living Atlas

inegic

€% mapl

New item ‘ ‘ 89 Create app Q Search B Table = Date Modified {1} Filter
Folders Bt 1-13 of 13 in EmmaSmith23
Q_ Filter folders [ Title Modified v
[S) Hly Gtz [ ne_50m_geography_regions_paints 9 Feature layer (hosted) ¥ 8 $ e Jan7,2023
R
[ ne_50m_geography_regions_points GeolSON 8 S e Jan7,2023
(] Ny_ZIP_CODE_04011 9 Feature layer (hosted) ¥ ] o o Jan 7,2023
Filters
N NY_ZIP_CODE_04011 | Shapefile . Jan7,2023
~ Categories .| - - pete 8 w o
Conservation_Areas 8 Feature layer (hosted) ¥ e Jans,2023
No Categories Yet o & w
Categories allow members to ] Conservation_Areas Shapefile 8 P7 e Jan6,2023
organize items consistently and
id I b
provide s simple way to browse [] NYS_Civil_Boundaries_shp 9 Feature layer (hosted) ¥ 8 Y e Jans, 2023
content in the organization.
Set Up organization categories ] NYS_Civil_Boundaries_shp Shapefile 8 P e Jans, 2023
[ india_sHP 8 Feature layer (hosted) = 8 S e Jans, 2023
v ltem type
Maps [ India_SHP Shapefile ] T Jan 6,2023
Layers
[] The Gity Walls 8 Feature layer (hosted) ¥ 2 P e Jan 6,2023

ytics.
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A code will then be sent on authenticator app which the user has selected while enabling multi factor
authentication.

=  Authenticator + 7

792 187

741 917

366 826

036 626

The User then needs to enter that code and avail an access to an option of ArcGIS in the Overlay
dropdown.

Plot Records

QO & 2 ™ B

Filter ~
DataSource ~

Select Datasource

Accoun' v Select View v

+

Select Category

Account Select Ca... v

Overlay -

Select Overlay

Select Overla v

Select Overlay

| Territory |
File
FE—
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Maplytics - Detail Map B X
Plot Records
Filter b
DataSource A

Select Datasource
’Aocoun V‘ All Accoun' v 9 . :

+
Select Category

lAccount SelectC.. v

Overla)

Select Overlay
(AcGls v

[ Conservation_Areas

Category Attribute  Summary Attribute

[ Name b l ‘ Name, Amen... v

+
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Census data Visualization

This feature helps the user to visualize census data on the map. Census data provides the information
about the population for a whole country or parts of country. Visualization of this data on Maplytics will
help the user to analyze various information of the required area in a country like Housing units, Area
land, Area water, population demographics, etc. and take strategic decisions. A few census data are
available by default within Maplytics. These default census data are provided by Bing maps for USA. User
can also plot their own census files on the map which contains census data. User can configure categories
to see colored regions as per the configuration and also configure attributes to see on Summary card and
hover on region.

To plot the census data, user can choose the option of ‘Files’ in the feature of Overlay. Please refer to the
section of ‘Overlay’. Further users can select the following options as well.

Category Attributes: An attribute can be selected to categorize the regions plotted by file.

Summary Attributes: One or more attributes can be selected to show the same in the Summary card. The
attributes selected within the ‘Configuration’ of the saved file in the Territory Entity will be selected by
default. User can deselect them and can select other attributes.

GREENLAND
(DEN)

Gulf
of Alaska

CANADA

Pacific

Atlani
ocuan Atlantic

Ocean

: Sargasso Sea
MEXICO CuBA 9

@
o ()
©)

Philiy °© HATL  pg MAURIT
'sy

GUATEMALA

Rt AACUR Caribbean Sea

"\VENEZUELA 500 miles 1000 m

b Bin: = GUYANA
9 B View Data COLOMBIA |, ©2021Sabinfode 2021 TomiTom, € 2021 Microsoft Corporation Terms

Configuration for Census data

User can configure the Census files provided by Maplytics in the Dynamics CRM. Please refer to the section
of ‘Configure’ in Installation manual for the steps to configure. This will save some census files in CRM
provide by Maplytics.

While configuring the census data into Dynamics CRM, territories will get created within which the
respective census data will be saved in the form of geographies. To view the saved census data, Go to
Settings > Business Management > Sales Territories. Following are the territories for census data saved
on configuration:
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England-Cities
Germany-Postalcodes
NewYork-Postalcodes

USA 111th Congressional Districts
e USA Counties

e  USA States

e USA-Postalcodes

Configuration for attributes

User can configure the attributes available in the census data/shape files to show on the map, create
categories for attributes and select the colors to visualize the categorized data on the map. This allows
the user to frame the data how they want to view on the map.

Go to Settings > Business Management > Sales Territories > Territories with census data/shape files
saved > Configuration

e Attribute Configuration:

o Summary Attributes:
User can select the attributes to show on the Summary card shown on the click on the
regions in the census data/shape file plotted on the map.

o Hover Attributes:
User can select at a maximum of 6 attributes that will be shown on the hover on the
regions in the census data/shape file plotted on the map.

o Data grid Attributes:
User can select the attributes from the census data/shape file to be shown as columns in
the data grid in Detail map.

4 Attribute Configuration

Summary Attributes Actions Hover Attributes Actions Data Grid Attributes Actions

+

+

Name Name

Population Population

W
& = 8 +
B Eh B

Area_Land

e Category Configuration
User can create categories for the attributes in the census data/shape file. Creating categories will
help the user to view the categorized census data for the required attributes in the desired colors.
Some categories are provided by default for configured census data. User can click on = new New
button to create a new category for any attribute. User can also click on # ‘Edit’ and T ‘Remove’
to make changes or delete the existing categories respectively.
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Create Categories + New
MName Actions
Population i
Area_Land AT
Area_Water AT
Pop_Overl6 £ 10
Pop_Male_Qverl6 i
Pop_Female_Cverlf AT

= Create filters and define colors
After clicking on Edit/New button, user can filter the attributes and define colors for the
ranges of the filtered attributes.
Attribute: This shows the name of the Attribute for which the category has been

o

o O O O O

Attribute
Attribute
Population
Population

Population

inegic

created/will be created.

Display Name: User can type a name for the category which should be displayed in the

list of the categories.

Save: User can click on save button to save the changes made.

Discard: User can click on Discard button to discard the changes made.
Filter: User can set various filter conditions for the category.

Value: User can set values for respective filters set.

Color: This can be used to set colors for individual filters set. The user can click on the
24 Auto Set button to set random colors for all the values.
Add/Remove: Click on Add or Remove to add a new filter or delete the filter respectively.

Population Display Name |Population

Filter Value

H = X

Color Add Remove

|Is Less Than Equal T'DV| |1C|ﬂUE'Dﬂ

|#B:Edﬂ'. + x

|15 Between v | 1000000 | = [2000000

|-+ x

|Is Greater Than Equalv| |EUGUE'EHJ

|-+ x

€% maplytics.
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After the user has created categories, user can plot the census data along with an attribute selected to
visualise the categorised Census data on the map as shown below:

Q8 Layer Menu
o

:&\ Census data - States in USA - ...

Select All

< 1000000

1000000 - 2000000

> 2000000

Plot Records
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Shape Operations

With the help of Shape operations, users can perform Binary operations on the shapes drawn on the map.
These operations can only be performed under the Search option of ‘By Drawing’ in the Plot card and
Territory management section. Please refer to the section of Territory management for the shape

operations in Territory management.

User can open the ‘by drawing’ search option and right click on the shapes and can choose the option of
‘Shape operations’. The following five operations can be performed on the shapes:

Difference

This highlights the shape(s) obtained by subtracting the overlapped ones from the selected shape

g
\
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Intersection
This highlights the shape(s) where the selected shape and other shapes overlap.

E Road

Q ‘ Layer Menu

,g\ ‘ Plot Records

D cluster Map

Define shapes

Datasource

Select Datasource

) lAccourV‘ Select\ﬁe\\"
@ +
Select Category

BN | [hccount |[select.. v

Union
This adds all the shapes overlapped on the selected shape

[N Layer Menu

O cluster Map

Define shapes

Datasource

Select Datasource

| Accour v || select Viey v |
+

Select Category

|Account | [select... v/
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Union Aggregate

This performs union operation on all the shapes that are drawn on the map. If a shape does not overlap
with any other shapes, it highlights such shapes and the union of the rest of the overlapping shapes.
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Undo — While performing operations, user can use the option of ‘Undo’ to go only one step back
into the binary operations performed
Reset — Using the option of reset, user can remove all the operations that are performed on the

shapes drawn on the map

Note:
e To perform any operation, two or more shapes should overlap.
e For Union Aggregate, there should be more than one shapes with or without overlap.
e The highlighted shapes are new shapes as resultants of the operations performed. User
can click on the highlighted shapes to view the summary card and the data in the view
data grid.
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Territory Management

Territory management helps the user to create new territories manually as well as automatically and align
the existing territories as well to get proper distribution of territories. User can plot required regions, draw
shapes or directly upload shape files/excel files to get the required regions plotted on the map to create
territories for the same. User can create multiple territories automatically based on count of records or
use the territory Alignment tool to select the required regions and create new territories for the same.
While creating multiple territories automatically, user can also save the territories as a draft and rework
on the draft to get the territories created as per the requirement. Further, user can plot the existing
territories and edit them to get proper distribution of territories.

To access Territory Management, Go to Detail map > Territory Management m

Plot Records 4

Terrtory Management

Search Option

By File b

| Choose File | No file chosen

Note: Users other than System Admin, can use Territory management only if they are given the role
of Maplytics Territory Manager

User ca.m use the search c'>pt|ons to plot shape files, Layer Menu <
excel files, search by region, draw a shape or plot

existing territories on the map. There are five search Territory Management

oPt'fns'By File Search Option
e By Region By ArcGIS v
e By Drawing
e By Territory Ey Eel’g\ﬁ: 1.
e By Overlay B§ Territorg
o By ArcGIS By Overlay
By ArcGIS
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By File

This helps user to plot the shape files and excel files on the map that store geographical information and
attributes of the geographic features. User can plot the following two types of files:
e Shape files: The supported file formats are .shp, .kml and .geojson

8 Layer Menu o - 0 N ‘ " i ¥ Road
- i
. PlotRecords X | W o - I i

/1

Territory Management
)
Search Option

oy By File v

(o] o cipzp ()

Supported file type: s csv, .shp, kml and
.gecjson

e Excel files — The supported file formats are .xlsx, .csv

Layer Menu
{
Plot Records i } i i @ I
¥ Al _FLAT)|
RIDGE G pARK L ¥
e % “
|} o
Search Option g ““ \ @
(] 1\
Ty Fie K O 9
Choose File |Staten .. des.xIsx b :

Supported file type: xIsx, .csv, .shp, kml and

i\ !
il -
.gegjson L
: o —

Select Region Type W 5 3
| Postal Code -
‘ zip
' state_name
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By Region

This options helps the users to search for regions on the map by
City, State, County, Country, PostalCode, PostCode Sector,
PostCode(Outward Code), PostalCode Area.

Territory Management

Search Option

| By Region hd |
Select Region Type

City v|

Select Region

State
County

Country

Postal Code

Postal Code Sector

Postal Code(Outward Code)
Postal Code Area

=1 ey
IV8 Layer Menu I

Plot Records X Garwood l@"'

Roselle Park
b Roselle

w2

o

£ Territory Management

=

Search Option

[

4 ‘ By Region v|

Select Region Type

| Postal Code v

‘ 10301,10302,10303,10304,10305,10306,103C

[ Please Enter Gity

‘ Please Enter State

| usa
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By Drawing

This helps the user to draw a shape on the map using the Drawing Tool Bar.

Termtory Management

Search Option

By Drawing hd

Define shapes

GlLloelalc] |

98l Layer Menu ¥ Road

Plot Records

Territory Management

Search Option

By Drawing

Define shapes

Glzoelala] |
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By Territory

This helps user to plot the existing territories on the map.

Layer Menu

Territory List

Plot Records

Territory Management
Castieton Ave
NEW BRIGHTOI

| Search Option /¢ S@tim X =
: coresthiE 3

Select Territory

| 10301, 10302, 10303, 10304, 10305 v/

=
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By Overlay

Users can select this option of ‘By Overlay’ to select any
shape/excel file saved in CRM to plot the same on the
map. Users can also select an attribute within ‘Category
Attribute’ to categorize the regions plotted on map. Also,
they can select one or more attributes within ‘Summary
Attribute’ to show on Summary card when clicked on any

region plotted on the map.

Layer Menu

Census data - Counties in US... X

Plot Records
Territory Management

Search Option

By Overlay v
Select Overlay

Census data - Counties in USA v

Category Attribute Summary Attribute

Population V| Area_LandNam.. v

Maplytics™ — User Manual

I Territory Management

Search Option

By Owerlay hd

Select Overlay

Census data - Counties in USA i

Category Attribute Summary Attribute

Population || Population, Pop...
I

ALBERTA MANITOBA

BRITISH
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ONTARIO

Gulf of
Mexico

Havana
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=
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ISLAND;
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Nassau
Sargasso Sea
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Grand Turk
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innsnia

Note: If user has plotted any territory or shape/excel file using the feature of ‘Overlay’ within the ‘Plot
records’ card and moves to ‘Territory Management’ card so the option of ‘By Overlay’ will retain the
selection of the same while working with Territory Management.
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By ArcGIS

This option helps the user to select from among the live feature layers hosted by ArcGIS Online. The file
need not be in a territory and can be used even when updated in real-time.

Layer Menu <
Territory Management

Search Option

A seamless integration can be experienced with the
online files. Users can choose this option to select
any live feature layer hosted by ArcGIS Online to
plot the same on the map. Users can also select an
attribute within ‘Category Attribute’ to categorize

By ArcGIS v the regions plotted on map. Also, they can select
one or more attributes within ‘Summary Attribute’
NY_ZIP_CODE_04011 v )
_ : " P to show on Summary card when clicked on any
Category Attribute Summary Attribute .
region plotted on the map.
POPULATION v~ PO_NAME, POP.. w

-

5
208 %
Preakness %
Mountaifiy ?
i
\

N Rowd
@iet;

Layer Menu

NY_ZIP_CODE 04011 - POPU...

Territory Management

Search Option

By ArcGIS v
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Note: If user has plotted any territory using the feature of ‘ArcGIC’ within the ‘Plot records’ card and
moves to ‘Territory Management’ card so the option of ‘By ArcGIS’ will retain the selection of the
same while working with Territory Management.
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Layer Menu

This helps the user to select the required data
among the multiple data plotted on the map.
The user can use the toggle buttons on the
Layer menu card to show or hide the required
layers of the data to be shown on the map
without removing the same from map. If user is
using the ‘Plot Records/POl/Directions card’
and has plotted Datasource Records, POI
locations or Route and has proceeded for
Territory Management, the plotted layers of
data will be retained and will be listed in the
section of ‘Plot/POl/Direction Layers’ of the
Layer menu. The data plotted using the
Territory Management card will be listed in the
‘Territory Management Layers’ section of the
Layer menu.

Territory Alignment Tool

This tool has four options respectively as mentioned below:

e Select/Deselect: User can select

regions/shapes/territories one by one on the map
the selected

o Deselect All: User can deselect all
regions/shapes/territories on the map

Plot / POl | Direction Layers

-:) ® Account - Staten Isla...

Territory Management Layers

-:) @ Territory Layer

e Select Multiple: This is a freehand selection which helps the user to select multiple

regions/shapes/territories on the map

e Delete: User can delete the shapes/regions/geographies plotted on the map
Note: If the delete option is used on the existing territories, it will delete the selected

geographies from the existing territories.

inegic
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Create new territory

User can select some of the regions/shapes using the ‘Alignment Tool’ and right click to create a new
territory. User can also select the required manager who will be responsible for the respective territory.

& GREENVILLE YARDS, 1 R
. - 2 - 4 < Bay RED HOO i
Bayonné o)
W yonng @ Ebbets Field @
o5 ) A Upper New York Bay Houses Marcu y V|
r: GREENWOOD
(=" / () @ K
; ; y (z7) Jouke
Search Option / / =X
=TT i SUNSET PARK
By Region v i §° e PARKVILLE @
& & 5
Select Region Type & & FLATLANDS
— . £ Jfeay riDce BOROUGH PARK
ostal Code &
$ ;
F 2
10301, 10302, 10303, 10304, 10305 eﬂ o 3‘_“‘ NEW UTRECHT BERGEN 8
ralls M Fort
", | Please Enter City Island B hon
/)
Please Enter State
% _Marlboro Gerritsen g
USA %5. Houses
® R gl et
{ Carteret v St Ltind SEAGATE West Brighton
Y
GREENRIDGE
Bay Terrace BREEZY POINT.
Lower New York Bay
Weods of Arden
Amiles,  1km

William

Create Territory x

O Add To Existing Territory
@ Create Single Territory
10301-5taten Island
Select Manager
Select Manager

(O Create Multiple Territories

el

Note: Users who have already been assigned as a manager for another territory will not be visible in

the list of users to be selected as a manager of the territory.

©2021 TomTom, © 2021 Microsoft Corporation Terms.
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Auto Territory creation

User can create territories automatically based on a shape/excel file and count of records plotted on the
map to get the desired number of balanced territories. To do this, user can go to Territory Management
and use the option of ‘By File’ to upload a Shape file or an Excel file to get it plotted on the map. User can
also choose the option of ‘By Overlay’ to plot a saved shape/excel file on the map.

2 ‘ Layer Menu < / N 5 = St 4 Road

. PlotRecords

Territory Management

w |
Search Option

| eyFie v

Choose File |Staten ...des.xIsx .

Supported file type: xisx, .csv, .shp, kml and
.geojson

i
&

Select Region Type
| Postal Code v|
J b ¥

\ state_name

Now, user can go to the ‘Plot Records Card’ and select the required ‘DataSource’ and the respective ‘View’
to plot the same on the map. These records will be distributed among the territories that are to be created.

VAl Layer Menu

| Plot Records

D cluster Map

Current Location
Proximity
@ Distance OTime

(O show Travel Distance

Datasource

Select Datasource

[Accour v [ account - v| @ (@)
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Note: Only those records which lie within the regions selected will be considered while creating
multiple balanced territories.

Using the options of ‘Select’ or ‘Multi-select’ from the ‘Alignment Tool’ user can choose the required
regions and right click to select the option of ‘Create Territory’ to open the window. Here, user can select
the option to ‘Create Multiple Territories’ and enter the number of territories they want to create out of
the selected regions on the map. In the screenshot below, we have entered 4 for an instance.

Create Territory b3
) Add To Existing Territory Create Territory 4

® Create Single Territory

Please enter the name of territory ) Add To Existing Territory

Select Geography Name O Create Single Territory

Select G hy N . —
glect seagraphy Mame ® Create Multiple Territories

Select Manager 4

Select Manager

O Create Multiple Territories

This will calculate the number of records and divide the selected regions automatically to get 4 balanced
territories. By default, territories will be named as Territory_0, Territory 1, Territory_2 and so on. User
can change the names as per their requirement.

Note: The count of records in the territories created automatically might vary slightly.
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i Layer Menu

fg\ ‘ Territory List

Select All Actions v

o |
8 (s @)@

Records: 171

e 2@

Records: 108

Territory_2 @ .

Records: 355

8 s )@@

Records: 307

Plot Records

Territory Management

S 2021 TomTom, & 2021 Micros:

User can also set the required user as a manager for the territories processed, by clicking on the ‘Select

manager’ icon.

Select All Actions -

s (&

Records: 171 I —

| Manage | Q
Territory_1 Select Manager

Records: 108 Bill &

Territory_2

Records; 355

s 2@

Records; 307

Jon P

Note: Users who have already been assigned as a manager for another territory will not be visible
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User can also set the colors for the territories using the option of ‘Fill color’.

Select All

lTerritory_E
Records: 355

|Territory_3 I
Records: 307

bo

User can further choose to take an action on the territories
processed on the map by using ‘Actions’. There are three
Actions available:

Create: If the user is satisfied with the territories processed,
then they can choose this option to create the territories
processed on the map within the CRM.

Save: If user needs to work on the territories processed to
further make any changes or take an opinion on the same from
a colleague, they can use this option to save the territories
processed as Draft Territories within the CRM.

Realign: User can further rework on the territories processed
using this option. This will allow the user to revise the number
of territories processed.

Assign territories to record

If user chooses to create territories from the ‘Actions’, then
after creating the territories, user will be asked if they want to
assign the territories created to the respective records plotted
on the map. User can click on ‘Yes’ to do so.

inegic

€% maplytics.

Actions «

J

Select All Actions -

Create

Territory_0 Save

Records: 171 Realign

g [ 2@

Records: 108

a [ )o@

Records: 355

a s @@

Records: 207

Confirm!

Territory(ies) created successfully. Click on confirm
to assign territories to records.

CONFIRM  CANCEL
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Register to Windows Service

If the number of records is more than 9K, then user needs to register to Windows service in order to create
multiple territories. With more than 9K records plotted on the map when user tries to create multiple
territories then the below message will be shown and these records will be processed by Windows Service.
When the user clicks on ‘Confirm’ then it will create the territory records with the status ‘Process by WS’
and Windows Service will process these territories by distributing the records to create the specified
number of balanced territories based on the number of records.

Confirm!

Records are more than 9K, these will be processed
by windows service. We will email you once the
process completes.

CONFIRM CANCEL

Windows service runs at the interval that user will set. For example, user can set it for every 1 hour. When
windows service runs and finds territories with the status ‘Process by WS’ then it will process them one
by one. It takes one territory and performs the logic and distributes the records properly to create the
respective number of territories and while updating these territories it changes the status of those
territories to draft. User can plot this draft territory and create the respective territories into the CRM.

To install Windows Service, user can go to the ‘Batch processing tool’.

1. To get the tool, Extract the Batch Processing tool .zip file from the extracted Zip folder of
downloaded Maplytics solution.

I g BatchProcessingTool_2_0_0_11 I
& Maplytics - Installation Manual
@ Maplytics - License Registration
@ Maplytics - Presentation
@ Maplytics - User Manual
@ Maplytics - WhitePaper
@ Maplytics Terms of Use

%] Maplytics-Presentation
D Read-Me
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2. Run the BatchProcessingTool as Administrator as shown below.

Mame Date modified Type "
Territory_Distribution_Windows_Service (9202020 4:02 PM File folder

I_E] BatchProcessingTool.ex I LR 0000 A0 DR Aeelicatign
[85] BatchProcessingTool.vs Open ion
ClosedXML.dlIl % Run as administrator ion exten...
DocumentFormat. Open 6 Share with Skype ion exten...
ExcelMumberFarmat.dll Troubleshoot compatibility ion exten...
FastMember.dll Pin to Start ion exten...
%] Microsoft.Crm.5dk.Proxl_# Move to OneDrive ion exten...

Size

274 KB
24 KB
1,023 KB
5,564 KB
27T KB

23 KB
275 KB

3. Once the user runs the tool, the following window will open where they need to enter the

credentials and click on ‘Next’.

i €9 Maplytics - Batch Processing Tool - 3.0.0.1

Login

Deployment Type: On-premises (@ Office 365

[] Signin as current user
[] Display list of available organizations
Show Advanced

Advanced
Online Region North America v
User Name
Password
Login Cancel
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4. Once user clicks on ‘Next’, it validates the credentials and if credentials are valid then the below
window shows up. Here, user needs to select the option to Install/Uninstall Territory Distribution
Windows Service and click on ‘Install’.

i €Y  Maplytics - Batch Processing Tool - 3.0.0.1 @ X

Make A Selection > Choose Entity And Filtering > Processing > Result

©

R " &

=

Install/Uninstall Territory

Batch G d i i
atch Geocode Territory Assignment Distribution Windows Service

Once clicked on ‘Install’ the ‘Territory Windows Service’ will be installed in the PC as shown below.
User can click on ‘Uninstall’ to uninstall ‘Territory Windows Service’'.
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User can start and stop windows service using ‘Start” and ‘Stop’ button.

S Services

File Action View Help
e | @ Ec= HE »®nw®

= Services (Local) . Services (Local)

Inogic. Maplytics.TerritoryDistribution Mame I
5115 Admin Service |

Start the service

5k Intel(R) Content Protection HECI Service

To update the windows service run interval, user needs to change “RUNINTRERVAL” in the app
config of windows service (Inogic.Maplytics.TerritoryDistribution.exe.config).

This PC » Downloads » Batch Processing Tool » Territory_Distribution_Windows_Service

-~

" MName Date modified Type Size
' [ Inogic.Maplytics. TerritoryDistribution.exe 09,20,/2020 10:51 PM Application 82 KB
| I %1 Inogic.Maplytics. TerritoryDistribution.exe.config I 09,/20/2020 10:53 PM XML Cenfiguratio... 1KE
r |%] Microsoft.Crrn.Sdk.Proxy.dll 09/27/2 -

| [ Microsoft.dentityModel.Clients ActiveDirectory.dil 0972720 ‘& nogic:Maplytics.TerritoryDistribution.exe.config - Notepad

[#] Microsoft.IdentityModel.Clients ActiveDirectory.Pl..  09/27/20 File Edit Format View Help

%] Microsoft.IdentityModel.dl 03/07/20f < 7xml version="1.0" encoding="utf-8"?>
%] Microsoft.Rest.ClientRuntime.dIl 08727729 c‘ir;';':n“:;t'f” .
u MicrosoftXrm.5dk Deployment.dIl 0a/27/20 <supportedRuntime version="v4.0" sku=".NETFramewark Versi
|_1 Microsoft.Xrm.Sdk.dll 0827200 = /startup=
L |j Microsoft.Xrm.Tocling. Connector.dll 09/ 27/2
| |j MNewtonsoft.Json.dll 01/28/2 <appSettings file="">

<clearys|
I | <add key="RUNINTERVAL" value="30" /> |

Note: Make sure the PC in which the Windows Service is installed is running all the time because if
the PC is turned off, the Territory Windows Service will also get turned off and it will not perform
any task.
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Draft territories

If the users need to further work on the territories Territory List

processed or needs to make any changes, they can choose Select Al Actions «

the ‘Save’ from the Actions and save the territories . .

processed as a ‘Draft territories’” within the CRM. Create
‘Territory_{] I Save I

Records: 171 Realign
Save As Draft b4 e

Territory_1 j 1 .

@ Create New Draft Territory Records: 108

Territory_2 j 1 .

( Update Existing Draft Territory Records: 355

o a s |1 @
e &

Records: 307

Staten Island

After saving a draft, user can use the option of ‘By Territory’ within the ‘Territory Management’ card to
plot the draft territories saved in CRM and rework on them. Further, user can choose to save it again as a
draft with the updates done or create the respective territories in the CRM using the option of ‘Create’
from the Actions. If user wants to create the respective territories from the draft, they can also choose
whether or not to delete the respective draft territory.

Layer Menu <

Territory List Linden/”

—— e - S - —

:}6‘

=l Plot Records X

»

2

5 /

§ NEW UTRECHT
£

Territory Management

Search Option ““.Rahway™ 2
River &7~ \
By Territory ¥, f % Marlboro
R % Houses
B} s % i
Select Territory -5 .,W
Draft - Staten Island v Carteret. g 0 SEAGATE West Brighton

| >

B reaang
S —

P

v

Lower New York Bay

Tmies  1km

© 2021 TomTom, © 2021 Microsoft Corporation Terms
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Create territory on one click

User can create multiple territories with a single click on ‘Create Territory’ button. User can plot shape
files or excel files on the map to view the shapes required as geographies and follow the steps mentioned
below to create territories:

By Shape file

After plotting a shape file on the map, user can click on the ‘Create Territory’ button to create a new

territory with the plotted shapes as geographies or create the plotted shapes as geographies into a
selected existing territory.

Layer Menu 2 4

Plot Records N =t T

= | Territory Management

Search Option

Raddiiffe | @
W};lteﬁeld
o=

/ Pr‘egtwich 7 ~

Y, HARPURHEY

Skelmersdale

By File v D(‘@\

Choose File | Wigan.kml

Y Supported file type: Xisx, .csv, .shp, .kml and
geojson

‘Rjainford

Wigan (25)
name A 4 OBJECTID Y
Ashton 1 =
Aspull New Springs Whelley 2
Golborne and Lowton West 3 2
e < @ » » 50 v items per page (25 Selected) 1 - 25 of 25 items

Create Territory b4

 Add To Existing Territory
@® Create Single Territory

Please enter the name of territory
Select Geography Mame

Select Geography Name

Select Manager

Select Manager

) Create Multiple Territories

User can provide the name for the new/existing Territory to be created and select the column from the

excel file for ‘Select Geography Name’ and the respective names of geographies will be fetched from the
file.
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By Excel file

After plotting an excel file, user can click on the ‘Create Territory’ button to create territories with the
shapes plotted on the map as Geographies. The names of the territories and the respective Geographies
will be fetched from the excel file.

The excel file should in the supported file format as mentioned below.

Name: Name of the Geography.

Search Option: Bulk geography feature is available only for the ‘By Region’ option, so this value should
always be ‘1’.

Color: Color should be in Hexadecimal format i.e. (#DAF7A6). If the user enters the color in other format
then the default color (Blue) will be set.

Edit Columns x

Edit columns for the saved view. These columns represent the data that will be displayed in the view.

Name. color Reqgion Filter Region Type Region Value Search Option Termitory Common Tasks
« >

|

Add Columns

hange Properties

Remaove

x| ml

Region

Type: There are 6 region types that the user can define to create the geography. (Country, State, County,
City, PostalCodel, PostalCode2).

Region Value: If the user needs to create the geography based on Postal Code, then they can define the
postal code values in this column. To define multiple geographies in single territory, use the comma
separator (,).

Territory: This is a lookup value to define which geography belongs to which territory.

Manager: The names of the users can be provided here. While creating territories, the managers for the
respective territories. However, the column of ‘Manager’ is not mandatory to be in the excel file.

Note: For Territory management:
e The column of ‘Territory’ should contain the Names of the territory(ies)
e Color: Color should be in Hexadecimal format i.e. (#DAF7A6). If the user enters the color in
other format then the default color (Green) will be set.

e There are 8 region types that the user can define to create the geography. (Country, State,
County, City, PostalCodel, PostalCode2, PostalCode3, PostalCode4).
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Alignment of Existing territories

User can plot the existing territories and align them to get the proper distribution of the regions. User can
use the following two options to align the territories.

Move to

User can select some geography(ies) of one or more territories and move it to another plotted existing
territory or create a new territory. This will remove the geographies from the original territory.

2 | Layer Menu

: Territory List

H Territory Management
|

W

Select Territory

| 10301, 10302, 10303, 10304, 10305, 10... |

® Existing Territory
10312_Staten Island |

() Create New Draft Territory

Proceed

ino g ic @ maplytics. Page 126 of 340




Maplytics™ — User Manual

Copy to

User can select some geography(ies) of one or more territories and copy it to another plotted existing
territory or create a new territory while keeping the geography in the original territory.

Q8 Layer Menu

,& i Territory List

Territory Management
ay |
i Search Option

‘ By Territory

 Select Territory

‘ 10301, 10302, 10303, 10304, 10305, 10... V‘ 1

® Existing Territory

10305_Staten Island

() Create New Draft Territory
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Edit Existing Territory
Users can modify the boundaries of the drawn shapes in existing territories using this option. To do this

first plot the existing territories on the map. Now, go to the ‘Territory List’ and click on the ‘Edit’ button
for the required territory and click on the required shape to modify.

fg\ Territory List

Select All Actions v
Lower Place

Hanwell - Londol @.@. G d g —

) Plot Records

rg\ Territory List

Select All Actions v

Note: Only the territories that contains shapes created using the Drawing tool can be edited by Edit
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Shape Operations in Territory Management

User can perform Binary operations on the shapes, regions or territories plotted on the map. User can
select the shapes on which they want to perform operations and right click on them to select the Binary
operations. There are five Binary options available: Difference, Intersection, Union, Union Aggregate and
Disjunctive Union. Please refer to the section of the Shape operations to know more about these Binary
operations.

Note:

e The shapes should overlap each other to be available for performing shapes operations

e There should be a layer of drawing overlapped with the shapes on which binary operations has
to be performed

o The required shapes should be selected before performing Binary operations
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Defining Geographies for Sales Territory using Maplytics

The users can create sales territories using the native Dynamics CRM ‘Sales Territories’ feature and define
geographies for the sales territories on a map using Maplytics.

To create geographies for sales territory, go to Settings > Territories and click on ‘New’ to create a sales
territory. With Maplytics a ‘Geographies’ Entity is added on the territory. User can use this feature to
visualize and create geographies for the sales territory. To create a new geography, click on ‘Add New

Geography’.

NY_USA
Territory

General | Define Geography || Territory Map Preview  Related

Geographies -+ New Geography :

| Mame T =~ Status

In the section ‘General’, provide a name for the Geography.

NewYork
Geography

General Map Preview Related

MName * MewYork

Territory 10 NY_USA

Within the section ‘Map preview’, the user has the option to visualize the geography on a map ‘By Region’
or “By Drawing’. The ‘By Region’ option lets the user to plot the geography based on region types and the
user has the freedom to choose the color for the plotted region.
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'/ \‘ GEOGRAPHY
&t/ Postal code 10301

General Map Preview Related

7N e
Search Option
I By Region
Select Region Type
| Postal Code

=

The ‘By Drawing’ option lets the user to plot the geography by drawing a shape on the map and the user
can further edit the shape based on their needs.

\‘ GEOGRAPHY
5/ Drawn shape_Staten Island

pa
L
\

N

General Map Preview Related

N Westfield = fml‘d ~ [

Search Option S

I By Drawing ¥, |

Define Shapes 7 ;

ealcloleealeal | e
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Hierarchal Territories

Dynamics 365 supports the hierarchy of territory where user can manage multi-level territories. If an
organization has enabled the Hierarchical territories in the CRM, the users can plot the territories to plot
and manage multi-level territories. So, if there are any child territories created for the selected territories,
then those will also get plotted on the map along with the selected territories.

User can select and plot the territories on the map using the three ways as follows:

e By Territory using plot card in Detail map

User can open the Detail map to choose the icon of ‘By territory’ @ in the Plot card. They can
select the territories from the list, select Data source & view and click on Search to plot the
same.

Layer Menu <

Select All

[au- 2350 - nsw] (& ]

i
o) i

[au - 2413- nsw] (& K .
Multiple |
Zone

[au- 2440 - nsw] (& =

)
e Ul uiased 18

AU - 2460 - Nsw| (& [

Lord Hoy
Marine P;|

[au - 2795- nsw | (2 K .
@
[au- 2850 - Nsw| (& [

[au-Nsw | (2 [ \J\L
r — wasigide =
Plot Records X b ‘
\J.N\"“’. sy
VICTORIA S 100 miles 200km
b Bing [E View Data B 2021 TomiTom, © 2021 Microsof: Corporation, € OpenSirestifap Jerms
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e By Territory using Territory Management in Detail map

Within the Detail map, user can click on the icon of ‘Territory Management’ ﬁ and select the
option of ‘By territory’. Now, select the territories and click on Plot.

Territory List

Select All Actions v

.

8 () @) @ B | ;@
Jeem= iy I ) O
ety L

B (-s-vs] ) )

] O @
e O @R
e | O@R

Plot Records

Territory Management

e OQverlay in Detail map

User can use the option of Overlay within the Plot card or Territory management to plot the
territories.

Layer Menu

Territory List

Plot Records
Territory Management

Search Option

| By Territory

Select Territory

| AU - Nsw
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System admin and Territory Manager will have access to all territories

The visualization of the territories to the rest of the users will be dependent on the usage of the
option of ‘Show All Territories’ within the Default Configuration Detail record > Advanced
Settings > Configure Option>Show All Territories. If the option is not selected then the user will
be able to view only the territories for which they are the Territory Manager or the member.

If a user is the Territory Manager or the member of a parent territory, then the user will be able
to access the child territories as well, either using the Maplytics maps as mentioned above or
by going to the respective child territory records within the Territory entity to visualize it in the
Territory Map Preview.
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Bulk Geographies by uploading an Excel file

The users also have the option to upload multiple
geographies through an Excel files supported by
CRM using the Bulk Geographies feature in
Maplytics.

al My |mport5 v Create Excel Template

X
Create template from Dynamics...
ﬂ" Excel Template ﬂ; Word Template
Select data:
Filter by entity . Geography v
Use saved view Active Geographies M
Edit Columns
@ Upload Download File

K DELETE ~ = EMAILALINK | = EXCEL TEMPLATES ~ ﬁ._, EXPORQ TO EXCEL

Create Excel Template

v | Import Name Status Reason Successes Partial F¢

To upload the geographies in bulk, the user
first needs to export an Excel template. Go to
Settings > Data Management > Imports >
select the ‘Excel Templates’ and then click on
the ‘Create Excel Template’ option.

Select the ‘Excel Template’ and in the ‘Select
data’ section, select the ‘Geography’ Entity in
the ‘Filter by entity’ field.

Click on ‘Edit Columns’ and select the below
columns;

The excel file should in the supported file format as mentioned below:

Name: Name of the Geography.

Search Option: Bulk geography feature is available only for the ‘By Region’ option, so this value should

always be ‘1",

Color: Color should be in Hexadecimal format i.e. (#fDAF7A6). If the user enters the color in other format

then the default color (Blue) will be set.

Edit Columns

Edit columns for the saved view. These columns represent the data that will be displayed in the view.

Name . color | Region Filter | Region Type Region Value

Search Option Territory Comman Tasks

« >

FF Add Columns

ml

=: Change Properties
R

x[

£emaove
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Region Type: There are 6 region types that the user can define to create the geography. (Country, State,
County, City, PostalCodel, PostalCode2).

Region Value: If the user needs to create the geography based on Postal Code, then they can define the
postal code values in this column. To define multiple geographies in single territory, use the comma
separator (,).

Territory: This is a lookup value to define which geography belongs to which territory.

Note: For Territory management:

The column of ‘Territory’ should contain the Names of the territory(ies)
Color: Color should be in Hexadecimal format i.e. (#DAF7A6). If the user enters the color in
other format then the default color (Green) will be set.

There are 8 region types that the user can define to create the geography. (Country, State,
County, City, PostalCodel, PostalCode2, PostalCode3, PostalCode4).
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Multiple Territories assigned to records

If a user needs to assign more than one territory to the entity records, user can enable the feature of
Multiple Territories for a record. This feature will help the user to visualize records which lie in single or
multiple territories. After assigning the territories, they can plot the territories to visualize the respective
records lying into them.

To start using the feature of Multiple Territories for a record, user can follow the steps mentioned below:
Step 1: Enable Multiple Territories

Go to Settings > Maplytics > Maplytics Configuration Details > Default configuration detail record >
Configuration option > Select ‘Enable Multiple Territories’.

Note: User cannot undo this option, once selected and saved.

Step 2: Creating N: N relationship of entity with Territory.

Go to Settings > Customizations > Customize the System > Entities > Select Entity > N: N Relationships >
New Many-to-Many Relationship

Step 3: View the list of territories assigned to a record

Territories + H
User can add a sub-grid to show the territories that an U=y R Manager
entity record is associated with. This step is optional, Sales 3
even if a sub grid is not added, the assigned territories Services Territory

will get associated with the records in background.

Step 4: Select relationship for the field ‘Territory Relationship’ in Attribute mapping section of Entity
map.

Go to Settings > Maplytics > Entity maps > Attribute mappings > Territory Relationship > Select ‘Entity -
Territory’ relationship
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Step 5: Assign territories to records

User can either run Batch Processing tool or the Inogic.Maplytics.AssignTerritoryWorkflow on the
records to assign the territories to the records.

After assigning the territories, user can choose the Search option of ‘By territory’ to plot the territories
along with the respective records. The below screenshot shows two territories plotted on the map, ‘Staten
Island — 10306’ and ‘Staten Island- Mid’ which overlap on each other and have pushpins in common as
highlighted.

|
|
P S ——
1

Territory List

Select All

] £ @ B
] £ @ ®)

©2021 TomTom. & 2021 Micr
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Detail Map on CRM Dashboard

To include the Maplytics Detail Map component on the Dashboard, click on the ‘new’ button and select
‘Add Web Resource’. Select ‘ikl_/Maplytics/Maplytics.DetailMap.html’ web resource. The User can
further modify this web resource by including some custom parameter. For Example, if the user wants to
plot a route from a dashboard like Appointment Planner. The user can automate the complete process.

Add Web Resource ?

Add an existing web resource to the Form.

Genera Formatting Dependencies

— Web resource

[@] ikl_/Maplytics/MaplyticsDetailMap.htm =

Web resource *

— Field Name and Properties
Name * WebResource_ |[Route
Label * Route

Display label on the Form

— Visibility

#l visible by default

— Web Resource Properties

Appointment Planner||Dashboard|jtrue

Custom Parameter{data)

Restrict cross-frame scripting, where supported.
Pass record object-type code and unique identifier as parameters

[+ Enable for tablet

OK Cancel

Custom Parameter(data) : You need to provide the Custom Parameter(data) as
o <Dashboard Name>| |dashboard| |true
e Appointment Planner| |dashboard| |true

The recommended number of rows in formatting is minimum 10.

Row Layout

inegic

€% maplytics.

Page 139 of 340




Maplytics™ — User Manual

Saved Template Visualization on CRM Entity Form

Users can include the Maplytics Detail Map component that loads a saved template associated with the
Entity record on the Entity Form. For this, the user needs to create a ‘Template’ lookup field on the Entity
form where user can select the required Maplytics Template. The user also needs to select the name of
that field in the ‘Template’ field under ‘Define Attributes’ section on the Entity Map for that particular
entity.

ENTITY MAP
account

General  Attribute Mappings Tooltip Mapping  Category Configuration  Configuration — Advance Settings  Related

Title * Contextual Search Tax Exempt Numb
| Account Name |

Template

| Land Area |

On the Entity form, the user needs to ‘Insert’ a new Tab and select ‘Add Web Resource’. Select
‘ikl_/Maplytics/Maplytics.DetailMap.html’ web resource. The user now needs to add a Custom
Parameter for the saved templates. The recommended number of rows in formatting is minimum 10.

e Custom Parameter (data): Provide the Custom Parameter(data) as savetemplate

Web Resource Properties 7 X

Modify this Web resource’s properties.

General Formatting Dependendies

:'] iH_/Maplytics/Maplytics DetailMap htm

el

[~ Figld Mame and Properties
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Now, when the user selects a Maplytics Saved Template on the ‘Template’ lookup field on the Entity form,
the selected template will be plotted on the Detail Map component added on the Entity form.

° A. HANSA PERSAUD & SONS

Summary Map Project Price Lists  Details  Field Service  Scheduling Related

Ticker Symbol

Relationship Type

Product Price List

Template %

Bl Land Area

ACCOUNT Annual Revenue No. of Employees
A. HANSA PERSAUD & SONS $366,466.00 v

$366 4 (
$500,400.U0

Summary Tab Map Project Price Lists  Details Field Service  Scheduling  Related

9 DIRECTION

50 feet 20m

©2018 HERE. © 2010 Microsoft Corporation Terms
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Routing Optimization

User can select some locations on the map as waypoints to plot an optimized route. User can follow this
route to visit the required locations and complete their meetings. User can also redirect themselves for
turn-by-turn navigation in order to reach the right location on

time.

Directions Card @ * = R
Directions card provides the user with all the routing features. Options -
The user can open the Directions Card directly by clicking on

® piles O Kilometres

Directions tab.
O Shortest Time ® Shortest Dista...
8 optimize Dire.. [J Avoid Highways

The Directions Card also opens up when the user adds a [ Avoid Toll Roa... [ Traffic

waypoint(s) to the route either through the Contextual Menu,

. . ‘ , . (J along The Ra...
ToolTip Card or using the ‘Add to Route’ mass action. User can
select the required waypoints and the leaving/arriving time. The
user can drag and drop the waypoints to change the order of =@ From
route
=@ To

 faesinater
e f =m R 9@@ @O Leave now

Options v Open Saved Routes -

*x
=@ | YUJIKANEKO & SONS: 620 ¢ | select Start Date

=@ R TAHIR DEMIRCIOGLU & SOI | x
Select End Date *

=@ R PETERCHIANG & SONS: 1¢ | x

) Add destination

xm
0
1 15 AM Note: The user can add a maximum of 25 waypoints in
A4 the direction functions.
May 2021 -

S M T WT F S
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Once the waypoints are selected, the user can choose the

mode of transports like Driving, Walking, Transit or Truck
to view the route.
The user can select different options to reduce the time, @ ¢+ = B 9 @ @

toll, highways, etc. by clicking on the Options button. Some
of these can be auto-selected using Maplytics Options
Configuration Settings.

® Miles
Note: To start using Truck route, please contact () shortest Time
crm@inogic.com

(J Along The Ro...

Truck Route

Optimize Dire...
(J Avoid Toll Roa...

T

O Kilometres

@ shortest Dista...
(J avoid Highways
(U Traffic

To start using Truck route, please contact crm@inogic.com. Once the user has contacted us at
crm@inogic.com for the truck route, the user will be provided with a Maplytics license with Truck routing
enabled into it. To start using Truck route, user needs to update the license and then configure as

mentioned below:

Update the license: Go to Maplytics App > Settings > License registration > Click on Activate.
Configure: Go to Maplytics App > Settings > License registration > Configure Tab > Configure. Here the

Asset data will be configured to the users Dynamics CRM.

Maplytics Configuration

Core Records Sales Customer Service Field Service

Shape Layers Assets Data

Name

Trailer 1
Trailer 2
Trailer 3
Trailer 4
Trailer 5
Trailer 6

Create Personalized Records

\no g \c @ maplytics.
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Assets data configuration will create some sample records for Trucks which user can select while using
the feature of Truck routing. User can click on the ‘New’ button to create new records of Assets. They can

also edit and save changes to the configured Assets.

Dynamics 365 Maplytic:

= Ed Show Chart

{m Home .
Active Assets
(® Recent N
+ | Name T v
s~ Pinned ~
Trailer 1
Maplytics Trailer 2
Maplytics Dashbo... Trailer 3
Entity M
B e L= Trailer 4
& Maplytics Templat...
Trailer 5
] Maplytics Configu...
Trailer &
6] Maplytics Security...
B Territories
B Teams
E Routes
(=] Inogic License Det... . ﬂ # A B C D E F G H J K L M N

n Settings & 1-60f 6 (0 selected)

@I Delete N o Refresh 2 Email a Link - o Flow

3/18/2020 3:34 PM

3/18/2020 3:34 PM

After the sample records for trucks have been configured, user can enable the truck routing. To enable
truck routing, go to Maplytics App > Settings > Maplytics Configuration Details > Default Configuration

Detail record (with no user) > Advanced Settings > Enable Truck Route.

Maplytics

Map Configuration Details

General Advance Settings Check-In  Auto Scheduling  Real-Time Tracking

Configure option

Enable Travel Enable Truck Route
Distance

. . Enable Territory
Show All Territories ] o 4 O
Assignment Rule -

\no g \c @ maplytics.
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User can choose the truck icon on the Direction card to plot
the route for a truck. On the selection of the truck icon a
window will pop up to enter the Asset details.

Within the Asset Details, user can either select one of the
sample truck types or select the custom option to enter their
own details and then click on ‘Go’ to plot the route.

Note: Optimization of the route with the Shortest
Distance will not be available when Truck is selected as
the mode of transport.

The Asset Details will be as follows:

Options

® Miles
® shortest Time

=t 20REBD

Optimize Dire...
(1 Avoid Toll Roa...
[ along The Ro...

h

O kilometres

Shortest Dista...
[ avoid Highways
I Traffic

1. Asset type: The asset for which the route has to be plotted. It can be selected from the following

Asset Details x

list of configured sample records. User can also
select ‘custom’ to enter their own details.

e Trailer1l
e Trailer 2
e Trailer 3
e Trailer4
e Trailer5
e Trailer6
e Custom

2. Axles: The number of axles.
3. Dimension Unit: The unit of measurement of
width, height, length. Can be one of the following

values:
o Meter
e Feet

4. Height: The height of the vehicle in the specified
dimension units.

5. Length: The length of the vehicle in the specified
dimension units.

6. Width: The width of the vehicle in the specified
dimension units.

Truck Type

Select Asset v
Dimension Unit

Select Dimenszional ¥

Length

Weight Unit
Pound v
Hazardous Material

MNone v

Axles

Height

Width

Weight

Go =

7. Weight Unit: The unit of measurement of weight. Can be one of the following values.

o

Weight: The weight of the vehicle in the specified weight units.

9. Hazardous Materials: List of one or more hazardous materials for which the vehicle is

transporting. Possible values are:
e Combustible

e Corrosive

e Explosive

e Flammable

\no g \c @ maplytics.

Page 145 of 340




Maplytics™ — User Manual

e Flammable Solid

e Gas

e Goods Harmful to Water
e Organic

e Other

e Poison

e Poisonous Inhalation
e Radioactive
e None

=™ & = ee @ @ This can be selected from the Options. This option will

provide the users with the optimized route direction

Options N between their waypoints keeping Origin & Destination
as fixed waypoints based on Shortest Time or Shortest
Distance as per the selection.

® Miles O Kilometres

® shortest Time Shortest Dista...

Once the user clicks on ‘Go’ the route will be plotted and

& optimize Dire... the directions will be available on the Directions Card.

U Avoid Highways
(] Avoid Toll Roa... [ Traffic
(J Along The Ro...

= @ 10 Ellsworth Ave, New York,

=@ 123 Harold 5t, Staten Island
() Add destination
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Layer Menu i< ey, < = ¢ Road
= e = o) = v éw:{':;):lsﬂ PARK
[ Plot Records X 4 g @
= = S & & /
—— Linden &£ ﬁBAV RIDGE BOROUGH PARK
Directions 1 $ ' /
/A ’*@ § 3 ;
® %R 09 @ @ g & R 2 NEW UTRECHT
). Seon
Options A )g” Hamilton @
> Rahway
‘i , River ,5‘{1' » N
@® Miles O kilometres 1 g ‘gs;,h Marlboro
3 % Houses
® shortest Time Shortest Dista... & Ry
L (=
@ e 10 nel e
!Opnmxze Dire. Avoid Highways ‘n{ Carteret A e Ao
O Avoid Toll Roa... O Traffic 9]
O Along The Ro... | Port Reading
1
§éwaren
=Q 10 Ellsworth Ave, New York, NY | x
Met =@ M. WILLIAM ROSS & SONS: 64 | x Lower New York Bay
\ =@ | R PETER CHIANG & SONS: 1¢ | x \
\ = 0 123 Harold St, Staten Island, NY | x i
/ (® Add destination
7
/i . -
sl S 3 tmies  fkm

bing /M = e e
User can view all the details regarding the pushpins on the route in the view data grid in the tab named

as entity_Route. for example: Contact_Route. Each waypoint on the route will be represented by a

pushpin. User can hover or click on any pushpin to view the details of the waypoint. If the waypoints are

records saved within Dynamics CRM, it will open the tooltip card on its click showing the respective data

configured for tooltip card.

If the waypoint is just a location, on a click it will open a 3730 Victory Blvd, Staten Isla...
tooltip card showing its address and an icon which can be
used to create a record for the location. This includes the
Default origin and destination pushpin as well.

= DIRECTION = SETASCU.. = SETASPO..

3730 Victory Blvd, Staten Island, NY 10314

Take An Action

User can also choose to show or hide the layer of
route from the layer card.

:)' Route
m @ Accounts - Staten isl._ . @'
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Send Route email:

Directions

Ot ==:QOE®

Users can click on ‘Show Complete Route’ to see the entire route with all the waypoints or use the

Maplytics also helps the user to send the route
details in an email using ‘Send route email’
button. This will automatically fetch all the
details of the route like the account details,
waypoints, links etc. in the mail.

individual ‘Route link’ to see the routes between two waypoints. The user will be redirected to their
preferred navigation app, Google, Waze, or Apple Maps, to visualize the route on the map based on the
app selected in their Map Configuration Detail Record

& Tahoma - 10 -

Hi,

Please use the below link to access route in Desktop / Laptop:
https://maproute.page.link/9z71

For Smartphone [ Tablet user, please use following links:
Please use the below link to follow complete route:

Show Complete Route

Please use the below link to follow individual routes:

Waypoint Name Address Navigation

Turbhe MIDC Road, Inogic Tech India Pvt. Ltd. Turbhe

Navi Mumbai Maharashtra Route Link

Inogic Tech India Pvt. Ltd.

Plot No. 22-26, Krishna Govind Tower, Opp. Sanpada
John & Sons Railway Station, Sector 24, Vashi, Sector 24, Turbhe Route Link
Navi Mumbai Maharashtra

107, Janta Market Rd, Sector 23, Turbhe Navi Mumbai

Maharashtra Route Link

Johnson & Sons

Vishnu Shankar Kadam Marg, Thane, MH 400703 Route Link

Opposite Sanpada Railway Station, Sector 18, Vashi
Navi Mumbai Maharashtra

Sans Pyt Ltd

Maplytics admin or System admin can add four more columns to the existing route table to view more
details on the same. To do this, they can go to Maplytics App > Settings > Entity maps > Entity map of
respective entity > Advanced Settings > Route Email Configuration > Attributes > Select Attributes > Add.
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account
Entity Map
General  Attribute Mappings  Tooltip Mapping  Category Configuration  Configuration  Advanced Settings  Related
Route Email Configuration
Attributes Attribute DisplayName Remove
Annual Revenue Annuzl Revenue hd
Display Mame Email Email %
¢ Tahoma 0 - B 2~ E . I~ KR Y =
Hi,
Please use the below link to access route in Desktop / Laptop:
https://maproute.page.link/psFc
For Smartphone / Tablet user, please use following links:
Please use the below link to follow complete route:
Show Complete Route
Please use the below link to follow individual routes:
Waypoint Name Address Annual Revenue Email Navigation
262 at BETHEL AVENUE Staten L .
A R. VLADIMIR CONSTANT & SONS Island MY 10307 USA $1,000,000.00 charles10723@inogic.com Route Link
B L. DAL CHUN & SONS 5714 at AMBOY RD Staten Island NY | .40 00 gg stavros776@inogic.com Route Link
10309 UsA
255 at VINELAND AVENUE Staten . .
C K. FRANK MARTARELLA III & SONS Island NY 10312 USA $300,000.00 david11016@inogic.com Route Link
2795 at RICHMOMND AVEMUE Staten _
D K. DOMINICK DEPINTO & SONS Island NY 10314 USA $290,000.00 Josh10399@inogic.com Route Link
1932 at RICHMOND AVEMUE Staten - R .
E Y. JEFFREY GOLDBERGER & SONS Island NY 10314 USA $290,000.00 louisa10348@inogic.com Route Link
-
i ® i C €% maplytics.
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Save Route:

Save The Route x

Directions O add to existing route
~ @® Create new route *
e :. H H‘ — @ @ Route taday

Select route date *

' 2021-05-03
Users can also save their route plotted. The route record
will also save the information like number of waypoints, Owner
total distance and time for the route. User can add the Select User/Team
route to an existing route or save the route with a name
& owner as a new route. m

User can also update any route using the ‘Update’

Open Saved Routes ~ button. User can search for routes existing in the
required duration using the option of ‘Open Saved
Select Start Date ™ Routes’ and click on the ‘Update’ button for the
required route.
2021-04-27

Select End Date ™

Save Routes
roure - 21 april

4/21/2021 5:30 AM

Meetings today - 27 April
4/27/2021 5:30 AM
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Clear Route:

The user can use the Clear Route button to clear the
route from the map. This will just clear the route and e t B OB e @ s
(=

directions card will still be opened for further use.

Unified view for Route and Records
While user plots the data and then creates a route, both the plotted data and the route will stay on the

map for an easy Route Management. This makes it easy for the user to add more waypoints to the route

and also update the route with the added waypoints.

7 4 |
I SUNSET PARK >

3

i
Layer Menu ‘ < s L c
L= - ] i /4 4 g
'8 Plot Records X A & & )
B Linden S HBA\' RIDGE /| BOROUGH PARK @
0 g 7§
= | Directions & & ;g
A4 & & g
w e K & N 2 NEW UTRECHT
WO =:00060 Y
@ 144 Haitton
! 2 =y
el Options o B - Rahwayn / &
- ® River & b
| .«? d},’ Marlboro
5 T Houses
10 Ellsworth Ave, New York, NY | x $ i%#*_/
SEAGATE West Brighton

M. WILLIAM ROSS & SONS: 64 | x nﬁl Carteret

R. PETER CHIANG & SONS: 1€ | x

| Port'Reading
123 Harold St, Staten Island, NY | x |

(A
(6]
e
(0}

A
‘§ewa ren

® Add destination 1
Lower New York Bay

Met © Leave now |
\ Open Saved Routes ~ B
\ =
1
1<} 7

Select Start Date *

4 2021-04-27

imies  1km

| BS——" - '
> Bin Raritan = =
9 River > [ View Data 162021 TomTom. € 2021 Microsoft Corporation Terms.

Note: The route will remain on the map unless the user clicks on the ‘Clear Route’ button or closes the

Directions Card
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Default Origin and Destination

User can set default origin and destination for Route management.
Go to Settings > Maplytics > Maplytics Configuration Details > Record of the user

Maplytics

Map Configuration Details

General Auto Scheduling  Related

Defaults
Distance Unit Mile Region Area Unit Square Meter
Map Mode Road Plot Data Non Cluster
Optimize Direction Mo Along The Route
Distance
Live Traffic Mo Current Location
Route Option Shortest Time Mavigate In Google
B Map Center Records Per Page In
Grid 50
Heat Map Type Boundary Zoom Level
Summary Grouping City 8 User Q
Default Template Maplytics Security
Template
Set As Origin Other Set As Destination Other
Other - Set As Origi 819 Catalpa Dr, Mont AL 36112
r - SetAs Qrigin atalpa br, Montgomeny Other - Set As 818 Catalpa Dr, Montgomery, AL 35112
Destination

There are six options to select:
e User Mailing Address - Reads address from User mailing address
o User Other Address - Reads address from User other address
e Business unit Bill to Address - Reads address from logged in user’s Business units bill to address
e Business unit Ship to Address - Reads address from logged in user’s Business units ship to address
e None - If user do not want to set default origin/destination
e Other: It will have its own multiline textbox associated where user can enter their own address

Note: If a user uses the “Plot route” button to plot a “Route” activity record on the
Detail map, the Default origin/destination will not be set in the Direction card
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Snap waypoint

This helps the user to edit a plotted route just by dragging the route to the required point on the map.

B X
Q8 2™ 7

@
Filter A TRAVIS \

Freshkills Park (@

Cluster Map

S VERY(( “\/
1 ~\
Current Location V Q \y)
= W Latourette Park
9 Amy Ct, Staten Island, Ny 103 @ é 4
2 2
Proximity g FEES 7
, 2
® Distance O Time 2
&

Miles ¥ S

(O Show Travel Distance

DataSource A

+

= V > \/ \ Great Kills Park
Select Category @) / < ‘ \
N A/- @® Ve J
Account || Select.. v ( Vv (N7 @\ (
E © ) L@
Overlay v s g/
2 i (¢ Seaside \
e - 2
3 A @ o 5 3
b V(@) 52\
b Big A\ S

View Data

& % RICHMOND
/} cean )
f | ( > < V View 725 _q@y
lect Dat; ( / | BV
Select Datasource ) @) Drag to modify your route (Wi
Sew:z v : g Ty y )
Accour ¥ | | Accounts - ¥ - {

Lower New Yc

2500 feet 14m

© 2021 TomTom. © 2021 Microsoft Corporation Terms

Drag to a location: User can drag a point on the route to a required location on the map. This will add the
location as a waypoint at the dragged point in the route. This will also update the Directions card with the

newly added waypoint.

Drag to a pushpin: User can also drag a point on the route to a pushpin plotted on the map. This will
detect the record and add the record’s location at the dragged point in the route. This will also update

the Directions card with the newly added waypoint.

Note: The option of snapping waypoints is not available for a route create for trucks.
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Layer Menu W

o N

= Point =\ @)
' Plot Records X ( ) / i \V,f CO“E"\:ILLOWBROOK"' g
; : ( B/ 4 d of Staten e @
| Directions y (\‘:) ;‘”‘" o
: TRAVIS / ) 2
Wl o =:0080| J [ “ree P o
L { ote ok
Options v I / @
- p | A | ® O
| - i v Latourette Park
P 2 island | =
=Q 10 Ellsworth Ave, New York, NY | x | % FRESH KILLS Mall Q
=@ | M WILLIAM ROSS & SONS: 64  x | 2
= 2 I
= Y. OKEY ORAEDU & SONS: 12! | x ‘ T
= R. PETER CHIANG & SONS: 1€ | x f %: = @
4 3 @ AL
=@ X. FELIX PUSTYLNIK & SONS: | x \ y V )
V4 = 123 Harold St, Staten Island, NY | x \,/’r {A ,“ s
/// = N W
;',/I (® Add destination
J © Leave now “ |
Great Kills Park
L
@l | Open Saved Routes
N e —
= y \(‘/ Seaside ()
b 8ing IS N E View Data
Along the Route

This feature provides the user the ability to search the
records that fall in the defined proximity along the route.
The default value for Along the Route search can be
configured in the Maplytics Configuration record. This will
find all the records with the defined search parameter and
that falls in the entered proximity along the route.

Lower Nev|

_ et 15m

82021 TomTom, © 2021 Microsoft Corporation Terms,

Options

® Miles
O shortest Time

(J optimize Dire...
J Avoid Toll Roa...

O Kilometres

® Shortest Dista...
(J Avoid Highways
(] Traffic

Along The Ro...

0.5 Miles

Note: The user can add the value between 0 — 25. The user can also add decimal values with a scale of 2

for the radius.

inegic
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BLOQMFIELD

TRAVIS

Freshkills Park

E

Staten
Island 5
FRESH KILLS Mall &

) Great Kills Park

Y. OKEY ORAEDU & SONS: 1129 at
MIDLAND ROAD Staten Island NY

)

X
&

| B ViewData

FOX HILLS
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Linden-Park
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The Along the route records is also saved when the user saves the route. However, if the user has selected

multiple Datasources on the Plot Card, only the first Entity and View combination in the Select Datasource
will be saved for along the route search in the saved route.

If the user has plotted data on the map and opens a saved route

that has along the route parameter saved as well:

The user can either click on ‘Confirm’ to clear the plotted
records and search along the route records with the
Datasource saved in the route.
Or, the user can click on ‘Cancel’ to search along the route

records with the existing plotted data, ignoring the
Datasource saved in the route.

If the user opens the Directions card directly without plotting the
data or opens a saved route without the along the route parameter
saved, they have the option to select the Datasource for the Along
the route search directly on the Directions Card.

inegic

Confirm!

existing search criteria.

CONFIRM

This action will clear the plotied records and will plot
the Datasource saved in the route. Click ‘OK’ to
continue Or Click 'Cancel' to plot the route using the

CANCEL

% Miles

® Shortest Time

Optimize Direction

~ Options

Kilometres

Shortest Distance

Avoid Highways

Avoid Toll Roads Traffic
¥ Along The Route 5 Miles
Select Datasource
Account ¥ || Select Viey v

€% maplytics.
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Route Redirect and Copy Route Links

After plotting the route, user can use the

‘Redirect’ button to open the ‘Navigation Links’ Open Saved Routes V

popup on the browser as well as the Dynamics

365 App for Phones and Tablets. Driving Directions ~

The user can click on individual links for route

navigation from point A—B, B—C, and so on. User : : .
44 Light traffic - 7 8.7 mi

can also select the application within the User d

Configuration record to navigate the route. Refer min min delay

the section of ‘Maplytics Configuration Details Via Woodrow Rd,

(Personalization)’ in the installation manual to

Drumgoole Rd

select the application. These links will redirect the
E - Local roads

route to the app selected in the configuration.

9 min (2.4 mi) ~

For turn-by-turn navigation, please use the from 10 Ellsworth Ave, New York, NY 10312
following links to M. WILLIAM ROSS & SOMNS: 640 at
LEVERETT AVE Staten Island NY

Show Complete Route

From: 22 Depew PI, New York, NY 10309
To: 994 Arthur Kill Rd, New York, NY 10312

From: 994 Arthur Kill Rd, New York, NY 10312 Q 10 Ellsworth Ave, New

To: 2880 Victory Blvd, New York, NY 10314 York, NY 10312
From: 2830 Victory Blvd, Mew York, N 10314
To: 218 Rosedale Ave, New York, NY 10312 4  Head northwest on
Ellsworth Awve toward
& Copy Links Woodrow Rd
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Redirect with Google Maps

User can view the turn-by-turn navigations on Google Maps site on desktop and Google Maps App on
Phones and Tablets. User can also choose to view the complete route.

Note:
e The maximum waypoints to show the complete route is 10 waypoints.
e By Default, the navigation will be redirected to Google Maps.

Redirect with Waze

User can view the turn-by-turn navigations on Waze site on Navigation Links ~

desktop and Waze App on Phones and Tablets. This will show

. . . . . For turn-by-turn navigation, please use the
the navigation links from current location to the waypoints. v ¢ P

following links

From: Current Location
Note: The checkpoints should be under 3000 miles from Tor lsmael Tadao

the current location to view routes on Waze. From: Current Location
To: Estela Gopaul

Redirect with App|e Maps EI’O""I Current Location
0: Mathilda He

User can view the turn-by-turn navigations on Apple Maps on
desktop and Apple Maps on iPhones and iPads. This will show
the navigation links from current location to the waypoints.

From: Current Location
To: Rachele Babaev

From: Current Location
To: Vennie Tsitiridis
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Redirection on mobiles: User can click on the route navigation
buttons to redirect to the Google maps/Waze/ Apple Maps.
The user can also use the ‘Copy Links’ button to copy the links
to send them as an email or save it into a note.

Note:

e By default, the links will be redirected in Google
Maps.

e The links redirect on the Dynamics 365 App for
Phones and Tablet works with Dynamics 365
vI.x

e For other devices and Dynamics 365 v8.2, users
can use the ‘Copy Links’ button.

\no g \c @ maplytics.

Navigation Links X

For turn-by-turn navigation, please use the
following links

From: South Brunswick Township, NJ
To: 420 Swedeland Rd, Upper Merion
Township, PA 19406

From: 420 Swedeland Rd, Upper Merion I:I
Township, PA 19406

To: Deakyneville Rd, Townsend, DE
19734

From: Deakyneville Rd, Townsend, DE |:|

Page 158 of 340




Maplytics™ — User Manual

Print Route

User can print a Route as well as the adjoining Map.
User can plot a route on map, click on the ‘Print Route’
button to print the route. It will also print the Driving
Directions as well.

WILLOWBROOK

warold sx&

O kilometres

O shortest Time

O Optimize Dire...
O Avoid Toll Roa...

® shortest Dista...
O avoid Highways
O 1raffic

[ Along The Ro...

8t o |«
,m]x
e 150w 1
re s o
’mx <

Clicking on the ‘Print Route’ button will open a new window with the map and Route on the page, which
can be seen in the below screenshot. Click on the Print Icon to print the map and route instructions.

.

29  Lighttraffic 9.0 mi
min  Via Amboy Rd - Local roads

34  Lighttraffic . 3 min delay 89 mi
min  Via Korean War Veterans Py N,
SRR

Note:
e Routing requires a minimum of two waypoints provided to create a route.

€ maplytics.
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Proposed and Actual Route Tracking

With Route Tracking, an optimized route can be plotted for a field rep by the Manager. However, in certain
situations, the actual route followed by the rep would be different from the plotted one. The rep could
have taken an uncommon shortcut, he could have taken a different turn to avoid the highway
traffic/accident sight, or may have rushed away in between to address a personal emergency. These
actions would take him away from the plotted route and the same can be recorded.

The tracking of the actual route followed could help in analyzing the rep’s productivity, the new shortcut
if more optimized could be incorporated into the route for the next time, or could give insights about
frequent congestion, accident-prone regions, etc.

Enable Route Tracking: User needs to enable the Real-Time tracking option for the route followed by the
field user to be tracked.
Maplytics > Settings > Map Configuration Details > Real-Time Tracking

Maplytics

Map Configuration Details

General Advance Settings  Check-In  ArcGIS  Auto Scheduling  Real-Time Tracking  Related

| A

ERf{EBE"O0EE

&
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Maplytics - Detail Map B X

Start Mobile Tracking: Within the Maplytics Mobile App, the user can
start the tracking for estimated and actual route tracking.

Navigation Links

For turn-by-turn navigation, please
use the following links

Show Complete Route Copy Links

o From: 11A-12B Kopra Road,...
G To: RBI Canteen Parampujya

G From: RBI Canteen Parampujya...
G To: Late Gosavi Krushna Tandel..

Stop Trip

G From: Late Gosavi Krushna Tandel
0 To: Sion Panvel Expressway,

Start Trip

G From: Sion Panvel Expressway,...
e To: Radha Swami Satsangwas, 1

View Tracked Route: The user can view the route plotted and followed with a few configuration setup.

Maplytics > Settings > Routes > Route Entity > Route Activity Waypoints

:  Dynamics 365

= = Save Mark Complets @ Save & Close O Email  [i] Delete () Refresh @ Check Access X CloseRoute [ To Opportunity /* ToCase [l PlotRoute [ Add to Queue 1# Share
@ Hom

e Product Demo Feb 2023 - ssved Normal | 2/2/2023 430 AM  Open 9 SamPatl
© Recent v Rous prcrty | Due Dat Bty Sta Oues

5 Pinned #  General  Route Activity Waypoints  Route Details  Related

Maplytics

Maplytics Dashboard... Route WayPoints List o

Entity Maps
Route Paint  Route Options EstTravel Distance £t Travei Time |Start Time £nt Trme Act Travel Distance  Actual Travel Time
Maplytics Templates

Magplytics Configurat.. e B8 Canteen Bacamays Shres Nimala Devi Mg, Belsgur, Than. MH-400614, rcia 263 mite it 20700201 141620000 2202 01 T4TB2E-000 338 - >
Maplytics Security Te.
Territories

Assets

Teams

B i EBwOEEOA

Routes

Inagic License Details

&  License Registration

Clicking on the Blue ‘Navigate’ Arrow opens up the Detail Map with the route for that particular travel.

Clicking the ‘Show Full Route’ button opens the Detail Map again with all the routes followed for all the
waypoints for the Entity.
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Dynami
ark Complete @ Save & Close M Delete i Access X Close Route [ To Opportunity /* ToCase [l PlotRoute [, Add to Queue 1 Share
A Home )
Product Demo Feb 2023 - Normal ~ 2/2/2023 430 AM  Open @ Sam Patil
(& Recent v Route Prioin o it Ownes
¥ General Route Activity Waypoints  Route Details  Related
B Maplytics Dashboard Route WayPoints List
B ey
Rouse Foint  Route Options Start Tine End Tina Travel Distance al Travel Time
B Maplytics Templates N . . . e .
B Maplytics Configurat. B RE P dis 293 mile I 208.02 proees B . 3
B Maplytics Security Te. . e . N . R "
B Tenitories .
B assets
A Teams
F = e, MH.400706 22 mile 5 miruate .0 202302 22:17-000 B P =
@ =
Inogic License Details “ 8 Coopermtie e, Thane, . e - S s : v 4 minutes v
&  License Registration
Maplytics - Detail Map < X
Layer Menu < LARMI UDYOG NAGAX ¥ ) NaRtiE ;

Plot Records

Directions

Start Time

Total Travel Time : 2 h

Sion

BHAGHT SiNGH NAGAR

Parel

Total Travel Distance : 3

Total Scheduled Appointments : 5

e Bpen Mix
Wadala Forest Mandala Hil
Trombay o

Pt
19:1111173.004)

@
S)

Nifmal Cooperatiye Housing/SETR . KHERANE KHURD Matiooss
Vashi, Thanel1H-400703}ndia) .
Radha swami satsangwas. 10 sion panvel Ly
Expressway, Vashi, Thane, MH %00703% eos
Ulhas S secron 28 Mioe ngi
114-138%opra RoSd Kharghar.
e ot 051,
1 ng hree Nirmala Devi
A o Corir gelimpuiya sieesNirmala Dev -

87, Thane,MH:400614, India

Katundre
River
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Route to a record

Users can add the ‘Route to a Record’ tab to any entity to view the route plotted to a record’s location
from their current location automatically. If user needs to meet any client, they can open the client’s
record, go to this tab and view the route to reach the client’s location directly. Further, they can click on

the Navigation button oto navigate themselves with the turn-by-turn directions. They can also use the
map to perform other Maplytics actions like Along the route, plotting more records etc.

User's location will be represented by ‘A’ in map, while the record’s location will be denoted by ‘B’

i Dynamics 365 | Maplytics

Fabrikam Robotics - savec Adal
© Recent \ Account Annual Revenue o. of Employee: Owne:

Pinned “  Summary Route Map Project PriceLists Details Servicing Related

My Work

% Dasnboarcs

s

QN

d, D/16/2
MH 400706  Fabrikar hid Sukhdev Singh
™ MH 410210'India

Cm

Customers

)

1=
R Con
Open Saved Routes

Driving Directions

&3 Admins 26

Sales

Opportunities

= View Data

B B %

Quotes

(s B

Steps to add ‘Route to a Record’ tab to an entity form:

Go to Settings > Advance Settings > Customize the system > Entities > Account > Main Form > Add a tab.
Here we have taken Accounts form for an instance.

Now select the tab and click on Insert > Add Web Resource (ikl_/Maplytics/Maplytics.DetailMap.html)
The recommended number of rows in formatting is minimum 10.
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Web Resource Properties ? X
Maodify this Web resource's properties.

General Formatting Dependencies

—Web resource

Web resource * |lﬂ ikl_/Maplytics/Maplytics.DetailMap.html [3

—Field Name and Properties

Mame ¥ |'-.-".fel:| Resource_r1 |

Label * | Route to a record |

: Display label on the Form

— Visibility
*.-'is'tl e by default
Er'al:ule for mobile

—Web Resource Properties

Custom Pararneter{data)
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Auto Scheduling

Auto Scheduling helps users to create an optimized schedule to be followed on the field over a span of
days by the concerned field professionals. The user can perform Auto scheduling on the required set of
records (e.g., clients) to create Appointments and optimized routes, with the considerations of existing
appointments, the preferred days of working, different meeting durations, availability of the selected
users etc. This feature will help user to create appointments and optimized routes based on shortest time
in order to provide an effective plan, hence saving the time and increasing the field productivity.

Users can contact at crm@inogic.com to get the access of the feature and they will be provided with a
Maplytics license with Auto Scheduling enabled into it.

Note: The visibility of the option of ‘Auto scheduling’ into Mass Actions will be based on the Maplytics
Security Template if any assigned to the user. Please refer to the section of ‘Maplytics Security
Template’.

To perform Auto Scheduling user can go to the Mass Actions within the View Data grid. They can plot the
Entity records on the map that are needed to be visited and open the ‘view data’ grid at the bottom to
check the number of records plotted on the map and deselect the records that are not required.

Maplytics - Detail Map

Layer Menu <

Plot Records 26

ASIA _NORTH AMERICA

EUROPE

v .
o0 @
Pacific @® Atlantic
@® Ocean Y, Ocean
@® v
\ Territory
Send Email
AFRICA Execute
Workflow
Export To Excel
. SOUTH AMERI
\Sdmn AUSTRALIA Create Activities
cean
~ Hide Data Auto Scheduling
Active Accounts (1488) Reset | +* Related Reco... | ~ Mass Actions
O ) 4 Y Y ct i ) 4

4 5 > v 50 v items per page 13 Selected) 1 - 50 of 1488 items

Note: Auto Scheduling can be performed on a maximum of 100 records plotted on the map

After plotting the required records to be scheduled for, user can Go to Mass actions > Auto scheduling.
This will consider all the records that are plotted on the map and will proceed to the Auto Scheduling

page.
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Auto scheduling card

User can set the basic preferences as per the requirement so as to consider the same while creating a

schedule. Users can also have these prefilled by setting default values for the preferences within their

Configuration Detail Record. Please refer ‘Configuration Detail Record’ section Installation Manual to see
configuration for Auto Scheduling.

Consider Existing meetings: Select this option to consider existing

@D consicer existing Mestings meetings saved in CRM assigned to the selected users.

Schedule Start Date *

Select users: Select the Maplytics user(s) to create Automated

<0: OthOrZ’; - schedule for them. A maximum of 10 users can be selected to create
— an automated schedule.
r:ML : J Period: The number of days the schedule should be for. The
Seiod meetings will be distributed among the number of days selected
e 5 here. User can choose any one option from the following:
Duration o 1 Day
30 Minutes v ° 2 Days
Start Time * ° 3 Days
03 v 00 v AM N ° 4 Days
End Time ° 5 Days
05 Vv 00 Vv PM Vv e 1 Week
Break o 2 Weeks
01 v 00 v M v e 3 Weeks
Break Duration e 1 Month
60 Minutes v
Bt Duration: The time frame required for each meeting. User can
—— - choose any one of the following options. User can also change

duration for individual meetings in Advanced Preferences. User can
further change the duration of individual meetings in the ‘Advanced

Working Days *

0 W 9 8 8@ 3@ 0

Su Mo Tu We Th Fr Sa Preferences’.
e 1 Minute
e 5 Minutes
e 10 Minutes
e 15 Minutes
e 20 Minutes

e 30 Minutes
e 45 Minutes

e 60 Minutes
e 75 Minutes
e 90 Minutes

e 120 Minutes

Start Time: Time to start the schedule of each day. User can enter the time in 12-hour format (hh:mm)
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End Time: Time to end the schedule of each day. User can enter the time in 12-hour format (hh:mm)
Break Time: Starting time of Break for each day. User can enter the time in 12-hour format (hh:mm)

Break Duration: Duration of the break during each day. User can select any one of the following options:

e 0 Minutes

e 5 Minutes

e 10 Minutes
e 15 Minutes
e 20 Minutes
e 30 Minutes
e 45 Minutes
e 60 Minutes
e 75 Minutes
e 90 Minutes
e 120 Minutes

Buffer time: User can add extra time to the schedule as buffer to be used in case of unforeseen situations
to avoid changing the schedule.

e 0 Minute
e 5 Minutes
e 10 Minutes
e 15 Minutes

e 20 Minutes
e 30 Minutes

Working days: User can select the days for which the selected users will be working. The meetings will be
distributed only within the working days selected here. User can select any day between Sunday, Monday,
Tuesday, Wednesday, Thursday, Friday, and Saturday. At least one day should be selected.

Note:

o [f the logged-in user has set default values for the preferences in the respective Maplytics
Configuration detail record, while opening the Auto scheduling section, the preferences will
get prefilled with the same.

o [f the logged-in user selects any other single user, the preferences will get prefilled if there
are default values set in the Maplytics Configuration detail record of the respective selected
user.

e If the logged-in user selects multiple users, the preferences will get prefilled if there are
default values set in the Default Configuration detail record.
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Advanced Preferences

. . )L Buffer Time *
User can further click on ‘Advanced preferences’ within

the Auto Scheduling card to select further preferences to 10 Minutes w
be considered while creating an automated schedule. _

Working Days ©

] OJ

Su Mo Tu We Th Fr Sa

Meetings Per Day: User can select the average meetings that should be scheduled for a day. A minimum
of 1 and a maximum of 20 meetings can be selected.

Continuous Schedule: Instead of starting the route from the origin every day, if the route should be started
on the ending location of the previous day, user can set it as ‘Yes’. For example: A user starts the first day
from Brookwood in Alabama, USA to follow the route assigned and reaches Alexander city, Alabama which
is the destination of the route for the day. Now, if the ‘Continuous Schedule’ is enabled, the user does not
need to go all the way to Brookwood to start the route for the next day, instead the user can directly go
to the first appointment scheduled for the second day, from Alexander City itself.

Reschedule Existing Meetings: If the option of ‘Consider Existing Meetings’ has been selected within the
Auto scheduling card, then the option of enabling ‘Reschedule Existing Meetings’ will be available. User
can select ‘Yes’ in order to reschedule existing meetings. This might change the respective owners as well
to get the highest optimization. If the existing meetings are needed to be met at the set appointment
time, the user should select ‘No’.

Note: If both Onsite and Offsite existing meetings have been considered, then, enabling reschedule
existing meetings will make changes only to the Onsite meetings.
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Update Address b

Origin *
221 Brighton Ave, Staten Island, NY 10301, United St
Destination

445 Castleton Ave, Staten Island, NY 10301, United S

User Details

Selected users will be listed here along
with the space provided for the Origin
and Destination locations for the same. If
the default locations for Origin and
Destination are set in the default
configuration details of the users, the
same will be prefilled here. If not, then
user can click on ‘Edit’ and enter the
required locations for Origin and
Destination for the respective users.
Location for Origin will be mandatory
here.

User can also uncheck any users in this list if they do not want to create an automated schedule for any

user.

Selected Users

User Qrigin

Brian L 221 Brighton Ave, Staten ...

Missy L 6581 Hylan Blvd, Staten I...

Olli L 345 Cole St, Staten Islan...
ine g \c @ maplytics.

Destination

445 Castleton Ave, State...
48-182 Torrice Loop, Stat...

106 Alverson Ave, Staten...
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The details of the records selected to create the schedule will be listed here. Users can also deselect any
record if they do not want to add the record to be considered while creating the schedule.

User Details

Meeting Details

Existing Meetings

X

Duration(N

30
30
30
30

30

(S JI < I < I < I < I <.

30

30

S

o Page( 1 Jof1 o

Account Name

I. SANDI HAC...

K. FRANK QU...

L. DANIEL O'...

N. ADRIAN FI...

N. JOHN BRE...

N. NORMAN ...

N. NYRON H...

50 v

Main Phone

33750490760

24466139806

37737519342

12770700146

19025268787

16758268417

26401356824

o Displaying 1 to 10 of 10 items.

Address 1: City

Staten Island

Staten Island

Staten Island

Staten Island

Staten Island

Staten Island

Staten Island

Primary Contact

Email

> |

il

=

User can also click on the individual duration of meetings to change it for the respective meetings as well
as enter a value in the blank space to filter the data based on the entered value. In the below screenshots
the data has been filtered by meetings with the duration of 30 minutes and city Staten Island. User can
filter the data for with the values for other columns as well.

User Details

Meeting Details

Existing Meetings

30

3 30

M3 30

inegic

Duration(h Account Name

N. ADRIAN F...

N. JOHN BR...

Address 1: City | Primary Contact| Email

Main Phone
Staten Island
12770700146 Staten Island
19025268787 Staten Island
€% maplytics.
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Existing meetings

If user has selected ‘Consider Existing Meetings’ in the Auto Scheduling card, the Appointments, Bookable
resource bookings etc. saved in CRM owned by the selected users will be listed here. User can also change
the Meeting type of Onsite meetings to Offsite. They can further deselect the listed meetings or Activities
they do not want to consider and also filter the meetings based on specified values. User can choose one
among the options under ‘Select Meeting’, i.e. All Meetings, Appointments, Service activities or Bookable
resource bookings to view the same in the list below that. Admins can also select the Activities within the
Default Configuration Detail records that are needed to be considered here while Considering Existing
Meetings.

User Details Meeting Details Existing Meetings

Select Meeting

All v

Subject/| Regardir Owner | Resourc Start Time End Time Duration| Activity 1 Meeting
Pho... 'N.A... BrianL 2023/01/09 10... 1 2023/01/09 10... Pho...  Offsite E
App... Test... BrianL 2023/01/09 1:... 1 2023/01/09 3.... 90 App... | Onsite
App... Test... BrianL 2023/01/09 3:... 1 2023/01/094:.... 90 App...  Onsite E
App... Test... BrianL 2023/01/10 1:... 1 2023/01/103:... 90 App...  Onsite
App... Test... BrianL 2023/01/10 3:... 1 2023/01/104.... 90 App... : Ons v E
o Page[ 1 |of1 « 50 w o Displaying1to 12 of 12 items. Offsite

Once the User clicks on ‘Proceed’ a route based on user/resource selected will get planned and a schedule
will be displayed on the calendar along with the plotted routes on map and a trip summary will get
displayed for first day schedule.

Consider a field rep, Mark, representing a pharmaceutical brand utilizing the schedule for his business
trip. An Auto-Scheduling Calendar along with a Trip Summary Panel and a map with the travel route on it
makes understanding the planned schedule easier for him. The resource legend is maintained the same
for the route, the meeting details, and the trip summary. This makes visualization quick, especially for the
users on the go. Mark can also get a quick access to the navigation directions and be aware of his next
destination, in advance. He has the knowledge of the total distance he would be traveling in a day or every
day for a week and also the total time of this travel. Overall, Mark will be better equipped with a proper
plan, directions, and be punctual for the meetings.

\no g \c @ maplytics.

Page 171 of 340




Maplytics™ — User Manual

Maplytics - Detail Map B X
Auto Scheduling < O

; () : : wﬁrp’;);i\yhéi 7 Trip Summary : January 16th 2023
3 § p 4 / O < { 3 Meeting(s): 16 min (3.19 mi)
Auto Scheduling Calendar () Bayonne s

[Roselle Elizabeth @ From 53 Penbroke Ave, Staten Island, NY

Missy L v Westfield | 53 Penbroke Ave, Staten 10301, United States
/ Dy Island;NY;10301-UnitedistatesZZ # To R. AMADOR PONS & SONS: 256 at
4 " / MORRISON AVE Staten Island NY 1031...
<> 11612023 pay v d N. STEPHEN DIGIUSEPPI & SONS'29 at BROOKS ( ° 4 R o
d (. POND PLACE Staten Island NY10310'USA L L] 7 min (1.38 mi)
Mon 1/16 | Rah S/CHARLES JOHNSON:II| & SONS: 35at X
k i S DY FAIRWAY. LANE Staten Island NY-10301 USA%, @ From R.AMADOR PONS & SONS: 256
8:00 AM [ierre s e \ S at MORRISON AVE Staten Island NY...
\ S 2 Bt B To 5. CHARLES JOHNSON Iil & SONS:
’ | SEAGATE © 35 at FAIRWAY LANE Staten Island NY...
9:00 AM ‘ 5 min (0.99 mi) v
7~ freatKills
S CHARLES JOHNSON il & From S. CHARLES JOHNSON Il & SONS:
| SONS{9:35 AM - 10:50 AM) G 15 Pleasant R‘lams Ave/Staten Lower New York Bay (C]
\, Island, New York/103097United States 35 at FAIRWAY LANE Staten Island NY...
10:00 AM = ) To N. STEPHEN DIGIUSEPP| & SONS: 29
| N y @ 5t BROOKS POND PLACE Staten Island...
| 3 min (0.82 mi) v
AN e —— R: ROGER TAN & SONS: 78 at CARTERET
SONS{11:09 AM - 12:24 PM) STREET Staten Island NY. 10307 USA
Raritan Bay
12:00 PM Sayreville N Missy L —
- Union Beach 2
Madison Parky Geahebun Brian L L]
_ Keyport 9
Nt Sandy Hook Bay
ick b
Old Bridge MR\ New Monmouth
DEANS POND CROSSING RV : Zmies  2¥m
KBotwdod . Middletown —= 2
B hticrosgdt B o £ NS © 2022 TomTom, © 2023 Microsoft Corporation Jerms
Sotth Brunswick

Auto-Scheduling Calendar-

The Auto-Scheduling Calendar on the left shows the schedule for the day/week of different users. Each
individual user can be selected and an optimized schedule for them will be displayed. The meeting details
as well as the allotted time slots can be viewed. The user can choose from the drop-down option available
on the tool bar of the Calendar panel and view the schedule for day/week. An optimized route
corresponding to the schedule in the calendar is plotted over the map. Every user is automatically assigned
a specific route legend and the route is displayed in user specific colors for easy readability.
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Maplytics - Detail Map

-~
173
o

Auto Scheduling

Auto Scheduling Calendar

Brian L v

<« » [ 11612023 Day ~
Mon 1/16

PRl Test 161(3:00 AM - 9:15 AM)

9:00 AM

R_PETER GEE & SONS(3:32 AM -
10:47 AM)

10:00 AM

R. PETER GEE & SONS: 7448,at’AMBOY.
ROAD Staten Island Ny10307 USA
TOTTENVILLE

T1:00 AM B Test 161: 311'at YETMAN AVENUE

Staten Island NY 10307 USA
BUTLER MANOR

12:00 PM R. ROGER TAN & SONS: 78 at CARTERET

STREET Staten Island NY-10307 USA

TOTTENVILLE BEACH

e rseonses

Bloomingdale Park

15 Pleasant Pldins Ave, Staten
Island, New Yorkf10309, United States

2 Trip Summary : January 16th 2023

@ 3 Meeting(s): 11 min (2.79 mi)
o<
o ) From 15 Pleasant Plains Ave, Staten
Island, New York 10309, United States
To Test 161: 311 at YETMAN AVENUE
@ staten Island NY 10307 USA

7 min (2.06 mi)

IS0

@ From Test 161: 311 at YETMAN AVENUE
Staten Island NY 10307 USA
To R. PETER GEE & SONS: 7448 at
G AMBOY ROAD Staten Island NY 10307...
1min (0.38 mi)

[c) From R. PETER GEE & SONS: 7448 at
AMBOY ROAD Staten Island NY 10307...
To R. ROGER TAN & SONS: 78 at

:\\4“7\\ Q CARTERET STREET Staten Island NY...
1 min (0.35 mi)
Missy L —
Brian L [om—)
2000 feet 500m
22022 Terms

Though the map has routes plotted for all the users in the calendar, the route for the user currently

selected is zoomed in the map view.

Maplytics - Detail Map

Auto Scheduling <

Auto Scheduling Calendar

Brian L v

o

Veterans R w

Test 161(8:00

S:00AM | JFFH RIS

9:00 AM S. CHRIS SIDERIS & SONS: 225 atEULIS!

STREET, Staten Island NY 10307JUSA

R. VIﬁDIMIR CONSTANT & SONS: 262 at

10:00 AM
B R. VLADIMIRIKAUSHANSKY & SONS: 156 at
BEDELL AVENUE Staten Island NY 10307 USA
R GEE & SONS: 7448 at AMBOY.
AN SICHOTAS AD Staten Island NY 10307 USA!
CHIANETTA & E yiany
SONS(11:06
AM - 12:21
12:00 PM £ R ROGER TAN & SONS: 78 at CARTERET

STREET Staten Island N)gl0307'USA
IANETTA & SONS: 218 at WEN \LE BEACH
ten Island NY:10307 USA S. JAMES FEUERBORN, JR & SONS: 398 at
LORETTO ST. Staten Island NY/ 10307 USA

N. WARREN BOHN & SONS: 445 at MANHATTAN:
STREET Staten island NY:10307 USA

=

Bloomingdale Park

<[> 11152023 - 12172023 Week v e
= = : L Island, New York 10309, United States
Mon 1/16 Tue 117 . 10 < @

15 Pleasant Plg'ins Ave, Staten

BETHEL AVENUE Staten Island NY 10307 USA\Z

¢ Trip Summary : January 16th 2023

o 3 Meeting(s): 11 min (2.79 mi)
e
—

From 15 Pleasant Plains Ave, Staten

Island, New York 10309, United States

To Test 161: 311 at YETMAN AVENUE
@  staten Island NY 10307 USA

| 7 min (2.06 mi) Vi

() From Test 161: 311 at YETMAN AVENUE
Staten Island NY 10307 USA

To R. PETER GEE & SONS: 7448 at

AMBOY ROAD Staten Island NY 10307...

1min (0.38 mi) V]

[c) From R. PETER GEE & SONS: 7448 at
AMBOY ROAD Staten Island NY 10307...
To R. ROGER TAN & SONS: 78 at

©  CARTERET STREET Staten Island NY...

1 min (0.35 mi) Vi
01/16/2023 —
01/17/2023 o=
01/18/2023 )
01/19/2023 L]

2000 feet 500m

€ 2022 TomTom, © 2022 Microsoft Corporation, © OpenStreetMap Terms.

In case of display being selected for weeks, the scheduling calendar shows all the meetings and their
timeslots for all the days of the week. The days with no meetings are blank. All the days of the week and
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the routes on the map follow the route legend. The optimized routes for all the meetings of the week can
be seen on the map and the route legend aids in day-to-day differentiation.

Note: The default view of the meetings and the route is of the first user added to the list

Maplytics - Detail Map

Auto Scheduling < 4 Trip Summary : Ja 16th 2023

) From 53 Penbroke Ave, Staten Island, NY
Missy L ¥ NEW BRIGHTON 10301, United States
To R. AMADOR PONS & SONS: 256 at
F— D RANDALL MANOR © MORRISON AVE Staten Island NY 1031..
ol s 7 min (1.38 mi) N
6
on 11° @ From R.AMADOR PONS & SONS: 256
B ey e & SOnBRS0 AR at MORRISON AVE Staten Island NY...
T RICHMOND To S. CHARLES JOHNSON IIl & SONS:
G 35 at FAIRWAY LANE Staten Island NY...
9:00 AM

5 min (0.99 mi) N

e From S. CHARLES JOHNSON 11l & SONS:
35 at FAIRWAY LANE Staten Island NY...

To N. STEPHEN DIGIUSEPPI & SONS: 29

at BROOKS POND PLACE Staten Island...

3 min (0.82 mi) N

R:AMADOR PONS & SONS: 256 at MORRISON Park
AVE Staten Island NY 10310 USA [0}

SILVER LAKE

S. CHARLES JOHNSON Wl & ‘
SON'S(9:35 AM - 10:50 AM)

10:00 AM ‘

1

R n STEPHEN DIGIUSEPP! &
SONS({11:09 AM - 12:24 PM)

N. STEPHEN DIGIUSEPPI'& SONSR29 at BROOKS
POND PLACE Staten Island NY 10310 USA

GH

S. CHARLES JOHNSON |1l & SONS: 35 at

12:00 PM FAIRWAY LANE Staten Island NY 10301 USA

PARK HILL

Trip Summary-

The Trip Summary panel on the right shows the scheduled meetings for the day for the selected user It
includes information about the origin and destination. The destination is assigned to the record that is
hosting the meeting.

For instance, if the first meeting starting at 8 AM requires the user to start from his office, the office
location (A) would become the origin and the meeting location (B) would be the destination. For the next
meeting, the first meeting location (B) would then become the origin and the next meeting location (C)
would be the destination. This pattern continues throughout for all the scheduled meetings.

The total number of meetings of the day, total time taken to travel to each of those meetings and all the
meetings of the day, the total distance traveled for individual meetings and all the meetings scheduled is
all shown on this panel.

The origin and the destination of the multiple meetings are denoted by alphabets which are referenced
on the route map as well. In case of a day’s view, the route legend at the bottom shows the color codes
for different users.
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Trip Summary : January 16th 2023

m From L. DANIEL O'CONNOR & SONS: 33
at COLLEGE AVENUE Staten Island NY...
To N. NORMAN LOK & SONS: 78 at
GERARD STREET Staten Island NY 1030...

21 min (13.84 mi) ~

(H]

Head east on College Ave toward
Brookside Ave

0.07 mi
Bear right onto Brookside Ave, then
immediately bear left onto Martling
Ave
0.08 mi
Turn right onto Slosson Ave
0.74 mi
Turn right onto N Gannon Ave toward
Goethals Brg / Staten Island Expy W
0.07 mi
Take the ramp on the left for I-278 West
Missy L (]

Turn-by-turn navigation directions can be seen when clicked on the down arrow below a meeting slot.

viaplytics - Detail Map B X

Auto Scheduling <

Auto Scheduling Calendar s

¢ Trip Summary : January 16th 2023

3 Meeting(s): 16 min (3.19 mi)

% ST GEOR

From 53 Penbroke Ave, Staten Island, NY
Missy L - NEW BRIGHTON 10301, United States
SR = ° To R. AMADOR PONS & SONS: 256 at
: .. MORRISON AVE Staten Island NY 1031...
ol L2 1152023 - 1212023  Weekv & 5 > RANDALL MANOR ] : \
53 Penbroke Ave, Staten 7 min (1.38 mi)
I / Hendert Island, NY 10301, United States
Mon 1/16 Tue 117
¢ e From B. AMADOR PONS & SONS: 256
8:00 AM 4 q 53 Renbroke Ave, Staten wt s at MORRISON AVE Staten Island NY...
T RICHMOND 9 Bt Y 10301, United States o1~ & To 5. CHARLES JOHNSON Iil & SONS:
BRIGHTON S8 & © 35 at FAIRWAY LANE Staten Island NY...
FIGUEROA & SONS: 614 at DELAFIELD ¢ ASUATEENON 5 min (0.99 mi) 8
9:00AM g M N_JOHNEREDEHORST & SONS: 697 at FOREST. ~ HEIGHTS
AVENUE Staten Island NY 10310 USA i el et %
: e | @ From S.CHARLES JOHNSON il & SONS:
] | FRANK QUATELA & SONS: 203 at 35 at FAIRWAY LANE Staten Island NY...
10:00AM g [HART AVE Staten Island NY 10310 USA o T‘: W 29
e island...
v p SILVER LAKE | ats : il i
oppers H 4 Silver g0 3 min (0.82 mi)
4% % N. STEPHEN DIGIUSEPPI'& SONSR2Q at BROOKS | St
11:00AM . POND PLACE Staten Island NY 10330 USA Course & L
BREDEHORST 3
& SONS(11:06 WESTERLEIGH Staten
AM - 1221 sland o
i AMOTY TS, CHARLES JOHNSON 111 & SONS: 35 at
1200PM FAIRWAY LANE Staten Island NY.10301 USA f—
C % ==
ot FOX HiLLs —
CASTLETON ) -
! CORNERS SUNNYSIDE S;’an
e PARK HILL D York
i g e 2006 HZRE ACRESS5
hiokc 8 P5 80 @Q% 2 > =
1Bt e 1 Michael J S| bz RS o B980T T Tams /B SAT Aiierns bt AFrasion B AmadCieanitian Tasms

In case of display being selected for a week, the trip summary is displayed for the first scheduled day. The
route legend for the next scheduled days of the week is shown at the bottom. When the user manually
clicks on the next scheduled day of the week in the calendar, the corresponding trip summary of that
scheduled day is seen with total travel time and distance for the selected user.
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Note: A change in the Entity Map shall reflect a change in the Title Attribute given to the destination

Inogic
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Calendar Navigation Buttons

Auto Scheduling Calendar

Brian L v

« » 1/1/2023 - 1/7/2023 Week ¥

Users can use the Next- Previous calendar navigation buttons to view the schedule for the next day of the
week for a user. The same buttons can be used to see the schedule for the next week in case the weekly

schedule is being viewed.

Users can scroll through the meetings of the day displayed in the Scheduling calendar with the scroll bar
at the side. They can use the scroll bar at the bottom to scroll thought all the meetings of the week while

viewing a weekly display.
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Create Activities

User can save the schedule as Routes and Activities in the Dynamics 365 using ‘Create’ button. The user
can create the following activities:

e Appointments
e Service Activities
e Bookable Resource Bookings

User can also select the option of ‘Create Route(s)’ in order to save the planned routes into ‘Route’ Activity

Entity.
Creato Acties X

Select Activity *

Select Activity *
Bookable Resource Booking

Appointment e
Subject * New Clients
Meetings Schedule Start Date *

2020-09-21

Schedule Start Time * )
Schedule End Time *

2020-08-20 2020-09-22

. Booking Status ~
Schedule End Time *

In Progress
2020-08-21
Booking Status *
Priority In Progress
High ' Booking Type *
Ligquid ~
Create Route(s)

Create Route(s)

Note: To make the option of Bookable resource booking visible, user needs to enable the OOB or any
custom entity to create the bookable resource bookings.

@]
- O

Go to Detail Map: Using this button, user can go back to the Detail map

Note: All the scheduled data will be cleared, if ‘Go to Detail Map’ button will be used. To save the
schedule created, user can use the option of ‘Create activities’.
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Configuration Details for Auto Scheduling

System admin and Maplytics admin can set the default settings for Auto Scheduling in the Default
Maplytics Configuration Detail record. They can also set the start time as the default start time for the
first activity as well as default values for other preferences for Auto Scheduling.

Go to Maplytics App > Settings > Maplytics Configuration Details > Default Configuration details record
for the user > Auto Scheduling

Maplytics - saved
Map Configuration Details

General  Advance Settings  Check-In  ArcGIS  Auto Scheduling Real-Time Tracking  Related

Start Time 8:00 AM End Time 5:00 AM
Period 3 Day Duration 75 Minutes
Break 1:00 PM Break Duration 60 Minutes
Buffer Time 15 Minutes Round Time No
Schedule Existing Schedule first activity

! -
Meetings at start time

Maplytics - saved

Map Configuration Details

General  Advance Settings  Check-In  ArcGIS  Auto Scheduling Real-Time Tracking  Related

Working Days

Mon Tue
Wed Thu
Fri Sat

Sun

Admins can also select the Activities that are needed to be considered while Considering Existing Meetings
in Auto Scheduling. If no Activities are selected here Auto Scheduling will consider all the Activities while
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Considering Existing Meetings. If Admins have selected Activities here then only selected activities will be
considered while Considering Existing Meetings in Auto Scheduling.

Maplytics - saved
Map Configuration Details

General  Advance Settings  Check-In  ArcGIS  Auto Scheduling Real-Time Tracking  Related

Auto Schedule Activities Configuration

Select Entity

Entity Name Entity View Remove
Select Entity Phone Call All Phone Calls x
Select View Task All Tasks X
’ Appointment All Appointments x

Add

Users can also set the default settings for Auto Scheduling in their respective Maplytics Configuration
Detail record. Go to Maplytics App > Settings > Maplytics Configuration Details > Configuration details
record for the user > Auto Scheduling

Maplytics - saved
Map Configuration Details

General  Auto Scheduling Real-Time Tracking  Related

Start Time 8:00 AM End Time 7:00 PM
Period 5 Day Duration 60 Minutes
Break 1:00 PM Break Duration 30 Minutes
Buffer Time 15 Minutes Round Time No
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Maplytics - saved
Map Configuration Details

General  Auto Scheduling Real-Time Tracking  Related v

Working Days

Mon Tue
Wed Thu
Fri Sat O
Sun O

Note: Create Activities for Custom Entity:
e A custom entity should be linked to any OOB Entity into Entity Maps in order to Create
Activities for the Entity
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Check-In/Check-Out

Check-In feature enables users (sales person/service person) to register their arrival and departure time
for the meeting locations while navigating on field with the help of Check-In and Check-Out buttons. These
buttons will help to tag the geo-coordinates of the location while a user is visiting a client. This will also
help the management to track the activities of the field professionals as well as the time they have spent
on every meeting.

Configuration

To get started with the feature of Check-In, the first step is to configure Maplytics. Configuration will
create the Entity Map for the Check-In entity. Please refer to the section of ‘Configure’ under the ‘Initial
Setup - Maplytics License Activation, Configuration for Entity Map, Dashboards and Census data’ within
the Installation manual.

This feature can be enabled for any OOB or custom entity within their respective Entity Maps. To enable
this, System Admin/Maplytics Admin can follow the steps mentioned below. The following screenshot
shows the entity map of Appointment for an instance.

Go to Maplytics App > Settings > Entity Maps > Open Required Entity Map > General Tab > Enable Check-
In > Set the value to ‘Yes’ & click on ‘Save’.

ENTITY MAP
appointment

General Attribute Mappings  Toocltip Mapping  Category Configuration  Configuration  Advance Settings  Related

Entity Name * ‘ Appointment | Link To ‘ Regarding
B Total Records 22
£ Geocoded Records 22 £ Enable Check-In Yes
Note:

e The default value for ‘Enable Check-In’ is set to ‘No’.
e User cannot undo this option, once selected and saved.
e After enabling this feature, please wait for a while before using this.
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Related records for Check-In/Check-Out

User can use the feature of ‘Plot Related Records’ to view the related records (Appointments, Accounts,
etc.) for Check-In/Check-Out records that are plotted records on the map. using. This will help the
managers to understand for which record has the sales person/service person checked-in/out. To plot
related records for Check-In/Check-Out, user needs to select the relationship. To select the relationships,
admins can follow the steps mentioned below. We have provided the steps for Appointments for an
instance.

Go to Maplytics App > Settings > Entity Maps > Required Entity Maps record > Configuration > Related
Records Configuration > Relationship List > Select appointment - ikl_checkinentity

User can also refer to the section of ‘Related Record Configuration’ under the Entity Maps within the
Installation manual for the same.

Note: User needs to select the respective Relationship with Check-in for every entity within their
respective entity maps for which they want to see the related Check-In/Check-Out records.

ENTITY MAP
appointment

General  Attribute Mappings  Tooltip Mapping ~ Category Configuration ~ Configuration  Advance Settings  Related

Related Records Configuration View Configuration
Relationship List L] View List H ¢ x

Relationship List Relation Schema Default Relations... | Views T View Type Y| Color Pushpin
appaintment - annotation ¥ Al Appointments System View - v
appeintment - slakpiinstance ent

¥| Appointment Planner Dashboard Record - i
appeintment - syncerror Appointment_SyncErrors
appeintment - actioncard appointment_actioncard ¥ My Appointments System View -
appeintment - queueitem Appointment_Queueltem (

¥| Wy Completed Appointments System View - r;
appointment - bookableresourceboo msdyn_appointment_bookableresour .

¥ Ny Draft Appointments System View -
appointment - msdyn_resourcerequir msdyn_appointment_msdyn_resource v

I 4 appointment - ikl_checkinentity ikl_appointment_ikl_checkinentity I

Check-Out

After enabling the feature, user can also enable the option of ‘Check-Out’. This way the user can first click
on the Check-In button while visiting the meeting and then can click on the Check-Out button while
completing the meeting. Here, as the geo-coordinates for both the locations will be saved, it will also help
the management to track the time spent on the meetings.
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Check- Out,
Admin/Maplytics Admin can follow the steps

In order to enable System

mentioned below:

Go to Maplytics App > Settings > Map Configuration
Details > Default Configuration Detail Record (the
one with no user name) > Check-In tab > Set the
value for Enable Check-Out to ‘Yes’ & click on ‘Save’.

Note:

MAP CONFIGURATION DETAILS

Maplytics

General  Advance Settings  Check-In  Auto Scheduling  Related

I Enable Check-Out Yes I

Default Radius 0.20

Geofencing No

o The default value for ‘Enable Check-Out’ is set to ‘No’.

e User can anytime disable this option.

e Check-Out option can only be enabled for entities for which the feature of Check-In has been

enabled.

e Check-Out can be enabled/disabled only at Organization level.
e Check-Out button will only be available for the records for which the user has checked-in.

Default Radius

It is the distance that the System admin/Maplytics admin can set to consider the accuracy of the Check-
In/Check-Out records created by the field professionals. If the Check-In/Check-Out record do not lie within
this radius then it will be considered as invalid record and will be shown with a pushpin with this Red

Cross. For example: @

MAP CONFIGURATION DETAILS

Maplytics

General  Advance Settings  Check-In

Enable Check-Out Yes

Default Radius

Geofencing No

Auto Scheduling  Related

Note: By default, Geofence radius is 0.20 kilometers or miles depending on the unit set in User

Configuration Detail record.

Inogic
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Geofencing

Geofencing is creating a virtual geographical boundary of a specified Geofence radius around a record. If
Geofencing is enabled, user needs to be within this radius to successfully Check-In/Check-Out for a record.
If the user is not within this radius, the user will not be able to Check-In/Check-Out and will be shown a
message specifying that they need to be within ‘n” Km/Mi of distance from the Check-In/Check-Out
location. This will help the management to have only valid Check-In and Check-Out records done by the
field professionals.

In order to enable Geofencing, System Admin/Maplytics Admin can follow the steps mentioned below:

Go to Settings > Map Configuration Details > Default Configuration Detail Record > Check-In tab >
Geofencing > Set the value for Geofencing as ‘Yes’

Maplytics

Map Configuration Details

General Advance Settings Check-In  Auto Scheduling

Geofencing Yes

Geofence Radius 0.20

Allow to create
pending -
Checkin/Checkout

Geofence Radius
After enabling Geofencing, System Admin/Maplytics Admin can set the default value for Geofence radius,
which will be considered while a user Checks-In, or Checks-Out.

Note:
e By default, Geofencing is disabled in which case the user can Check-In/Check-out from any
location.
e By default, Geofence radius is 0.20 kilometers or miles depending on the unit set in User
configuration Detail record.
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Enable Notes on Check-In and Check-out

Admins can enable this option to let the users add notes to the record for which they are checking in/out.
To enable this option, go to Map Configuration Details > Default Configuration Detail Record > Check-In
tab > Enable Notes on Check-In / Enable Notes on Check-Out.

The admins will have three options to select:

e Disable: This will disable the option to add notes while Checking-In or Checking-out.
e Optional: The user is shown the pop up for notes but they can check-in or check-out without

adding the notes.
e Mandatory: It is necessary for the user to add notes while checking-in or checking-out.

Maplytics

Map Configuration Details

General  Adwvance Settings  Check-In  Auto Scheduling  Real-Time Tracking  Related

Geofencing No Enable CheckQut Yes
Allow to create Enable Motes on <l o
pending (] Checkout —oelect--
Checkin/Checkout ~
Enable Notes on Disable
Default Radius 0.20 Checkin Optional

Mandatory

Reasons for Requests

Pending Check-In/Check-Out Requests

System Admins and Maplytics Admin can enable this option to allow the users to create the requests for
Check-in/Check-out for meetings in the past. For example, if a user had an offsite meeting or missed to
check-in/out for any meeting, they will be able to create requests for check-in/out for such meetings if

this option is enabled.

To enable it, go to Map Configuration Details > Default Configuration Detail Record > Check-In> Create
pending Check-In/Check-Out Requests > Select the checkbox
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Maplytics
Map Configuration Details

General  Adwvance Settings  Check-In  Auto Scheduling  Real-Time Tracking  Related

Geofencing No Enable CheckOut Yes
Allow to create Enable Notes on
pending ‘ % Checkout -
Checkin/Checkout

Yes Enable Notes on
Default Radius 0.20 Checkin

Reasons for Requests —

Note: Any user who would be inside the defined Default Radius/Geofence radius of a record
will not be able to create pending check-in or check-out for the respective record.

Once this option is enabled, the admins can also see the ‘Reasons for Requests’ which shows the
list of acceptable reasons that are predefined. The users can select anyone while creating pending
Check-In/Out records. The admins can also configure custom Request Reasons by going to Check-
in Entity within CRM Customizations.

Maplytics
Map Configuration Details

General  Advance Settings  Check-In  Auto Scheduling  Real-Time Tracking  Related

Geofencing No Enable CheckOut Yes
Allow to create Enable Notes on
pending Checkout -

Checkin/Checkout
Enable Notes on

Default Radius 0.20 Checkin

Reasons for Requests --Select-- “

Unable to find the gps location
Network issue

Forgeot to Check infout on field
Meeting on off-site location
Other
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Creating Check-In/Check-Out records

While navigating on field, user can Check-In and Check-Out for any record. This can be done in the
following two ways:

e From Record Form: User can open the respective record (Appointments, Accounts etc.) and click
on Check-In/Check-Out button on the ribbon.

[©] Save " Mark Complete O Refresh '&9 Map @ Check-In X Close Appointment E?J Process E Convert To 2= Recurrence
Appointment: Appeintment Priority
Appointment for Insurance Plan B3 Normal

Appointment Tab Related

Required 1 Adventure Works Electronics
Optional —

Subject *  Appointment for Insurance Plan B3
Location -

Regarding L Adventure Works Electronics

Save " Mark Complete O Refrash &9 Map @ Check-Out X Close Appointment B3 Process - Z Convert To ™ Z Recurrence
Appointment: Appointment Priority
Appointment for Insurance Plan B3 Normal

Appointment Tab  Related

Required A Adventure Works Electronics
Optional —

Subject *  Appointment for Insurance Plan B3
Location —

Regarding 4 Adventure Works Electronics
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Appointment: Appointm...
Appointment for Insurance Pl..

~" Mark Complete
) Refresh
& Map

X Close Appointment

B1 Process >
£ Convert To >
= Recurrence
@ Delete
2 Email a Link
Adventure Works Electronics e
Optional
0
Subject

Appointment for Insurance Plan B3

&« = g pel &

Appointment: Appointm...
Appointment for Insurance Pl...

]
~ Mark Complete

O Refresh

& Map

X Close Appointment

B Process >
% ConvertTo >

=~ Recurrence

W Delete
& Email a Link
£ Adventure Works Electronics P
Opticnal
0
Subject

Appointment for Insurance Plan B3

& = [} 2 @]

Note:

e User needs to allow to read the GPS location of the device in order to Check-In/Check-Out.
e Once checked-in, user can click on the same button to check-out.

e Through Detail Map: User can click on any plotted records (Appointments, Accounts etc.) to open
the respective Tooltip Card and click on the button to Check-In/Check-Out.

[ ] [ ]
¥ AMC Discussion ¥ AMC Discussion

= DIRECTION =p SETASCU... =p SETASP..

340 228 Ave. NE Sammamish WA 98074 USA

Subject: AMC Discussion
Regarding: Trey Research Assembly
Priority: High

Start Time: 18-07-2019 15:10

End Time: 18-07-2019 15:10
Appointment Type: Not Recurring

Take An Action

inegic

= DIRECTION =p SETASCU... =p SETASP..

340 228 Ave. NE Sammamish WA 98074 USA

Subject: AMC Discussion
Regarding: Trey Research Assembly
Priority: High

Start Time: 18-07-2015 15:10

End Time: 158-07-2019 15:10
Appointment Type: Not Recurring

Take An Action
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Maplytics - Detail Map B X
th Or2 | ayer Menu <, <
plewor= - e 1

o PlotRecords X dey City

L. MICHAEL GRAPPERHAUS ... :
0

4 <P
h = DIRECTION «pSETASCUR..  SETASPOI.. 9@

Rgselle 557 at Lisk AVE Staten Island NY 10303

Rosy Line-of-Sight Distance: - o
| Account Name: L. MICH; @ >ERHAUS (
L zsons ]
1278
=

Main Phone: 411001954 .

<

ahway

Take An Action

/| 000006

OE

<

Note: Multiple Check-In/Check-Out records can be created for any record (Appointments, Accounts,

etc.)

Adding Notes while checking-in/out

While a user registers a check-in/out, they can add
some notes or attachment for the respective
record. For example, if they want to add some notes
related to the meeting they did, or any documents
they need to attach regarding the requirements of
the client, they can use this option to add the notes
or attachment.

Users can further go to the respective record to see
the notes and attachments within the timeline of
the Activities. If a user is checking-in/out for an
activity record like appointments or Bookable
resource bookings and has added notes or
attachments then in such cases the notes and
attachments will be saved within the respective
related record (for example, Account/work order)
saved in the regarding field.

inegic

Check-In b4

Client needs 50 premium-A chairs

Select Attachment

Choose file | MOM 1...21.docx

Supported file type: .xlsx, .tet, xml, .png, jpeg, .jpg, -svo.

docx, .pdf, and .ods
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Creating Pending Check-In/Check-Out requests

If users want to check-in or check-out for a record for
which the meeting/service has been done in the past
but they missed to check-in/out at that time, because
of an off-site meeting or let’s say if they forgot to check-
in/out, so they can create check-infout requests for
those records later sometime. They can select the
reason why they missed and select the date & time of
the meeting for which they missed to check-in/out and
click on ‘Create’. The requests will be pending for
approval from managers. Unless the records have been
approved by the manager, the records will not become
active check-in/out records and will remain as pending
check-in/our requests.

Check-In %

Select Attachment

| Choose file | No file chosen

Supported file typa: .xlsx, .bet, .xmil, png, .jpeq, Jpg, -Svo,

Check-In %

Add Notes Here...

Select Attachment

Choose file | Mo file chosen

Supported file fype: .xlsx, .txt, .xml, .png,
«docx, .pdf, and .ods

Check-In Time *
2021-03-23 05:30:00 Ph ©)]

Reason *

Meeting on off-site location

.jpeg, -jpg, .svg.

.docx, .pdf, and .ods
Check-In Time *
2021-03-23 05:30:00 PA B ©

Reasomn *

Other v

Had a family emergency

inegic

If the user wants to enter a reason which is not listed
then the user can select the ‘Other’ option and enter
their reason in the provided text box and click on
Create. These check-in/out requests will be converted
to an active check-infout record only when the
respective manager approves the reason for missing
the check-in/out and hence approves it to be a valid
check-in/out records.
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Visualize Check-In/Check-Out records on Detail Map

The managers can visualize the activities of field professionals by plotting
the Check-In/Check-Out records on the map just like any other entities
with the help of the Plot Card. User can select ‘Check-In" as the Datasource
and select a required view to visualize the records from that view.
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Analyze Check-In/Check-Out records

After plotting the records for Check-In and Check-Out, user can analyze the pushpins by distinguishing
between the following two kinds of pushpins:
e Valid Check-In/Check-Out: When a user Checks-In/Checks-Out within the Default Radius or

.’.‘.
Geofence Radius, it is a valid record and will be represented by v pushpin.
e |nvalid Check-In/Check-Out: When a user Checks-In/Checks-Out outside the Default Radius it is

®

represented by ¥ pushpin.

Visualizing Related Records

After plotting the records for Check-in, user can also choose to view the records (Appointments, Accounts
etc.) against which the plotted check-ins and check-outs were created.

Visualizing Related Record (Appointments/Accounts, etc.) for Check-In/Check-Out records

After selecting the relationship, user can choose to view the related record for any Check-in and Check-
out record plotted on the map.

Layer Menu

@ ~d. W= i NG

Coram’s Fields

Filter ® @ Unversit
Cluster Map ® 2 % @
Current Location a5 =3 ¥ %,
9 Amy Ct, Staten Island, Nv 103 | @ [A4200
Proximity
P ~ nd
® Distance O Time Station S
Miles > 4 8400}
Lincoln's [As)
(O show Travel Distance e E o hyard of
HOLBORN
DataSource A [ A201]
Unden
o N RC)
ct Datasource L . meslink [
Select Datasource % Holborrg‘:rand{ovem =
2% rden )
Check- v || Last week v | @ . z Q den [hs R casTu
o
+ £ -
Select Category W
Check-In | Select C... ¥
o = ® .
N e g Y Unaeroround
Bing g :
b A THE ROYAL ARCADE vy View Data

The related record can be visualized in the following two ways:
e By Contextual Menu: User can right click on any Check-In/Check-Out pushpin to open the

‘Contextual menu’ and click on ‘Show Related Record’. This will plot the related record for the
selected pushpin. To hide the related record, user can again right click on the same Check-
In/Check-Out pushpin to open ‘Contextual Menu’ and click on ‘Hide Related Record’.
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F Open Record
.~ Show Related Record
| Directions >
Add To Route

: Set As POI Location
Actions | 4

P on Save Settings >

| Set As Current Location

e . o

-
ba

ba

Fi

Open Record

Hide Related Record
Directions >
Add To Route

Set As Current Location
Set As POI Location
Actions | 4

Save Settings >

e By Tooltip Card: User can click on the Check-In/Check-Out pushpin to open the Tooltip Card and
click on ‘Show Related Record’ from the ‘Tooltip Card Actions’. To hide the related record, user
can again click on same Check-In/Check-Out pushpin to open the Tooltip Card and click on ‘Hide
Related Record’.

inegic

¥ account-City Power & Light ...

=» DIRECTION =¢ SETASCU.. =p SETASP..

D-16/2, Sanpada Midc Road Navi Mumbai MH ...

MName: account-City Power & Light Integration
Owner: Sam K

User Latitude: 4766669

User Longitude: -122.19854

Created On: 18-07-2019 11:54

account: City Power & Light Integration

Take An Action

cEp

I Show Related Record .i‘ w T .

¥ account-City Power & Light ...

= DIRECTION = SETASCU...

D-16/2, Sanpada Midc Road Navi Mumbai MH ...

MName: account-City Power & Light Integration

Owner: Sam K

User Latitude: 47 66669

User Longitude: -122.19854
Created On: 18-07-2019 11:54

account: City Power & Light Integration

Take An Action

g

Hide related record

€ maplytics.

= SETASP...

T
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Visualizing related Check-in/Check-Out records for plotted records (Appointments, Accounts,
etc.)

After selecting the relationship for the required entity within the entity map as suggested above, user can

click on any plotted record to open the Tooltip card and click on ‘Plot related record’ to plot the related
Check-In/Check-Out records.

= DIRECTION =» SETASCU... =p SETASP..

Select the relationship to plot related record
2624 NE University Village Street Seattle WA ...

Take An Action [J appointment - ikl_checkinentity (ikl_appoint...
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Related Records s 5 o ED @ o a Liverpool
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L= e
S——— \8 West End e =Y o ol o
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| _— \\ MAYFAIR s
Hyde Park \ [ Az00) o e 4
_— 2 < = 5 Boayon 2
Name Y | Street1 Y | Owner Y | User Latitude Y | User Longitude &
=) account-LORETTA'S KITCHEN LTD sams 51.52 012 4
I < > » 200 v items per page

(1 Selected) 1 - 1 of 1 items
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Visualize Pending Check-in/out requests

Managers can select the required view for the Check-in/out requests and plot the same on the map in
order to visualize the pushpins.

— 1 N ~
Layer Menu i ’ - S
» ! | { A ? 4 Nantahala
e A 1 LA A National Forest
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/ § [) NS

5 / / } )4

Check- ¥ | | Today's pe vV . . ‘,’ / \ %avannah
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I

|
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/ MBBIE iy, TS ViEW P~ N |
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Approve/Reject pending Check-In/Check-Out records

Once the manager has plotted the pending check-in/out request records on the map as shown above,
they can check the request records created by field team and approve or reject the records in order to
accept it as an active check-in/out record or reject it.

If manager needs to approve/reject the requests from a Check-In - Owner

particular salesperson, they can also select ‘Owner’ within

the ‘Category’ in the ‘Plot Records’ card to categorize the Select All H
request records with Owners. Manager can further go to the )
category card to deselect the other owners so as to visualize Joe Smith € ) .
only the records created by salesperson who reports to !
them Sams I:”.;I .
William Smith ':”;' .
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Now, manager can click on a pushpin from the map

account-Kentucky Tenn e and to the see the App-rove/Reject bu.tton. Admi-ns
can also go to Maplytics App > Settings > Entity

= DIRECTION =» SETASCU.. = SETASPO.. map > Check-in entity map > Tooltip Mappings
> Add Request reason. This will show the Reason
Sulphur Mills Limited, &, Hariba Sadhu Gay... for request on the tooltip card while a manager
Reason: Network issue clicks on a pending checkjln/out. A_fter checking the
, reason, manager can decide and click on the button
Owner: Joe Smith . .
to open the window and select Approve or Reject
account: Kentucky Tennessee Clay Co and click on save.
Take An Action
- Approve / Reject x
O aApprove
O Reject
Manager can also use the option of
Approve/Reject from the Mass Actions to m

approve or reject all the pending check-in/out
request records plotted on the map.

.+ Nantahala
National Forest

§O8 Layer Menu

=» DIRECTION = SETASCU.. =p SETASPO..

(A

Tu pieko

Sulphur Mills Limited, 8, Hariba Sadhu Gay. J

#® = Reason: Network issue
Owner: Joe Smith

L% .»,' 13
S
) Aug.(!_sta
Y Manage Territory &
. Send Email )
M3Esn

account: Kentucky Tennessee Clay Co = St;l:vibl\e
\ & .
| Take An Action 2 : flpiCos V3
: i :
. 0®ee A | o
‘7 ALABAMA A \\ . Workflow
Coluas StatEs  Export To Excel

Create Activities

* 4 c Midician Mont‘omery 3
3 . " Pred b K‘,
5 } ‘.
i { 5 { Approve / Reject
sy gk S { \ N ez

Today's pending check-ins (12) * Related Reco... | « Mass Actions
Name 4 Y | Street1 Y | Owner Y | User's Latitude Y | User's longitude Y | Reason Y | Status Reason Y | Status Reason Y.
a account-Kentucky Te... | Sulphur Mills Limited... | Joe Smith 33.66 -87 | Unable to find the g... | Active 2
=] account-Kentucky Te... = Sulphur Mills Limited... = Joe Smith 33.17993 -86.61626  Network issue Active
=] account-Laitinen, Ste... = Sulphur Mills Limited... = Joe Smith 33.45465 -86.98836 Had Family emergency = Active
1« < Q v » 50 v items per page (12 Selected) 1 - 12 of 12 items
Note:

e Only the system Admin, Maplytics Admin, or the Manager of a user can approve or reject the
respective pending check-in or check-out records.

e Once the manger/admin approves/rejects a record, they cannot approve/reject the same
record again.
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Land Area Mapping

If users work with lands, real estates or farms etc. they can visualize their lands on map with this feature.
Users will be able to assign land regions to the records and visualize them on the map to understand the

coverage of area for each of the records using this feature.

Maplytics - Land Area Mapping

Plot Options v-\) Anniston =
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J7 = Louisville = .
/] > —xodén 20} . Trilledgevill
/./, Kosciusko 6 LaGrange
oy \ ' @
(=)} £ L) Thomaston D)
g [ . ) /,~’ g Macon,
| " o/
)/ Catthage Philageiphia P 4
I s % \Warner .
-thon Opelika I Robins
v A
Selfea Columbus w
Bienville
National Forest
\\
SV Americus
NS 2 Cordele
\ Eufabla
2\ ¢ f o
. T 9
Ty \ tzgéral
a—~ ‘\ K/ =S
\ f"\// Albany Sylvester
ﬂa‘ ( ifton
I Blakely
_—Hattiasburg \
Colimbia (OIS
b> Bing Despto National ©2021 TomTom\@

rect

Create and Assign land areas to entity records

Create 1: N relationship with Geography entity
User first needs to assign the land regions (Geographies) to the records of the CRM entity for which the

lands are to be visualized. For this, the user needs to create 1: N relationship between that entity and the
Geography entity. For example, if the user wants to visualize the landscapes for Account records, so to
create a 1: N relationship between the Accounts entity and the Geography entity. User can also add a grid
on the Accounts form in order to see the list of landscapes that have been assigned to the record.
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Dynamics 365 ~  Maplyti Sales > Accounts > 10301_A

= [©] Save @ Save & Close New g% OpenOrgChart [& Deactivate ‘R Connect =% Add to Marketing List £, Assign

{1 Home

o 10301_A --- - Amit Bangar
(@ Recent N Account Annual Revenue | No. of Employees | Owner

5 Pinned ~ Summary Map Details Geography Related

My Work Geographies (Account) T New Geography

¥ Dashboards V| Name 1

Bl Activities Atherton Active

Customers Leigh South Active
J& Accounts

2, Contacts

Sales

& Leads

[t Opportunities

B Quotes .

~
B sales v B Active e

Attribute Mapping for Landscapes

Once the relationship is created, select the same in the respective Entity map. As per our example, the
Maplytics admin or system admin needs to go to Maplytics App > Settings (Left bottom) > Entity Maps >
Accounts Entity map > Attributes Mapping > Geography relationship > Select the 1: N relationship of
Geography and Account.

account
Entity Map

General  Attribute Mappings Tooltip Mapping  Category Configuration  Configuration  Advanced Settings  Related

Address Line 2 Address 1: Street 2 Zip Code Address 1: ZIP/Postal Code
Address Line 3 Address 1: Street 3 Country -
City Address 1: City Latitude Address 1: Latitude
County - Longitude Address 1: Longitude
Phone Main Phone Website --
Email - Land Area Mapping Account - Geography{
Account - Geography -

V]

Territory -
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Assign lands to single record

In order to visualize the land of a record, user first needs to create the geography for the landscape and
assign the geography to the respective record. To do this, open the required record and click on ‘more

commands’ © to click on the button of ‘Land Area Mapping’.

Dynamics 365 Maplytics

= Save J Save & Close New @& Open Org Chart D Deactivate A3 Connect ‘ v T Add to Marketing List A/, Assign
a1 Home .
- 0969 Ocean View Road %) Email a Link |
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inned umma a roject Price Lists etails ield Service chedulin elate 5\ R
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— ) Refresh
Check Access
My Work ACCOUNT INFORMATION Timeline & Check Access
s & Map
w Dashboards Account Name 0969 Ocean View Road & Search timeline
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Iz Activities Enter a note... @J
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- aie Land Area Mappin:
é! = Auto-post on 0969 Ocean View Roal .ng T {h
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ax -
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Sales
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& Leads arent Account

[ opportunities Ticker Symbol

@ Quotes
Relationship Type

H Sales C g A

Save

After clicking on ‘Land Area Mapping’, a new window will open as shown below where the user can
upload Shape files or Excel files or draw shapes for the landscapes on the map.

Maplytics - Land Area Mapping

Plot Options
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Select Option v D
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Plot Options

There will be two options that can be used to plot the landscapes on the map.
e Shape File
e By Drawing

Shape File

Users can select a shape file or an excel file to plot the respective lands on the map. The supported file
formats are .shp, .kml, .geojson. Once the file is plotted on the map, user can use the selection tool at the
right top corner to select, deselect, multi-select or delete the regions plotted on the map. Now user can
select the required regions and right click to Assign Area.

Maplytics - Land Area Mapping B X
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User can here select the name for the selected region and click on ‘Proceed’ to save it.

Assign Land x

Area Mame *
STATEFP10
Select Record *

A, HARRIS PERSAUD & SONS
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By Drawing
Users can also create geographies for the landscaping using the option of ‘By Drawing’. They can use

the drawing tool to draw the shapes for the required landscape on the map. Further, use the selection
tool to select drawn shape(s) and right click to assign area.

Maplytics - Land Area Mapping

Plot Options

By Drawing v

Vi Eéq!)\le

Define Shapes Springs =

RIHIDEE] | ]

Assign Land

c Sumiton
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4 i "7 Smies 10km.
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Enter the name of the geography and click on ‘Proceed’. The color of the drawn shape changes after
getting assigned to the record.

Assign Land X

Land Name *

Hamilton

Select Record *

King, Christopher & Esq
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Assign lands to multiple records
User can select multiple records from the home grid and assign lands to the selected records from the
same map. After selecting required records, user can click on the ‘Land Area Mapping’ button.

Dynamics 365 Maplytics 0 @

= & [ showChart ¢ Edit [ Activate [ Deactivate [i] Delete | ~ & Detail Map & Heat Map

=t Home

Account - AL - USA ~ kg Search this view 2
(© Recent N
v Account Name Main Phone Address 1: Cit Primary Contact Email (Primary Contact)
s# Pinned ~
v K Cs Cstm Mouldings Wi 9075863711 Mobile --- - Active
My Work : .
v Kelly, Charles G Esq 9078681030 Mobile --- - Active
¥  Dashboards ) .
v Kentucky Tennessee Clay 9073493342 Columbiana --- - Active
Activities
v Killion Industries 9073455932 Spanish Fort --- == Active
Customers v King, Christopher A Esg.. 9076968089 Winfield - --- Active
Sl Accoun -
I Accounts v Kigo Pure Gold Oldies 10 9074574992 Opelika == == Active
Contacts
A Kisc 98 Kiss Fm 9073575633 Birmingham - Active
Sales Knights Inn 9074561408 Birmingham - - Active
& Leads L & L 5ales Co Inc 907 MONTGOMERY - - Active
[ opportunities L Winik & Assodiates Inc. 9072255166 Mountain Brook - - Active e
B Quotes M+ A B C D E F G H ) K L M N o P Q@ R S5 T U ¥ W X Y z
H Sales 0 1- 50 of 81 (6 selected) & & Pagel

After clicking on ‘Land Area Mapping’, a new window will open as shown below where the user can upload
Shape files or Excel files or draw shapes for the landscapes on the map as mentioned in the section of
‘Plot Options’ above. Now just like mentioned in the sections, use the selection tool to select the required
land on the map and right click to ‘Assign Geographies’.

User can now select the area name if used a shape file or enter the area name if used the drawing tool
and further select the record to which the respective land has to be assigned. This is how user can select
the required region and assign it to all the records.
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Maplytics - Land Area Mapping B X
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Shape File v
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Supported file type: .shp, .kml and .geojson
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Visualizing Assigned lands to the record

Users can select the entity in Datasource and the respective view in the ‘Plot Records’ card in Detail map
to plot the record on the map as pushpins. While visualizing records on the Detail map, users can right

that is assigned to the respective record.

Maplytics - Detail Map
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A

If the user wants to see all the lands that have been
assigned to all the records that are plotted on the map,

they can use the ‘Show Land Area’ toggle button on the
Layer Menu to show/hide the same.

User can also click on any area plotted on the map to open

the Summary card to view the metadata (information from
the shape file) of the region.
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User can also select records from the home grid and click on ‘Land Area Mapping’ button from the ribbon
to view all the lands assigned to the records. They can further assign more lands to the required records
as mentioned in the section of ‘Assign lands to multiple record’ above.

Dynamics 365 Mapl
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The below screenshot shows the lands assigned to the records selected from the Entity home grid.

Maplytics - Land Area Mapping KX

Plot Options

Select Option
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Visualizing Assigned lands to the records having no geocoordinates

If the users are using an entity for landscapes which doesn’t have its own address or are not geocoded,
but have assigned lands to the records, they can still plot the lands assigned to the entity records. To do
this select required record(s) from the entity dataset and click on ‘Land Area Mapping’ button from the
Ribbon. This will open a window plotting all the lands that have been assigned to the records. User can
further use the ‘Plot Options’ to plot lands on the map and assign them to the required records as
mentioned in the section of the ‘Plot Options’ above.
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Real-Time Tracking

With Real-Time Tracking, sales reps, service reps and resources can be tracked within all modules of CRM
in real time. This will help to view the routes that are being followed by reps/resources as well as the
routes that had been followed by them in the past. The appointments/bookable resource bookings that
have been assigned to the resources can also be seen with the help of this feature. This feature also works
in the Dynamics CRM app, Dynamics CRM sales app and Field Service app.

Configuration

To enable this feature, go to Maplytics App > Settings > Map Configuration Details > Default
Configuration details record (the one with no user) > Real-Time Tracking > Enable Real-Time Tracking >
select the checkbox.

Maplytics - saved
Map Configuration Details

General Advance Settings  Check-In  Auto Scheduling  Real-Time Tracking Related

Enable Real-Time
Tracking

Refresh Interval

(Seconds) 30

Maplytics - saved

Map Configuration Details

General Advance Settings  Check-In Autc Scheduling  Real-Time Tracking Related

Enable Real-Time
Tracking
Refresh Interva *
{Secands) 30
ay Tr. — . vionday Tracking
Manday Tracking 12/13/2021 Bl 500 AM @  MondayTracking End E 10:00 PM ®
Start Time Time
Tuesday Tracking — — Tuesday Tracking End
_ _ - 12/14/2021 | 8:00 AM O] ° 12/14/2021 | 10:30 PM O]
Start Time Time
Wednesday Tracking _ - - Wednesday Tracking _ =
_ _ ° - 121572021 ] 8:00 AM w B 12/15/2021 10:30 PM &
Start Time End Time
Thursday Tracking . — — Thursday Tracking . _ —_
- . 12/16/202 &l 8:.00 AM 1O} . 2/16/2021 11:30 PM &
Start Time End Time
Friday Tracking Start . ™ Friday Tracking End =
o - 12/1772021 &l 8:.00 AM &) . 12/17/2021 11:30 PM &)
ime Time
Saturday Tracking . . ™ Saturday Tracking . _ =
- - 127187202 &l 8:.00 AM &) L 2/18/2021 11:30 PM &)
Start Time End Time
Sunday Tracking Start . — - Sunday Tracking End . _ —
. . 12/19/202 &l 8:.00 AM 1O} y 2/18/2021 11:30 PM &
ime Time
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Refresh Interval: Admins can select the ‘Refresh Interval’ to decide the interval (in seconds) at which the
location of the Resources/Sales reps will be tracked. For example, every 30 seconds.

Day and Time: Working days and the start & end timings can be selected from the list. Based on this
selection the reps/resources will be tracked. If admins do not want the reps/resources to be tracked on
any particular day, they can leave the timings blank to avoid tracking on those days. Admins can also go
to the Maplytics Configuration Detail record of individual reps to set different required timings for
tracking.

User Settings for CRM Modules other than Field service

Real-time tracking can be used to track the reps/resources that have been added to the Maplytics team
as users. The admin needs to go to the user’s record > Maplytics Location Tracking > Enable the tracking
for the individual users and can view the other details.

Robert Butler - saved

User - User

summary  Maplytics Real-Time Tracking Details  Administration  Omnichannel  Related

Enable Real-Time

Tracking Yes

Last Tracked At 1272272021 f 4:04 PM
Latitude 19.07160

Longitude 73.02870

Tracking Status Tracking

Enable Location Tracking: Select “Yes” to track the respective user.
Last Tracked At: This will show the date and time when the respective user was last tracked at.
Latitude & Longitude: These will be the coordinates at which the user was last tracked.

Tracking Status: This will show the current status of tracking for the user. Based on three situations the
status will be as follows:

e Tracking - The user has enabled tracking in the Maplytics app and the tracking is on
e Tracking Stopped - Outside business hours — Tracking has stopped as current time is outside
business hours.
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Tracking Stopped - Tracking Disabled/ GPS Issue/ Location Service Issue — Tracking has stopped
due to one of the three reasons:

o The user has disabled tracking in the Maplytics app

o GPSinformation is not available

o Thereisissue with the location service.

Maplytics Real-Time Tracking App for Sales and Other Modules
The Reps can download & install the Maplytics App and log in to their CRM credentials. The app is available
on Playstore and Appstore for Android or iOS devices.

When the reps log in to the Maplytics App they can view their current location on map in the form of a
pushpin. The pushpin will move on the map whenever the rep makes any movement. The rep can select
the toggle button to start the tracking. Once they have finished their work they can use the toggle button

to stop the tracking and log out from the app.
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Note:

e Users should be added to the Maplytics team in order to be tracked.

e For field service, admin also need to enable ‘Location tracking’ within the Geolocation
Settings of Dynamics 365 field service and select the timings, for example, every 1 minute
to track the location of the Resources at every specified interval.

e The users should be logged in to the Field Service app for tracking in Field Service CRM.

e The users should be logged in to Maplytics app and the tracking option should be enabled
for tracking in CRM with other Modules like Sales, Customer Service etc.

Once the Real-Time Tracking has been enabled, users can go to the Detail map > Select Data source >
select the Resource/User as the entity and the required view > click on Search. Once the users/resources
are plotted as pushpins on map, the resource location that is being tracked at every interval will be
updated on the map. Users can click on the pushpins of the users/resources to open the tooltip card for
that user/resource. Users can view the tracking information for only those Resources/Users that have
been added to the Maplytics team and have Location tracking enabled in the User Settings. Users can click
on the Users/Resources to view the tooltip card to find the two buttons for Real-time tracking, i.e.,
‘Today’s plan’ and ‘Location History’.

Note: To view the Users as an entity in the option for ‘Select Datasource’, an entity map for the
entity ‘Users’ should be created.

Layer Menu < Khed > D :
Shirtr
Plot Records >4
Mawal @
%
™ = DIRECTION  =» SETASCUR... = SETAS POI JonM @
L Location: Tapale Niwas, 207/2/B, Late Govind
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Tracking Status:
Mulshi @
7 Daund
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Tala Velhe
Purandhar
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Mhasla Bhor
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Today's Plan

‘Today’s Plan’ button will allow the managers to view route assigned to the respective rep/resource to be

followed today as well as the route that is being traveled by the respective rep/resource in real-time, and

the appointments assigned to them for today. The route assigned to the rep/resource will be shown in

sky blue color and the route that is being traveled by the rep/resource in real-time will be shown in navy

blue color. As the rep/resource moves on the field, the pushpin for the rep/resource can also be seen as

moving on the map.

Sales and Other Modules

Clicking on the User’s pushpin, its tooltip card opens up.
User can also hover on the plotted user’s pushpin to see
further information about the rep. The below screenshot
shows the information about the rep in the tooltip card
for the rep ‘Robert H’. Here user can click on the ‘Today’s
plan’ button to track Robert for today.

Users can view the following information of
Appointment Timestamps on the Summary card opened
up for the respective rep. They can also hover on the
resource pushpin to see these details.

e StartTime

e EndTime

e Total Travel Distance

e Total Travel time

e Total Appointments

e Total Completed Appointments
e Total Canceled Appointments

e Total InProgress Appointments
e Total Scheduled Appointments

Inogic

€% maplytics.

X

= DIRECTION =p SETAZ CUR... = SETASPOI...

Damani Dye Chemical Private Limited, D/. ..

Full Name: Robert H

Business Unit: org90138f7d

Take An Action
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Maplytics - Detail Map

Layer Menu
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Directions
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User can go to the Layer Menu and use the toggle button to
show/hide the route being tracked in the real-time and the
route that was assigned to the resource.

Bolt Fencing Solutions

=p DIRECTION =p SETASCUR... =p SETASPOI...

H/15, Padmashri Dr DY Patil Road, Thane,

Account Name: Bolt Fencing Solutions Account/Contact.
Take An Action
028006
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User can also click on the pushpins of the waypoints on
the map to view the details of the respective
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Field Service
Clicking on the Resource’s pushpin, the tooltip card opens up. The below screenshot shows the Tooltip
card of the Resource Sam K.

= DIRECTION = SETASCU... = SETASPO..

Amar Deep Apartment, E-1/11, Balaram Hir...

Resource Type: User
Organizational Unit: Fabrikam US
Business Unit: firecrm032sb
Tracked At: 4/24/2021 2:45 PM

Take An Action

Users can view the following information of Booking Timestamps on the Summary card opened up for the
respective resource. They can also hover on the resource pushpin to see these details.

e Total Travel Distance

e Total Travel time

e Total Bookings

e Total Completed Bookings
e Total Canceled Bookings
e Total InProgress Bookings
e Total Scheduled Bookings
e EndTime

e StartTime
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Layer Menu
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Directions X
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User can go to the Layer Menu and use the toggle button
to show/hide the route being tracked in the real-time and

the route that was assigned to the resource.

= DIRECTION =¢ SETASCU... = SETASPO...

Actual Travel Duration: 30 Minutes
Actual Arrival Time: 4/24/2021 11:00 AM

Duration: 2.0 Hours
Start Time: 4/24/2021 10:30 AM

End Time: 4/24/2021 12:30 PM
Resource: Sam K

Estimated Arrival Time: 4/24/2021 10:30

AM
Estimated Travel Duration: 0 Minutes

Take An Action
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User can also click on the pushpins of the Bookable
resource bookings plotted on the map to see
information about that booking.
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User can also click on ‘View Data’ button to view the details of the resources.

Layer Menu

Plot Records

X Shivaji
Garden

Sam K

- Akshi A

T

¥  Sam K - Location History ...

Total Travel Distance : 2.18 kilometres

Total Travel Time : 6 min = Cideco Gard
Total Bookings : 2 =] ¥ i 0 Garden
Total InProgress Bookings : 1 5

(A)

Total Scheduled Bookings : 1

| Start Time : 4/24/2021 2:22 PM

Dait__End Time : 4/24/2021 2:43 PM
5

o

O

Late

A/ Hide Dato_

Annasaheb Road
e“’h\

Resources (2)
Y  Business Unit

T | Organizational Unit

Name & Y | Resource Type
=] Akshi A User Fabrikam US firecrm032sb
B Sam K User Fabrikam Us firecrm032sb

items per page

i} “ e > ] 50 v

ine g \c @ maplytics.

=
Nilgrish Garc@

el
= ot o

. o |

&

=
a@
o

S'Frrrvanﬂ o
a

203t Singh Road
&
>
o 1
= 2

=

HE PILeYS

Y | Target Utilization T

(2 Selected) 1 - 2 of 2 items

Page 218 of 340




Maplytics™ — User Manual

Location History

‘Location History’ button will allow the managers to view the routes that have been travelled by the
reps/resources in the past. To do this, they can click on the ‘Location History’ button on the tooltip card,
select the required date and click on search. Users can also select the time if they want to view the history
between a specific duration on the selected date.

Sales and Other Modules

Clicking on the rep’s pushpin opens up the tooltip card. The below screenshot shows the tooltip card for
the Sales rep Robert H. Users can click on the highlighted button of Location History and select the date
& time required and click on Search.

=% DIRECTION =p SETASCUR... = SETASPOI... Select Date *
2021-12-30
Damani Dye Chemical Private Limited, D/. ..
I select Time
Start Ti
Full Name: Robert H e
Business Unit: org90138f7d 8:30 AM ©
End Time
Take An Action - ©

wYuYaYoYi ©]

This will show the route assigned to the respective rep to follow on the selected date as well as the route
that was actually travelled by the respective rep. Here we can see that Robert H is travelling the exact
route that was assigned to him. Users can view the information of Appointment Timestamps on the
Summary card opened up for the respective rep. They can also hover on the rep pushpin to see the details.
User can also click on ‘View Data’ button to view the details of the reps.
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User can go to the Layer Menu and use the toggle button to show/hide
the route being tracked for the selected date and the route that was

assigned to the rep.
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the tracked information for the respective resource.
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i ne g i C @ maplytics.

; SV Tank and Vessel Limited, 3, | » Users can go to the Direction card to select the reps required from the
list there and click on Today’s plan or Location history button to view
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Field Service

Clicking on the resource pushpin opens up the tooltip card. The below screenshot shows the tooltip card
for the resource Sam K. Users can click on the highlighted button of Location History and select the date
& time required and click on Search.

= DIRECTION = SETASCU... = SETASPO... Select Date *
: 2021-04-16
Amar Deep Apartment, E-1/11, Balaram Hir...
P select Time
Resource Type: User
Start Time

Organizational Unit: Fabrikam US
Business Unit: firecrm032sb 9:30 AM
Tracked At: 4/24/2021 2:49 PM

End Time

Take An Action 6:30 P

cocec@ld | | =

This will show the route assigned to the respective resource to follow on the selected date as well as the
route that was actually travelled by the respective resource. Here we can see that Sam K had travelled the
exact route that was assigned to him. Users can view the information of Booking Timestamps on the
Summary card opened up for the respective resource. They can also hover on the resource pushpin to see
the details.
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Layer Menu < VASM g J Turbhe Industrial Park d
- ¢ [
Plot Records X SECTOR 2 . ;
====c=(TOR § s :
Directions X —7-A-sm|\im .
— ‘ BLOCK C
Sam K X

¥
=
=)
@
7S
Sy
2
5
2

SECTOR 5
Total Travel Distance : 2.15 kilometres

Total Travel Time : & min
Total Bookings : 1

Total Scheduled Bookings : 1
Start Time : 4/24/2021 2:22 PM
End Time : 4/24/2021 2:49 PM

SECTOR 15
SECTORS

SANPADA

TTC Industrial Area

&
o
| S

&
i

peal Wne

CHAPEWADI
SECTOR 23 n
SHIRVANE )
MIDC WOODLAND
SECTOR 25 Location: Friends Apartment, NL-5/17, Sh
ahid Bhagat Singh Road Thane MH 40070 i
4 6India :
Tracked At: 4/24/2021 2:38 PM H
Resource: Sam K i
SECTOR 14 secTor5 || '
[ ‘ \ ‘ SECTOH
| \ II‘ 2500 feat 500m
“EC [ View Data \ \ & 2021 TormTom, B 2021 Microsoft Cﬁrpnmﬁng_rl)penmap TerscTOR

If users are visualizing the tracking information for multiple reps/resources or multiple days, each route
will be plotted into different colors so as to be able to differentiate between individual routes. Further

users can close the Summary card to remove the tracking information for the respective rep/resource

from the map. Thus, users can track reps/resources in the following ways.

e Single rep/resource for multiple days
e  Multiple reps/resources for single day
[ ]

Multiple reps/resources for multiple days

i ne g i C @ maplytics.
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Real-Time Tracking in Mobile

Users can use Real-Time Tracking within the Field Service App/Dynamics CRM app/Dynamics CRM Sales
App as well, just like the way explained above for desktop. Once they have plotted the reps/resources on
the map, they can click on the pushpins to open the tooltip card and see the buttons for Location History
and Today's Plan to view the travel history of the rep/resource for the required dates and time or the

travel plan of the rep/resource for today respectively.
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Maplytics API

Maplytics API allows users to retrieve geographical data from Maplytics maps to use it outside of CRM. If
a user needs to show CRM data based on a Proximity search or from a specific region etc. on a portal or
website, they can use Maplytics API to do the same. Maplytics APl will be used to make API request to
give the response as per user input like proximity, region etc. For example, if a user has a website that
provides training for driving and they want to allow the visitors to find trainers nearby their location. If
the trainers are stored in Dynamics CRM, then Maplytics API can be used to show the results of Maplytics
Proximity search i.e., the trainers around a specified location on the website while a visitor searches for
it.

Maplytics APl will be provided with a transaction limit. The transaction count will be provided as per the
user’s requirement. The API transaction usage will be counted into three ways. Please contact Inogic at
crm@inogic.com if interested into using Maplytics API.

e Daily
e Monthly
e Yearly

The transaction limit will be provided based on the required usage among the three mentioned above.
Let’s say, based on user’s requirement, if they have been provided with daily transaction limit of 100 then
the user will be allowed to make 100 API requests per day. If the user exceeds the limit for a day, then a
message will be shown that will inform the user that they are not allowed to make any more APl requests
for today. Then the user will be able to make API requests the next day. It will work the similar way for
the Monthly and Yearly usages.

Note: To execute API request you should have active Maplytics license.

List of APlIs:

Proximity Search
Region Search
Territory Search
Template Search
Direction instruction
Get Timezone

ouv ke wWNE

APl accepts following parameters. Based on the value passed in the parameter of the respective operation
it will get the response. Also, Parameters are optional.
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By Proximity

Suppose you want to search using proximity. For this, we have created the custom action with name

Maplytics™ — User Manual

“Inogic.Maplytics.API.Proximity” (ikl_InogicMaplyticsAPIProximity).

Custom action accepts following parameters:

e CurrentLocation: Location for which you want to do the proximity search.

e Proximity: Provide the proximity radius. e.g., 3. If you want to do Concentric Proximity search,

then specify multiple proximity radii separated by comma ‘,’. For example, 5, 10, 15.

e DistanceUnit: Provide the radius unit. It can be either “mile or kilometer". If the unit is not

specified then by default mile will be considered as the radius unit.
e Records: EntityCollection
e Entity: Provide the entity name. e.g. “Account"
o ViewName: Specify the view name. e.g., “My Active Accounts”

When user passes the required parameters and executes this action then it will return records collection.

Note: As custom action has 2 minutes timeout so maximum records that are processed is around
90K- 100K. If you have a view having records more than 100K then it may throw a timeout issue.
So, make sure to enter the viewname of the view that has less then 100K records.

To execute proximity action using the C#, use the following code.

//create request object

string requestName

"ikl InogicMaplyticsAPIProximity";

//create request object

OrganizationRequest orgReq = new OrganizationRequest(requestName);
//for proximity

orgReq[ "CurrentLocation”] = "New York";

orgReq["Proximity"] = "10,25";

orgReq["DistanceUnit"] = "Mile";

//Entity & view

orgReq["Entity"] = "account";

orgReq[ "ViewName"] = "My Active Accounts”;

OrganizationResponse response = service.Execute(orgReq);

EntityCollection recordsCollection =

(EntityCollection)response.Results["RecordsCollection"];

To execute the action using the javascript (web api) you can use following code.

function executeCustomAction() {

try {

var actionObj = {

Inogic

CurrentLocation: "New York",
Proximity: "10,25",
DistanceUnit: "Mile",

Entity: "account",

ViewName: "My Active Accounts"”,
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}

// call this function to execute the action
execute(actionObj, "ikl InogicMaplyticsAPIProximity()", function (data) {

alert("Success: " + data);

}, function (error) {
debugger;
alert("Error:

s

} catch (e) {
alert(e.message);
}

"

+ error. message);

}

function execute(req, regName, successCallback, errorCallback) {

//create AJAX request
$.ajax({

type: "POST",

contentType: "application/json; charset=utf-8",

datatype: "json",

url: encodeURI(getWebAPIPath() + regName),

data: window.JSON.stringify(req),

beforeSend: function (xhr) {
//Specifying this header ensures that the results will be returned as JSON.
xhr.setRequestHeader("Accept”, "application/json");
//xhr.setRequestHeader("Content-Type", "application/json; charset=utf-8");
xhr.setRequestHeader("OData-MaxVersion", "4.0");
xhr.setRequestHeader("OData-Version", "4.0");

s

success: function (data, textStatus, xhr) {
//successCallback function
if (data != null && data.value != undefined) {

successCallback(data.value);
} else {
successCallback(data);

}

3

error: function (xhr, textStatus, errorThrown) {
errorCallback(Inogic.Maplytics.ApiLib.errorHandler(xhr));

}
s

}

function getWebAPIPath() {
return Xrm.Page.context.getClientUrl() + "/api/data/v8.0/";

}
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By Region

Suppose you want to search records within a specified region. For this, we have created the custom action
with name “Inogic.Maplytics.APl.Region” (ikl_InogicMaplyticsAPIRegion). Custom action accepts the
following parameters.

e RegionType: Provide the type of region based on which user wants to search. , i.e., City, State,
County, Country, PostalCode, PostCode Sector, PostCode(Outward Code), PostalCode Areas
“City/Postalcode/State”. You need to provide any of the above.

e Region: Provide the region where you need to search. E.g., New York.

e Entity: Specify the entity name. e.g., “Account”

e ViewName: Specify the view name. e.g., “My active accounts”

When user passes the required parameters and executes this action then the action will return records
collection.

To execute region action using the C#, use following code.
string requestName = "ikl InogicMaplyticsAPIRegion";

//create request object
OrganizationRequest orgReq = new OrganizationRequest(requestName);

//for region
orgReq[ "RegionType"] = "city";
orgReq[ "Region"] = "New york";

//Entity & view
orgReq["Entity"] = "account";
orgReq[ "ViewName"] = "My Active Accounts”;

OrganizationResponse response = service.Execute(orgReq);

EntityCollection recordsCollection =
(EntityCollection)response.Results["RecordsCollection"];

To execute the action using the javascript (web api) you can use following code.

var actionObj = {
RegionType: "City",
Region: "New York",
Entity: "account",
ViewName: "My Active Accounts"”,

}

// call this function to execute the action
execute(actionObj, "ikl InogicMaplyticsAPIRegion()", function (data) {

alert("Success: " + data);

}, function (error) {
debugger;
alert("Error:

+ error.message);

1)
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By Territory

Suppose you want to search records within specified territories. For this, we have created the custom
action with name “Inogic.Maplytics.APL.Territory” (ikl_InogicMaplyticsAPITerritory).

Custom action accepts the following parameters.

o Territories: Specify the names of territories. E.g., “FL, NY”.
e Entity: Specify the entity name. e.g., “Account”
e ViewName: Specify the view name. e.g., “My active accounts”

When user passed the required parameters and executes this action then the action will return the

collection of records.

To execute region action using the C#, use following code.
string requestName = "ikl_InogicMaplyticsAPITerritory";

//create request object
OrganizationRequest orgReq = new OrganizationRequest(requestName);

//for Territories
orgReq["Territories"] = "NY";

//Entity & view
orgReq["Entity"] = "account";
orgReq[ "ViewName"] = "My Active Accounts”;

OrganizationResponse response = service.Execute(orgReq);

EntityCollection recordsCollection =
(EntityCollection)response.Results["RecordsCollection"];

To execute the action using the javascript (web api) you can use following code.

//By territory
var actionObj = {
Territories: "NY",
Entity: "account",
ViewName: "My Active Accounts"”,

}

// call this function to execute the action
execute(actionObj, "ikl InogicMaplyticsAPITerritory()", function (data) {

alert("Success: " + data);

}, function (error) {
debugger;
alert("Error:

s

+ error.message);
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By Template

If you want to search records based on Maplytics template then for this we have created the custom
action with name “Inogic.Maplytics.APL.Template” (ikl_InogicMaplyticsAPITemplate).

Custom action accepts the following parameters.
Template: Specify the Template name. E.g., “Accounts with 10 miles”.

When user passes the required parameters and executes this action then the action will return the
collection of records.

To execute Template action using the C#, use following code.
string requestName = "ikl_InogicMaplyticsAPITemplate";

//create request object
OrganizationRequest orgReq = new OrganizationRequest(requestName);

orgReq["Template”] = "Accounts with 10 miles";

//execute the request
OrganizationResponse response = service.Execute(orgReq);

EntityCollection recordsCollection =
(EntityCollection)response.Results["RecordsCollection"];

Get Time zone

To get the time zone of a region, when we pass address or latitude/longitude then it will return the time
zone.

To execute time zone action using the C#, use following code.
string requestName = "ikl_InogicMaplyticsAPIGetTimeZone";

//create request object
OrganizationRequest orgReq = new OrganizationRequest(requestName);

orgReq["TimezonelLocation"] = "new york";

//execute the request
OrganizationResponse response = service.Execute(orgReq);

string TimeZone = "TimeZone: + (string)response.Results["TimeZone"];

string TimeZoneAbbreviation = "TimeZoneAbbreviation: +
(string)response.Results["TimeZoneAbbreviation"];

To execute the action using the javascript (web api) you can use following code.

\no ) \c @ maplytics. Page 229 of 340




Maplytics™ — User Manual

var actionObj = {
TimezonelLocation: "New york",
}

// call this function to execute the action
execute(actionObj, "ikl InogicMaplyticsAPIGetTimeZone()", function (data) {

alert("Success: " + data);

}, function (error) {
debugger;
alert("Error:

s

"

+ error.message);
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PowerApps Component Framework

User can add custom controls on fields or grids within Dynamics CRM. These custom controls will help the
user to view the respective records on the map on the record form or the entity grid without switching to
any other screen. This will enhance the user experience while working with views and individual records.
User can add the following custom controls:

Map View Control for Record

User can add this control on any of the field with the Data type ‘Single Line of Text’ of the record to view
the respective record plotted on the map. User can further view the Address and geo-coordinates on the

hover of the pushpin.

Steps to Add control: To add the control to a field within a record form, user can follow the steps

mentioned below:

1. Go to Settings > Advanced Settings > Customizations > Customize the System > Components >

Entities > Required Entity

Here, we have taken the Lead entity for an instance. Within Leads, go to Forms > Main Form > Select

a field > Change Properties

[t roME | nserT
u I Save As
LB [ saveand Close

Save
[y Publish
Save

Footer

Select

 Header

™ HNevigation | Aules . Properties

=1 i N B Enabie Security Roles
= = f'g 3 show Dependencies =
Preview

Business _ Form

Form

~  fnianaged Properties

4 Lead

Summary
Map
Detalls

Solution: Default Solution

Form: Lead

- New Fieid

Field Explorer >

Filter Custom Fields v

¥l Only show unused fields

(5] GOFR Cptout

Note: The data type of the field on which user needs to add control should be ‘Single Line of Text’.

Inogic
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2. Go to Controls > Add Control > Select Map View Control for Record > Add

Field Properties 7 x

Modify this field's properties.

Display Formatting Details Events Business Rules I Controls I

—Label
Specify the iabel for this Feld in foms. Add Control
.
Label View recard on Map Select a custom control from the field.

pisplay label on the form

_A

—Field Behavior MapViewControl

Specify field-level behavior Metadata Control

DField s read-only PostLoad Picklist Contrel

Maplytics - Map View Control for Record

—Locking
Specify whether to lock this field on the form, Modes:
O Lock the field on the form Types: SingleLineText
&9 MAPLYTICS ™
Visualize address on the map. Hover over
—Visibili‘ty the pushpin to show the address details.
Specify the default visibility of this control.
Visible by default
—Availability

Specify the default availability of this field on phone.
Available on phone

Note: Please uncheck the option of ‘Display label’ within the field properties for better visualization.
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3. User can choose to allow the control on Web, Phone or Tablet. Click on ‘OK’ > Save & Publish.

Field Properties 7 x
Modify this field's properties.

Display | Formatting = Details | Events | BusinescRules | Controls
Control Web Phone Tablet
Text Box {default)
IMapIy’tiG — Map View Control for Record O O O X I
Add Control...

Maplytics - Map View Control for Record
Property Value

Field Property * ! cordonmap

Hide Default Contro!

4. User can open any record of the entity to view this control added on the field.

amics 365 v Maplytics  Sales > Accounts > A.Datum

— T New :sgb Open Org Chart D Deactivate 8 Connect v = Add to Marketing List /Q.y A n [ Email a Link IE Delete O Refresh
@ Home
o A. Datum Prashant Sonare -
® Recent % Account Owner
57 Pinned N Summary Map Project Price Lists  Details Field Service  Scheduling  Files  Related
My Work ACCOUNT INFORMATION Timeline 4+ v - Primary Contact
= Account Name - [Q] Vincent Lauriant
s~ Dashboards 0
- A. Datum o A
Activities & Email
) Chutung [7] @ Auto-post on wall A. Datum s120M 2 Vinceit@sdsRiEsH
Customers Ss‘;~h—\; Account: Created By Prashant Sonare.
Tajhu o2 B Business
|8 Accounts 012-156-8778
35 Tung-shih 5 ]
R Contacts arko:
Char}ghu‘a s CONTACTS
Sales Nan:t'ou
Ta-ch'éng ()

& Leads Lunpei}. ChtZshan @

Yuan-chiang Kuang-
Blssianiis Chu-ch'i : No data available.

Tung:shih Yushan
B Quotes . . o3 25 miles
bBing 10 felifiarpbofCorporation Terms 1o 2

o~
n Sale= Vo Active B Save

\no ) \c @ maplytics. Page 233 of 340




Maplytics™ — User Manual

Map Edit Control for Record

User can add this control on any of the field with the Data type ‘Single Line of Text’ of the record to view
the respective record plotted on the map. User can hover on the pushpin to see the coordinates as well
as the address of the pushpin. User can further drag the pushpin around and drop it on the required
location to update the new Address and the geo-coordinates for the record. User can also type in the
address in the space provided and click on the update button to update the Address and the geo-
coordinates for the record. Before updating this, the user will be shown a message where user can also
choose if they want to save address and the geo coordinates or only the geo coordinates.

Steps to Add control: To add the control to a field within a record form, user can follow the steps
mentioned above while selecting ‘Map Edit Control for Record’ in the Step2. After adding the control user
can open any record of the entity to view this control added on the field.

Dynamics 365 v  Maplytics Sales > Contacts > Adrian Dumitrascu

= New [ Deactivate A3 Connect : AddtoMarketing List R, Assign (% EmailaLlink [iJ Delete () Refresh & Map B2 Process © Geo Code
et giome Adrian Dumitrascu SYSTEM
® Recent Contact Ownet
52 Pinned Summary Map Details Scheduling Files Related
My Work CONTACT INFORMATION Timeline v Company
B hehboards First Name 8 Adventure Works
A Enter a note
Bl Activities o
Last Name @ Auto-post on wall Adrian Dumitrascu =
Customers Blitnitraszi Contact: Created By SYSTEM.
8 Accounts =
| A Contacts >sllo M
River Clut
Sales
¢ Leads
Randbur
D) Opportunities g
[® quotes
[ BIngs o M8 e 0 2010l corpor e
n Sales Adive: Bl save
inoglc € maplytics.
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Map View Control for Dataset

User can add this control to any entity to visualize all of the records of the view or sub-grid on a map. User
can further hover on the pushpins to view the information regarding the records. The information on the
hover of the records is customizable. To add more information on hover, please refer to the section of
Advanced Settings within the Entity maps in the Installation manual. User can also click on the pushpins
to highlight them. Highlighting multiple pushpins can help the users to perform various actions from the
ribbon on all the highlighted records at once. User can also right click on any pushpin to open the
respective record.

Steps to Add control: To add this control on an entity grid, user can follow the steps mentioned below:

1. Go to Settings > Advanced Settings > Customizations > Customize the System > Components >
Entities > Required Entity
Here, we have taken the Contact entity for an instance. Within Contacts, go to Controls > Add Control
> Select Map View Control for Dataset > Add

Add Control

Select a custom control from the field.
Read Only Grid
Time Entry Grid

Maplytics - Map View Control for Dataset

Modes:
Types: Grid

I &P MAPLYTICS™

View the recards in the grid view ona
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2. User can choose to allow the control on Web, Phone or Tablet. Click on Save > Publish.

e | =% Show Dependencies = Solution Layers gy Puslish [f Managed Properties @tHelp ~

m Contact
u

*' &0 Information

Solution Default Solution General | Primary Field | Controls
> |y Configuration a
> & Cornection Control Web Phone Tablet

> 8 Connection Role

> [g:Connector Connector

> BB Contact I Maplytics - Map View Control for Dataset O 0 0 x I
Contact Price List

Resd-only Grid (default]

Add Control.,

> ct
> (8 Contract Line
> [¥] Contract Tempiate
> B
> Mapiytics — Map View Conrol for Dataset
>
Property Value

» BA Data Map
> (43 Database Version

> g Delegation

> @ Discount

> [ Discount List

> &3 Document Location

> [3 Duplicate Detection...
> % Ema

Dataset Display_Key

> Bl Email Server Profile
> [ email Signature

> 5] emai Tempiate

> [B) Entitiement
ntitlement Applica..
ntitiement Channel

> B Entitiement Entity A
> [Ell Entitlement Tem
> B8] Entitiement Templa.

3. User can open any view of the entity to view this control.

Maplytics ~ Sales > Accounts

— & Show Chart T New Delete v O Refresh & Detail Map & Heat Map [F Email a Link v o/ Flow Run Report

Accounts: No Campaign Activities in Last 3 Months
® Recent v
2

Pinned % 9 N f ]
Y A 7\ \/ ICELAND SWEDEN

My Work o g\}} 4 = J®

G Hudson Bay

ulf of

Dashboards Alaska \/{}v\/ CANADA Labredor
U

Activities -

Customers

| Accounts

R Contacts

Sales et > A5 ALY, = Atlantic 7
o / Sargasso Sea Oeoah g
€ Leads Z @ W curer = ALGRIA LBYA
o] Opportunities PaEXicO. 3 N & \
5 MAURITANIA- -‘ |
£l 1 | MAUL | NigeR )
E& Quotes - s £ CHAD [

20 ies

BSaIes T IpBing ar 5 V'S
7 __GUYANA
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Detail Map Control for Dataset

User can add this control to any entity dataset or dashboard to visualize all of the records of the view,
sub-grid or dashboard on a map. User can also click on the pushpins to highlight them. Highlighting
multiple pushpins can help the users to perform various actions from the ribbon on all the highlighted
records at once. Detail Map Control provides the user with the freedom of using Maplytics features right
from the page without switching to any other screens. User can also perform the following Maplytics
features within the Detail map control. To know about these features in detail, please refer to the
respective feature section in this manual.

Note: Visibility of Maplytics actions within the Detail map control will be dependent on the actions
selected within the Security Template if any assigned to the logged-in user. Please refer to the
Security Template section.

\no g \c @ maplytics.

Plot entity records — The records of the entity dataset on which this control has been added will be
plotted on the map by default. They can hover on the pushpins to view the details regarding the
pushpin and click on the pushpins to open the respective tooltip card. Users can use right-click to open
the contextual menu which allows to take certain actions on the respective pushpin. They can open
the record, set the respective record’s location as origin, destination or a waypoint to a route. They
can further set the record’s location as current location,

POl location or take actions like add tasks or Schedule

=
« & Open Record Arctic Appointment based on the actions configured for the
) & Directions > Set As Origin Tooltip card. With the Contextual Menu, user can use
L Add To Route Set A< Destination the option of ‘Save Settings’ to save the default
) . locations for current location, Origin, Destination and
(® Set As Current Location Q/‘Q,{
! \.\,Nlr the default Map Zoom Level & map centre.
9) Set As POI Location Pacific .J ,"\A’\Q
- Ocean
g ACoR e Plot multiple datasources - Other than the
& Save Settings ° default data plotted on the map i.e. the Entity

dataset on which the Detail map control has been

added, user can also select two more Data sources and

their respective active views to plot the same on the map. Thus, a maximum of three datasources can
be visualized on map.
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@ Home

@ Recent v
X Pinned v
My Work

#  Dashboards
Activities

% Phone Calls

Customers

| & Accounts
R Contacts
@ Em ployees

@ Admins

B Sales

e Users can also select the required colors and the shape of the pushpins for the records of the view
within the Datasource section in the Plot Records card. Once the color or pushpin is selected, it
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Maplytics
& [ Show As & Show Chart

My Active Accounts

| Filter

(@ ) Cluster Map

Current Location

of
‘ 25393 V Rd, Ransom, KS 67572,

C Proximity
)
\/_ (@) Distance ) Time
®
\7 ‘ ‘ ‘ Miles
[J show Travel Distance
Datasource
e
Account Custo. ‘ .. X
Account

Active. ‘ .‘. X

will instantly reflect on the map.

Note: By default, the color and shape of the pushpins will be plotted based on View configuration in the

Entity map.

Datasource

+

3= Focused view - New

SOUTH DAKOTA P
NG o @ Toroh tm
e
| o B
& 3 V B g

[i] Delete & Maplytics

() Refresh

Y Edit filters Quick fi

T3 Edit columns

NEBRASKA

OHIO

>
LLivols | a
% i

@ INDIANA y

\‘/ = WEST "
COLORADO Y VIRGINIA

MissouRI
KENTUCKY vmc( )
. @
¥ OKLAHOMA Mexlbtis @
ARKANSAS z
EW MEXICO Ssout
<o 5
@ 9
N/
V
>
iudad \.)
ustez LOUISIANA
\ @
B e, 9

Select Category

‘ Select U

7 ‘

e  Multi-Address Plotting — If users have multiple addresses saved for their entities then users can use

the feature of Multi-address plotting to plot the records based on multiple addresses at once in the
same map. This feature enhances the visualization experience of those records that have a presence

inegic
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in multiple cities or states etc. The required addresses once configured within the Entity map can be
selected and plotted on the map.

In the Plot Records Card, the user can click on the three ellipse - and then click on the ‘Select

0 i)
Address’ button after selecting the Datasource & View and select the multiple addresses based
on which the records need to be plotted and hit the search button. The respective addresses plotted
on the map will also be listed in the layer menu which can be toggled to focus on the required data
on the map.

Dynamics 365 Maplytics

e = ~ Pralls
Qs Phone Calls Plot Records X tond | f
 — 1 __ "\ Rahway/ | /

= ¢  EdshowAs v [ ShowChart 3= Focusedview + New [i] Delete | ~ & Mapiytics | ~ (O Refresh ] Visualize this view  : v
Home . _—
e Active Accounts 7 Editcolumns Y Edit filters
@® Recent A s (R . -
Layer Menu = f
s L 0
@ search 5 3P T/ Aflington Marsh / L} " i -
My Work & S5 Mariners Marsh ! £ \ s
S @ o Active Acounts-Bill.. % & oDeiacE 4
4 =
% @ © Acive Accounts-shi.. W & B
5 F, %
Activities ¢ * R tew ey @

Riv
Customers £ 4 & frravis Egenc
(o) & %,
. C A 3
$ w0 % e
|8 Accounts F-Colonia 3 1 ) N (R
g 4 L
g & Avenel || _J Carteret i SEAGATE
R Contacts \seliri $ (] | ~
/ RICHMOND
& Employees \ Port'Reading V4
& Admins \ Lo
7] Menlo Rark % BEWARD
7 Terrace 2 L}
Sales £ v Lower New York Bay
&
& Leads
~—siD= } s
[ opportunities T, e
B Quotes < y L]
Perth Amboy
miss tim
n Sales e Raritan ) [3) 2 2073 TomTom 2023 Misroseh Corperston Tems
<

e Search Options — User can choose the search

options By Location @, By Region @, or By Plot Records X

Drawing Qto plot the data as per their Search 1 v
requirement.
O S8 2
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By Location: This search option will be selected by default. The following screenshot shows records of the
default view My Active Accounts been plotted by location.

Dynamics 365 Maplytics
= & | B show As [ Show Chart = Focused view + New Ti] Delete | & Maplytics | () Refresh 1 Visualize this view : =)
Home A =
t My Active Accounts 3 Editcolumns Y Edit filters Quick fir
©®© Recent v
5 Pinned v m
My Work Plot Records 5.2

# Dashboards
Activities

Q, Phone Calls

Search 1 v
Q8 2

Filter O DAHO

@® ) Cluster Map

Customers
Current Location JTAH
Account: =
|8 Accounts Enter Current Location ‘
R Contacts Proximity .
& Employees ®) Distance QO Ttime St
T \\\;
& Admins Miles ‘ )
— (@
L) show Travel Distance A
S s Gulf of \/\f
Datasource Mexico Natead
& Leads :
MEXICO Havana CUBA

n Sales

George Town

By Region: The below screenshot shows the active account records falling in Alabama, USA.

Dynamics 365

Maplytics
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K Contacts Meridiar
&> Employees Al ‘ Savannah
R ~ Hinesville
USA ®
& Admins ‘ PPl L > GEORGIA
v p Albany
. ®
o Datasource dattiesburg (. Sy
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By Drawing: The below screenshot shows the accounts falling into the drawn shapes.
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e Plot categorized data- User can also select an attribute for each data sources plotted on the map with

the option of ‘Select category’ to categorize the data sources based on the selected respective
attribute.
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Users can also select the required colors and the shape of the pushpins for the respective category within
the category card. Once the color or pushpin are selected, it will instantly reflect on the map.
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Insurance I:.:I .
Non-Durable Merchandis... I:.} .

Multiple-Category for single entity - User can also plot a single entity records categorized by

multiple attributes. For e.g. Account records categorized by Open revenue, Originating lead,
Owner. The user can choose an entity twice or thrice with two or three different views
respectively and choose required attributes for the respective views to categorize the same entity
with different attributes. User can select a maximum of three attributes to categorize a single

entity.
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e Tooltip card: While users clicks on any record’s pushpin, the pushpin will be highlighted and the
tooltip card will open for the respective record. User can view more details of the record on the
tooltip card. The tooltip card actions buttons will allow the user to perform required actions like
Show related records, create tasks, create phone calls etc. on the selected record. The screenshot
shows the use of the Tooltip card action button ‘Plot related records’ that plots related records
based on the selected relationships for the respective record.
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e Show Entity Image — If a record has an image saved within, while the user clicks on such record they

will be able to see the image record on tooltip card. Moreover, the user can also hover on the image
appearing in the tooltip card to zoom in on the image. User needs to select the ‘Default Image’ field
in the field of ‘Entity image’ in Entity map to view the record image on hover and tooltip card. Please

refer to the installation manual.
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Users can also hover on pushpins plotted on the map to have a quick glance

image associated with the record.
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e Proximity search — User can set any location as the current location from the tooltip card or
contextual menu with a right-click on any location on map. Once the user sets the current location,
they can perform Concentric Proximity Search and can look for the Line-of-Sight Distance on the
hover or the tooltip card for any record plotted within the proximity.
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e POl locations — User can set any location as the POl location from the tooltip card or contextual menu
with a right-click on any location. Once the user sets the POI location, they can use the POI card and
view any geo-tagged Bing mapped locations by clicking on the icons available on the POI card or
entering the keyword for the required location. For example, the below screenshot shows the POI
locations plotted for Coffee places and Dentist.
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e Route Optimization— User can set any location as the origin, destination or a waypoint from the tooltip
card or contextual menu by right clicking on a record or anywhere on the map and get the route
created for the waypoints selected. User will get further options like selecting the unit for the distance,
Optimize Route based on Shortest Time or Shortest Distance, avoiding highways or toll roads and see
Traffic etc. within the direction card. Once the route is created, user can use the ‘Save’ button on the
Directions card to save the route. They can use this button to it to add changes to an existing route or
save it as a new route with a date and owner assigned. The saved route can later be plotted using the
‘Open Saved Route’ option by entering a date or range of date.

User can also use the ‘Open Navigation Links’ button on the Direction card to view the turn-by-turn
directions to navigate themselves for the route on Google Map, Waze App, or Apple Map based on
the App Set in User Configured Detail record. User can also send the route as an email to any other
user or clear the route with the options on the Direction card. User can also click on ‘Print Route’ to
print a Route as well as the adjoining Map.

i Dynamics365  Maplytics

& show As [ Show Chart = Focused view New [ Delete & Mapiytics Q) Refresh | Visualize this view (%) Email a Link 2 Flow {8 Run Report G Excel Templates =)
i3 Edit Edit filters
T S
Hackensack m
glifton [z Glen Cove
Passaic Hul
s
Port Washington
¥ "R Syosset
Customers (] ston City of b Wilet & oo P AT _Oystergay @
b Ynion cityff $ ’ o - Plainview
|8 Accounts ] EastOrange Kearny Hicksville
B ot - S Pr————— Cuon and Gidative Management: 4 Mineolh
~ Maplewood N o D 577 Sthive New Yere NY1g022 Usy! 1 \ East Meadow Bethphge
% Employees o) [0] burn. . Irvington Newark’—; (- 5 GardenCity. |} Léyittown
i k 4 Jersey City East'Meadow
& Admins e 8.7 : G Franklin_Hempstead
oo M D o) mont  Square 3 1
® Add destinaii e 3 _Uniondale_~North Bélimore H
Sales B - Hoosid 8 Massapequa
45 e rossetiate yonne, S Use - ; stream  Rockville Merrick B
i A ® Centre  Freepart
[@ Opportunities S Open'Saved Roures 5 @ § Oceanside
B Quotes & Linden Desigh! Direction and Creative Managément. 14
Driving Directions f 447 §425th St Kings Co. N 11226 Unifed States
J' ' Rahway
South Plainfield ¥ - Long Beach
Piscataway F
%
o) DN o e
P v WA Lowe New York Bay
[ .

e Layer Menu- User can show/hide the layers of the plotted

data on the map using the Layer menu to view only the data

that is required.
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e Current location- While using Maplytics Detail Map Control on Mobile/Tablet, users can easily plot
their current GPS location with the help of the ‘Locate me’ button thereby making it easier to
perform Proximity search and relate the data plotted on the map in terms of their location.
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=)

& 24

Show As Show Chart Select More

Check in/out- Check-In feature enables users to register their arrival and departure time for the
meetings while navigating on field with the help of Check-In and Check-Out buttons. User can click on
any record’s pushpin to open the Tooltip card and click on the Check-in button to register the arrival
to the meeting location and click on the same button that gets converted to the Check-out button and
register the meeting completion and departure from there. User can further add some notes for the

respective records and also create pending check-in/out requests if they are outside the default
radius.

Once field team has check-in/out for respective meetings, their managers can plot the Check-in entity
to plot the respective check-in/out records on the map and analyze pushpins are valid and which are
invalid to track the performance of the field team. They can also plot the pending check-in/out
requests and approve/reject the same.
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Select Attachment

[ 'Choose File | No file chosen

e lLand Area Mapping — Organizations working with lands, real estates or farms etc. can visualize their
lands/properties on map with this feature. Users will be able to assign land regions to the records and
visualize them on the map to understand the coverage of area for each of the records using this

feature.

Lands can be assigned to the required records as mentioned in the section ‘Land Area Mapping’ in this
manual. Once the lands are assigned, users can select the entity in Datasource and the respective
view in the ‘Plot Records’ card in the map to plot the record on the map as pushpins. While visualizing
records on the map, users can right-click on any pushpin to open the Contextual menu and use the
‘Show Land Area’ button to plot the land(s) that is assigned to the respective record. The user can also
see all the lands that have been assigned to all the records that are plotted on the map, using the
‘Show Land Area’ toggle button on the Layer Menu and show/hide the same.
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e Multi search layer - While users have so many search options and features to plot data on the map,
they also have the capability to perform more than one search at a time to plot data on a map. For
example, if the user needs to view the data with the search of By Region as well as By Drawing together
on the same map, they will be able to do it with this ability of Multi search.

In the Detail map control, the records from the respective view will be plotted by default. In the below
screenshot, the map shows the default view of the Accounts plotted with pushpins in green color. To
add more searches to the map, user can click on ‘Add New Search’ to select the required search
option and Data sources for the same.
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The below screenshot shows that the Search option ‘By Region’ is selected in the New search which
becomes ‘Search 2’ after clicking on Search button. It is now showing all the records from Alabama, USA
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in pink color. However, as the default view was already plotted in green color pushpins, the records are
still there as the part of Search 1. Since the views for both of the searches is the same i.e. the default view
the pink pushpins of Search 2 are overlapping on the green pushpins of Search 1.
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The number of multiple Searches is visible in Plot

Records Card. User can also click on the ‘Delete’ ] to Plot Records X

delete the respective search layer.
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The ‘Layer Menu” will show the layers based on the

o Search 2 R Searches performed. In this screenshot, it is showing the
Search 1 that contains the default view plotted and the
@ < Rregion Layer # Search 2 with the records plotted from Alabama State

using ‘By region’ option as mentioned above. User can
use the toggle buttons to hide/show the Search layers or
the layers within an individual Search. This will also help
to view the pushpins that are overlapped by other
pushpins in case the views selected in two searches are

O > My Active Accounts

the same like in our example above.

Users can also use the ability of Multi Search layers to perform Proximity Search at different locations in
the same map. The below screenshot shows Search 1 where the Proximity search is performed on My
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Active accounts that is the default view here & the All Contacts and Search 2 where the Proximity search
is performed on My Active Accounts on a different location.
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While clicking on the circles of the Proximity searches the Summary card information will be shown based
on the pushpins belonging to the respective Proximity Searches.
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e Map mode and labels- Two map modes are available viz. Road and Aerial view. User can also select to
view the labels of regions on the map.
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Road

® A standard road map

-

o Data Grid — All the records of the view are listed in the Data Grid. The check box against the records
can be ticked to utilize the records for operations.
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WEST
VIRGINIA

e © GeoCode

Y Edit filters Quick find

Q\, > My Active Accounts v

7 [ Fitter by keyword

Total Records: 1479 (32 selected)
- v

425-555-0182

©2023 TenTorn. © 2023 MiosaN Corparation” Terms

-

A Datum Corporation 8946767t
p O

n

In case a particular record needs to be selected, it can be filtered out from all the records of the view by
adding a suitable keyword

inegic
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Dynamics 365 Maplytics

= & [ show As & Show Chart = Focused view } New [i] Delete | & Maplytics | () Refresh : =)
@ Home 3 -
My Active Accounts I3 Editcolumns Y Edit filters Filter by keyw
® Recent v
Current Location y .
£ Pinned Vi > My Active Accounts v QO ¢
Enter Current Location ‘
ASIA | Contoso 2> X |
My Work Proximity
_ Total Records: 13 (0 selected) O
SE  Dashboards 79 Distance ime v = E
o : Mile: ‘ Pi 12 —
Activities iles ot @ F\on}losov iamw Engineering ‘ @‘
Ocea —
&> Employees [J show Travel Distance @'
& Admins Datasource e Contoso Pharma Fabrication o= @
425-555-7825
Customers
l @ A t . Contoso Pharma Instrumentati = AMERIC/
Accounts p AUSTRALIA 2 .
Select Categol
R Contacts gory
‘ Contoso Pharma Integration —
Sales 206-555-5112
E—— e

Hovering over the record image displays the details of the records. These details are configurable

Dynamics 365 Maplytics

= (& & Show As ] Show Chart §= Focused view + New [:T Delete & Maplytics o Refresh r=}
@ Home . L -
My Active Accounts T3 Edit columns V' Edit filters
® Recent v
Current Location
52 Pinned v ] > My Active Accounts O D
Enter Current Location
MU ork - Contoso 2> X m
y vvort Proximity
S Mukilteo |
S Tir Eastmont Total Records: 13 (0 selected) [
%€  Dashboards @) Bislance Ltime Sl E
- Mount Mil Narth Lunmunnad | adinn ~oo .1, Ciluar Cive
Activities % viles @
0O ] Account Name: Contoso Pharma Fabrication Cont ot Fabricat
Show Travel Di e R R ontoso Pharma Fabrication —
& Employess L] Show Travel Distance Main Phone: 425-555-7825 o 4 O @
Address 1: City: Bothell b
&> Admins Datasource _ I g2
kA /) ©
® - L ® : Contoso Pharma Instrumentati |
Customers . : 'y X Cottage Lz
)
Accounts & 7~
1 A ®
2 Contact Select Category Kirkland \/ o Contoso Pharma Integration (
Contacts 5 (

je

Sales

e Contoso, Ltd 0
n Sales o
—

O
E

Clicking on the record row in the data grid zooms the map view to the area of the pushpin. The pushpin
blinks a couple of times and rests
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Maplytics

= < & Show As & Show Chart ~ §= Focused view New [i] Delete | & Maplytics () Refresh =)
@ Home H B —
My Active Accounts I3 Edit columns ' Edit filters ter by k
@ Recent v - .
Current Location i i
5 Pinned v — — > My Active Accounts v O
Enter Current Location
Contoso > x|
My Work Proximity g
2 _ ~ -
£  Dashboards (®) Distance () Time Total Records: 13 (0 selected] O E
o Miles
Activities ‘ J : ‘6@:
5 ; g s Contoso Pharma Fabrication

& Employes [ show Travel Distance e el 0 @
& Admins Datasource @

& @ ‘ . a Contoso Pharma Instrumentati O
Customers v . 6-555-0585

| & Accounts T i
Select Cate Contoso Pharma Integration
R Contacts CeebaREY ° ;:r'r:j i R O
Select Categ ‘
Sales
nSaIes c ® 2E6TE:0380 . i

e lasso Tool- The user can use this tool to select a bunch of records together at once. The records will

get selected in the data grid and be available to perform multiple activities.

Dynamics 365

Maplytics

Focusedview -+ New [i] Delete & Maplytics O Refresh 4 Visualizet

@ Home

) Recent v

57 Pinned v

My Work NEVADA

& Phone Calls £UFORNIA V. e

Customers

Phoenix

|8 Ac
o
&
&> Employe

San Diego s s BERMUDA
Mexicaliss_ . wK)
Contacts y

Admins .
Nl

Artoni

\ sa

Hermosillo
Chihuahua

© Check-ins ; \\\

S
. Monterre:
Sales Torreon “saftillo mmauyea ¢

Nassau

Culiacan, THE BAHAMAS

€ Leads

[ Opportunitie TURKS AND

[@ opportunities MEXICO k)
ISLANDS
ws.

2023 TomTom & 2023 Microsot Carporaton Terms

Quérétaro ATA CUBA 250 mios 250k

n Sales . Guadalajara . Leon Bay of Campeche R
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2 Pinned v

My Work

¥ Dashboards

8 Ccontacts
&% Admins

¢ Employees

©® Check-ins

Sales
&€ Leads

1

B s s

Maplytics
& Show As B Show Chart ¢ Edi
My Active Accounts
.Vlwd;.v
] Show Travel Distance
Datasource
® ®:
Select Category

“Matamoros

Mcnterr;\—“

> My Active Accounts v

de =]

Edit filters k find

03

[ Activate [ Deactivate  [i] Delete | & Maplytic 3 Connectsequence @ Geo Cc
i@ Edit columns
Nashville Wit
TENNESSEE G
Knoxville, = ity
® [ Filte
5 5@ % v
Little Rock _—~~Kgmiphis ® 8.\; @ +Chattanooga .
ARKANSAS e oo a
b Ld Athens S¢
X v CAF
AlantE™—augusta’s
. AS
Iyter T e vePort 4 W iColumbus
Jagkson
(]
MISSISSIRPI ® ) GEORGIA
. —
LOUISIANA. . () \
» New Orleans
¢ o

J4m

012023 ToToN 5 2023 WSO COrporaton TRms.

Mass Actions — Mass Actions can be performed on the selected records. They could be added to a

travel route, the selected data set could be saved, activities could be created for these records, mail
could be mass sent to them.

Dynamics 365

@ Home
® Recent
% Pinned
My Work

¥ Dashboards

2
& Phone Calls

s

Acti

Customers
R
&

Contacts
Admins
% Employees

© Check-ins

Sales
& Leads

[ o

H Sales

Maplytics

3 Edit columns
o il
= A oy Y,
9 ®
N2 V™ ®
® TDIANA
£ VIR(
e
) Time KAN
‘ Miles e °
O3 show Travel Distance !
Iwud'aq e
Datasource Juarez \Y .
\ ®
o
(7 ) Nyl \ sanAk
hihuahua Y
+ \\
Select Category
2 Monterrey
‘ Categ ‘ % orreon saltilio w
scan Viiate
=3 mexico
e . eretaro
o Guadalajara L Bay of Campeche

’ Edit filters Quick find
> My Active Accounts v
X Add To R

Fooman

0

1512023 TomTan 2023 WAeroSO Corporaion Terms

Add To Route: This option will add selected data points to the route. The user can add at max 25
data points to the route

Save Data: The selected records can be saved as static Marketing List or Personal View in Dynamics

CRM

Inogic

€% maplytics.
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Create Activities: User can create activities for non-activity Entity records currently selected in
“View Data grid.” The user can define the Activity, Subject, Schedule Start date and Schedule end
Time, Duration, Owner(User/Team) and Priority. The activities selected in respective Entity maps
can be seen in the list of activities available to create using the button of “Create activities”. By
clicking this button below window will open and the activities will be created based on the inputs
given in the window by the user.

Send Email: The user can send a mass email to the selected records. User can select any one the
available email templates or a new email to write their own content. User can also choose to keep
the recipient as To/Cc/Bcc in the email.

e Reset Button- This button resets records as per current search

Dynamics 365 Maplytics

= < 7 Show As ™ & Show Chart  §= Focused view I New [i] Delete v & Maplytics v () Refresh : 7<)
(Y Home . == —
. My Active Accounts 3 Editcolumns 7 Edit filters Filter by keyword
@ Recent N
Current Location [
% Pinned N 2 = - o > My Active Accounts v OF
Enter Current Location ‘ |
~ Filter by keyword
My Work Proximity 12 - B
9 . o Mukilteo
M Dactboand P58 (@) Distance () Time Eastmont Total Records: 619 (612 selected) 0] E
¥ Dashboards o
Mount | |
B Retitias Mo ‘ Miles North Lynnwood | Mill Creek Silver Firs e Y"dm S Caitar @
North Creek
& e Slovess [J Show Travel Distance Puget Sound
npioy Edmonds \‘ @
o
t r ) 22 82
&? Admins Datasource Richmond Beach ’x ® JEFFREY EEARY 5 SONE - @
3 o !
@ :
Customers [ E \ ® . Cottage Lz
I8 Accounts H ® ° HENRY MONT & SONS O
O Contacts Select Category Kirkland Iv¢
o {
Select Categ ‘ E sl Ll
~) () C S
e ® 0 Y. CHRISTY CHENG & SONS
H Sales c M Jkm
R ) Marcar

e See More- The current view displays the CRM Records on the current page. To view more records,
user can click on the See More option at the bottom.
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Dynamics 365 Maplytics

= & [ showAs ~ [ ShowChart 3= Focusedview — New [i] Delete | ~ & Maplytics | ~ () Refresh : r=)
@ Home . i X - 1
My Active Accounts 3 Edit columns 7 Edit filters Filter by keyword
® Recent v
Current Location ﬁv}’ s O
i My Active Accounts v §
% pinned e [ Enter Current Location ? .
Y e, Filter by keyword
My Work i s Proximity aled 7{/ \ h | E
@ a y Mukilteo -~/
P @ @ oistonce O Time 4E astmont Total Records: 619 (612 selected) O E
Mount g ! |
Bl Activities » 3 ‘ Mites Rortitypawood \ M'" Creek Silver Firs e Yardbirds Home Center @
North Creek 3132564258
& Empl O show Travel Distance Puget Sound >’\ () & o
mployess Edmonds / @
; & { u &
&> Admins Datasource Richmond BeaCh ° Y. JEFFREY GEARY & SONS o @
7946277322
Customers ot 15 ‘\.') .
|8 Accounts & ° HENRY MONT & SONS o
,,,,, 01424
Q. Contacts Select Category
A Select Categ. ‘ Je
- Y. CHRISTY CHENG NS
Sales ° Y. CHRISTY CHENG & SO
e > =
2 - N e v— () See More =

e Print Route- User can print a Route as
well as the adjoining Map. User can plot
a route on map, and use the button ‘Print
Route’ to print the route.

Note: There are some limitations to some of the features mentioned above which will be
available in our future releases.
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Steps to Add control: To add this control on an entity grid, user can follow the steps mentioned below:
1. Go to Settings > Advanced Settings > Customizations > Customize the System > Components >

Entities > Required Entity
Here, we have taken the Contact entity for an instance. Within Contacts, go to Controls > Add
Control > Select Detail Map Control for Dataset > Add

Add Control

Select a custom control from the field.

Maplytics - Map View Contral for Dataset

Read Only Grid I
Timeline contral

Maplytics - Detail Map Control

I &P MAPLYTICS™
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2. User can choose to allow the control on Web, Phone or Tablet. Click on Save > Publish.

PowerApp!

o Try New Experience  There's 2 better way o customize the system | Try New Experience x

- el | 582 Show Dependencies S solution Layers (g Puolish % Managed Properties @Hebp -

m Contact
u

*“ & Information

Solution Default Solution General | PrimaryField | Controls

Control Web Phone Tablet

2.
» &2 Connection

> B Connection Role

» [ Connector Connector

Read-only Grid (defau

4 X Contact

&, Hierarchy Setti..
3 Dasnboards Select or 2dd a custom control to see its configuration.,
> [#] Contract
> &, Contract Line
> [¥] contract Tempiate
> &8 Currency
> W Customer Asset
> @8 Customer Relation:
» B4 Data Map
> [ Database Version
> [ Dataflow Datafiow
> ] Device
> 4 Discount
> [t Discount List
> &= Document Location
> 39 Duplicate Detection.
> % Ema

3. User can open any view of the entity to view this control.

Dynamics 365 Maplytics

= &  [EdshowAs v [ ShowChart 3= Focusedview —+ New [i] Delete | v & Maplytics | ~ (O Refresh i Visualize this view  : =]
@ Home 5 =
- My Active Accounts I Editcolumns 7 Edit filters
@® Recent .
5 Pinned : v 9, D
=3 \ OO -
My Work Account - Industry . N @ g = [v)
s e B
Activities : ;j!g: RGCkipaTk Pat " @
1sland! NY41030: . -
& e 00006 & = ©
& Admins Options .
— / -
(®) Miles Kilometres sh Kilsf
Customers = O i . 3
O shortest Time (@) Shortest Dista.. * 5
2 ]
|8 Accounts / Optimize Dir..  [J Avoid Highw... (v) o.*
0 Meantacs O Avoid Toll Ro...  [J Traffic L
O Along the ro... E
Sales

=) | 63 Croak Ave, Staten Island, Ny | - \
& Leads 3 0
=@ | 1465 Manor Rd, Staten Island, | z
[] Opportunities

=@ | Rockland Ave X 2 ) Lower New York Bay
B Quotes ;
=@ | High Rock Park Path, Staten sl | g e ©) creatxiiis park
=@ Staten Island
5 = Great Kills—— 2500 feet 1em
5 WOODRO! 7% Harbor _
P T v ¥ G © 2023 TomTom, € 2022 Mirosoft Corporation Terms
s P o o 3
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Address Autosuggest Control

Users can add this control on any of the fields with the Data type ‘Single Line of Text’ of the record to get
auto suggestions of addresses while typing the respective field. User can select the required address and
get that address auto-filled within the fields.

Steps to Add control: To add the control to a field within a record form, the user can follow the steps

mentioned below:
1. Go to Settings > Advanced Settings > Customizations > Customize the System > Components >

Entities > Required Entity
Here, we have taken the Accounts entity for an instance. Within Accounts, go to Forms > Main Form

> Select any field > Change Properties

Power Apps

ﬂ ‘This form is using high density header. For the best authering experience with this form, use the new form designer. Leam more

Al Solution: Default Solution Field Explorer

Summat

Form: Account

Filter Al Fields ~

| @ Account Name * - Only show unused fields
- R (5 Account Number
f 5 Account Rating
4 Common | Fax a8 °

[ Playbook (5] Acdress 1: Adcress Type

| Website |
E] (5 Address 1: County
2 | Parent Account (] Address 1:Fax
&l | Ticker Symbo (5 Address 1: Name
e £5] Address 1: Post Office Box
A | Relationship Type
= (5] Acdress 1: Primary Contact Name
&) | Product Price List Section (5] Address 1: Telephone 2
B h ]
- | Mew editable grt | primary Contact i (2] Address 1: Telephone 3
1 |

: (] Acdress 1: UPS Zone
i3 | Primary Contact | £ Asaress 1 rC o

| ] 5] Address 1: UTC Offset
(2] Acdress 2

= CONTACTS

ADDRESS (] Address 2: Address Type

(5 Address

(5 Address

| Service Address |
1 ! 5] Address 2: Name:

| Agdress 1 Control (5] Address 2: Post Office Box

(5] Address 2: Primary Contact Name

(5] Acdress 2: Shipping Method

- Hew Field

Note: The data type of the field on which user needs to add control should be ‘Single Line of Text’.
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2. Go to Controls > Add Control > Select ‘Maplytics - Address Autosuggest > Add

Add Control

Select a custom control from the field.

Maplytics - Address Autosuggest

WModes:
Types: singleLineText

&9 MAPLYTICS™

Type an address and select require:
2ress with the help Of auto-
suggastions provided.

3. While adding the control, user needs to choose the required address fields. While user uses Auto
suggest control, the respective addresses that are selected here will be auto filled. User can
choose to allow the control on the Web, Phone, Tablet. Click on ‘OK’ > Save & Publish.
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Field Properties

Modify this field's properties.

Display = Formatting = Details | Events = BusinessRules | Centrols

Control Web Phone  Tablet

Text Bow (efault) @] [} ®

Add Control.

[~ Mapiytics - Address.

Street adaress2_ine2 (SingleLine Text)

City* address2_city (SingleLine Text)
State/Province address2 stateorprovince (Singleline.T...
County

Country/Region # adaress2_country (SingleLine Text)

2ZIP/Postal Code address]_postalcose (SinglelineText)

Country/Region (required)
Compatible types: SingleLine.Text

(0 Hice Detautt Control

Note: Please uncheck the option of ‘Display label’ within the field properties for better visualization.

4. User can open any record of the entity to view this control added on the field. User needs to enter
the address and based on the entered keywords, it will provide suggestions for addresses.
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Dynamics 365 | Maplyti

Save & Close New & Prom

5 Save & Close New S Promote = < = Save

o @ Home .
- (fome A Datum Corporation - Unsaved - A Datum Corporation - szved
® Recent ~ Account ® Recent v Account
7 Pinned ' Summary Accounting Details Details Project Price Lists S Pinned »  Summary Accounting Details  Details  Project Price |
My Work ‘ My Werk
Enter Address
Dashboards 5% Dashboards 5 Morse Ave, §| x
Address 2: Street 1
Bl Activities Bl Activities 5 Morse Ave
- Q  Staten Island, New York
10304, United States
Customers Address 2; Street 2 Customers _
5 Morse Ave
| Accoun Atileboro
- Y Accounts
= Q' Wassachusetis 02703
United States
R Contacts Address 2: Streat 3 A Contacts
5 Morse Ave
E Q' Sacramento, California
Sales B 95864, United States
Address 2 Cit
& Leads " & Leads 5 Morse Ave
[T Opportunities O Opportunities New York
B Quotes Address 2: State/Province B Quotes

Address 2: State/Province

NY
Address 2: Country/Region
Address 2: Country/Region

United States
Address 2: County
Address 2: County

H Sales < u Sales e

User can select the required address and it will get auto filled within the respective address fields.

Dynamics 365 Maplyti

=)

Save

Save & Close New S Promote

O H .

e fome A Datum Corporation - saved

(® Recent v Account

5 Pinned e Summary Accounting Details  Details  Project Price Lists
My Work

5 Morse Ave, Staten Island, New York 103(

% Dashboards
Activities Address 2: Street 1
5 Morse Ave
Customers
Address 2: Street 2
Accounts
Q  Contacts
Address
Sales
o
&' leads Address 2: City
[! oOpportunities Staten Island
Quotes

Address 2: State/Province

New York

Address 2: Country/Region

United States.

Address 2: County

H Sales &
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Heat Map

Clicking on the Heat Map command button will bring up the Heat Map Screen.

Westfield

B8 » Heat Map

Select Datasource

iy -
| Account ¥ ‘ My Active Accounts ¥ |
. sl e s s

. Select Measure

L
- ‘ Annual Revenue

5 | Select Category

ave | Industry
Please Select Region Type
‘ PostalCode

“7r¢ Select Display

i Boundary

Select Datasource:
This option helps the user to choose the Entity and view combination to analyze the data.

Select Measure:

This helps the user to define the aggregation method to be used to color code the region. By default, it is
based on number of records (i.e. ‘By Count’). The user can change this to any other field attribute from
the drop-down. Dropdown contains the list of all numeric and currency fields.

Select Category:
This option helps the user to filter data. The user can modify the search result using selection in the
Category option.

Social Service
Transportation

O 1o o ten s it J ~
i ’
ok
(o) I gt & ° '

-
$0.00 $12.832877.00
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This option helps the user to define the geography level for aggregation. The user can choose any option

from the drop-down:

City
State
County
Country

PostalCode: The smallest postcode category, such as a zip code.
PostCode Sector: The second ‘1’ is called “Postcode Sector”. Example: CA1 1

PostCode(Outward Code): This is called Outward Code, the part of the postcode before the single
space in the middle. Example: CA1
PostalCode Areas: The next largest postcode category after Postcodel that is created by
aggregating Postcodel areas.
Territory: This option will use the Sales Territory defined in Dynamics CRM.

Note:

The regions that were plotted using the option Post code Areas before will now be plotted by

using the option of Post code sector.
The regions will be plotted as per the Bing maps.

The default option is to summarize the addresses by City. You can find the default settings on the
Maplytics Configuration record for the individual user as shown below:

©

General

Maplytics

Advance Settings

Check-In Auto Scheduling

Optimize Direction No

Live Traffic No

Route Option Shortest Time
] Map Center

Heat Map Type Boundary

Summary Grouping City

Default Template

Set As Origin Other

Other - Set As Origin

Inogic

10 Voie des Vaches, 08450 Angecourt

€% maplytics.

Default Location

MNavigate Within

Records Per Page In
Grid

Zoom Level

B User

Maplytics Security
Template

Set As Destination

Other - Set As

Diestination

Loipersdorf bei Fiirstenfeld 271, 8282 Loipersdorf bei
Fiirstenfeld, Austria

Waze

50

Other

Mont-devant-Sassey, Meuse, France
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Select Display

There are four options available to analyze data on Heat Map. Default Heat map display can be selected
using Maplytics Configuration Settings.

Boundary

This will create Heat Map on basis of selected region type like City, Postal Code, Country, State, Territory,
etc.

Ll Heat Map

Industry

Y]

Select All

«

Blank

«

Others

«

Accounting

®

Banking

«

Consulting

Y

Consumer Services

Engineering

@
@

Financial

<

Insurance

£y

Social Service

Summary Card

No Boundary

This option does not consider the region type. It simply creates a Heat Map by the density of the measure
selected without geographical boundaries.

& Heat Map

Select Datasource

‘ Account X H Active Accounts

Select Measure

‘ Annual Revenue

Select Filter

‘ Industry

[Ferect Display

I‘ No Boundary

f— x : .. UNITED STATES" ...

Summary Card
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Pie chart

Users can view the data in the form of Pie charts based on the heat of the attribute selected in the
Measure and Filter. Pie charts help the users to analyze the data on the basis of comparative data shown
by the Pie charts on the map.

Column chart

Users can view the data in the form of column charts plotted on the basis of the heat of the attribute
selected in the Measure and Filter. User can easily analyze the plotted data on the basis of the proportions
shown by the respective columns.
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o Hover: On hover, it shows the details of that Boundary/Pie chart/Column chart
o Summary Card: The user can click on any Boundary/Pie chart/Column chart to get the summarized
information of the same.

Ll Heat Map
fndustry X

Sumenaty Caed

Total Records: 567

Anreal Revenwe (Sum
$1.596408421.00

No. of Employwes (Sumi 0.00

L
Anncal Revenue (Su=) $000
No. of Employees (Sumk 000

Accounting |
Anmual Revenwe (Sum §85.282.00000
No. of Employees (Sumy 000

Banking 117
Anmaal Reversse (S $60.402.73000
No. of Employees (Sum )y 000

Beokers |
Anceal Reveows (Sumy §3828 052 00000
No. of Employees (Sumi 000

Buniness Services 17
Ancmasl Reverse (5= §184.4482 50000

Total Records 563

Anreal Revenwe (5o
$1.596408.321.00

No. of Emplopeet (Sumk 000

Btark: !
Anreast Reeerwe (o §0.00
No. of Employees (Sumy 000

Accounting 7
Anneal Revene (Sum) $85.282.00000
No. of Employees (Sum: 000

Banking 117
Annwal Revenwe (Sum §60.403 73000
No. of Employees (Sum: 000

Beokevs |
Anewal Revesue (Susy §185 65300000
No. of Employees (Sum) 000

Business Services 1
Anrsl Revence (Som) §184 442 500.00

Note: If Pie chart/Column chart is selected as the Display type, the option of Territory under Region
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Search:

Clicking on the ‘Search’ button will plot the addresses of all the records that were selected in the view and
has already been geocoded. Records that do not have their latitude/longitude updated in the record will
be ignored and will not be plotted on the map.

Summary card: . X
Every time the users create a heat map visualization, a
‘Summary Card” summarizing the aggregate Total Records: 456

information for the complete heat map will open up.
This gives the users a brief summary of the heat map
they created. The measure is also summarized by
default. No. of Employees (Sum): 23,400.00

Annual Revenue {(Measure): $3256368,260.00

3
Annual Revenue (Sum): $256368,260.00

e Loserruerraera s —-

The user can also click on any region plotted on the
_ map to open the summary card for that region. This

will also filter the data of the region in the data grid.
To differentiate between the summary cards, the
individual summary cards have the region
Annual Revenue (Measure): $10,000.00 name/number as the title.

Total Records: 1

Annual Revenue (Sum): $10,000.00 If the user has selected a field attribute in the ‘Filter’
dropdown, the summary card will further
summarize the information for the selected
category filter as well.

No. of Employees (Sum): 2,800.00

Export to Excel: The search results are listed by the grouping selected at the bottom of the screen and
user can further export these data points using this button as shown below;

Keansburg

1 C NTRY LANE
Jstown - Keyport Sandy Hook Bay

oy, Port Monmouth - e
Black Horse East Brunswick A Aot 0.00 $66,227,773.00
Old Bridge Matawan |A | [ Hide Data Highlands
1 . - bwn' | | P S =
My Active Accounts (654) °Expon To Excel

Account Name Address 1: Cit Main Phone Territo dustr Email
» PostalCode: 10302, NY, Staten Island, USA (Count: 18)
4 PostalCode: 10303, NY, Staten Island, USA (Count: 21)
=)

This functionality adhere to CRM security roles, if the user does not have permission to ‘Export Data to
Excel’ in CRM, then he/she will not be able to export data from Maplytics.

Zoom Level of Heat Map uses personalized ‘Zoom Level’ setting for the logged in user. Also, the color scale
for the Measure will be fetched from the defined ‘Heat Map Measure Color Scale’ in the Entity Category
configuration on the Entity Map for that particular entity.

Print: Clicking on the print button will print the heat map, as shown in the screenshot below:
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Print
Total: 1 page
[eoneer |
T [7] saveaspoF
| change...
Pages ® Al

g.1-5,8,11-13

4 More settings

Maplytics™ — User Manual

5000

$50.785,692.00

Note: A4 size paper with landscape mode is recommended while printing.

inegic
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Support for CDS

If user does not have Dynamics CRM, they can still use Maplytics by subscribing for the PowerApps

platform. This platform comes packaged with some base entities that includes Accounts and Contacts
along with other platform entities to provide support for it security and other infrastructure.

To use Maplytics within PowerApps, user can follow the steps mentioned below:

A. Go to admin.powerapps.com > log in using PowerApps credentials.
B. Click on ‘New environment’ > Enter the details > Create an environment

PowerApps Admin center

Fnvironments Search Q New environment

Environments

NAME ~ TYPE REGION CREATED BY CREATED
Data policies
PHawk Solutions (default) (org92d7d... Default United States SYSTEM 01/16/2019
%o Dataintegration
PHawk Solutions (peterhawk01) Production United States SYSTEM 01/16/2019

Tenant

New environment
Create new environments for app and flow development and tc maintain
separate databases. Learn more

Environment name

Maplytics

Region (7)

india (default) M

Environment type (3)

Trial A

Cancel Create environment

e C(Click on ‘Create database’ > Select the required details > Create database

2 You created an environment Create a database for this environment &
Choose the currency and language your data should use.
Currency (7)
Do you want to create a database? usp
(Recommended)

Language (7)
i(j)zs Your environment includes access to the English

Common Data Service. Create a database to

start using it. 2 inctude sample apps and data

- Collect, store, and share data

- Use data modeling @ By choosing Crente my database, you agree Microsoft can use entity and field

- Create custom forms names that you create (but not content in the database tables) to help improve
i our common data model, These names may be stored in our diagnostic systems

- Manage security and access to data and copied across regions. Learmn more

w e— s

e Click on ‘Navigate to other Applications’ > All apps > Powerapps > Select required environment
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PowerApps Admin center

Environments

NAME

Data polic

Maplltics (orgdc2999a0)
%, Dataintegraf

PHawk Solutions (default) (org92d7d...

Tenant

PHawk Solutions (peterhawk01)

PowerApps Admin center

] officecom B Dynamics.com

s (orgdc2939a0)
Solutions (default) (org92d7d...

Solutions (peterhawk01)

Inogic

TVPE

Trial (27 days)
Default

Production

TYPE

Trial (27 days)
Default

Praduction

€% maplytics.

REGION

United States

United States

United States

REGION

United States

United States

United States

CREATED BY

Peter Hawk

SYSTEM

SYSTEM

CREATED BY

Peter Hawk

SYSTEM

SYSTEM

Q New environment

CREATED

03/11/2019
01/16/2019

01/16/2019

Q New environment

CREATED
03/11/2019
01/16/2019

01/16/2019
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PowerApps

Add-In

CRM Hub

Dynamics 365

Flow

PowerApps

Security & Compliance
Talent: Attract

Talent: Onboard
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s (orgdc2999a0)

Solutions (peterhawk01)

Import Maplytics solution

Solutions (default) (org92d7d.

TYPE

Trial (27 days)

- Default

Production

REGION

United States

United States

United States

CREATED BY

Peter Hawk

SYSTEM

SYSTEM

Q New environment
CREATED
03/11/2019
01/16/2019

01/16/2019

e C(Click on solutions at the left navigation pane > Import > Maplytics. This will create the Maplytics App.

PowerApps

@ Home
@ Learn
Apps
Create
E Data ~
o Business logic ™

Inogic

Build business apps, fast

Create apps that connect to your data and work across web and mobile. Learn about PowerApps

Make your own app

A

Canvas app from blank

Gy

Model-driven app from blank

G Model-driven app

€% maplytics.

o

PowerApps Training for Office

& G

vas app

All templates —
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Maplytics

G Home

@ Learn
Apps
Create

B Data

o Business logic

f  Solutions

PowerApps

{3 Open AppSource 5 Publish all customizations T Switch to classic Y Solution checker

Display name Created | Version

Asset Checkout

Innevation Challenge

Fundraiser

Common Data Services Default Solution

Default Solution

R Home

Learn

Create

E Data

o« Business logic

1 Solutions

PowerApps

(5 Open AppSource 5} Publish all customizations =7 Switch to classic 7 Selution checker

New solution < Import

Itions
Display name Created | Version
Maplytics 9040

m  Home

@ Learn
Apps
Create

B Data

o Business logic

(1 Solutions

Createanapp v ¢ Import package (preview) B Microsoft Dynamics 365

Recentapps  Sharedwithme  Apps|canedit  Org apps

Name Meodified Owner

Bl Maplytics

€% maplytics.
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Clicking on the Maplytics app, following Maplytics dashboard will open.

Dynamics 365 Maplytics
= € B Save As New v / SetAsDefault () Refresh All
{2 Home s 5
Maplytics Detail Map v
® Recent v
52 Pinned v < Lo Haverstraw  Ysa) > D d |
i | Fat 8
ort Ossining ) A
Q & sntain New City b A
My Work @ o ' W West Milford Rarapo . . ¢ @
3 Filter N 3 (227) v‘ahe';J Mount Pleasant =
l = Dashboards Mahwah K | Gt
Activities i , ";—’ ' Greenburgiw Yarhford
surrent.Locavol [White Plains :“Green.mch
Customers 9 Amy Ct, Staten Island, NY 10314 Jpor. chéter
Proximity 27 Aarrisof f
D Accounts - - I v
@® Distance O Time [253)
- e
2 Contacts v (208}, Yonkersys2
\ L \ ;
i) ~ (2] Paterson New Rochelle:
[J show Travel Distance = —ad 1B /
Sales ;
Mo, —
DataSource A ;:-‘
& Leads =
o o b &
Opportunities = e
v (o5 i st Plass™
Quotes = East'@rangé NewNork T A Hicksvil
% iy - East Meddew
n Salds A Newark#* Torsiy &t : | Levittow
R4 Overlay v 2 CISEYEY, = Hempstead b

o Activate and configure Maplytics

To access the Maplytics user needs to Activate and Configure Maplytics to start the license
and configure the basic Entity maps, Dashboards and Census data.

= (o to Settings > License registration > Click on Activate

= (o to Settings > License registration > Click on Configure

o Add users to Maplytics team
= (o to Settings > Teams > Maplytics team > Add users

Note:

1. Entities of leads, Cases, Opportunity, Invoices are not available in PowerApps

2. Marketing lists are not available

3. While configuring, four Entity maps will get created for Accounts, Contacts, Appointments and

Customer Address
4. Only three dashboards will get shipped on configuration

\no g \c @ maplytics.
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Access Maplytics in PowerApps

User can use the credentials of the environment to log in to PowerApps and select the Maplytics app to
perform Maplytics features. Use the buttons ‘Details Map’ or the ‘Heat Map’ to open the respective maps.

@ VN TR———
Layer Menu \/ ) B CIRETERE @ > ! Road |
: ity P 7
Plot Records Uity Blacs WALTHAMSTOW. RODING | § X
corestRoa¢
"& S W E Central =
=
@ e  Aseos) Pargde SNARESBROOK @
Filter = Z S
> Il X 3
South Tottenham = ® mfoazs' 5 WANSTEAD b
\ v T 3 25 ’
Cluster Map Manor House ‘\ @ SN Q & = jﬁ R @vt‘f}
Current Location il \;\A“M D‘,,\' T 2 ]
Hamp, @ P Stamfgrd Hill " o
9 Amy Ct, Staten island, Ny 103 | @ C @ If =
N v e Il
/ | 7] Leyton
W proximity f PR o SN ® Warstead
7 | s} arl
O 7 = |lcazenove %,
@® Distance O Time - ) j_..Fmsbury Park LORDSHI H %, o Sl oA
A Miles 7 o e ) Jas) @ ;AA(RE:EE; s Aldersbrook
 A104) B City
A Show Travel Distance 5 \é\{:(r;s;‘e,:: [ aris R
\ LEYTONG Leytonstone o Cem
o Select Asset = Leyton o = & Crem,
' SHACKLEWELL Mills, o @ (5}
i = 3 Clapton Retail & V
= Select Asset Select Hazarc v | Ao m b 1 S West —
M @ Wick Field, Ham Park 3
| ‘ o7} i
~ | i Stratford @ - &
DataSource b f ((.\ PR R @  Ari4] qomi®
|3 Canonbury N7 ]
Select Datasource | ( Il @ @ Westfield
< 1=} \ Il Stratford | =
(=7 Accour v || Accounts - v | @ . [ |\ =3 Kingsland Hackiky Witk City | )
‘ ) | RS ll—em VICTORIA Y. West 3
p + Ii 3 il London Y/ Han, 3
— - /| | i Stadium /4 X A
-2\ - e / i upon s, @
o Sy < f [} V/
o 4 \/\ lslpy;'gton [HAGGERSTON A1 Mg WEST Ham S <00 S 2/ i)
b Bing \ X =34 P! ©2021 TomTom. © 2021 Microsof Copprationafemms .
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Maplytics Dashboard

The users can define their Dashboard views for Maplytics and include them as web resources in standard

Dynamics CRM Dashboards.

Dynamics 365 Maplytics
= < B Save As
(@ Home
(® Recent v
52 Pinned N
My Work

| # Dashboards

Activities

Customers

(8 Accounts
R Contacts
& Employees

& Admins

Sales
& Leads
D Opportunities

B Quotes

a -

New

& Edt [l Delete

Maplytics Overview - Sales Manager v

Completed

12 Share Dashboard R, Assign () Refresh Al

0 - 5000 5000 - 100...

9.55% 18.10% 19.73% 0

. m NORT“M‘ﬂ,mEEK

Atlantic

Ocesn Ocean

Y

SOUTH AssEDIAA
4,085
1000 miles 2500 km

©2022 TorTom, © 2022 Mcrosok Corporation Terms

Maplytics ships with five pre-defined Dashboards for various Sales and Service Modules for different user
roles. To set up more dashboards, please refer the ‘Installation Manual’.

inegic
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View Category donuts in dashboard

Users can view the categorized data in the form of donuts on the respective dashboards.

In the screenshot below, in the first dashboard, the appointments for the team are plotted which have
been categorized based on the status of the appointments. The donuts are shown based on the
percentage of the records falling into the each of the categories. For example, 17.50% of the total
appointments were canceled, 47.50 % of the total appointments are completed and 35 % of the total
appointments are scheduled. If the user hovers over the donut, they can see the exact count of records
falling into each of the categories.

Similarly, the second dashboard shows the heat map for the Accounts based on the annual revenue. The
donuts show that 18.10% of the total Accounts have Annual revenue ranging from 0 to 5000 and 19.73 %
of the total Accounts have Annual revenue ranging from 5000 to 10000.

Dynamics 365 Maplytics

B Save As New ¢/ Edit  [i] Delete / SetAsDefault |# Share Dashboard R, Assign () Refresh Al

 Home . -
Maplytics Overview - Sales Manager v

® Recent

? Pinned
» Appointment Planner Team

5000 - 100.

My Work Completed
] # Dashboards ©
100% 955% 18.10% 1973%
Activities
| 7
Customers e W @
o
8 Accounts ~ 7
> % L
R Contacts 7N 2
NORTH AMERY:
S v R
Employees | m
L_d‘ ]
& Admins T g
Eaciic bt \‘A "q Atlantic
Ocean N ) “\3 Otenh
Sales . PLEASANT
§ UAINS
& Leads
[ Opportunities
B Quotes SOUTH AMEDIAA
4,085
1000 mies 200k
B Mcronoh By ©2022 TomTom, § 2022 Meroash Carporation Terms
E Sales S

Hide Donut Panel
The Donut Panel can be hidden as per the User’s requirement by clicking on the arrow at the extreme
right of the Panel. The same can be clicked again to expand the hidden panel and put it on display.
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Filter records on Map using Donuts
The record pushpins displayed over the Map can be filtered out using the donuts. In the Dashboard below,

when clicked on the Donut displaying the percentage of ‘Completed’ appointments, the pushpins on the
map are filtered out to show only those Appointment records that belong to the ‘Completed’ Category.
The rest belonging to Scheduled and Canceled are hidden. Similarly, when clicked on the ‘Status’ donut,
the filter will be reset and record pushpins belonging to all categories of Appointments i.e. all
appointments are displayed.
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Maplytics Overview - Sales Manager v

Appointment Planner Team Heat Map for Accounts

Completed Scheduled Annual Re... >=10000 0 - 5000 5000 - 100 Blank
s@ 333% \m’s’ 4064% 33.09% 1721% 907%
ey - 2
AsIA
EUROPE
Pt Pacific
= Ocean
B e o
AFRICA
ndian AUSTRALIA
% cean
&
| __
0 668
2000 mi
ANTARCTICA 52022 TomTom, 2022 Wiz Corporsion. 2.0

Hovering and Tooltip Card

When hovered over the record pushpins, the information about the respective record is displayed. The
information shown here can be configured within the Advanced Settings within the respective dashboard
record in the Maplytics Settings.

Maplytics Overview - Sales Manager

Appointment Planner Team

Heat Map for Accounts

Completed Scheduled Canceled Annual Re... >=10000 0-5000 5000 - 100... Blank

» L/
o £\ ) ‘ N
Feature Discussién Appointment ;

\tooss , s064% 3309% 721% 907%
% Activity Type: Appointment

Start Time: 11/1/2022 1258 PM B 2
egarding: D. RICHARD BOSC. __ fi : o NORTH Amgdlc
L % EUROPE

oA Pacific
== Ocean
- 2
AFRICA
Indiap AUSTRALIA
; cean
w York Bay Fj
&
B =
0 668
200
ANTARCTICA ©2028 TorTom, & 2072 irosch Corporstion. €

If the pushpin is clicked upon, a tool tip card is opened with the details of the respective record. The
information shown on the Tooltip Card can be configured within the
‘Tooltip Mapping’ section of the respective dashboard in the Maplytics settings.
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Maplytics Overview - Sales Manager v

Appointment Planner Team

Heat Map for Accounts

Completed Scheduled Annual Re... >=10000 0 - 5000 5000 - 100... Blank

[ Z

O O0O0GC

Foxuiiis i a7 Eitoet 5 | NomHAmiﬁ\(
"L Feature Discussion A b
1168 at MASON AVENUE State < ? 1
A - 5
Subject: Featu Appoi. 3 S S ==
ML Regarding: An ns Ocean ‘JQ “
Priority: Normal & =

5667% 3333%

AFRICA

> -
&
. —
Steps to add Maplytics View to Dashboard
To include the Maplytics component in Web Resource Properties
Dashboard, click on the new button and select to Modlify this Web resource's properties.
add Web Resource. Select
‘ikl_/Maplytics/Maplytics.Dashboard.html’ web o
resource and set the name of the Dashboard \:::s::: TN —— e
record in the custom data parameter to be passed
to the HTML web resource. The recommended — Field Name and Properties
number of rows in formatting is minimum 10. Name* WebResource_MyFollowUpCasesByTodayByPriarity
Label * My Todays Follow-up Cases By Priority

Display label on the Dashboard

— Visibility

| visible by default

—Web Resource Properties
My Todays Follow-up Cases By Priority
Custom Parameter|data)
Restrict cross-frame scripting, where supported.

Pass record object-type code and unique identifier as parameters,
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Create a route dashboard
To plot route on a CRM dashboard follow the steps mentioned below:
1. User needs to include the Maplytics Detail Map component on the Dashboard. To do this click on
the ‘New’ button in the section of dashboard and select ‘Add Web Resource’. Select

‘ikl_/Maplytics/Maplytics.DetailMap.html’ web resource.

Go to Sales > Dashboards > Click on “New” button

Dynamics 365 Maplytics

= (S B save As = New ™ ~" Set As Default k“_) Refresh All
{at Home . ~
Maplytics H 2% Dynamics 365 Dashboard
(5} Recent ' @
2 Pinned Y & Heat Map <
My Work Select Datasource
_ w|le View - Barents Sea
I &= Dashboards select Vie
A Select M {
Activities Flect Messure
v
2. Choose any layout as shown below:

Choose Layout x
Gl =

'| il l 11

3-Column

Regular Dashboard
2-Column 2 LCalunnn 3.Column

D, " olumn Juiar Uashe va - ~ Thie At . e
Regular Dasht ] Focused Dashb s layout can accommodate

3. Provide the dashboard name and click on the web resource button to add the Detail map HTML
web resource.
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4. Add web resource :‘ikl_/Maplytics/Maplytics.DetailMap.html’ web resource

E save

X CLOSE
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X PROPERTIES ol CHART = uST @ WEB RESOURCE

INO"K: * My route Dasnboare I

- TIMELINE  [O] IFRAME

A A B B B 3

G Reg

R EE e

5. Add a parameter in Custom Parameter (data) field as <Dashboard Name>[ |dashboard| [true

and click on ‘OK’

inegic

Add Web Resource

e Dashboard

3|

Appoiriment PanneDasnOCHC e

oK

€% maplytics.
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6. After saving the dashboard and user can see the route plotted on the dashboard.

My route Dashboard v

¢® Directions

0::000

- Options

MJX2437 DALTON HOUSE 60\
25 The Mall Road London Londs
280 LINKS ROAD TOOTING LC
190 STREATHAM ROAD MITCH
MNH4659 DALTON HOUSE 60
MJX2476 DALTON HOUSE 60\

TIESEE BT LTV T

\ Wmd’a«k rm

2 [ArH]
PO g
2
AehrongFork 3 Earfstels
A} s ‘ 48
& 3 ;’
) 5 53 FARADAY ROAD LONDON /v
199z SW19 8PE ENGLAND §
! \A ) e el
CNGETON U0
570 KINGSTON R
PARK LONDON
=0
Maiger MOREN
4 Cermetery
X WO

Rose seq

P -
NEE |
L T = b

m».. ‘
S ¥

B e ed . S S T
bmmcn?wc«m Yo -

R Tem

Note: Only 25 waypoints can be added into the route.
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Add a template in dashboard

Users can add a template to a Dashboard to visualize resultant data of pre-set search criteria on the

dashboard in one glance.

To do this, user can select the required criteria on the map and save it as a template using ‘Save Template’
button. Please refer to the Template section in this manual to know more about saving templates. After

saving the template, user can add the template to the dashboard.

Steps to add template to dashboard

User can create a new Dashboard as explained in above topics and add the web resource
‘ikl_/Maplytics/Maplytics.DetailMap.html’. They also need to provide the custom parameter (data)
having template name. For example, the template with the name “Clients around supplier” should be

entered as — Clients around supplier| |template. Click Ok then Save

Web Resource Properties 7 X
Modify this Web resource’s properties.

— Web resource

Web resource * ‘ﬂ ikl_/Maplytics/Maplytics.DetailMap.html &

— Field Name and Properties

Name * |’~‘JEbREscur[E_Comps\‘el‘thEdbeT ‘

Label* [ Componentbos2bat |

O Display label on the Dashboard

— Visibility
Visible by default
Enable for mobile

—Web Resource Properties

Clients around supplier|[template
Custom Parameter{data)

O Restrict cross-frame scripting, where supported,

O Pass record object-type code and unique identifier as parameters.

Once the web resource is added, user can refresh and open the dashboard to view the saved template.

Moreover, if a user wants they can add multiple templates to a CRM dashboard to view multiple data in

a single dashboard.
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cs 365 Maplytics

= < ) save As T New VvV J Edit EI Delete  \/ SetAsDefault |# Share Dashboard AR, Assign O Refresh All
(@ Home . .
Client overview v
@ Recent v
X7 Pinned v Layer Menu < Bayonne >
>
P Upper New York Ba:
My Work Plot Records y
™
pre y
Dashboards @ 9 ! '.;! H ® o
F K R\ Island o s
Activities ilter A e = &
PLa 5
Cluster Map e
Customers .é X -3
¥  Current Location :
z
Accounts 427 Bradley Ave, Staten Island, I . Hi _“‘
Ld ;
K Contacts Proximity
@® Distance O Time f
BATHIBEACH
sall 23 Miles v 3 6;:
ales = %
- 1o ® %
O Show Travel Distance ¥ 7 \[ Ty
Sleads ERESHWILLS St;(en‘%{and @)
\ SeAGA
[ Opportunities DataSource b
@ Quotes Select Datasource
\ Accounv |[anacconv | (R O @) E”
v |
f + H
n Sal A % Select Category | Lower New York Bay
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Workflows

Maplytics ship the following workflows:

1. Geocoding workflows — This geocodes addresses of the records and provides the values for respective
Latitude and Longitude.

2. Territory Assignment workflow — This assigns territories to CRM records on the basis of the addresses
in the respective records.

3. Driving Instructions workflow — This automatically generates directions (in HTML and Plain text
format) between two related entity records using their respective addresses.

4. Get Time zone workflow — This provides the time zone of the respective records in which they lie
based on their addresses.

Geocoding workflow is configured for Account, Lead, and Contact entities and Territory workflow for
Account by default. The user can set up these workflows for custom entities also.

+ My Processes ~
Zonew | S [E | K | © adivate @) Deactivate More Actions -

'  Process Mame Category Primary Entity Status
Inogic.Maplytics.GecCoding ‘Workflow Account Activated
Inogic.Maplytics.GecCoding Workflow Contact Activated
Inogic.Maplytics.GecCoding ‘Workflow Lead Activated

Note: To run the workflow, please make sure the Microsoft Dynamics CRM Asynchronous
Processing service is running as shown in below screenshot.

R bV LLLLLOOOW

File  Action VWiew Help

= e = HEl» = nw»
., Services (Local) q Services (Local)

Microsoft Dynamics CRM Name = | Description | Status | Startup Twpe | Logonas |

Asynchronous Processing Service "l Hyper-¥ Data Exchange Service Provides a ... Started Automatic Local Service

X S Hyper-y Guest Shutdown Service Provides a... Started Automatic Local System

%%;ﬁ?;zg‘s;e “EhHyper-¥ Heartbeat Service Monibors th,..  Started Aukamatic Metwork. 5.,

Restart the service Sk Hyper-¥ Time Synchronization Service Synchroniz,..  Started Aukomatic Local Service

5k Hyper-¥ volume Shadow Copy Requestar Coordinate...  Started Automatic Local System

Dscription: 2ELIIS Admin Service Enablesthi... Started Aukamatic Local System

Handles the processing of qusued C4IKE and AuthIP IPsec Keying Modules The IKEEX...  Started Automatic Local System

Asynchronous Events £k Indexing Service Indexes co...  Started Automatic Local System

“Ek Interactive Services Detection Enables us... Manual Local System
nternet Connection Sharing (1C5] Provides n... Disabled Local System
ntersite Messaging Enables me... Started Automatic Lacal System
F Helper Provides tu,..  Started Autamatic Local System
Psec Policy Agent Internet Pr... Started Manual Metwork 5.
erberos Key Distribution Center ©n domain ... Started Automatic Local Systemn
R for Distributed Transaction Coordinator Coordinate. .. Manual Metwark 5.,
ink-Layer Topology Discovery Mapper Creates a... Manual Local Service
icrosoft (MET Framework NGEN v2.0.50727 _X64 Microsaft ... Disabled Local System
icrosoft \MET Framewark NGEM v2.0.50727_X66 Micrasoft ... Disabled Local Systern
& icrosoft \MET Framework NGEM v4.0.30319_264 Microsoft ... Automatic 0., Local System
©hMicpnsaft NFT Frameucrk MGEN e 0 30519 YA Wicrnsaft Aubnmabic (01 Local System
& Started
T PICFOS0Te yTiamies R ATy TICT RO o0s PTOCessig Serviee (amee g, - Fanaes . Stared falslae e TIETFIoTE =
0k Microsoft Dvnamics CRM Sandbox Processing Service Handlesth... Started Automatic (0. Webwork S...

& Automatic
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Configure Geocoding workflows for custom entities

1. Go to Setting > Processes > Click on ‘New’ to design a new Workflow Process.
2. Write Process name, choose ‘Workflow’ under category section and select desired entity as

shown below;

Create Process
Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,
actions, dialogs, and workflows.
Process name: * Maplytics.GeoCodingWorkflow
Category: * Workflow v Entity: * Account v
Run this workflow in the background (recommended)
Type: #)| MNew blank process
MNew process from an existing template (select from list):
Template Name 4 mary E Owne
13
Ok Cance

3. Select “Organization” under ‘Scope’ dropdown. Select
change’ options as shown below:

‘Record is created’ and ‘Record fields

[ ‘ Process: Incgic.Maplytics.GeoCoding
= %, Information

Genera Administration Notes
4 Common
Z. Information « Hide Process Properties
4 Audit History

. Process Name * nogic.Maplytics.GeoCoding
4 Process Sessions

[& Process Sessions Activate As Process

Available to Run

As an on-demand process
As a child process
Workflow Job Retention

Automatically delete completed workfiow jobs (to save disk space)

‘Working on solution:

Entiy Account

Category Workflow

Options for Automatic Processes
Scope Organizatio
Start when: Record is created

Record status changes

Record is assigned

Record fields change View

Record is deleted
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4. For the Record fields change option, select all of the address fields to ensure the address is
geocoded when any of the address fields is changed as shown below;

Select Fields x
Select the fields that the process will monitor for changes.
Display Mame a MName Type
Address 1: Shipping Method addressi_shippingmethod.. Option Set o
#| Address 1: State/Province addressi_statecrprovince Single Line of Text
#| Address 1: Street 1 address1_linel Single Line of Text
#| Address 1: Street 2 address1_line2 Single Line of Text
#| Address 1: Street 3 addressi_line3 Single Line of Text
Address 1: Telephone 2 addressi_telephone2 Single Line of Text
Address 1: Telephone 3 address1_ phone3 Single Line of Text
Address 1) UPS Zone addressi_upszone Single Line of Text
Address 1 UTC Offset address1_utcoffset Whole Number
|  Address 1 Postal Code address1_postalcode Single Line of Text
Address 2 addressZ_composite Multiple Lines of Text -
OK Cance

5. Select the Inogic. Maplytics.Geocoding workflow assembly from the Add step menu as shown
below;

Note: Please don’t select Latitude & Longitude field attribute here.

Process: Inogic.Maplytics.GeoCoding Working on solution: Default Solution
[3-‘ Z, Information
4 Common General Administration  Notes
T, Information
& Audit History

4 Process Sessions ~ Check condition for Geecode Record

[&] Process Sessions It
Account:Geecode Record doss not contain data
AND
{Account:Address 1: Street 1 contains data OR Account:Address 1: City contains data OR Account:Address 1: State/Province contains data OR Account:Address 1: ZIP/Postal Code contains data OR Account:Address 1: Street
2 contains data OR Account:Address 1: County contains data OR Account:Address 1: Country/Region contains data}, then:
& Set address input parameter to calculate the geocode.
Inogic.Maplytics.Geocoding (5.4.0.5):GeoCodeWoarkflow.GeoCodeAddress View properties

# Set calculated Latitude and Longitude in selected record.

Update: Account Vi
Otherwise, if
Account:Geacode Recerd equals [No]

AND
{Account:Address 1: Street 1 contains data OR Account:Address 1: Street 2 contains data OR Account:Address 1: City contains data OR Account:Address 1: State/Province contains data OR AccountiAddress 1: Counfy
contains data OR Account:Address 1: Country/Region contains data OR Account:Address 1: ZIP/Postal Code contains data), then:
# Set address input parameter to calculate the geocode.
InogicMaplytics.Geocoding [5.4.0.5):GeoCodeWorkflow.GeoCodeAddress View properties
# Set calculated Latitude and Longitude when Geocode Record is equal fo No.
Update: Account View properties

Status: Activated
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Note: For custom workflows, add an 'AND' condition, if the address fields are not blank as shown in the
above screenshot. This will avoid the trigger of the workflow if the address fields do not have any value.

6. Click on ‘Set Properties’ and set the address parameter as shown in below screenshot for the

workflow assembly;

n &__;I 5ave and Close

— Process: Inogic.Maplytics.Geocoding
Ll Set Custom Step Input Properties

Property Name
Streetl
Street2
Street3
City
StateQrProvince
County
Country

PostalCode

Data Type
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text

Single Line of Text

Value
{Bill To Street 1(lnvoice]}
{Bill To Street Z(lnvoice]}
{Bill To Street I({lnvoice]}
{Bill To City(Invoice]}

{Bill To State/Province(lnvoicel}

{Bill To Country/Region(lnvoice]}

{Bill To Street 3{Invoice]}

7. Choose ‘Update Record’ from ‘Add Step’ menu after selecting ‘Set Properties’ record and select

same entity for which workflow is being created.

8. Click on ‘Set Properties’ of the new record and in the update window set the Latitude, Longitude
and Rating to the output parameters returned by the workflow assembly as shown in the

screenshot below;

Inogic

Latitude

Longitude

{Latitude{Set address il
{Longitude(Set addres:

{Rating({Set address ing
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Geocoding Confidence Rating:

User can also check the geocoding confidence rating provided by Bing Maps. A ‘Rating’ field can be added
that shows the confidence rating as High, Medium or Low. The ‘Rating’ field is set in the workflow as
shown in the above screenshot.

<« Map
Mo Aute Geocoding No
Street 1 3649 at HYLAN ELVD
Street 2 10308
Street 3
City Staten Island
State/Province NY
ZIP/Postal Code
Country/Region usa
Latitude 40.54925
Longitude -74.13826
Rating Medium
Territon

Note:

e Latitude and Longitude fields should of data type: ‘Floating Point Number’ with precision set to
5. Add minimum to maximum range of fields respectively Latitude (-90 to +90), Longitude (-180
to +180).

e Geocoding Confidence Rating cannot be checked for Geocoding plugin
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Configure Territory Assignment workflow for custom entities

1. Follow the Steps 1 — 3 from configuring
geocoding workflow for custom entities. This Select Fields x
Wi” help you create a new Workﬂow_ Select the fields that the process will meonitor for changes,

2. For the Record fields change option, select all
of the address fields to ensure the territory is

Display Name & Type

changed when any of the address fields is Accourt Name Single Line of Text
Account Number Single Line of Text
changed as shown below; Account Rating Ontion set
| Address Multiple Lines of Text
#  Ad 1: Address Type Option Set
#  Ad Single Line of Text
¥ Ad Single Line of Text
#  Ad Single Line of Text
Ad Single Line of Text
Ad Option Set
#  Ad Floating Point Number -
OK Cancel
3. Click on ‘Add Steps’ and add ‘AssignTerritoryWorkflow.AssignTerritory’ assembly as shown below;
Process: Inogic.Territory.Assignment.Workflow ‘Working on solution: Default Solution
Lg*l 2. Information
4 Common Genera Administration Notes
Z. Information + Hide Process Properties
|4 Audit History
o s Process Name * Inogic.Territory.Assignment. Workflow — fe—
E Process Sessions Activate As Process v Category Workflow

Available to Run ‘Options for Automatic Processes

Run this workflow in the background (recommended) . .. -
Scope Qrganization
| As an on-demand process
“ Start when: | Record is created
As a child process
Record status changes

‘Workflow Job Retention Record is assigned

#| Automatically delete completed workflow jobs (to save disk space)
#| Record fields change

Record is deleted

[E}Add Step ~ | Ze@lnsert v 3 Delete this stz
Assign Record "
Send Emai
Start Child Workflow
Perform Action
Change Status

Stop Workflow

VoC 3
Inogic.Maplytics. AssignTerritoryWorkflow (1. » -
Status: Draft InogicMaplytics.Geacoding (5.4.04) 3 AssignTerritoryWorkflow.AssignTerritory

4. Click on ‘Set Properties’ and set the address parameter as shown below and Save this.
NumberOfRecords — Set the number of records to be fetched from the CRM at once
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Configure Get Time Zone workflow

1. Go to Settings > Processes > Click on ‘New’ to design a new Workflow Process.
2. Write Process name, choose ‘Workflow’ under category section and select desired entity:

h ke save and Close @ Help -

| —, Process: Maplytics.AssignTerritoryWorkflow Working on solution: Default Solution
%! set custom Step Input Properties
. Form Assistant »
Property Name Data Type Required Value
Dynamic Values ~
Latitude Floating Point N... Optiona {Address 1: Latitude{Lead)} Dynamic Values -
Longitude Floating Point N... Optiona {Address 1: Londitude(Lead)} Operator:
umbersOfRecord Whole Number  Optional 4,000 Look for
Lead ™

Create Process
Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,

actions, dialogs, and workflows.

Frocess name: * Get Timezone

Category: * :k’-.furkflcw T Entity: * Account v
¥ Run this workfiow in the background {recommended)

We recommend using Microsoft Flow instead of background workflows, Click here to start building Flows!

& Mew blank process
Mew process from an existing template (select from list):

Type:

Template Name 4 Primary Entity Owne
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Select ‘Organization’ under ‘Scope’ dropdown. Select ‘Record is created’ and ‘Record fields change’

options.

Pred . MAapiyt
L2 £ information
e Loy Admritraton Nt

2 —— e
= b +» Hide Pociris Properlies
P

4 Procen Sendens

2 Procws Senuonm Reteate A2 L ¥

S Gt [MidEeT shded

o RAc—alialy dewle comoieted worklow Sbt

For the ‘Record fields Change’ option, select all of
the address fields to ensure the address is
retrieved when any of the address fields is
changed.

€% maplytics.

Cateity FELT

Werking on sobutssr |

el dod At (umat Fuiseiaes

Select Fields

Select the fields that the process will manitor for changes.

Display Name a Name
Address 1: Shipping Method address1_shippingmethod...
¥ Address 1: State/Province address1_statecrprovince
¥ Address 1: Street 1 address1_linel
¥ Address 1: Street 2 address1_line2
¥ Address 1: Street 3 address1_line3
Address 1: Telephone 2 address1_telephone?
Address 1: Telephone 3 addressi_telephone3
Address 1: UPS Zone address1_upszone
Address 1: UTC Offset address1_utcoffset
¥ Address 1: ZIP/Postal Code address1_postalcode
Address 2 address2_composite

ype
Option Set -
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Whole Number
Single Line of Text
Multiple Lines of Text

o

oK Cancel
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5. Select the Inogic.Maplytics.GetTimezone workflow assembly from the Add step menu.

» Show Process Properties

B3 Add Step j'ﬂlr'ser-_- 2 Delete this step

Microsoft.Dynamics. Service. Workflows.Cantr...  »

GetMyChangedSkills

Microsoft.Dynamics. Service. Workflows.Other ¢

Estimates
Geofencing
Approvals
Dates

User Profile

Microsoft.Dynamics Service. Workflows.Cantr...  »

Team member position accept »
Micreseft.Crm.ActionCardRankingActivity ]
Gauge 3
Export Workflow ]

Microsoft.Dynamics. Marketing. MarketinglList... ¥

I Inogic.Maplytics. GetTimezone {1.0.0.0) ] I

Inogic.Maplytics.Re at'or‘sl‘iptreateWon| Inegic.Maplytics.GetTimezone (1.0.0.0)

[ D PRI P . V.

6. Click on ‘Set Properties’ and set the address parameter as shown in below screenshot for the

workflow assembly.

» Show Process Properties

=} Add Step » | aInsert -

& | Set the address to get

}{ Delete this step,

the t'mezu:-r'e{

Inogic.Maphytics.GetTimezone (1.0.0.0):mogic.Maplytics.GetTimezone.GeiTimezone | Set Properties

inegic
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Process: Get Timezane Working on solution: Default Solution
I: | Set Custom Step Input Properties
. Form Assistant ¥
Property Mame Data Type Required Value
Dynamic Values v
Street] Single Line of Text Optional {Address 1: Street 1{Account]} Dynamic Values -
Street2 Single Line of Text Optional {Address 1: Street 2(Account)y - | Operator:
Setto T
Street3 Single Line of Text Optional Look for:
Account ¥
City Single Line of Text Optional {Address 1: City(Account)} - (Deprecated) Traversed Path v
Add
StateOrProvince Single Line of Text Optional {Address 1: State/Province(Acct =
: X & B
County Single Line of Text Qptional |
Country Single Line of Text Cptional {Address 1: Country/Region(Ac =
Zip/PostalCode Single Line of Text Qptional {Address 1: ZIP/Postal CodefAc =
Default value:
| |
Here, user needs to specify the address fields on the basis of which user wants to get the time zone. After
this user needs to set the time zone in field (string type). Please follow below steps for the same:
1. Choose ‘Update Record’ from ‘Add Step’ menu after selecting ‘Set Properties’ record and
select same entity for which workflow is being created.
2. Click on ‘Set Properties’ of the new record and in the update window set the TimezoneName,
TimezoneAbbreviation to the output parameters returned by the workflow assembly.
Website TimezoneName ¥
Parent Account ﬁ Add
Ticker Symbo X & B
Relationship Tyoe y TimezoneName(Provide input paran
Timezone Abbreviation {TimezoneAbbreviatio
Timezone {TimezoneMame(Provi b
L3
Product Price List
9 0 - 0 of 0 (0 selected) M 4 Default value: .
Once user finishes all the above steps and activates the workflow, Account
_ . _ . A. DINA VEDMED & SONS
user can run it on any record of the respective entity which has
address data. This will provide set the time zone set for the record Summary Map Areaof service Territories

as shown below.

Relationship Type

Timezone Abbreviation

EST

Timezone

Eastern Standard Time
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Configure Driving Instructions workflow

7. Go to Setting > Processes > Click on ‘New’ to design a new Workflow Process.

8. Write Process name, choose ‘Workflow’ under category section and select desired entity as shown
below;

Create Process

Define a new process, or create one from an existing template. You can create four Kinds of processes: business process flows,
actions, dialogs, and workflows.

Process name: * GetDirection

Category: * Workflow ¥ Entity: * ¥

) Run this workfow In the backgraun (recommended) rr—
. Account Realast Deica | 5t

Tumas &) MNew blank process

ype: Actual Account

Mew process from an existing template (select from list):
Actual Data Export (Deprecated)

Address

Agreement

Agreement Booking Date
Agreement Booking Incident
Agreement Booking Product

Template Name 4 Primary Entity

9. Select ‘Organization” under ‘Scope’ dropdown. Select ‘Record is created’ and ‘Record fields change’
options as shown below;

(EFTE Werking on solutes |

|'-‘-:' & Information

Cegrara Adrrtaten ezt
@ Cisfraiiedii
"l G T
i S SR v Hidhe Pacsiwria Pacgperties
o Basder Hrnary
|
4 Procew Srmions = t Brasy
l Freces Tevuomn Betwaty A1 Fre y .
et B Rl it P DR
Bk Bt (RS e .
oo
WS
En i 5 ECrEies
B
e Baned
o RAcatialy denty domgieted workPow obd B¢ dave dsk soace
. Rpttedl Sgics ShaSgn
B0 O EiRD
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10. For the ‘Record fields Change’ option,
select all of the address fields to ensure the
address is retrieved when any of the
address fields is changed as shown below;

Select Fields x

Select the fields that the process will moniter for changes.

Display Name a MName Type
Address 1: Shipping Method address1_shippingmethod... Option Set -
#  Address 1: State/Province address1_stateorprovince Single Line of Text
# Address 1: Street 1 address1_linel Single Line of Text
# Address 1: Street 2 address1_line2 Single Line of Text
# Address 1: Street 3 addressi_line3 Single Line of Text
Address 1: Telephone 2 address1_telephone2 Single Line of Text
Address 1: Telephone 3 address1_telephone3 Single Line of Text
Address 1: UPS Zane addressi_upszane Single Line of Text
Address 1: UTC Offset address1 ffset Whole Number
# Address 1: ZIP/Postal Code address1_postalcode Single Line of Text
Address 2 address2_composite Multiple Lines of Text -
oK Cancel

11. Select the Inogic.Maplytics.Drivinginstructions workflow assembly from the Add step menu as shown
below;

Genera Administration MNotes

» Show Process Properties

B3 Add Step » | ZSlnsert =

Stage

Check Condition

Conditional Branch

Default Action

Wait Condition

Parallel Wait Branch

Create Record

Update Record

Assign Record

Send Emai

Start Child Workflow

Parform Action

Change Status

Stop Workflow

Inogic.Maplytics. AssignTeritoryWorkflow {1.. »
Inogic.haplytics.BulkGeoGraphies {1.0.0.0) »
Inogic.Maplytics.Geocoding {5.4.04) 3

Inogic.Maplytics RGN NEGTaQE (1.0.0.00 Inogic.Maplytics.Drivinglnstructions.DrivingInstru... I
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12. Click on ‘Set Properties’ and set the address parameter as shown in below screenshot for the workflow
assembly;

3 Add Step - :,"G nsert = >( Delete this step

& Get the Directions information

Inogic.Maplytics.Drivinglnstructions {1.0.0.0):Incgic.Mapiytics.DrivingInstructions.Drivinglnstructions I Set Properties

Process: GetDirection ‘Working on solution: Default Solution

] Set Custom Step Input Properties

Form Assistant

Property Name Data Type Required Value

Dynamic Values A
FromAddress Single Line of Text Required {Address 1: Street 1{Account)} { > Dynamic Values -
ToAddress Single Line of Text Required {Address 1: Street 1(Primary Co « Operator:

Setto v
TravelMode Single Line of Text Optional Driving Look for:

Primary Contact (Cantact) v
DistanceUnit Single Line of Text Optional Mile Address 1 v

Add

In ‘FromAddress’: Select the address fields of the entity that you want the direction “From’. Select

the all address field i.e. Steetl, Street2, and City etc. and ensure sure you keep space between
two fields.

{Address 1: Street 1(Account)} {Address 1: Street 2(Account)} {Address 1: City(Account)} {Address
1: State/Province(Account)}

In ToAddress: Select the address fields of the entity that you want the directions ‘To’. Select the
all address field i.e. Steetl, Street2, and City etc. and ensure to keep space between two fields.

Travel Mode: Select the Travel mode. For example (Driving, Walking, Transit). If you do not specify
the Travel mode then it will take Driving mode by default.

Distance Unit: Select the Distance unit. For example (Mile or mi, Kilometer or km). If you do not
specify the unit then it will take Kilometer as default unit.
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13. Click on add step -> Send Email -> Click on set property

PowerApps

| save ane Close 0 | € A

Process: Dire ction
{3.\ Z, Information
Genera Admi
4 Common
Z. Information [ Add Step -

Audit History
ﬂ ! Stage

4 Process Sessions

[& Process Sessions

Inogic.Mi
Inogic.M:

Inogic.Mi

Check Congition

cund workflow | =33 Show Dependencies @Help -

Working on solution: Default Solution

nistration Notes

SrEinsert v Delete this ste;

slytics.Drivinglnstructions.DrivingInstructions  Set Properties

rlies

»

»

»

o.Xmn.Workflow.ldentity (1.0.0.2) »
orage Utilities »

3| AssignTer »
»

aplytics.DrivingInstructions (1.0.0.0) »

Click on Email body
Drivinglnstruction”

-> Select Look for -> local value “inogic.Maplytics.Drivinglnstructions.

H Email: New Email - Microsoft Dynamics 365 - Google Chrome: = B
& https//map208.crm.dynamics.com/SFA/Wo e aspxZac ep28&entityFullName=e e ne=email@istepld=CreateStep2 =
Save and Close
.
‘ Process: Dire ction
¥ Create Email
N = Form Assistant >
From M) @ [ X |G [ | moreadions -
° Account(Registration Proccess]} File Name 4 [®)
cc =
Beo =]
Subject 5
B 1 u| = =5 EE 4 A- A~ 2R 0 -0 of 0 (0 selected) M4 Page
{Drivinglnstruction(Inogic. Maplytics DrivingInstructions Drivinglnsiructions) }
Owning User (User)
Local Values
Process
(B )
Regarding =7}
v

Select Drivinglnstructio
close.

Inogic

n for plan text or DrivinglnstructionHTML for html page. Click on save and
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14. The driving instructions will be returned both in HTML and Plain Text format as an output parameter
to this workflow. User can use either of them. For example we have used HTML formatted direction

instruction in Email here.

From Address: 1 NW 50th Ln Ocala FL 34482 USA
Iﬂm
otal Travel Distance: 208.45 milas
otal Travel Duration: 3 hrs 25 min

instruction Distance
Depart NW 50th Ln toward NW 115th Ave 10.707
[Turn right onto NW 115th Ave j.613
[Turn right onto NW Highway 464B / CR-464B 1.652
[Keep straight ante NW 110th Ave 127
[Turn right onto US-27 5 / SR-500 S 11.539
(Take ramp right for 1-75 South toward Tampa 0,409
[At coit 328, take ramp left for Flonda's Tumpike South toward Orlando / 10,912
[Tumpike I

At exit 289, take ramp right for US-27 toward Cleremont / Taveres 70.493
[Turn left onto W Main St/ CR-17 2.715
[Turn right onto 10th St N |
[inad.namc changes to US-27 ALT/SR-17/ 10th 5t § 9.455
rl'um left to stay on US-27 ALT / 5R-17 / E Main 5t 18.945

At roundabout, take Znd exit 16.91
[Bear right onto McLeod Rd 353
Keep straight onio N Palm Ave 1,992
[Turn left onto W 15t 5t j0.202
|Arrive at Frostproof, FL 0
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Maplytics Batch Processing Tool

The workflows for Geocoding and Territory Assignment designed can be used on a day-to-day basis for
addresses that are changed or added occasionally. However, for bulk geocoding/territory assignment on
data, we recommend using the Batch Processing tool. This tool ensures that the bulk geocoding on records
is handled in single batch. While in the territory assignment, this tool helps to assign the respective
territories to all the selected records based on their Latitude and Longitude values.

Note: To run this tool, the user needs to make sure that machine has Microsoft .net framework 4.0
and Maplytics installed in Dynamics CRM.

To run the tool, Extract the Batch - )
) L Narme Type Compressed size
Processing tool .zip file and run the
P . . = BatchP ingTool Applicati 104 KB

BatchProcessingTool application. Frenriacessng oo sppmesten
|| BatchProcessingTool.exe XML Configuration File 1 KB
%] Microsoft.Crm.Sdk.Proxy.dll Application extension 38 KB
%) Microsoft.ldentityModel.dll Application extension 360 KB
%) Microsoft.Xrm.5dk.dll Application extension 146 KB

Executing Batch Processing Tool

Connection Details:

Please enter the CRM details on this screen. The users have to enter the following details:
Deployment Type: The user can select either of the options given in below screenshot depending
on their deployment.
Office365
Show Advanced: The user can select the Online Region and proceed to enter the ‘Username’ and
the ‘Password’
Organization: The organization list will be auto-populated with the organizations available in CRM
on selecting the checkbox. Select the organization for which Maplytics is to be or already has been
installed.
Username: Username of a valid CRM user. For example: mollyc@mollyc.onmicrosoft.com
Password: Password of CRM user

On-premises

Server: Please enter the server url of CRM. For example, http://<servername>:<port> or
https://<orgname>.crm.dynamics.com

Organization:

When the user enters the server URL in case of On-Premises deployment model, the organization
list will be auto-populated with the organizations available in CRM on selecting the checkbox.
Select the organization for which Maplytics is to be or already has been installed.

Username: Username of a valid CRM user. For example: mollyc@mollyc.onmicrosoft.com
Password: Password of CRM user
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i € Maplytics - Batch Processing Tool - 3.0.0.1 ¥ X
v
Login
Deployment Type: On-premises (@ Office 365
[ ] Signin as current user
[] Display list of available organizations
Show Advanced
Advanced
Online Region North America v
User Name )
Password esssscsccee
Login Cancel
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i € Maplytics - Batch Processing Tool - 3.0.0.1 ¥ X
Login
Deployment Type: ® On-premises Office 365
Server D
Port [ ] [] UseSsL

Authentication Source:

User Name

Password

Domain

Active Directory

D Sign in as current user

[ Display list of available organizations

Login

Cancel

Make A Selection: Here, the user can make selection whether they would like to run this tool for
Geocoding (Batch Geocode) or Territory Assignment. The third option is available for installing/
uninstalling Territory Distribution Windows Service. In this example, we have chosen Batch Geocode as

shown below:

Inogic

€% maplytics.
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i €Y  Maplytics - Batch Processing Tool - 3.0.0.1 E X

Make A Selection > Choose Entity And Filtering > Processing > Result

5 9 oR

Install/Uninstall Territory
Distribution Windows Service

Batch Geocode Territory Assignment

Choose Entity and Filtering:
Please find the details of the same below:
e Entity: Select the entities on which the user would like to run this tool.

e Views: Once the user selects the entity, all the views defined for this entity are populated in the list
of views. Select the required view.

The plus sign can be clicked upon to add more entities and views. The check box at the bottom allows the
records to be shared with the user, if required.

Non-Geo coded Records have a separate view ‘Non Geocode’ for Batch Geocoding for all the Entities. All
the non-geo coded records of multiple entities can be processed together.
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€9  Maplytics - Batch Processing Tool - 3.0.0.1
v

Make A Selection >

Choose Entity And Filtering > Processing

>

Result

Entity Contact v Views -- Select View -- v ‘ @
Entity Name View Name

Account All Accounts @
Contact All Contacts @

[ ] Let someone know

Users can enter the email address, if the they would like the job results to be mailed to them.

inegic
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i € Maplytics - Batch Processing Tool - 3.0.0.1 g X

Make A Selection > Choose Entity And Filtering > Processing > Result

Entity Contact v Views -- Select View -- v ‘ @
Entity Name View Name
Account All Accounts

Contact All Contacts

0O,

Let someone know

lcrm@inogic.com

The user can go back to the previous stage while in the ‘Make A Selection” and ‘ Choose Entity And
Filtering’ stages of the process. Returning from Processing and Result stage is not possible.

Processing :

In this section, the user can see the progress of the geocoding process. User can quit the process
anytime by clicking on the option at the bottom.
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' €5  Maplytics - Batch Processing Tool - 3.0.0.1 4 X
=

Make A Selection > Choose Entity And Filtering > Processing > Result

Fetching geocode data from Bing map

@ For geocoding 2102 records, this will take about 4 mins

Note: The Batch Processing Tool takes time to process based on the number of records selected.
Please do not close the window until this process is completed.
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Bing Status: This shows the number of the records for which the geocoding from Bing maps was a success

or a failure.

CRM Status: This shows the number of the records for which the updation of geocordinates (Latitude &
Longitude) to the respective CRM records was a succes or a failure.

After completing the geocoding process, the user can download the results. The results will be
downloaded in Excel format. User can check the columns of CRMDescription and BingDescription in the
result to check the reason for failure of processes on the records.

With the options at the bottom, the user can return home, download the result in an Excel format, or exit

the process.

I €  Maplytics - Batch Processing Tool - 3.0.0.1 ¢4 X

Make A Selection > Choose Entity And Filtering > Processing > Result

Bing Status Total processed records: 2102

Entity View Name Successes Failures

Account All Accounts 1083 0

Contact All Contacts 1019 0

CRM Status

Entity View Name Successes Failures

Account All Accounts 1083 0

Contact All Contacts 1019 0

a

inegic
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Territory assignment:
CRM Status: This shows the number of the records for which the updation of Territories for the respective

CRM re

cords was a success or failure.

@ Maplytics - Batch Processing Tool - 3.0.0.1 [

Make A Selection > Choose Entity And Filtering > Processing > Result

Record Summary Total Processed Records : 1083
Entity View Name Successes Failures
Account All Ac, ounts 1037 0

& B B

Note:

1. The Non Geocode records can be processed in a separate view for all the Entities
2. Non Geocode View is not applicable for Territory Assignment while running the Batch

processing tool
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Territory Assignment Rule

Users can use this feature to create rules for assigning territories or owner to the CRM records
as per the requirement. With creating a rule user can set some conditions based on which the
territories or the owners will be assigned to only those records which satisfy the conditions
provided.

Enable Territory Assignment Rule

To enable the Territory Assignment Rule, go to Maplytics App > Settings> Map Configuration
Details > Default Configuration Detail record (the one with no user)> Advance Settings > Enable
Territory Assignment Rule and select the checkbox to enable using the feature. The feature will
be disabled by default.

Maplytics

Map Configuration Details

General Advance Settings Check-In  Auto Scheduling  Real-Time Tracking  Related

Configure option

Enable Travel Enable Truck Route O Map in New Window O
.
Distance
. Enable Territory Enable Multiple
Show All Territories I ) ! I . C
@ Assignment Rule g Territories -

Once this feature is enabled, they will be able to see a new tab of Territory Assignment Rule in
the Entity Maps. For an instance, the screenshot below shows the Entity map of Accounts.

account
Entity Map

General  Entity View Configuration  Attribute Mappings  Tooltip Mapping  Territory Assignment Rules

=z
D

ew Maplytics Assign...
| MName T Created On * Priority

Accounts by Revenue 472972021 7:22 PM 1
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Creating Territory Assignment Rule

To create a new rule, click on New. The user will be able to see the window for a New Rule.

General

In the ‘General’ tab, user can enter the name for the rule and select the entity for which the rule is being
created.

Accounts by Revenue
Maplytics Assignment Rule

General Assignment Rule  Related

MName “  Accounts by Revenue

Entity Map * Bl account

Assignment query

Here, the user can find the various options as explained below to set the conditions required within the

rule:

Accounts by Revenue

Maplytics Assignment Rule

General  Assignment Rule Related
Assign Cwner 9 RobertK
Assign Territory [0 AU - NSW
Location agnostic O
Query Mode Simple
View Active Accounts
Order 1
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Assign Owner: Select the user who should be assigned as the owner to the records.

Assign Territory: Select territory which should be assigned to the records. If users want to assign only the
owner to the records, they can leave this blank.

Location Agnostic: This option will be visible only when a territory is selected in the Assign Territory
field. It will be deselected by default and will have an effect on the assignment of the territories and
owners as explained below.

e Not selected - If the option of Location agnostic is not selected, the selected territory and the
owner will be assigned to only those records which satisfy the query and also lie within that
selected territory based on the respective latitude or longitude values of the records. For example,
a territory for Staten Island has been selected and the condition in the query says, Accounts with
Annual revenue greater than 100K USD, then Staten Island territory and the selected owner will
be assigned to only those records which have annual revenue greater than 100K as well as they
lie within Staten Island based on the latitude and longitude values of the records.

e Selected: If the option of Location agnostic is selected, then the selected territory and the owner
will be assigned to all the records from the selected view that satisfy the query irrespective of the
latitude and longitude values of the records. For example, a territory for Staten Island has been
selected and the condition in the query says, Accounts with Annual revenue greater than 100K
USD, then Staten Island territory and the selected owner will be assigned to all the Accounts from
the selected view which have annual revenue greater than 100K, even if they lie outside the Staten
island based on the latitude and longitude values of the records.

Query Mode: There are two Query Modes:

e Simple: If query mode is selected as Simple then it will show all the system views. User can select
a System view to consider the respective records.

Accounts by Revenue
Maplytics Assignment Rule

General  Assignment Rule Related

Assign Owner 9 RobertK
Assign Territory 0 AU - NSW
Location agnostic

Query Mode *  Simple

View Active Accounts
Order 1
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e Advanced: If query mode is selected as Advanced, the user can put the required Fetch xml in the
field as shown in the below screenshot.

Accounts by Revenue

Maplytics Assignment Rule

General  Assignment Rule Related
Assign Owner © R RobertK
Assign Territory [0 AU - NSW
Location agnostic
Query Mode *  Advanced
Eetch XML <attribute name="accountid” /> N
<order attribute="name" -
Order 1

To create a Fetch XML query, go to Advanced find > Select the entity and the required
filters > Download Fetch XML

ADVANCED FIND [

2% Microsoft | Dynamics 365

=
E Save As ~._2 [(= Group AND <‘§>
g Edit Columns = Group OR
Query Saven:l Resull: Mew Clear Download Fetch
Edit Properties = Details HML
Show View Query De_buq
Look for: | Accounts w Use Saved View: [new]
w Annual Revenue Is Greater Than 100,000.00
Select
©) maplytics.
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Priority: If multiple Territory Assignment Rules are created and while assigning territories a record satisfies
more than one rules then this field will decide the priority of the rules to be run and assigned among the
list of rules. Where 1 is the highest priority and the priority keeps decreasing as we go to a higher number.
Let’s say three Territory Assignment rules are created with the priorities given as 1, 2 and 3. While
assigning territories, if a record satisfies all the three rules, then first, it will check the priority of those
three rules and 1 being the highest priority, the respective territory and the owner will be assigned to the
record as per the Territory assignment rule with Priority 1.

account
Entity Map

General  Entity View Configuration  Attribute Mappings  Tooltip Mapping  Territory Assignment Rules

MNew Maplytics Assign...

| Mame T Created On Pricrity
Accounts by Revenue 4/29/2021 7:22 PM 1
Alabama - USA 4/29/2021 7:39 PM 3
ndustry 4/29/2021 7:37 PM 2
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Override Existing Territory

The Maplytics admin or the System admin can use this feature for the respective entities to decide
whether the existing territory(ies) will be overwritten or not while assigning territories to the records.

To use this, first create a field with data type ‘Boolean’ on required entity form for Override territory. Here
users can set it to be ‘Yes’ or ‘No’. By default, this field has already been created for Accounts, which can
be added to the form. This option will be set as null by default.

Once the field is added to the required entity, Maplytics admin or System admin can go to Maplytics App
> Settings > Entity map > Open entity map for required entity > Attribute Mappings > Override Territory
> Select the field that was added on the entity form.

account
Entity Map

General  Attribute Mappings  Tooltip Mapping  Category Configuration  Configuration  Advanced Settings  Related

City Address 1: City Latitude Address 1: Latitude
County - Longitude Address 1: Longitude
Phone --- Website -

Em ail --- Land Area Mapping -

Territory Relationship  Account - Territory Override Territory Override Territory

Based on the value of the ‘Override territory’ field in the record, it will be decided whether the existing
territory(ies) will be overwritten or not while assigning territories to the respective records.

e If the Override territory field is set as ‘Yes’ then while assigning territories, if there are any
territory(ies) already assigned to the respective records, then those will be overwritten and
replaced by the new territory(ies) that are being assigned.

e If the Override territory field is set as ‘No’, then while assigning territories, if there are any
territory(ies) already assigned to the respective records, then those will remain as it is and no new
territories will be assigned.

e If Override territory field is set as ‘No’, then while assigning territories, if there is no territory is
assigned to the respective records, then it will assign the new territory(ies).

\no g \c @ maplytics. Page 318 of 340




Maplytics™ — User Manual

Maplytics — Tablet / Mobile

For Dynamics 365 v9.x, Maplytics can be accessed from mobile and tablets as well. Users can use the
Dynamics 365 App for Phones and Tablets, Dynamics 365 Sales App or Dynamics 365 field service app to
Access Maplytics into Mobiles and Tablets. Users can use the ‘Detail Map’, ‘Heat Map’ and ‘Map’ buttons
and the dashboards to access Maplytics into their devices.

Mobile Tablet

Clicking on the ‘More’ option within the Entity Menu slides up the following options.

=T
My Active Accounts v
Filter by keyword
v Adebess 1: . drnual Rev. | Account Hame T Aain Shcas | Frimary Cont.
Redmond  $15000.00.. & Datum Corporation 425-555-0182 -
T Sort by Account Name - :
Denwver $50.000.00... A Datum Fabricaticn 303-555-0134 -
Austin $830,000.00 A Datum Intagration 5125550163 -
Q Guangzhou  §1,000000,, A Datum 4481
Staten [sla.  $200,000.00 & DINA VEDMED & SONS A4B4EET
Assistant
Statenlsla.  S7BES5.00 A WIESLAWA JASIULEWICE & SONS EICCTRRI -
+ New Fidten e #TSTEETAN 4 TanMIA RAeE o A canminrnan
1%
li] Delete
Asaistant
& Maplytics [ Delete
& Mapiytics
() Refresh
() Refrest
SI Email a Link | Visualze this view
% Flow O Email aLink
r Flow
Excel Templates
@ P B Excel Templates
87 Export to Excel @ Exporl bo Excel
R 5 €2 Quick Campaign
{2 Quick Campaign
6'] Open Dashboards

A click on the Maplytics menu above opens a modal window with an option for Detail Map and Heat
Map
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& Detail Map

& HeatMap

€ maplytics.

Maplytics

Page 320 of 340




P DR

o
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Q

Assistant

&
s

Maplytics

Deactivate

Connect

Add to Marketing List
Assign

Email a Link

Delete

Refresh

Check Access

Process
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..Q..

salatant

&

Manlitics

L

Deactivate

Connact

Add 1o Marketing List
Agsign

Emil a Link

Deelete

Refresh

Check Access
Frocess

Ze0 Code

Fliorer

A I - IR CHI= T B R

Flows

b

Sl

Within an individual account entity, a click on the Maplytics menu opens a modal window with an option
for Map and Check-in

inegic
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Maplytics

& Map

© Check-In

Brady Hannon

B save & Save & Close

< Back

& Map

+ New ¢

Fil

CONTACT INFORMATION

First Name 4

Last Name =

Job Title

Account Name

Email

Business Phone

Mobile Phone

Fax

Preferred Method of
Contact

Address 1: Street 1

Brady

Hannon

o

brady_hannon.. &

Any

333 Pontius Ave N

inoglc

& Map
@ Checkin

Maplytics

Brady Hannon

& Maplytics
[ Deactivate
A Connect

“F Add to Marketing List
8, Assign

2 Email a Link
[ Delete

() Refresh

@ Check Access
BJ Process

9 Geo Code
Ye Follow

2 Flow

€2 Word Templates

B save @ Save & Close

+ New

Fi

Fax

Preferred Method of
Contact

Address 1: Street 1

Any

333 Pontius Ave N

€ maplytics.
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Detail Map

The Detail map consists of the following components. There are five ways to plot the data on Map, similar

to the Detail Map on desktop:

By Location
By Region
By Drawing
By Territory
By Template
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Proximity

Enter the radius for the proximity search. The Proximity can be provided in either Miles or Kilometers.

Maplytics - Detail Map 2 x

198 Layer Menu
Garden =
Square

.& Plot Records

Wareingwood -
@ @ ! apitol
- | /@b Heights & : )
5 ‘ Filt & Sherwood rst
~
oy Park ilter
: :ﬁxm' HIGHLAND P
e \ Cluster Map L
M. tgomery Mayfair \
CENTENN AL MILL Current Location
* k)
”’"_E\tﬂ‘ S Alabama State University, Mont @
< [
% > *
R ) e’,g Proximity
1y / B,
* X %, ®) Distanc: ) Til OLD CLOVERDALE
Cloverdsie ~ Rosemond B | @ Distance » Time
e o 2 Miles v tair Vaughn Rd
N Cloverd Steiner
b = N g i
I L o ',‘// [ Show Travel Distance {Mobile 2
2 2| \ eights.
Cleveland % &
Meadows 7 ShE NV p) Green A
) p—  DataSource A reen Acres|
Layer Menu
Select Datasource
Prowmity Layer @ / ’% TEg o Druid Hills Gay Meadows mies EXeCUtiye Pal
* ® e i , 2 Ao
o b &in P Meadows et 82021 TomTom, © 2021 Mo
- - n—

NEw Towi

recan Qiove ostaes

Johns €

Concentric Proximity Search

i @

Maplytics - Detall Map

i9M Layer Menu

,& ‘ Plot Records

IS Open Acres ,
g = th Pass M“@ @ lﬁ en
\ oy Filter
( e #¥ilby

Cluster Map
Current Location
Alabama A&M University, Hunts
lorthwe ~ Proximity
(® pistance ) Time
Gt 234 Miles v
B " Warrentor]
n e = Estates J Show Travel Distance
T CrosCreek  pinedate | [P
DataSource
‘;/ by = = Select Datasource
B —— B
Rolling Woods L)
» @ 9.9
Oirections Search > Bind

Skvline Acres

®

Rutledge
Heights

553 k

oares Mill

Blue Spring Garden

Moontown
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User can categorize the data on the basis of an attribute of the Entity
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= Z =

Maphytcs - Detall Map @ Layer Menu ¢ & i I iz <
ela _Hillsider o g w@’ . . Dy < 89 * i

oW X ¢ Account - Industry s 0

f@ Elizabeth S v = ER

ielt o . 3 el (O] ¥ Select Al =] | * g

/' Linden g @ | L v @

& \q
Rahway :. . ] « Accounting L4 . %
ia 1 \ TAKU-CAMPBELL h.: @ @
Avenel’ Cartes 7 « Consulting F . ) |

ik sevaren g at Kills SAND ) % h.\ |

o Ve =} | i}
o jopelaget bomeHvwivarks @ Durable Manufacturing % . g 4}" ;
perth Anh 5 T

‘ : - z V

lith Amboy Raritan Bay « Financial () . ‘z * [’. ’ *E

. Laurence () L’J U

—_ ¥ Social Services L] . | V | ()

Account - Industry A ° 0 l; 4*

B seas | Transportation ’T 4

B e . — A 2 L E ) v

1 I z

o i ™ Plot Records X £ 5

V) iarkiog @ 7 .‘

o campeeLUlAKE \Campbell Lake g E  xwe  som
@ cioen L 4 b 8ind View Data ©2021 TomTom, @gnu Microsoft Corporation Terms
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Current Location
This is used in combination with Proximity to specify the center point for the proximity search. By default,
this field displays the address stored in the Maplytics Personalized record of the logged in user.

Set GPS Location as the current location

The user can also locate the GPS location of phone/tablet devices using @ button.

Mapiytcs - Detail £ | Plot Records < Bhiwandi <
Q r! Murbad
] Kalyan
g © Filter ~ B Y
® Thane Ulhasnagar @
Cluster Map
Current Location
begi
Vednath Ayurvedic Store, Lokne
Proximity a '@'
i s Saki N ® Distance Time Ulhas
Miles River; Panvel
Santa C Show Travel Distance
Matheran—Karjat
DataSource o
Uran
Kurla
Select Datasource Khalapur
Band
Accoun v Select Viev v Amba Kt |
2 hopoli
Dharavi X River P Mawal
Smiles 10km
b b Bind e Myt SN
nnnnnn o ing View Data ©2021 TomTom, © 2021 Microsoft Corporation Terms

GPS location is represented by ‘Blue’ circle on the map. It will automatically update the user’s current
location, making it easier to perform proximity (Near-Me) searches.

Note: Please ensure the following points for the GPS functionality to work:
e Provide ‘Location’ permission to Dynamics 365 App in phone / tablet device
e GPS location is turned ON of respective devices
e ‘User Content and Location’ is tuned ON in Dynamics 365 App
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Every Pushpin will display the record name, address, as well as the contextual data defined in the tooltip
section of the Maplytics Configuration when double clicked on the record. The user can open the record,
check-in/out and perform other actions using the available quick actions button.

Maplytics - Detail Map 4 %
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0000006
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2

M

IO8 Layer Menu

‘& Plot Records

Pastel shirts
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Account Name: Pastel shirts
Main Phone: 7865898868
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Take An Action

CO080ee

ncaid Park
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®

International
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Contextual Menu

To get a contextual menu on the map, long press anywhere on the map. Pushpin Contextual menu
provides the following additional options. These option provides commonly used features in Maplytics
like Set as Current Location, Origin, and Adding to Route, etc.

498 Layer Menu

,& Plot Records

% \TUDOR AREA
| UNIVERSITY AREA

1

CAMPBELL PARK

@ 23 Airport @
Filter
Cluster Map @ @
Current Location '\ TAKU-CAMPBELL %
RANDILL S Q Open Record
Proximity Directions > | SetAs Origin
i @® | _—
® Distance @ </ Add To Route Set As Destination
Miles . .
Set As Current Location Rt arand
J Show Travel Distance R
Set As POI Location
DataSource Actions 4
BAYSK ) L
Select Datasource Save Settings L |
Show Territory k_ 1 miles 1km
| View Data = TR ) ZDQTTmeomEIHH Microsoft Corporation Terms
i © ic €% maplytics.
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Set As Origin:

Selecting this option will set the address of the pushpin as the start location of the route.

Set As Destination:

Selecting this option will set the address of the pushpin as the end location of the route.

Add to Route:

This option will set the address of the pushpin as a middle waypoint of the selected route. For example, if
the users already have Point A and Point B selected as their route, and click on the Add To Route option,
then the Point B will become Point C, and the address of the selected pushpin will become the Point B of
their route.

Set As Current Location:

This option is used to set the address of the pushpin as the current location, which can be used for
proximity search. For example, if the user wants to plot all the leads that are within a radius of 100 miles
from a particular record then the user can click on the Set As Current Location option to set the address
as the current location and then the user can plot the records around this location.

This option also removes the additional step to type the current location manually for the proximity
search.

Set As POl Location:

This option helps the user to set the center point for the Point of Interest (POI) searches like ATMs,
restaurants, Airports, etc. Once this location is set as the POl location, the user can search for different
POI around this location. User can choose the icons or the locations from the list of ‘others’ or enter a
keyword to search for the respective POl locations on the map.

Maplytics - Detail Map Box Maplytics - Detall Map & 337 @U@ 00 % Rl wilossmm
(74
Bayonne
POI Location i ﬂ
6056 Dorchester Bivd, Clermont, FL 34714, @ 440
| |@
Nearby Edwin Markham Statenl
= (3 (= & [® (&) ) ICCO? Island @
4 “I ‘—‘: - I | e (&)
@nitevifle D o (&) .
"% ¢
';\@"»‘: cord )
-~ 6
e G
() t@;’ Sauth B
Fou = O)
0.2
GreauKills
Lower New
Layer Menu
P i
@) Restaurants(16056 Dorchester Bivd, Cler. [ o]
e
=) ©  cotfee(16056 borchester Bive, Clermont.. @D
0 Hotels(16056 Dorchester Blvd, Clermont.. (@D b
€N Aiport(16056 Dorchester Bivd, clermon.. @D e

Save Template:
User can save the plotted search criteria as a template, so as to open the template directly instead of
searching on the map again.
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Save The Template

() Add to existing template

® Creste new template
Pranmity n Mies

Access Level

Personal

inegic
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Save The Template

" Add to existing template
(® Create new template
Proximity - 2 miles

Access Level

Personal
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After plotting of records, particular record can be searched by typing the primary attribute and getting

prompts for records.
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The selected record gets highlighted and zoomed. The zoom level gets set accordingly.
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The plotted records are visible in the Data Grid at the bottom of the screen. They could be filtered out
by adding appropriate keywords in the ‘Filter by keyword’ bar. Mass Actions can be performed on the

selected records in

the grid.

Maplytics - Detail Map

1. YUJ| KANEKD & SCNS

ingdale Park

Maplytics - Detail Map

IR Layer Menu

-

QO 8 2 ™
v
® Distance Time
=
5
DataSource o

Select Datasource

O 1 YUJIKANEKO & SONS

WOODROW

HUGUENOT

?% sargazed
Gulf of

Mesico

mexico

All Accounts

Q

Tatal R

®

634 634 select:

4 Datum Fabrication
203-555-0134

& Datum Integration ©
Q = 2
4. Datum
-aa81
A DIN YEDMED & SONS
1961667
a

<

Layer Menu
Plot Records

o8 o
8O & 2 ™ B
’ Filter 2
2 Cluster Map
Current Location
Proximity
® Distance O Time
All Accounts (634)
Account Name b
3 s
&
a
B D. SAEED AINECHI & SONS
@ Dal T
@ Dejohn & Sc
= mon
« @ 3 4 > o 50 v

Beominadale eark
Overiay
s g
s r 2
| E v
Directions Search N\ ‘5:)”:(4 »Mnrr
By = oo o
Maplytics - Detail Map e ox Maplytics - Detail Map £ X
CANADA

Fresh Kills

FRESH KILLS

items per page

O I.CHILAU & SONS

Todt Hill _

Latourette Park

D §

634 Selected) 1 - 50 of 634 items

inegic

€% maplytics.

Page 331 of 340




Maplytics™ — User Manual

Routing — Tablet / Mobile

Another essential feature of Maplytics is Routing across multiple waypoints. Using the Contextual Menu
options explained above, the users can add multiple waypoints to their journey. At given point in time,
the users can add maximum 25 waypoints in direction.
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Once multiple waypoints have been added, click on Go button to bring up the Routing Screen shown

below.
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Unified View for Route and Records

When the user plots the data and then creates a route, both the plotted data and the route will stay on
the map. This makes it easy for the user to add more waypoints to the route without switching between
Plot and Directions card. The route can be cleared using the ‘Clear Route’ button.
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Save Route and Plot Saved Routes

Users can now save the route from the Dynamics 365 App for Phones and Tablets and later use the ‘Open

Saved Route’ feature to plot the saved routes.

Maplytics - Detail Map

Save The Route

Save The Route Add to existing route

@) Create new route *

() Add 10 existing route

Today's product demos

Select route date *

2021-04-26

Owner

Joe Smith
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Maplytics - Detail Map
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Along the Route Search
The user can also search the along the route records the same way as on the Browser.
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Route Redirect and Copy Navigation Links

Redirect with Google Maps

Maplytics - Detall Map Z X

Navigation Links

For tun-by-turn navigation, please use the
following links

Redirect with Waze

Maplytics - Detail Map w X

Navigation Links
For tum-by-turn navigation, please use
the following links
From: Curent Location

To:N. Al &N POFFRF 4 SONS: 129 sl
MIDLAND ROAD Staen lskand NY 15308 US4

6 & SONS: 183t

To: R, PE 6
‘COTTER AVENUE Ststen laland NY 10306
usa

From. Curient Locstion
™ SOHNAI L &30

Redirect with Apple Maps

inegic

Navigation Links

For turn-by-turn navigation, please use the
following links

Show Complete Route

From: Genaral Manager: 95 W. 3rd St.
CRENSHAW Luverne AL 36049

To: Owner: 205 State Highway 21 S LOWNDES
Hayneville AL 36040

From: Owner: 205 State Highway 21 S LOWNDES
Hayneville AL 36040

To: Director: 1629 W Highland Ave DALLAS
Selma AL 36701

From: Director: 1629 W Highland Ave DALLAS
Selma AL 36701

To: Genaral Manager: RR 3 Box 54b PERRY
Marion AL 36756

From: Genaral Manager: RR 3 Box 54b PERRY

Navigation Links

For turn-by-turn navigation, please use the
following links

From: Current Location
To: Crown hardwares: 6839 Jewel Lake Rd
ANCHORAGE Anchorage AK 99502

From: Current Location
To: Jammy Pizzas: 4370 W Intl Airport Rd

ANCHORAGE Anchorage AK 99502

From: Current Location
To: Pastel shirts: PO Box 220334 ANCHORAGE
Anchorage AK 99522

From: Current Location
To: Jimmy Burgers: 3450 Aviation Ave
ANCHORAGE Anchorage AK 99502

From: Current Location
To: Alkem machinery: 9001 Jewel Lake Rd Ste 11

& Coov Links

€% maplytics.
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Maplytics - Detail Map & X

Navigation Links

For turn-by-turn navigation, please use the
following links

From: Current Location
To: Crown hardwares: 6839 Jewel Lake Rd
ANCHORAGE Anchorage AK 99502

Navigation Links

For tum-by-turn navigation, please use
the following links

From: Current Location

To: Jammy Pizzas: 4370 W Intl Airport Rd
ANCHORAGE Anchorage AK 99502

From: Currant Locaton
To:N. Al &N POFFSFI & SONS: 10 1
MIDLAND RC ‘on lsland NY 10308 US4

From: Curent Locaton

PETER CHIANG & SONS: 183 0t
‘COTTER AVENUE Ststen laland NY 10306
usa

From: Current Location
To: Pastel shirts: PO Box 220334 ANCHORAGE
Anchorage AK 99522

From: Curient Location
T T SGOTT SGHNA!| & RONS: 1520

From: Current Location
To: Jimmy Burgers: 3450 Aviation Ave
ANCHORAGE Anchorage AK 99502

From: Current Location
To: Alkem machinery: 9001 Jewel Lake Rd Ste 11

& Coov Links
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For Dynamics 365 v9.x, Maplytics can also from the Entity homepage and entity form using ‘Heat Map’.
When clicked on Heat Map button, it opens the heat map.

Summary card

:

10305

Total Records: 33

€ Sales (Measure):

| $4,700,148.00
Annual Revenue

“ (Average): $319,813.76
Opportunity Pipeline
(Average):
$336,976.9167
Number of Employees

- (Average): 52

Banking: 15
Sales (Measure):
$115250.00
Annual Revenue

~ (Average): $331,666.57
Opportunity Pipeline
(Average):
$342,380.8571
Number of Employees
(Average): 58

: Engineering: 6
Sales (Measure):

| | ndustry el N
] Summary Card X! o

5 Total Records: %3
|"  (Measure): $4,700.148

w Annual Revenue (Average):
$ $319,813.76

Opportunity Pipeline
(Average): $336,976.9167

: Number of Employees
(Average). 52

~ Banking: 15
I (Measure): $115,250
Annual Revenue (Average):
= $331,666.57

Opportunity Pipeline
| (Average) $342,380.8571

| (Measure): $1,502,000
~ Annual Revenue (Average):
M 528041217

inegic
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Pie chart in Heat Map

Column chart in Heat Map

;'."i; g r |
o 3
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Dashboards — Tablet [ Mobile

The users can define their Dashboard views for Maplytics and include them as web resources in standard
Dynamics CRM Dashboards. Maplytics ships with 6 pre-defined Dashboards for various Sales and Service

Modules for different user roles.

Maplytics Overview - Sales Manager v

Heat Map for Accounts

Bristol Bay

Gulf of Alaska

\no g \c @ maplytics.
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Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.
A-301 Everest Nivara InfoTech Park,
MIDC, Turbhe, Navi Mumbai - 400 705 - INDIA.

E-mail: crm@inogic.com

Twitter: @Maplytics; @Inogic

Facebook: @Maplytics; @Inogic

Website: http://www.maplytics.com/ ; http://www.inogic.com/
Online Help File: www.docs.maplytics.com
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