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INTRODUCTION

Click2Export is a Dynamics CRM solution which provides easy user experience of exporting any of the
Dynamics CRM Reports/Word/Excel/Email templates (CRM Views Data). Dynamics CRM Reports can be
exported in Excel, Word, PDF, CSV or TIFF format. Word Templates can be exported in PDF and MS Word
format. Whereas, Excel Templates are exported in excel format. Further, user can embed CRM view in a
table within the email body and auto-send it to required recipients. Apart from this, users can perform
the required action for the exported Report as attach to Email, Note, upload to SharePoint or simply
download the file on the system or all of the above.

v

v

One click export tool for Dynamics CRM Reports/Word/Excel/Email Templates (CRM Views Data)

Multiple file formats supported — PDF, MS Word, MS Excel, CSV &TIFF format

Support for Fetch based reports

Multiple export options supported — Download File, Attach as Email Attachment or Attach as a
note, Upload to SharePoint

Configure report parameters and filter criteria for reports

Create multiple templates with different filter options and parameter values for the report
Individual or organizational report can be exported

Available to export the report for a single record or multiple records with one click

Default Email templates can be specified for generating the email for the Email option
Available to auto send the Email by exporting and attaching the exported report file

Available to upload the exported report file on SharePoint

Available to automatically export Dynamics CRM Word Template/CRM Report Template and
attach to Email, auto send the Email with Email Attachment, Attach as a Note or upload report
file on SharePoint with the Workflow on various CRM processes

SSRS/Word/Excel Templates and CRM Views scheduling for On-Premise and online

Support for Manager option while selecting email recipients
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v" Ability to append Date-Time field's data in custom Date-Time formats to the file name while

exporting the report

PREREQUISITES

Enable SharePoint Integration
Before you start using Click2Export solution, it is necessary to enable server-based SharePoint integration
for your Dynamics 365 CRM environment.

To do this, follow the steps given below:

1) Navigate to Advanced Settings = Settings = Document Management.

i Dynamics 365 « Settings ~ | Business Management

Settings

Business Customization System

Business Manageme... m Customizations E Administration g Email Configuration
s
Templates ..; Solutions m Security -# Activity Feeds Confi...

System Jobs D Dynamics 365 App f...

Mobile Offline @ Solutions History Document Manage... Q Sales Insights
E Sync Error E Auditing

2) Go to ‘Enable Sever-Based Sharepoint Integration’.

&8 Dynamics 365 Settings -+  Document Manage...

@) Envic server-sascd sharepoint Integration Enable Now

Document Management

Which feature would you like to work with?

Document Management Settings

SharePoint Sites
Select default document management settings for your organization. B shaepoint siteis a e
server

record on a SharePoint server or in a site collection. SharePoint site records map 1o sites or records on a SharePoint

SharePoint Document Locations

Enable Server-Based SharePoint Integration

do

=" Enable OneDrive for Business

v
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3) Click on Next.
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=. Enable Server-Based SharePoint Integration - Google Chrome

SharePoint integration.

Enable Server-Based SharePoint Integration

- You can perform SharePoint actions in the Dynamics 365 command bar.
- SharePoint documents display in Microsoft Dynamics 365 lists.
- There's no list component installation required for the SharePoint site.

If you're already connected to SharePoint sites, all the sites must be valid for server-based

After you enable server-based SharePoint integration, you'll notice the following changes if
you used the previous SharePoint integration:

Cancel

4)

Now, select the location of SharePoint site and click on Next.
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Enable Server-Based SharePoint Integration

Define Deployment Prepare Sites Validate Sites
»______________________________»>»>

Server-based SharePoint integration can connect to online or on-premises SharePoint sites. If
multiple SharePoint sites are used, all sites must be of the same deployment type.

Select where your SharePoint sites are located:

— .
@ Online
() On-Premises

All SharePoint Online sites must be in the same tenant as Microsoft Dynamics 365.

Back Mext Cancel

5)

Now, enter the URL of SharePoint site that you want to use - Click on Next.
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Enable Server-Based SharePoint Integration

Define Deployment Prepare Sites Validate Sites
2 >

No additional setup requirements are required for connecting Dynamics 365 Online to
SharePoint Online.

Enter the URL of the SharePoint site for use with server-based integration.

URL il Luma-sharepoint.com

Back Next Cancel

6) You can get the URL of SharePoint site from here.
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. For best results, update your apps to Unified Interface.

Apps
@& OneDrive m Word

u Excel I& PowerPoint
[I OneNote a SharePoint

P} Dynamics 365 ﬁ Power Autom...

il Integration Fra... Connected Field Service

nk Admin r communication channels Use Caonnected Field Service to
immersive experience with monitor connected devices to make
Al apps = i85 Dynamics 365
7) Once the site is validated, click on Finish.

Configure Server-Based SharePoint Integration

Define Deployment Prepare Sites Validate Sites
. _________________________»»

Validation Status: Complete

Name Absolute URL Validation

Default Site https://junework.sharepoint.com Valid

Validation Succeeded.
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8) The server-based integration of SharePoint site is now enabled for your Dynamics 365 CRM
environment. Now, go back to Settings 2> Document Management Settings.

Dynamics 365 « Settings ~  Document Manage...

Document Management

Which feature would you like to work with?

Document Management Settings
Select default document management settings for your organization.

SharePoint Document Locations

_r Enable OneDrive for Business
‘ Enable users to manage files stored in OneDrive for Business directly in Dynamics 385.
v

A document location record maps to document libraries or folders on a SharePoint server. They are defined relative to a SharePoint
document library record or a document location record. They can be associated with a Microsoft Dynamics 365 record.

9) Select the Entities for which Document Management needs to be enabled - Enter the URL of
active SharePoint sites where you want to store documents = Click on Next.

B" Document Management Settings - Google Chrome - |

Select entities
Document management will be enabled on the selected entities,

Document Management Settings @ Help

X

Entities

a8l 0

Account

Account Project Price List
Action Card Regarding

Action Card Role Setting

Actual

Actual Data Export (Deprecated)
Address

< HEEEEIEEE

<1<

Agreement
Agreement Booking Date

Agreement Booking Incident

[N . SRR JC R - W NPy

SharePoint site
The selected SharePoint site will be used as the default site for document management.

| SharePoint Site: |[ u sharepoint.com/

Next Cancel
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10) Click on Next.

Document Management Settings ©Help
,‘_'} https://junework.sharepoint.com/ is a valid URL
Select folder structure
To create a folder structure based on a specific entity, click the check box, and select an
entity. Folders will be created on SharePoint in the context of your Microsoft Dynamics 365
records.
|:| Based on entity hd
Back Next cancel

11) Click on Finish.
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To be created:
Mewly created:
Failed:

Already existing:

Creation Details

Document Library Creation Status

Document Management Settings

38
38

Entities Document Library Status Failure Reason
Account wn B u Succeeded
Agreement = Succeeded
Agreement B... ] = Succeeded
Agreement B... u " Succeeded
Agreament In... = = Succeedad
Agreement In... s " Succeedad
Article = Succeeded
Booking Time... ] = Succeeded
Category u u Succeeded
Expense n n Succeeded
-
Back Finish Cancel

Once this is done, you can easily export and upload reports related to selected Entities in the respective
SharePoint site using Click2Export button.
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ESSENTIAL PRIVILEGES

In this section you will learn about the privileges required to export reports and templates.

For Excel & Email Templates which exports data for a particular view the following privileges are
required.

Power Apps

I R seveanaclose [ dpactions + @ Help -

‘Working on solution: Default Solution

= Security Role: Sales Manager

Details Core Records Marketing Sales Service Business Management Service Management Customization Missing Entities Business Process Flows Custom Entities

Security Roie &) [ ] (o] s s o
e Mapping Profile ] Q
[ ] ® L ] L]
User [ ] ] v v
User Settings [ ]
Privacy Related Privileges
Enabling these privileges wil allow users to extract customer data from Microsoft Dynamics 365. For more information, review the comesponding user documentztion.
Document Generation [ ] Dynamics 365 for mobile [ ]
Export to Excel ® Go Offiine in Outloak [ ]
Mail Merge ® Print [ ]
Syne to Outlook ® Use Dynamics 365 App for Outlook [ ]
Miscellaneous Privileges
Act on Benalf of Another User o] Approve Email Addresses for Users or Queves
Assign manager for a user [*] Assign position for a user
Assion Territory to User (~] Bulk Edit L] hd
Key
’7(] None Selected User Business Unit & Parent: Child Business Units @ Organization

For Word & Excel Templates the following privileges are required:

= b saveandClose [ diyActions + ii@Hep -
ile

Working on solution: Default Solution

&= Security Role: Sales Manager

Detals  CoreRecords ~ Marketing ~ Sales  Service  Business Management = Service Management  Customization — Missing Entities  Business Process Flows  Custom Entities

Entity Create Read Write Delete Append  AppendTo  Assign Share
Business Unit O [ ] ] o] o] o]

Channel Property Group ® [ ] ® [ ] ® ®

Currency [ ] [ ] L ] ® L ] [ ]

Document Template [ ] o] 0] o]

Email Server Profile [®] [ ] [®] [ ] O

Field Security Profile [ ] o]

Field Sharing [ ] [ ] [ ]

Goa

Goal Metric [ ] [ ] L ] [ ] L ]

Railbox O o] C

Mailbox Auto Tracking Folder (o] (o]
Qeganization - Q Q

Personal Document Template [

Position ) ° 8] 8] )
Principal Sync Attribute Map _

Rallun Ousny

Key
O c User Business Unit & Parent: Child Business Units @ Organization
Start

Note: Both privileges are required to export Excel Templates.
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SET CREDENTIALS

This step is mandatory in case of Scheduling and Export of Excel/Word templates (if PDF format is
selected) using Clik2Export Ul.

Once you have set credentials and generated token, you can then perform the above mentioned tasks
with ease.

For this, you have to navigate to Personalization Settings --> General Tab --> User Information --> Click
on Set Credentials button and generate token.

Set Credentials

Username: * o e A T E TRem®

Password: * |..........

Generate Token

If Multi Factor Authentication is enabled then in this case you need to create Azure Active Directory App.
For details, please click here.

Follow the same steps and make sure the redirect URL is:
'https://crmurl/WebResources/ikl_/Click2Export/html/Callback.html'.

Once app is created, navigate to Click2Export Configuration Entity --> Paste client id and secret key -->
Save the record.

Client ID: This is the app ID that you have created.

Secret Key: This is the value of the secret key for the app that you have created.
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Dynamics 365 | | Click2Export

F *  Click2Export Configu Allow Templates Al

CRM Report Templates

— ¢ & save @’ Save & Close () Refresh ) Email a Link 2 Flow & Word
okl Click2Export

©) Recen \ Click2Export Configuration

2 Pinned / Configuration SharePoint Details  Related

Click2Export Default File Format Word

W Schedule Reports Templates Both
© 1 se Reg ati Mul

= Yes

npla
Tools d \

late Yos
fa -
tid 96293536-5b37-4cad-94ec-f2d237c¢05125
ret Key 27777 CIPAE LOXLM CIDWO HPFUV TJHOX GFTJE JVKTT IRSXX
NHCSO RPKGG

Now navigate to Personalization Settings --> General Tab --> User Information --> click on Set Credentials

button and generate token.

Note:- Set Credentials has to be done by every user separately that is going to use Click2Export.

You will get confirmation if it is successfully connected.

<

THANK YOU!

You have successfully authenticated
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CRM REPORT TEMPLATES

CRM Report Template is custom entity where you would create templates for reports/word/excel/email
that you would like to make available for Click2Export.

There are four types of CRM Report Template.

I
Il
.
Iv.

SSRS Template
Word Template
Excel Template
Email Template (CRM Views Data)

SSRS Template:

This section will guide you through the process of creating CRM Report Template for SSRS Reports.

Open Click2Export App and then select Reports.

Click2Export

"n

Dynamics 365 ~  Click2Export  Click2Export >
[%] Show Chart New
Home .
Available Reports
Recent v
\{ Name
Pinnead vy
Account

Account Distribution

Click2Export Configu... Account Overview

3 CRM Report Templates _

Account Report test
BL Schedule Reports

Account Summary
@ License Registration

Account Test Report
Tools _ _

Activities

I Reports

Reports

]ﬁ[ Delet

AT

Campaign Activity Status
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Select the reports that need to be used for quick export using Click2Export then click on Create
Template Record button from the ribbon.

L?_j Show Chart f Edit ]E Delete e [E Create Template Recor... Run Report

U

Available Reports v

| Name T ~ Report Type ~

Progress against goals Reporting Services Report
Quote Reporting Services Report
Quote Report Reporting Services Report
Quote Report Demo Reporting Services Report
Sales History Reporting Services Report
Sales Pipeline Reporting Services Report ¢

E Sample Click2Export Quote Report Reporting Services Report

A confirmation dialog box will appear --> Click on OK.

inogicdemo.crm8.dynamics.com says

port report template(s

The 'Create Template Records' submits a background job to create records. This allows you to continue
with your work till all the templates have been created. Once it is done the following message would be
displayed the following message. Click on OK.

Request submitted. Please check the ClickZ2Export Report

Templates area for the new templates created.

Pageil6]|65




Click2Export - User Manual

You can check the report templates created in the CRM Report Templates Area added in Click2Export
App --> CRM Report Templates.

Home

- Active CRM Report Templates v ¥ | Search
(& Recent v
+ | Name | Report Name v Record Type Template T.. Created On v
s# Pinned N
Sample Click2Export Quote Report Sample Click2Export Quo... quote Report Te...  6/10/2020 11:33 AM
ClEl Quote-Quote Overview quote Word Tem...  6/6/2020 3:02 PM
| dietelEman CaiE Quote-All Quotes quote Email Tem...  6/6/2020 3:03 PM
2 CRM Report Templates X -
| e ° Opportunity-Pipeline Management --- opportunity 6/6/2020 3:07 PM

All the details in the template would be pre-populated based off the template selected at the time of
CRM Report Template creation.

General:
Sample Click2Export Quote Report
CRM Report Template

General Email Configuration ~ CRM Report Parameters  Related

& Template Type * Report Template B Report Name Sample Click2Export Quote Report
& Record Type * Quote £ Viewable By Organization
Template Name * Sample Click2Export Quote Report Custom Report
Default File Format *  PDF Auto Send Email O
Export File Name * Sample Click2Export Quote Report - {customerid} - {today} _E:::‘ \;Emal\ Account Reconnect
DateTime Field :on="10" g g u
dddd. dd MMMM Default Filter <fetch version="1.0" output-format="xml-platform
Format ' vy

mapping="logical" distinct="false">

Template Type: Report Template. This cannot be changed for SSRS Report Template.

Template Name: By default, this is set to the corresponding report name but is customizable and can be
changed. This name is displayed for Report selection in the Click2Export Window. Hence, it should be
unique and easy to identify with, especially when you have multiple templates for the same report.

Default File Format: PDF, Excel, Word, CSV and TIFF are the options. By default, with the solution it is
set as PDF. With this option you can decide the default format in which the report would be exported.

Export File Name: This is the name that would be provided to the file generated upon export. You could
provide a static name or dynamic name (based on a field of the record).

For e.g. Template Name — {customerid} — {today}

It will create a file name as: Sample Click2Export Quote Report - Wayne Industries - Friday, 26 March
2021

You can use any field name including custom field from the record type provided & today, to get today’s
date.
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DateTime Field Format: This field decides in what format Date & Time should be represented while
exporting the report if Export File Name contains a DateTime field. It should have a valid DateTime
format for e.g. - mm/dd/yyyy for 03/23/2021, mm/dd/yyyy h:mm tt for 03/23/2021 5:50 AM. It will
reflect the Date & Time field format as Logged-In user’s settings if this field is left blank.

Auto Send Email: If enabled, it sends email automatically with the attached exported file, while
performing the action from Click2Export Ul or else it’ll open up the Email Window with all the necessary
details populated and then you can hit send manually.

Default Email Template: The email would be created based on the default email template specified in
that section. If left blank, the Email body would be empty.

Default Filter: It contains the default fetch XML of template.
Email Configuration:

The next section is 'Email Configuration'. To know more about this section, please click here.

| [p— i
CRM Report Template

General  Email Configuration CRM Report Parameters  Related

From: Me v
To Users v Ross # | Advance |
e v [cvance |

CRM Report Parameters:

This will list down all the parameters that needs to be supplied for the report to render.

II.  Word Template: To create the word template you need to navigate to New > CRM Report
Template.

STEPS TO CREATE WORD TEMPLATE:

This section will guide you through the process of creating CRM Report Template for Word Templates.
Navigate to Click2Export App > CRM Report Templates > New.
Fill the relevant details in the New CRM Report Template.

General:
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Account - Account Summary
CRM Report Template

General Email Configuration  Related

B Template Type * Word Template Auto Send Email (m)
A Record Type * Account Default Email

Template
B Word Template Account Summary

Template Name “ Account - Account Summary

Default File Format ~ *  ppF

Export File Name * Account Summary - {accountid} - {createdon} - {today}

DateTime Field

Format dddd, dd MMMM yyyy

Template Type: Select Word Template.
Record Type: Entity for which you want to create the CRM Report Template.
Word Template: All the word templates will be available for selection.

Template Name: By default this is set to the corresponding report name but is customizable and can be
changed. This name is displayed for Report selection in the Click2Export Window and should therefore
be unique and easy to identify with especially when you have multiple templates for the same report.

Default File Format: For this, two options are available - PDF & Word. By default with the solution it is
set as PDF. With this option you can decide the default format in which the report would be exported.

Export File Name: This is the name that would be provided to the file generated upon export. You could
provide a static name or dynamic name (based on a field of the record). For eg. Account Summary —
{accountid} — {createdon} - {today}

This will create a file name as: Account Summary — A. Datum Corp — Thursday, 12 February 2015 -
Monday, 22 March 2021

You can use any field name including custom field from the record type provided.

DateTime Field Format: This field decides in what format Date & Time should be represented while
exporting the report if Export File Name contains a DateTime field. It should have a valid DateTime
format for e.g. - mm/dd/yyyy for 03/23/2021, mm/dd/yyyy h:mm tt for 03/23/2021 5:50 AM. It will
reflect the Date & Time field format as Logged-In user’s settings if this field is left blank.

Auto Send Email: Send emails automatically with the attached exported file.

Default Email Template: The email would be created based on the default email template specified in
that section.

Email Configuration:

The next section is 'Email Configuration'. To know more about this section, please click here.
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.  EXCEL TEMPLATE
STEPS TO CREATE EXCEL TEMPLATE:

This section will guide you through the process of creating CRM Report Template for Excel Template.

Navigate to Click2Export App --> CRM Report Templates --> New.

= (%] Show Chart New | [l Delete | ~
{it Home .

Active CRM Report Templates v
(5} Recent N

v dame
57 Pinnad N

Click2Export

Click2Export Configu...

| 3 CRM Report Templates

Fill the relevant details in the New CRM Report Template and save it.

General:

Opportunity - Pipeline Management
CRM Report Template

General Email Configuration  Related

& Template Type * Excel Template Auto Send Email
pl
B Record Type * Opportunity Default Email
Template

B Excel Template *  Pipeline Management

Template Name *  Opportunity - Pipeline Management

Default File Format ~ *  Excel

Export File Name *  Pipeline Management {today}

DateTime Field

Format dddd, dd MMMM yyyy HH:mm:ss

Template Type: Excel Template. If Excel Template is not available. Please enable it from here.
Record Type: Entity for which you want to create the CRM Report Template.

Excel Template: All the excel templates from the document template entity will be available for
selection.
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Template Name: By default this is set to the corresponding report name but is customizable and can be
changed. This name is displayed for Report selection in the Click2Export Window and should therefore
be unique and easy to identify with especially when you have multiple templates for the same report.

Default File Format: Once you select the Excel template type the default file format is set as Excel.

Export File Name: This is the name that would be provided to the file generated upon export. You could
provide a static name or dynamic name (based on a field of the record).

DateTime Field Format: This field decides in what format Date & Time should be represented while
exporting the report if Export File Name contains a DateTime field. It should have a valid DateTime
format for e.g. - mm/dd/yyyy for 03/23/2021, mm/dd/yyyy h:mm tt for 03/23/2021 5:50 AM. It will
reflect the Date & Time field format as Logged-In user’s settings if this field is left blank.

Auto Send Email: If enabled, it sends email automatically with the attached exported file, while
performing the action from Click2Export Ul or else it’ll open up the Email Window with all the necessary
details populated and then you can hit send manually.

Default Email Template: The email would be created based on the default email template specified in
that section. If left blank, the Email body would be empty.

Email Configuration:

The next section is 'Email Configuration'. To know more about this section, please click here.

CRM Report Template

General Email Configuration Related

From: Me v

To Users v Accountld | Advance |
Ce Team v Process_Team | Advance |
Bcc v | Advance |

IV.  Email Template (CRM Views Data)

Email template pertains to particular ‘VIEWS’ i.e. All Accounts, My Active Accounts, etc. This option
enables you to embed the data of records of any selected view in tables within email body and send it to
respective recipients. It does not adhere to a record or set of records.

This section will guide you through the process of creating CRM Report Template for Email Template.

In order to create Email Template navigate to Click2Export App --> CRM Templates --> New.
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General:
= ® Save @ Save & Close New [ Deactivate [i] Delete & Refresh Template () Refresh &, Assign  1# Share  [%] Email a Link
v Home :
Account-My Active Accounts samsam
(@ Recent a7 CRM Report Template Owner
% Pinned w7 General Email Configuration  Related
Click2Export ) Template Type * Email Template Auto Send Email ]
Click2Export Configu... O Record Type * Account Default Email My Active Accounts
~ - Template
| & cRMReport Templates
View v Activi - = .
E®  Schedule Reports © LA SAES NS & Report Layout I My Active Accounts
@ License Registration
Template Name " Account-My Active Accounts
Tools
Reports
Start %4 Active Save

Template Type: Select ‘Email’ template.

Record Type: Select any record. Here, ‘Account’ is selected. Once record is selected a new field ‘View’
will appear.

View: Select respective ‘View’. Here, ‘My Active Accounts’ view is selected.

Template Name: It is automatically populated once ‘Record Type’ and ‘View’ is selected.

Auto Send Email: Enable the field if you want to auto send emails and save it.

Default Email Template: If necessary, select any default email template and save the template.

Report Layout:

This field appears only after saving the template. Here, new report layout can be created. Now, duly fill
the following fields and save it.
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= Save [ Save&Close [ Deactivate [i] Delete () Refresh A, Assign 12 Share [Z) Emailalink o Flow tE Word Templates ™
{y Home . .
My Active Accounts Account-My Active Accounts sam sam

(® Recent ~ Report Layout CRM Report Template Owner
5 Pinned A Report Layout Properties  Design & Preview  Related
Click2Export Report Title My Active Accounts till {now} Show Total Yes

UleslErpen: G Tyl Auto Width No Link to Open Record Yes

3 CRM Report Templates

_ Record Link Label Link Of Record

B Schedule Reports

@ License Registration

o Column & Group Properties
m Report .
i ports Column Properties H Group Properties
+ | Display Name T Order Vidth (px] Alig + | Display Name Group Header Text Group Footer Tex
Primary Contact - - Address 1: City Header Footer
E2 Active Save

Report Title: Give name to the report that is to be displayed at the top of table (in email body). You can
also use date in the report title. For example, My Active Report {now|"MM/dd/yyyy"}.

Show Total: Select yes or no. If you enables this, then total row will be visible in table.

Auto Width: If this field is set to 'Yes' then width for all columns will be set as 'auto' i.e. the column
width will depend upon the content of column. This setting will override the width which is specified in
column property or selected view. If it is set to 'No' then width of column will be set as per the column
property and if this is also not created then width will be taken from View.

Link to Open Record: If this field is set to 'Yes' then 'Record Link' column will be visible in table
otherwise it will be hidden.

Record Link Label: Give appropriate name to the column. Here, if the field is kept blank then by default
the column name will be taken as 'Record Link'.

Column Properties:

Here, the column properties can be customized as per requirement. You can select the column, its
width, alignment, aggregation, etc.
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= Save @ Save & Close [® Deactivate  [i] Delete () Refresh A, Assign 1# Share [F Emailalink o Flow tE Word Templates ™

1 Home

Primary Contact My Active Accounts  sam sam
© Recent v Column Property Report Layout Owner
5 Pinned v Column Properties  Related
Click2Export Column | Primary Contact v Aggregation COUNT

Click2Export Configu . Add Hyperlink ves
j . Display Name Primary Contact
CRM Report Templates
Visibility Ye
B Schedule Reports Order 1 ! *
@ License Registration
Width (px) 200
Tools
Alignment Left
Reports
[ Active Save

Display Name: Give appropriate display name for the column.

Order: Here, you can specify the order for columns to set position in exported table.

Width: Here, you can set width of column in pixel. It will override the width specified in view.
Alignment: This field allows you to change the alignment for column — Left, Right, and Center.

Aggregation: This field will enable you to summarize or get total of any column. Here, you will get the
following options depending upon the field type of selected column - Count, Min, Max, Average, Sum.

Add Hyperlink: This will make that column to hyperlink of that record. It is available only for lookup,
customer and URL type of field.

Visibility: If this field is set to 'No' then the column will not be visible in exported table.
Group Properties:

This section allows you to group the data in the table. You can create a maximum of two groups.

Dynamics 365 Click2Export ~ Click2Export > CRM Report Templates > My Active Accounts > > Address 1: City

= Save @ Save & Close [ Deactivate [ Delete () Refresh R, Assign # Share [ Emailalink o Flow ~  UE Word Templates ™

 Home .

- Address 1: City My Active Accounts | sam sam
(O Recent ~ Group Property Repert Layout Ovwner
5 Pinned v Group Properties  Related

Click2Export Column * | Address 1: City - Summary Type Count

% Click2Export Configu...
Group Header Text Header

CRM Report Templates
B, Schedule Reports Group Footer Text Footer

@ License Registration

Tools

Reports
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Group Header Text: Here, you can add text for header of group column.
Group Footer Text: In this field you can add text for footer of group column.

Summary Type: If this field is set as 'Count' then count summary will be shown in the table for that
group of column.

Design & Preview:

Now, 'Design & Preview' tab is where you can change the format of table in terms of font, color, table
background, header, footer, etc.

Here, you will have 4 themes to choose from - Default, Green, Orange and Simple Black. Further, you
can also customize the table as per your requirement. If you change anything for any property it will be
reflected in preview in real time. So, you can either use below design option or css field is also open. You
can add/remove/update css in that field.

Dynamics 365 ~ Click?Export  Click2Export > CRM Report Templates > Address 1:City >> My Active Accounts

= Save “ Save & Close [‘% Deactivate @ Delete O Refresh A, Assign & Share 2 EmailaLink o Flow ¢E Word Templates ™

@ Home

My Active Accounts Account-My Active Accounts | samsam
(© Recent ~ Report Layout CRM Report Template Owner
5 Pinned A Report Layout Properties  Design & Preview Related
Click2Export Theme & Design Preview
. My Active Accounts till 02-07-2020 19:52
% Click2Export Configu... Default Theme - Y
2 CRM Report Templates Table Properties o Link Main
of Account Name Primary Contact Phone
B Schedule Reports Record
. . Font Segoe Ul Open A. Datum Corporation (sample) Rene Valdes (sample) 555-015€
@ License Registration - —
Open Adventure Works (sample) Nancy Anderson (sample) 555-0152
Border #CFCDCC O 1 o 7
Open Alpine Ski House (sample) Paul Cannon (sample) 555-0157
Tools "
0] Blue Yonder Airl (: I Sidney Higa (sample) 555-0154
Background Open ue Yonder \T’ ines (sample) idney Higa (sample !
Reports Open City Power & Light (sample) Scott Konersmann (sample) 555-0155
Cell Padding Horizontal Vertical Open | Coho Winery (sample) Jim Glynn (sample), 555-015¢
5 O 1 Open Contoso Pharmaceuticals (sample) | Robert Lyon (sample) 555-015€
Open Fabrikam, Inc. (sample) Maria Campbell (sample), 555-0153
Separate \:‘ Open Fourth Coffee (sample) Yvonne McKay (sample) 555-015C
Border P | itininin lnr fearmalal Ciirnnnn Ctihbharnad feamnlad | GEC A1E4 7 .
CSS Field:
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= Save J Save & Close D Deactivate @ Delete O Refresh A Assign |© Share [F) Emailalink o™ Flow tH Word Templates ™

@ Home .

- My Active Accounts Account-My Active Accounts  sam sam
(® Recent ~ Report Layout CRM Report Template Owner
% Pinned N Report Layout Properties  Design & Preview  Related

Click2Export

% Click2Export Configu...

Css
3 CRM Report Templates

title {
W Schedule Reports font-weight: bold;
@ License Registration font-family: "Segoe UI";
font-size: 15px;
Tools color: #080707;
}
Reports table {

border-collapse: collapse;
font-family: "Segoe UI";
overflow: aute limportant;
width: 100%;

display: block;

hainht- 10N%-

Email Configuration:

The next section is 'Email Configuration

Email Configuration

Email Configuration is common for all the templates. It allows you to configure Email Sender as well as
the Email Recipients for the respective CRM Report Template.

Given below are the details to configure emails as per your requirement:

After saving the details in General section of CRM Report Templates, go to Email Configuration section
and fill the following fields.

i1 Dynamics 365 | Click?Export

= & El [ Save @ Save 8 Close b New [ Deactivate [i] Delete & Refresh Template () Refresh @
i Home
Account - Account Summary - Unsaved
© Recent % CRM Report Template
X Pinned N7 General  Email Configuration Related

Click2Export

2 Click2Export Configu... From: Me M
| 2 CRM Report Templat... To Users v Accountld [ Advance |
B Schedule Reports Ce Team ~ Process_Team ‘m|
License Registration )
@ ¢ Bec ~ ‘ Advance |

Tools

From —The sender i.e. the person who wants to send the email.
To — Recipient i.e. the person to whom the email is to be sent.

CC - Carbon Copy i.e. the person to whom you want to send copy of the email information.
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BCC — Blind Carbon Copy i.e. if you are sending the Copy and you do not want the other recipients to see
that you sent it to the particular contact

Types of Email addresses you can select from:

1.Users — If you select Users then all the CRM users present in the environment will be enlisted while
selecting the data.

2.Queue — If you select Queue then all the queues present in the environment will be enlisted while
selecting the data.

3.Team — If you select Team then all the teams created in the environment will be enlisted while
selecting the data.

4.Dynamic — E.g. If you have selected quote as an entity then all the lookup fields on quote which are
allowed to send email will be enlisted while selecting the data.

5.Manager — E.g. If you have selected quote as an entity then, all the system-user lookup fields on quote
entity will be enlisted while selecting the data, and recipient would be the manager of the selected data.

Advance Button - Usually, emails are sent to primary Email Id of the recipients. In case there is more
than one Email ID in contact information, this button will give you the option to select the Email ID to
which the mail has to be sent. It can either be a Primary Email ID or any other secondary Email ID.

Account - Account Summary - Unsaved
CRM Report Template

General  Email Configuration Related

Advance Email Configuration

Accountld

Email

Select
Email Address 3

Note: For Email and Excel template Dynamic and Manager option is not available.

CREATE CLICK2EXPORT WORKFLOW — WORD TEMPLATES & REPORTS

WORD TEMPLATES

1. Click2Export now supports exporting the Dynamics CRM Word Templates using Click2Export
workflow. To create a workflow, navigate to Settings > Processes and click on ‘New’ to create a
new workflow.
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amics 365 Settings v | Pro

Marketing

Business Customization System

Business Management m Customizations a Administration Email Configuration

Templates

Product Catalog IZ Dynamics Marketplace m Data Management E Activity Feeds Rules
s
Service Management . Plug-In Trace Log

Document Manageme...
9
% Auditing

bl solutions m Security E Activity Feeds Configu...

System Jobs Dynamics 365 App for...

Field Service Project Service

Maplytics Process Center

ﬁ Maplytics Dashboard ...
E Entity Maps

. Maplytics Templates N
H Maplytics Configurati...

License Registration

Enter the ‘Process Name’, select the ‘Category’ as ‘Workflow’and ‘Entity’ for which you want to

create this workflow. Click on ‘OK’.

Create Process

actions, dialogs, and workflows.

Process name: * Click2Ewport Quote Template Waorkflow

Categary: * Workflow v Entity: * Quete v

#| Run this workflow in the background {recommended)

& Mew blank process

Type:
MNew process from an existing template (select from list):

Template Name 4 Primary Entity Owne

Properties

Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,

3. Here you can select whether you want the Workflow to be On Demand or trigger on a change of

Options for Automatic Processes.

Genera Administration Motes

+ Hide Process Properties

As 3 child process

‘Workflow Job Retention

| Automatically delete completed workflow jobs (to save disk space)

Process Name ™ ClickzExport Quote Template Workflow Entity Quote

Activate As Process M Category Waorkflow

Available to Run Options for Automatic Processes
Run this workflow in the background (recommended) Scope :Orgarization v
As an on-demand process Start when: Record is created

Record status changes
Record is assigned
#| Record fields change Select

Record is deleted
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4. First user needs to click on ‘Add Step’ and add Perform Action step that is predefined by Microsoft
to select the appropriate Action for required word template. Select Action as SetWordTemplate
option and Entity as None (global).

Workflow Job Retention

#| Automatically delete completed workflow jobs (to save disk space)

& Add Step - jﬁilrser‘t - )( Delete this step.

& |Perform action set word ternplate for Quote

Action | SetWordTemplate T Entity | None (global) r Set Properies

5. Now click on ‘Set Properties’ of Perform Action step and select the required Word Template in
SelectedTemplate section and required Entity in Target section. In order to select the required
entity in Target section, it should have Business Process Flows ticked in the entity settings like

shown below:

Genera Primary Field Controls

Entity Definition

Display Mame* |Qucte |
Plural Mame ™ |Quctes |
Name * |:.|:-:e |

Primary Image

| |

Description Formal offer for products and/or services, proposed at specific prices and related payment terms, which is sent to a prospective customer.

Areas that display this entity
Sales Service
Training

Process

Business process flows (fields will be created) ¥

Communication & Collaboration
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@ Help -

Process: Click2Export Quote Template Workflow Working on solution: Default Selution
BP} | Set SETWORDTEMPLATE input properties

Form Assistant >
Property Name Data Type Required Value

Dynamic Values A\

SelectedTemplate Lockup Required @ Quote Summary =] Dynamic Values -

Target Lockup Required {Quote{Quote}} Operator:
Setio v
Look for:
Quete v
Primary Entity

Related Entities

Created By (Delegate) (User)
Created By (User)
Currency (Currency]
Last SLA applied [SLA]
Modified By (Delegate) (User)
Modified By (User)
Opportunity (Opportunity)
Owning Business Unit (Business Unif)
Owning Team (Team)
Owning User {User)
Potential Customer (Account)
Potential Customer (Contact)
Price List {Price List}
SLA (SLA)
Source Campaign (Campaign)
Stage Id (Process Stage]

| Local Values

6. Click2Export ships with one workflow assembly namely
‘Inogic.Click2Export.ExportWord.ExportWord2PDF’. This step is required to call the workflow for
performing the selected action.

7. Now click on ‘Set Properties’ for Inogic.Click2Export.ExportWord.ExportWord2PDF

Workflow Job Retention

#| Automatically delete completed workflow jobs (to save disk space)

= Add Step - :,'h-‘-lr'ser‘t - )( Delete this step.
& |Perform action set word template for Quofte

Action SetWordTemplate r Entity | None (global) ¥ Set Properies

& Call workflow to perform selected action

Inogic.Click2Export.ExporiWeard (1.0.0.0):nogic.Click? Export. ExportWord,. ExportWord2PDF | Set Properties

8. Now on the ‘Document Template select required ‘MS Document Template’ from the drop down
options. In CRM Report Template select the required ‘CRM Word Template’ for the selected
entity.

9. User can select the required action i.e. Attach as a Note, Attach to an Email or Upload to
SharePoint as True for performing the workflow accordingly and click on ‘Save and Close’.
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&'—;' Save and Close -_@ﬂe p -

E | Process: Click2Export Quote Template Workflow Working on solution: Default Solution
Set Custom Step Input Properties

i Form Assistant >
Property Name Data Type Required Value

Dynamic Values b
Document Template Lookup Optional B8 Quote Summary = Dynamic Valugs -
CRM Repart Template Lookup Optional Quote-Quote Summary G Operator:

Set to v
Attach as a Notes Two Options Cptional False (@ True Look for:

Quote r
Attach to an Email Two Options Optional False (@) True Ship To v

. . . - Add

Upload to SharePaint Two Options Optional False (@) True

X | & B

Default value:

False True

CK

Document Template: Select the document that needs to be converted to PDF.

CRM Report Template: This will be the Report Template that has been created for the Document
Template selected above.

Attach as a Notes: If marked as True, then it will attach the converted PDF against the record as a Note
else it will not.

Attach to an Email: If marked as True, then it will attach the converted PDF in an email. The Email
Recipients and the Sender would be selected based off the Email Configuration done on the selected
CRM Report Template.

10. Now ’Save’ and then ‘Activate’ the process.
11. You can now see the workflow in ‘My Processes’.

= My Processes ¥ o
O | Process Name 1 Category Primary Entity Status Created On Modified On Yo
Account Word Template Automation Workflow Account Draft 10/30/2018 1. 10/31/2018 4...
Click2Export Quote Template Workflow Workflow Quote Activated 10/31/2018 5...  10/31/2018 7...
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1. Click2Export now supports exporting the Dynamics CRM Report Templates using Click2Export
workflow. To create a workflow, navigate to Settings > Processes and click on ‘New’ to create a

new workflow.

Dynamics 365 Settings v~ Proc

v

Business Customization

'II Business Management m Customizations
&
g Templates Solutions

s
Service Management

Product Catalog

Plug-In Trace Log

Marketing

System

a Administration
m Security

Iﬂ Dynamics Marketplace m Data Management

System Jobs

Document Manageme...
% Auditing

>
Field Service Project Service

Maplytics Process Center

ﬁ Maplytics Dashboard ...
E Entity Maps
Maplytics Templates

Email Configuration
E Activity Feeds Configu...
E Activity Feeds Rules

b Dynamics 365 App for... H Maplytics Configurati...

License Registration

2.

create this workflow. Click on ‘OK’.

Enter the ‘Process Name’, select the ‘Category’ as ‘Workflow’and ‘Entity’ for which you want to

Create Process

actions, dialogs, and workflows.

Process name: *

v

Category: * Workfiow

¥| Run this workfiow in the background {recommended)

Type: ®) New blank process

Template Name

Properties

Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,

Click2Export Quote Report Workfiow

Entity: *

MNew process from an existing template (select from list):

Primary Entity

Quote

Owne

3. Here you can select whether you want the Workflow to be On Demand or trigger on a change of

Options for Automatic Process

es.

Page32]|65




Click2Export - User Manual

Genera Administration Notes

« Hide Process Properties

Process Name * Click2Export Quate Report Workflaw
Activate As Process v
Available to Run

Run this workflow in the background (recommended)

As an en-demand process

As a child process
Workflow Job Retention

#| Automatically delete completed workflow jobs (to save disk space)

Entity

Category

Options for Automatic Processes

Scope

Start when:

Quote

(Worlkflow

Organization r
#| Record is created

Record status changes

Record is assigned

Record fields change Select

Record is deleted

workflow for performing the selected action.

First user needs to click on ‘Add Step’. Click2Export ships with one workflow assembly namely
‘Inogic.Click2Export.ExportReport.ExportAndScheduleReports’. This step is required to call the

B Add Step - j*-‘-lrsert ~ A Delete this step

Microsoft.Dynamics. Service Workflows.Contr..  »

IIrDgic.CI'ckEERpDr-_.ExportReport|f‘.-3.3.|3:| I ¥

Imogic.Click2Export.ExportReport.CheckClick2Exp...

Team member position accept 2

I Ir'ogic.CI'ck2E)<p0r‘..Exp0rtRep0r‘t.Expcrt.ﬂ.rdSche...I

Inogic.Attach2Dynamics. WorkFlows (1.0.0.00 »

ReportAutomation (1.0.0.0) 3
Microseft.Crm.ActicnCardRanking Activity 3
Gauge »

Inogic.Click2Export.ExportReport.GenerateExcelT...
Imogic.Click2Export.ExportReport.GenerateTokens
Imogic.Click2Export.ExportReport. SendEmailMotif..
Imogic.Click2Export.ExportReport SethextRunTime

For On-Premises, the work flow assembly will be as follows:

ut3 Snow Dependencies Actions -

h B goe 1 v Deactivate

'-',‘- 7. Information

Genen Agsratration Notes

+ Common

>

A Audt History

» Hide Process Properties

4 Process Sessions
o ecommenced
Asacnig
Workfiow job Retention
Automatically deete COMDIEES wErfow j003 (10 save Ciak 1080

@ Automate

! ~
rog <. CCedBxpert ExpontRenc (1.00.0sineg e CcigEapont E-:o".::oc{t EX00MANISCNeTy eRe00ntsOnPremse B

Working on solution: Default Solutior|

Category

Options for Automatic Processes

"
)

Now click on ‘Set Properties’ for Inogic.Click2Export.ExportReport.ExportAndScheduleReports
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[ Add Step ~ jﬁ-‘-l"sert ~ A Delete this step

0 & |Type a step description here.

Inogic.Click2Export.ExportReport (1.0.0.0:Inogic.Click2 Export.ExportReport. ExportAndScheduleReports || Set Properies

Now on the ‘Click2Export Report Template select required ‘Report Template’ from the drop
down options.

User can select the required action i.e. Attach as a Note, Attach to an Email or Upload to
SharePoint as True for performing the workflow accordingly and click on ‘Save and Close’.

.‘(—ﬂ' Save and Close @ Help ~
Process: Click2Export Quote Report Workflow Working on solution: Default Solution
L' Set Custom Step Input Properties
i Form Assistant >
Property Name Data Type Required Value
Dynamic Values v
Click2Export Report Template Lookup Required [ Quote I} Dynamic Values o
Attach as a Notes Two Options Optional False (@ True Operator:
Satto v
Attach to an Email Two Options Optional False (@ True Look for:
Quote r
Upload to SharePoint Two Options Optional False (@ True Shio To v
Add
X | & B
Default value:
False True
QK
3

CRM Report Template: CRM Report Template for the SSRS report that you want to be converted.
Attach as a Notes: If marked as True, then it will attach the converted file against the record as a
Note else it will not.

Attach to an Email: If marked as True, then it will attach the converted file in an email. The Email
Recipients and the Sender would be selected based off the Email Configuration done on the
selected CRM Report Template.

Upload to SharePoint: If marked as True, the converted file will be uploaded against the record’s
respective SharePoint folder.

e For On-Premises, it will be as follows:
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=1 il

Process: Account Automate Working on solution: Default Solution
1% set Custom Step Input Properties

Property Name Data Type Requred Value Form Assistant ?
Ciick2Export Report Tempiate Lookup Required [ A account ") Dyramic Values e
= = - Dynamic Values a

Attach 5 3 Notes © Options Optiond False rue

wo Options Optiona Faise e
o SharePoin Two Options Optiona Faise Troe
Record U Singe Line of Text Options R D
’ ’ ‘ H ’
8. Now ’'Save’ and then ‘Activate’ the process.
he workflow in ‘ ’
9. You can now see the workflow in ‘My Processes’.
= My Processes ¥
O | process Name 4 Category Primary Entity Status Created On Modified On
Click2Export Quote Report Workflow Workflow Quote Activated 7/9/2019 10...  7/9/2019 10....
Click2Export.ConverttoPDF Action Activated 7/3/2019 3:3.. 7A7/201% 10..
Click2Export.CreateCRMRepartTemplate Action Activated 7/3/2019 3:3... 7/17/2019 10..

CLICK2EXPORT CONFIGURATION

You can set the default settings to be used for Click2Export here.
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Click2Export
Click2Export Configuration

Configuration SharePoint Details  Related

Default File Format ~ * pDF

Allow Templates All

Allow Individual

Templates Both

Allow Multiple

Templates Ves

Allow Individual

Report Templates? Yes

Default Theme My theme.css

Client Id ca34aa1f-f470-4cde-b011-b7ca5f8dd595

Secret Key ZZ777 TVGLJ NLXAE XHBEG QABSF WCREN WVEDX UGJVM

TITVP TFATC HXLIFI
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Click2Export
Click2Export Configuration

Configuration  SharePoint Details Related

User Name

Password

Overwrite File No

The 5 configuration options you have in Configuration are as follows,

By default, it is set as YES.

Default File Format — PDF, Excel, Word, CSV and TIFF are the options. By default, with the solution it is set
as PDF. With this option you can decide the default format in which the report would be exported.

Allow Templates —This option will allow the user to create new CRM Report Template for word, excel and
email templates. The user can select word, excel, email or all of them as per their requirement. If the user
selects excel then it is necessary to set credentials and generate token. Otherwise, the excel template
will not work.

Allow Individual Templates: This option allows you to decide whether CRM Report Templates can be
created for Individual/Personal template for both word and excel.

Allow Multiple Templates —This option allows you to decide whether you want to allow users to create
more than one CRM Report Template for a single report.

Allow Individual Report Templates —This option allows you to decide whether CRM Report Templates can
be created for Individual reports i.e., reports where viewable by is set as Individual.
By default, it is set as NO.

Default Theme: The CSS file you’ve uploaded to be used as default theme while exporting CRM views
data.

Client Id: Client ID you’ve generated while creating Azure App here.

Secret Key: Secret Key you’ve generated while creating Azure App here.
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Note: Once a CRM Report Template is created, it is accessible to all users in the organization and
anybody can export that report. So set these values accordingly.

SharePoint Details: User needs to fill the relevant details of the logged in user so as to make the
option available of uploading the exported file on their SharePoint.

The 3 options you have in SharePoint Details are as follows,
User Name: The user name of the SharePoint site.
Password: Password of the SharePoint site which gets encrypted to the code language.

Overwrite File: If it is set to Yes then already existing file on SharePoint would be overwritten by current
file otherwise the file name will be appended with the current date and time.

Note: For on-premises, below configuration is necessary to export SSRS report using Click2Export.

@ EMALALINK % RUN WORKFLOW  [F1STARTDIALOG [} WORD TEMPLATES ~  [F] RUNREPORT ~ Bl FORM EDITOR N X
CLICK2EXPORT CONFIGURATION : INFORMATICN
4[Configuratio

Both
Both

4 Reporting Service

Report Server p://map16/ReportSer portl ion2005.asmx Report Path Click2Export_MSCRM/CustomReports

Active. H

Reporting Server: http://<domain-name>/ReportServer/ReportExecution2005.asmx
Report Path: <environmentname>_MSCRM/CustomReports

CLICK2EXPORT SECURITY ROLES

Click2Export ships with 2 security roles targetted at Administrator and User.

1. Click2Export Administrator
2. Click2Export User

Only users with Click2Export Administrator role will be allowed to “Create Report Templates” and edit
the CRM Report Templates. Configurations too can be managed by the Administrators only.
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For users that would use the Click2Export functionality you need to assign the Click2Export User Role.
They will only be able to export the reports.

EXPORT REPORT

Export Word Template

Click2Export is easily accessible through the ribbons on the home page as well as entity forms.

Dynamics 365 ~ | Sales v Quotes >

4 NEW A EDIT T DELETE = ~ | [3 CLICK2EXPORT| & SEND DIRECT EMAIL éﬂ- ASSIGN € SHARE e EMAILALINK | v % RUN WORKFLOW

+ My Quotes ¥

You can select single or multiple records from the home grid and click on Click2Export button to invoke
the Click2Export window as shown below. In case of export of excel templates, the Click2Export button is
visible on the home grid without the selection of any records. The reason being that excel template is
VIEW based and do not pertain to particular record(s).
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Click2Export

One dick tool to export the selected report to the requested format.

PO R G Ry
4 FHeport >eCcuon

Report Templates

Sampha Click2Expor Quo ¥ Report Detail: a
File Format PDF ¥ Report Mame: Sample Click2Expor:
Qucte Report
Record Type: quaots
Template Name: Zamgple Cick2Export ™
Report Parameters O

4 Action Section
Action

Attach as a note
Crzate 3 new note sttachment of the exported template in the regquested file format.

Attach to a new email
Creats 3 maw email and attach the sxported template in the requested file format

Upload to sharepoint

Upload the exported template on sharepoint in the requasted file format.
Download

Cownlozd the exported termplate in the reguested file format

Report Templates — This will list out all the CRM Report Templates created for that selected entity
record.

Selection Mode — This option appears only when you select multiple records from the entity grid and
click on Click2Export button. This has two option Per Record and Combine.

Note:

1. For word template only per record option is available and for report template both the options
i.e., per record and combine are available.
a. If Per Record is selected then the report will be exported per selected record i.e., 1
exported report file per selected record.
b. If Combine is selected then one single report will be exported, combined for all the
selected records.

2. For word/excel template, Report Details will not be available. If you select Report Template type

in Report Template then you will get the Report Details and Report Parameters table in right
side.
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Report Details — The Report Details pane provides details of the selected report template.

Report Parameters—The parameter values set by default will be seen here and you can change them run
time as well, so that with those values the report is executed and exported.

File Format — You can choose the type of file format the report should be exported to. The options
currently supported are PDF, MS Excel, MS Word, TIFF, and CSV.

Note:

1. For Report Template type all 5 types of file formats are available to select. I.e., PDF, MS Excel,
MS Word, TIFF, and CSV.

2. For Word Template type user can select only 2 file formats i.e., PDF and Word type.

For Excel Template only one file format is available i.e., Excel.

4. If the user wants to set the mostly used file format say PDF then they can define it in
Click2Export Configuration and set that in Default file format.

5. If user have set the Default File Format as Word in Click2Export Configuration and Default File
Format for particular CRM Report Template as PDF, then the default file format populated on
Click2Export window will be set as given in the selected CRM Report Template.

w

Action Section

Click2Export allows users to perform the following four different actions with the exported reports:
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Click2Export x

One click tool to export the selected report to the requested format.

4 Report Section

Report Tempiates Account - Account Summ; W

File Format PDE "

4 Action Section

Action

Attach as a note
Create a new note attachment of the exported ternplate in the requested file format.

Attach to a new email
Create a new email and attach the exported template in the requested file format.

Choose Template
Account Reconnect b

Auto Send Email

Upload to sharepoint
Upload the exported template on sharepoint in the requested file format.

Download
Download the exported template in the requested file format.

» Email Section

‘e
“

Attach as a note — The exported report file will be attached as a note to the record against which
the export has been executed in the selected file format. This option is not available for excel
template.

Attach to a new email — The exported report file will be attached as an attachment to a newly created
email. The email would be created based on the email template specified in the Choose Template
shown in the below window.

Choose Template: This will be populated based on what you have chosen at the time of creating
CRM Report Template. You can change the template before exporting the file.

Auto Send Email: If this is enabled, then the newly created email will be directly sent to the
recipients configured in the Email Section.
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e. Upload to SharePoint —The exported report file will be uploaded on the SharePoint in the selected

file format. This option is not available for excel template.

Note: User needs to fill the SharePoint details in the Click2Export Configuration to enable this option

of upload to SharePoint in Action of Click2Export window.

for download.

Email Section:

Click2Export

One click tool to export the selected report to the requested format.

[] Attach as anote
Create a new note attachment of the exported template in the requested file format.

Attach to a new email
Create a new email and attach the exported template in the requested file format.

Choose Template

Auto Send Email

Upload to sharepoint
P P
Upload the exported template on sharepoint in the requested file format.

[[] Download
Download the exported template in the requested file format.

4 Fmail Section

From: Me W

To: Users v = Accountld Advance
Ce Team v » Process_Team Advance
Bec “ Advance

Download — This option will only export the report to requested file format and make the file available

Close
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The values for Email Section are prepopulated based on what is selected at the time creating CRM
Report Templates.
The users are also allowed to make changes before the file is exported.

BULK EXPORT WORD TEMPLATE

Using Click2Export, you can export Word Template for multiple records at one go. Let us see how this
can be achieved.

Go to the entity for which Word Template is configured.

Choose the required View then select multiple records and click on Click2Export button.

Sales Hub  Sales > Accounts

Dynamics 365

= B Show Chart ¢ Edit [ Activate [ Deactivate  [i] Delete | ~ | B Click2Export | D Click2Unde | ™ © GeoCode 5 Add to Marketing List
 Home -
All Accounts v Y Search this view Pel
C Recent N
v Accor e e A ol
s Pinned ~
v test_5e09f2e6-1b93-48c9-a795-d8e387ef56b5 - - - - Active
My Work v & Adventure Works TR
= [amilizas v & White Tree Inc 555 25666 Active
Activities -
@ Y v & White Tiger Corp 655 8377 Active
Customers v £ Blue Lily Ltd 444 3322 == == = Active
I Accounts v A. Datum +86-23-4444-0100 Guangzhou Vincent Lauriant vincent@adatum.com Active
9, Contacts - - . o= -
v Adventure Works +27-264-1234567.. Johannesburg Adrian Dumitrascu Adrian@adventure-works.c Active
Sales v & Alpine Ski House +43-1-12345-0 Vienna Cathan Cook Cathan@alpineskihouse.co Active
& Leads Blue Yonder Airlines 555-0135 Sydney Brian LaMee
1 Opportunities £  City Power & Light +1-785-555-1333... Los Angeles Active -
2 Competitors Al e A B C D E 3 G H [ KL M N o P a R s T u 7 X z
B Sales 2 1-50 of 100 (8 selected) < & Pagel

The following Click2Export Ul will open.

Report Templates: This is where you will have to select the CRM Report Template for the Word
Template that you would want to export.

Selection Mode: Unlike SSRS Report, in case of Word Template exported files can only be generated per
record basis.

File Format: This is where you can select the format in which you would like to export your Word
Template. Currently, Word Template can be exported in Word and PDF formats.

You can read more about Action and Email Section.

EXPORT SSRS REPORT

Before you could leverage Export SSRS Report feature, you need to create a CRM Report Template for a
SSRS Report. In case you have not already created, kindly follow the steps provided here.
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Once a CRM Report Template is created, you can go to the respective entity for which the template has

been created and start using Export SSRS Report feature.
Given below are the steps that needs to be followed to export SSRS Report.

Go to home page --> Select any single record --> Click on Click2Export button.
|
] Show Chart  ¢7 Edit [l Delete | ~ | B Click2Export | ¥

My Quotes v
+ | MName T Status
v Interested in Click2Export Draft

OR

Open any record --> Click on Click2Export button.

Save J Save & Close ]E Delete [ Click2Export O Refresh &9 Map A= Look Up Address

Interested in Click2Export
Quote

Summary Accounting Details  Details  Related

B Quote ID* PRODUCTS
QUO-01132-R8NEJ0
- _ Click2Export
& Revision ID @ MNot Configured
3
Owner®
2 sams )
Detail Amount $100.00

Source Opportunity

The following Click2Export Ul will open.
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Click2Export X
One click tool to export the selected report to the requested format
4 Report Section

Report Templates

Sample Click2Export Quot v Report Details Q
File Format FOF b Report Name: Sample Click2Export
Quote Report

Record Type: guote
Template Name: Sample Click2Export =

Report Parameters Q

4 Action Section
Action

Attach as a note
Create a new note attachment of the exported template in the requested file format.

Attach to a new email
Create a new email and attach the exported template in the requested file format.
Choose Template

Send Quotes o

Auto Send Email L\\"g

Upload to sharepoint
Upload the exported template on sharepoint in the requested file format.

Download
Download the exported template in the requested file format.

» Email Section

Report Templates: This is where you will have to select the CRM Report Template for the SSRS Report

that you would want to export.

File Format: This is where you can select the format in which you would like to export your SSRS Report.

Currently, SSRS Report can be exported in PDF, Excel, Word, CSV, and TIFF formats.

Report Details: This would list down details about the SSRS report.

Report Parameters: If the SSRS report is a parameterized report, this section will list down all the
parameters of the SSRS report and the user can select values before exporting the report.

You can read more about Action and Email
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BULK EXPORT SSRS REPORT

Using Click2Export, you can export SSRS Report for multiple records at one go. Let us see how this can

be achieved.
Go to the entity for which CRM Report Template for SSRS Report is created.

Select multiple records --> Click on Click2Export button.

[i] Show Chart 7 Edit  [i] Delete | ~ | B Click2Export

My Quotes v

| Mame T Statu
v Interested in Click2Clone Active
v Interested in Click2Export Active
v Interested in SharePoint Security Sync Active

The following Click2Export Ul will open.
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Click2Export X

One click tool to export the selected report to the requested format
4 Report Section -
Report Templates Sample Click2Export Quot ¥ Report Details ()
3election Mode Per Record A Report Mame: Sample Click2Export
o Quote Report
File Format PDF "

Record Type: guote
Template Mame: Sample Click2Export =

Report Parameters Q

4 Action Section
Action

Attach as a note
Create a new note attachment of the exporied template in the requested file format.

Attach to a new email
Create a new email and attach the exported template in the reguested file format.
Choose Template

Send Quotes bl

Auto Send Email

Upload to sharepoint
Upload the exporied template on sharepoint in the requested file format.

Download
Download the exported template in the requested file format,

» Email Section

Report Templates: This is where you will have to select the CRM Report Template for the SSRS Report
that you would want to export.

Selection Mode: There are two selection modes available Per Record and Combine.

Per Record: Files would be generated for each of the selected record.

Combine: Single file would be generated for all the selected record.

Note: In case of Combine, only two Actions are allowed Attach to a new email and Download.

File Format: This is where you can select the format in which you would like to export your SSRS Report.
Currently, SSRS Report can be exported in PDF, Excel, Word, CSV, and TIFF formats.

Report Details: This would list down details about the SSRS report.

Report Parameters: If the SSRS report is a parameterized report, this section will list down all the
parameters of the SSRS report and the user can select values before exporting the report.
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SCHEDULE REPORTS

In this feature, the user can set schedule to export and auto send Reports/Word/Excel/Email
Templates as email attachments at regular intervals.

1. The first step to Schedule Reports is to Generate Tokens as shown here.

2. Next, navigate to Click2Export --> Schedule Reports --> New and fill the relevant details as
shown below:

General:

Dynamics 365 Click2Export  Click2Export > Schedule Reports > My Account

= Save @ Save & Close New [ Deactivate  [i] Delete () Refresh A, Assign £ Share [Z) Emailalink o Flow

e (¥) This report will run under the context of user defined while creating this record/User defined in ‘Scheduled For Tab

&

@ Recen
© Recent ~ My Account —- Scheduled
Run as Status Reason

Schedule Reports

Scheduled For  Send Notification ~ Schedule Report Status ~ Related

s Pinned v

Click2Export

B CRM Report
3 Click2Export Configu... Name My Account Templatz ¥ Account-Account Summary
-
CRM Report Templates w
nep P View My Active Accounts
I B Schedule Reports

@ License Registration

Tools Schedule Details

Reports Occurrence Pattern ~ *  Daily
Start Time * 30-06-2020 (i 0930 © End by 30-07-2020 (5 o800
Every X dayl(s) L |

In General details the following fields need to be defined.
Name: Give name for the record (Schedule Reports).

CRM Report Template: Select the required CRM Report Template from the lookup field —
SSRS/Excel/Word/Email (CRM Views Data).

View: Select the necessary view from the drop-down. Export and mail selected Word Template against
each individual record present in the selected view. In case of Excel Template, the mail will be sent only
to particular recipients selected while configuring CRM Report Template. (This field appears only if
Word/Excel Template is selected for CRM Report Template).

Under Schedule Details the user has to fill the following requirements.

Occurrence Pattern: Select any one option from Daily, Weekly and Monthly.

Start Time: Select the starting date and time to trigger the first export. Date and time should be current.
Past date and time are not considered.
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End by: Select the end date and time till when the report should be exported on a regular basis.

Interval:
The interval period depends upon the occurrence pattern selected by the user.
a) Inthe below screenshot, Occurrence Pattern is set as Daily and Every X day(s) is set as 3. Here

the first process will occur on 6th June 2019, at 5:30 and from there onwards every 3rd day till
the End by date & time.

Schedule Details

Oceurrence Pattern “ Daily
Start Time * 06-06-2019 05:30 End by 12-06-2018 = o000 ©
Every X day(s) 3

b) Inthe below screenshot, Occurrence Pattern is set as Weekly and Recurs every X week(s) is set
as 2. Here the first process will occur on the set Start Time. Next it will occur on the coming
Tuesday and from there onwards every 2 weeks on Tuesday, till the End by date & time.

Schedule Details
Occurrence Pattern * Weekly
Start Time * 06-06-2019 05:30 ®© End by 03-07-2019 E o000 C]

Recur every X Friday
Y

weekis)

Monday Saturday
Tuesday v Sunday
Wednesday

Thursday

c) Inbelow screenshot, Occurrence Pattern is set as Monthly, Day is set as 4 and of every X
month(s) is set as 2. Here the first process will occur on the set Start Time and from there
onwards 4th day of every 2 months, till the End by date & time.
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Schedule Details

Occurrence Pattern " Monthly

Start Time

=1
&

-06-2019 05:30 ®© End by

=}
o

-12-2019 B 00:00 ©

Day o4 Of every X month(s) * 2

Fill the required fields and click on Save.

Note:

e The user with Click2Export Administrator role can run same scheduling under multiple users at
the same time.

e The user with Click2Export User role will not be able to see 'Scheduled For' tab and can only
run this scheduling under themselves.

Scheduled For:

= o Save G Save & Close New eactivate elete ) Refras L, Assign |2 Share %) Email a Lin ow
H s G Save & Cl N o D D ) Refresh A, Assig 2 St [ Email a Link  o/® F
& Home (1) This report will run under the context of user defined while creating this record/User defined in ‘Scheduled For' Tab
© Recen
(9 Recent N7 My Account Scheduled “
. Runas  StatusReason
s Pinned N Schedule Reports 2un as s Re:
General | Scheduled For | Send Notification  Schedule Report Status ~ Related
Click2Export “
% Click2Export Configu, B! Add Existing Click?Exp... () Refresh
2 CRM Report Templates V| Name T Created O
2 schedule Reports john keller 30-06-2020 09:18
License Registration AA-NE_I00 e
© = sam sam 30-06-2020 09:16
Tools
Reports

For this, you need to do 'Set Credentials' on User form once to Generate Tokens. (Required for
Reports/Word/Excel Template)

If no one is added in 'Scheduled For' then this scheduling will be under the user selected in 'Run as'
field.
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= ® Save J Save & Close New D@ Deactivate ]ﬁ[ Delete O Refresh &, Assign  |® Share [l Emailalink o Flow

f Home @ This report will run under the context of user defined while creating this record/User defined in *Scheduled For’ Tab

© .

) > My Active Account nJ | Scheduled y
% Pinned ., Schedule Reports Runas || StatusReason

General  Scheduled For Send Notification ~ Schedule Report Status ~ Related
Click2Export

5 A sting Click2E 0
% Click2Export Configu... [Zl  Add Existing Click2Exp... ) Refresh

-~

CRM Report Templates | Name T Created On

I B, Schedule Reports

@ License Registration @

- No data available.
ools

Reports

Send Notification:

e Next go to Send Notification section. Enable Notify on Failure checkbox and select sender and
recipient(s) from the dropdown. This will ensure that an email is sent to notify recipient(s) about
Schedule Reports process failure. Click on Save and complete the configuration of Schedule

Reports.

= & Save & Close Mew [ Deactivate [i] Delete () Refresh A Assign 1# Share [%) Emailalink o Flow

& Home (1) This report will run under the context of user defined while creating this record/User defined in ‘Scheduled For Tab
o)
(Y) Recent ~ My Account --- Scheduled
& Pinned v Schedule Reports Runas | Status Reason ™

General  Scheduled For || Send Notification | Schedule Report Status  Related

Click2Export

% Click2Export Configu... Notify On Failure

~

) (R U From john keller - To N sam sam

l B Schedule Reports

@ License Registration

Tools

Reports

Scheduled Report Status:

e Now to see the status of scheduling you can go to 'Schedule Report Status' tab.
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Click2Export

% Click2Export Configu...

~

= Save [ Save & Close New [ Deactivate [i] Delete () Refresh R, Assign
£ Home (%) This report will un under the context of user defined while creating this record/User defined in‘Scheduled For' Tab
.

Y) Recent s

~ My Account

# Pinned NS Schedule Reports

General  Scheduled For  Send Notification | Schedule Report Status | Related

CRM Report Templates | Name
I B, Schedule Reports My Account Succeeded Workflow executed successfully.
O ez g My Account Succeeded Workflow executed successfully.
Tools My Account Succeeded Workflow executed successfully.
Reports

1® Share

Schedule Reports
My Account

My Account

My Account

) Email a Link

o Flow

Scheduled

Run as Status Reason

O Refresh [

02-07-2020 09:30
01-07-2020 09:30

30-06-2020 09:30

Run Report ~
End Time
02-07-2020 09:30
01-07-2020 09:30

30-06-2020 09:30

»

e To view configured Schedule Reports, navigate to Click2Export --> Schedule Reports --> Active
Schedule Reports.

Active Schedule Reports v ¥ | Search this vie §e)
| Name ~ Occurrence Pattern CRM Report Template Status Reason Next Run Time Created O odified
My Account Daily Account-Account Summary Scheduled 03-07-2020 09:30 30-06-2020 09:20 02-07-2020 ...
e Similarly, to view Schedule Reports with completed process navigate to Click2Export -->
Schedule Reports --> Inactive Schedule Reports.
Inactive Schedule Reports ~ ¥ | Search this view »

v | Mame ~

My Account

CRM Report Template Occurrence Pattern

w

tatus Reasan

Account-Account Summary  Daily Completed

30-06-2020 09:20

Modified On

02-07-2020 16:01

Note: If End by date is not defined, then the process will go on nonstop.
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CLICK2EXPORT USE CASES

CLICK2EXPORT SELECTING A SINGLE RECORD OR FROM WITHIN A PARTICULAR RECORD:

The functionality can be accessed from an entity form as well as the home page grid. When the program
is invoked for only a single selected record you will be presented with the following options on the
Click2Export window.

Here all the four actions are allowed and you can also edit the default parameters before continuing.

Click2Export

One click tool to export the selected report to the requested format.

4 Report Section

Report Templates

Sample Click2Export Quo ¥ Report Details a
File Formar TOF A Report Mame: Sample Click2Export
Cuote Raport
Record Type: quots

Template Name: Sample Click2Export ™

Report Pararmeters a

4 Action Section

Action

# Attach as a note
Create a mew note attachment of the exported template in the requested file format.
Attach to a new email
Create a mew email and attach the exported template in the requested file format.
Upload to sharepoint
Upload the exported template on sharepoint in the requested file format.

Drownload
Download the exported temiplate in the requested file format.

If you choose note option then the exported file in selected format will be attached to a note in that
selected record itself.
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Click2Export

One click tool to export the selected report to the requested format

4 Report Section

Report Templates Sample ClickZExpert Quot ¥ Repaort Details

File Format FOR

Report successfully exported
and selected action{s) have been
performed.

port

%]
m

wport v

4 Action Section

Action

« Attach as a note
Create a new note attachment of the exporied template in the requested file format,
Atftach to a new email
Create a new email and attach the exported template in the requested file format,
Upload to sharepoint
Upload the exported template on sharepoint in the requested file format,

Download
Download the exported template in the requested file format.

Quote 101

Quote

Summary Details Related

Timeline

L Search timeline

Enter a note...
@ = Note modified by Roy Harper
Sample Click2Export Quote Report

@ Sample ClickZExport Quote Report.pdf

+

Y

il
il

If you choose email attachment option then, it will ask for an email template to be used in order to

compose the email in choose template.

Also, Auto Send Email option will be available where user would be able to automatically send the email

with the attachment of exported report file.

Email Section is available to select the sender, receiver, CC and BCC.
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A new email will be created with the exported file attached to it. This time, the email will be associated
with the primary record against which the report was executed. It will open the draft email and present
it to the user for further editing and send.

If the user set the Auto Send as yes then the email will be sent automatically with the attachment of

exported file and the content of email would be as email template selected in the choose template
dropdown.

Click2Export x

One click tool to export the selected report to the requested format.

Action

[ Attach as a note
Create a new note attachment of the exported template in the requested file format.

Attach to a new email
Create a new email and attach the exported template in the reguested file format.

Choose Template
--Maone-- A

[] Auto Send Email

[] Upload to sharepoint
Upload the exported template on sharepoint in the reguested file format.

[] Download
Download the exported template in the requested file format.

4 Email Section

From: Me v
To: Users A Tim Drake
Cc v
Bee "
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Quote attached

Email - Email ~

Email Related

From

To

Ce

Bcc

Subject

&  Font

Dear Central Perk

[4] Open

R Roy Harper

R Tim Drake

Quote attached

Thank you for taking the time to meet with us. We are delighted to have the opportunity to discuss your needs and how

we can help you fulfill them. As discussed, attached please find a copy of the proposal for your convenience. We look
forward to the opportunity to work with you

Normal
Priority

Attachment

Draft Roy Harper

Due Status Reason Owner

Sample Click2Export Quote Report.pdf
e’ No

109,267

unsaved changes

B s

CLICK2EXPORT SELECTING MULTIPLE RECORDS FROM THE VIEW

You may at time want to bulk export report for multiple records. This option is supported by Click2Export.
You can select multiple records from the entity grid and click the Click2Export ribbon button.
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Click2Export

: tool to export the selected report to the requested format

4 Report Section

Regort Templates Quote-Quote Summary ¥
Selection Mode Per Record ¥
File Format BOE L
4 Achion Section
Action
Attach as a note
(reate a new note attachment of the exported template in the requested file format.

Attach to a new email
(reate a new email and attach the exported template in the requested file format

Upload to sharepaint

Upload the exported template on sharepoint in the requested file format.
Download

Cowmnload the exported temgolate in the reguested file format.

QK Jloze

In this case of which you find a new option available as Selection Mode. This has two supported options
“Per Record” and “Combine”.

If you would like to generate one report per record, you would choose the “Per Record” option. However,
if you would like to use the selected records as filters to be passed to the report to be exported as a single
report, you would choose the option of “Combine”.

For “Per Record” option one report is exported per selected record.

Attach as Note — The file attached against the primary record.

Attach to a new email — This will create one new email with the template selected in Choose Template
per selected record and attach the respective exported file to the email. User can automatically send the
Email with the Auto Send Email option and select the sender, receiver, CC and BCC of the Email in Email
Section.

Upload to SharePoint — This will help the user to upload the exported file on SharePoint.

Download — This will make all the exported file available for download one after the other.

Page58]|65




Click2Export - User Manual

For “Combine” option only one report is exported to include all selected records.

Click2Export

ne click tool to export the selected report to the requested format

4 Report Section

Report Templates

Account Distribution r Repart Details O
Za on bods - P el s
Szlection Moo Combing ¥ Report Mame: Account Distribution
File Format PDF L Record Type: account
Template Mame: Account Distribution
Rzgort Paramsters o

4 Action Section
Action

Attach to & new email
Create a new email and attach the exported template in the requested file format.

Download
Cownload the exported template in the requested file format.

Attach to a new email — This will create a new email and attach the exported file to the email template
selected in the Choose Template option. It will present the draft email window for the user to edit further
and send. User can automatically send the Email with the Auto Send Email option and select the sender,
receiver, CC and BCC of the Email in Email Section.

Download — This will make the exported file available for download.

CLICK2EXPORT EXPORTING EXCEL TEMPLATE

Before you could leverage Export Excel Template feature, you need to create a CRM Report Template
for an Excel Template. In case you have not already created, kindly follow the steps provided here.

Once a CRM Report Template is created, you can go to the respective entity for which the template has
been created and start using Export Excel Template feature.

Given below are the steps that needs to be followed to export Excel Template.
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Go to home page --> Click on Click2Export button.

|§p_i| Show Chart Mew ]ﬁ[ Delate e [ Click2Export

All Opportunities v

Note:
For Excel Template, you need to click on button without selecting any record.

Button would only be visible if there are CRM Report Template for Excel Template created for the
respective entity.

The following Click2Export Ul will open.
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Click2Export

COne click tool to export the selected report to the requested format

4 Report Section

Report Templates

Opportunity-Pipeline Man v
File Format Exce v
Wiew All Opportunities w

4 Action Section

Action
Attach to a new email

Create a new email and attach the exported template in the requested file format.

Auto Send Email

Download
Download the exported template in the requested file format. L}

» Email Section

" -
Close

Report Templates: This is where you will have to select the CRM Report Template for the Excel

Template that you would want to export.

File Format: This is where you can select the format in which you would like to export your Excel

Template. Currently, Excel Template can be exported in Excel format.

View: Here you need to select the view which you would want to export in an Excel. By defaullt, this will
always be the view which user was on at the time of clicking Click2Export button.

You can read more about Action and Email Section from here.
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CLICK2EXPORT EXPORTING EMAIL TEMPLATE (CRM VIEWS DATA)

Email Templates can be exported for a View. Go to the entity for which you have configured Email
Template and click on Click2Export button.

Dynamics 365 ~ SalesHub  Sales > Accounts

S5 [ Show Chart New @ Delete ~ B Click2Export C‘ Refresh O] Email a Link | ™ o Flow fill Run Report ™
r Home . 5
My Active Accounts v ¥ | Search this view L
(® Recent ~
v Account Name T ain Phane Address 1: City Primary Contact Email (Primary Contact
52 Pinned V4
A. Datum Corporation (sample) 555-0158 Redmond Rene Valdes (sample) someone_i@example.com
My Work Adventure Works (sample) 555-0152 Santa Cruz Nancy Anderson (sample) someone_c@example.com
7 Dashboards Alpine Ski House (sample) 555-0157 Missoula Paul Cannon (sample) someone_h@example.com
Activities _ R R I R R
Blue Yonder Airlines (sample) 555-0154 Los Angeles Sidney Higa (sample)
Customers City Power & Light (sample) Redmond Scott Konersmann (sample)
|8 Accounts Coho Winery (samp! Phoenix Jim Glynn (sample)
R Contacts Contoso Pharmaceuticals (sample) Redmaond Robert Lyon (sample)
Sales Fabrikam, Inc. (sample) Lynnwood Maria Campbell (sample)
& Leads Fourth Coffee (sample) Renton Yvonne McKay (sample) -
EY Opportunities . —_ #* A B C D E F G H 1 J K L M N [s] P Q R s T u v w X ¥ Z

H Sales > 1-12 of 12 (0 selected)

The options for entity will be listed specific to the Views for which Email Templates have been created.
Select the configured View you want to export --> Click on OK.
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Click2Export x

One click tool to export the selected report to the requested format.

4 Report Section
Report Templates Account-My Active Accou
File Format Tat v
View My Active Accounts v
4 Action Section
Action

Attach to a new email
Create a new email and attach the exported template in the requested file format.

Choose Template
My Active Accounts hd

[C]  Auto Send Email
» Email Section

Lo NI

Once export is complete a confirmation message will pop-up.
B X

Click2Export

One click tool to export the selected report to the requested format.

» Report Section

4 Action Section
Action Report successfully exported

Attach to anew em and selected action(s) have been
Create a new email al

performed.
Choose Tem,
Auto
4 Email Section

Fram: Me W
To: hd = David # b= Advance
Ce v = Process_Queue = Advance
Bcc - E Advance

3

Close
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Here, you can see the email window with email drafted along with the View details in tabular form.

@4 Font - - - A~ = ” - o p"[ =]]4 ';
Hello,
My Active Accounts till 02-07-2020 20:14

Address 1: i _ _ Email (Primary
Gy Account Name Primary Contact Main Phone Co )

Redmond (3)

A. Datum Corporation (sample) Rene Valdes (sample) 555-0158 someone i@exampl...

R
R

h=l
©
g

City Power & Light (sample) Scott Konersmann (sample) 555-0155 someone f@exam
Contoso Pharmaceuticals (sample) Robert Lyon (sample) 555-0156 someone g@exampl...
Redmond (3) 3
Santa Cruz (1)

(=} =}e]
=]
‘mm
5 |5

‘ ‘Adventure Works (sample) ‘ Nancy Anderson (sample) ‘ 555-0152 ‘ someone c@exampl...
Santa Cruz (1) ‘ ‘ 1 ‘ ‘
Missoula (1)

‘Almﬂe Ski House (sample) ‘ Paul Cannon (sample) ‘ 555-0157 ‘ someone h@exampl...
Missoula (1) \ \ \
Los Angeles (1)
‘ pen ‘ Blue Yonder Airlines (sample) i ( ‘ 555-0154 ‘ someone e@exampl..

CLICK2EXPORT FROM SUBGRID

Click2Export’ button is available on the subgrid level as well which makes it easy for the users to export
the related data from records with just a single click.

Dynamics 365 Sales Hub

= & E (g Save @' Save & Close -+ New &% OpenOrg Chart [ Deactivate 83 Connect ‘ ~ = Add to Marketing List £, Assign

% Dashboards A. Datum - saved $1,000,000,000.00 12,000

Activities Account - Account Annual Revenue Number of Employees

Summary  Project Price Lists ~ Assets and Locations ~ Details Servicing Files Contacts Related

Customers
Al
l Accounts B ShowChart | B Click2Export | + New Contact [ Add Existing Contact (O Refresh € Quick Campaign v o Flow Run Re
£ Contacts . .
Contact Associated View v

Sales O FullName T~ Business Phone v
L
Gl Eva Elznicova 408-875-4575
0j Opportunities

Susanne Schustin 123-879-9900
2 Competitors

Tom O'Neill 111-587-4594
Collateral

Vincent Lauriant 012-156-8778
Quotes
Orders

LIMITATIONS OF CLICK2EXPORT

e The one-click solution does not support SQL reports.
e Click2Export does not support reports with multi-select parameter.
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CONTACT

M/S. INOGIC TECH (INDIA) PVT. LTD.
A/301, Everest Nivara InfoTech Park,
TTC Industrial Area, MIDC, Turbhe
Navi Mumbai, Maharashtra 400705
INDIA

E-mail: crm@inogic.com

Skype: crm@inogic.com

Twitter: @inogic
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