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Introduction

Alerts4Dynamics is a productivity app for Microsoft Dynamics 365 CRM which enables managers to
schedule and manage alerts in Dynamics 365 CRM to notify users about the updates in CRM, due invoices,
reminder to send quotes, etc. Managers can define target audience and send them priority based alerts
and also see which user has read the alert.

Salient Features:

Provision to create more engaging messages with all kinds of text formatting using Message Rich
Text.

Supports OOB as well as Custom Entities

Create Announcement and Rule Based/Record Based/Event Based alerts

Alerts can be viewed as pop-ups, form notifications or sent as email not only to users but also to
customers as well

Alerts levels can be categorized as Information, Warning or Critical

View the log of alerts read/dismissed by users

Add start/expiration dates for all alerts

Alerts can be configured to be shown to particular set of audience as well as for dynamics
audience

Related records can also be added for Notification and Email audiences

View alerts from anywhere in CRM

Provision to set up preferences to receive alert notifications as per user’s choice

Provision to configure the alerts as dismissible/non-dismissible

Provision to configure the alerts as auto dismissible/non-auto dismissible

Control the display behavior of alerts

Available for: Microsoft Dynamics 365 CRM 9.x and above, Dataverse (Power Apps).
Deployment: On-Premises and Online.

Security Roles

Three security roles, particularly for AlertsdDynamics, come along with the solution.

1. Alerts4Dynamics Administrator — The Administrator is given the privilege for License

Registration, Enable Entity Configurations, Read Entity Configuration, Create Alerts, View Alerts
of other users and has organization level access of all entities of Alerts4Dynamics.
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2. Alerts4dDynamics Manager — Alerts4dDynamics Manager can Create Alerts and see status of
Read/Dismissed Alerts by users. Also, Alerts4Dynamics Manager can see only those Alerts that

are created by him.

3. AlertsdDynamics User — Alerts4Dynamics user can view notifications and create Record-Based
Alerts for the records they own.

Note:

o System Administrator has all the rights that Alerts4Dynamics administrator has.

e For other than English language, the user must have one of the following roles AlertsdDynamics
User, Alerts4Dynamics Manager or Alerts4Dynamics Admin even if the user is system admin.

Entity Configuration

In order to create Alerts for a particular entity, Entity Configuration for that entity needs to be enabled.

1. To enable Entity Configuration navigate to Alerts4Dynamics App = License Registration > Enable

Entity Configuration

Q_l Alerts4Dynamics
 ACTIVATE === SEND REQUEST
CRM Version a1

4 Notification

Notification Details

{Notify User and Inogic about iss

egarding licensing,)

Erom

NotifyTolnogic @

¥ License Registration using {*lic) file

rd Role Setting
regarding

Appointment

Article

Eookable Resource

License Start Date 06/17/2019

Active

ex@a4dobf.onmicrosoft.com;

To John B (john@a4dobf.onmicrosoft.com;

Motification Interval @) Once a day Once aweek

Selected Entities

License End Date 10/15/2019

Once 2 month

2. Users can select the entities from the list of Available Entities and move them to the list Selected

Entities.
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Available Entities

Purchase Order SubStatus
Queue

Queue ltem

Quote Booking Incident
CQuote Booking Product
Quote Booking Service

4 Enable Entity Configuration

Selected Entities H
- Account
Lead
el Opportunity
Order
mEe Product
-

3. Click on Save button to enable Entity Configurations for these selected entities.

Available Entities

Purchase Order Substatus
Queue

Queue Item

Quote Booking Incident
Quote Booking Product
Quote Booking Service
Quote Booking Service Task

4 Enable Entity Configuration

Selected Entities

- Account
Lead
eI Opportunity
Order
| <= | Product

I Qucte I

4. At any time users can disable the Entity Configuration for a particular Entity by removing the entity

from Selected Entities list.

Available Entities

Purchase Crder SubStatus
Queus

Queue [tem

CQuote Booking Incident
Quote Booking Product
Quote Booking Service
Quote Booking Service Task

Enable Entity Configuration

Selected Entities H

Account
Lead
RIE: Opportunity
Order
[ == | Product

Quote

5. You can see the Product has been removed from Selected Entities grid and is now again available in
Available Entities grid. Click on Save in order to retain these settings.
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4 Enable Entity Configuration

Available Entities Selected Entities ]

- Account

Product Asscciation

Lead
Product Inventory g Oppartunity
Product Relationship Order
Project e Cucts
- —_
Project Approva
Project Contract Line Detai - v

Note: Users cannot create Entity Configurations. They can only enable and disable Entity Configurations
for selected entities.

6. To view the Entity Configurations go to Alerts4Dynamics App = Entity Configurations where all the

enabled Entity Configurations can be viewed.

< L”TJ Show Chart ) Click2Undo | e E Restore Deleted O Refresh (= Log In | Visualize this view  [F] Email 2 Link | -
{nt Home . . . . . -
Active EI'ItIty Conflguratlons v TF Editcolumns %7 Edit filters Filter by keyword
Recent N
Binned o ] entity Name v Entity Display Name Created On | ¥
AlertsdDynamics quote Quote 10/25/2022 10:41 AM
Alerts invoice Invoice 9/5/2022 3:34 PM
@ Entity Configurations I salesorder Order 9/5/2022 11:45 AM
Meszage Texts
opportunity Opportunity 9/5/2022 11:45 AM
Notifications
ead Lead 9/5/2022 11:44 AM
& AlertsdDynamics Logs
" contact Contact G/5/2022 11:44 AM
Configurations
License Registration account Account 9/5/2022 11:44 AM

Alerts

Alerts are created in order to notify the users of a Dynamics 365 CRM organization with relevant
information. Four types of Alerts can be created in Alerts4Dynamics viz.

P WNR

Record Based: Create alerts for individual records.

Rule Based: Create alerts based on filter conditions.

Announcement: Create alerts for organization level announcement.

Event Based: Create alert on trigger of an event. (For e.g., On Quote Activation an alert should be
created).
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Display of Alerts

Alerts4Dynamics app displays Alert in the following three ways:

e Pop-ups
e Form Notifications — Dialog & Bar
e Email Notifications

Alert as Pop up:

If user sets the alert as ‘Pop up’ while configuring the message, an alert will show up only through the
global notification bell button. It will not pop-up on opening of the record. User has to click on the bell
icon to see the Pop up notification.

Dynamics 365 Sales Hub

= € [ Save @' Save & Close New &% Open Org Chart [3 Deactivate "B Connect | v T Add to Marketing List |# Share
My Work A Datum Fabrication - ssved
Account - Account Annual Revenue  Mumber of Employees ﬂ

£ Sales accelerator

o hboards Summary Project Price Lists  Details Servicing  Files Related

E| Activities
ACCOUNT INFORMATION Timeline - v IE Assistant
Customers . ) O Search timeline
Account Name Notifications
A Accoun . -
I Accounts A Datum Fabrication & Entera note... i
8 Contacts j No notifications or suggestions
hone & Auto-post:
N Account A Datum FabricationAccount: Created By Check back later to see what's new and stay up to
Sales L © date.
& Leads Fax Ik
0] Opportunities T Primary Contact
2 Competitors Website

T R o
Collateral CONTACTS

Parent Account
n Sales No data available

)

<>
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Alerts4Dynamics B X
All ® Critical /i, Warning @ Information

@ A Datum Fabrication
less than a minute ago X

A Datum Fabrication record alert notification

%‘ Dismiss All

Alert as Form notification — Dialog

If user sets the alert as ‘Form Notification — Dialog’ then the alert will pop-up after opening a record
without having to click on the global notification bell icon.

Record specific alert - unsaved Active - q -
Message Satus - m n

General MNatification  Related

MNotification Configuration

Alert As * |Farm Ntification Display As . I Dizlog I [v

Display Until - Alert Level Information
Is Dismissible Yes
Auto Dismissible No

Motification Audience

Include Users | - | Exclude Users ‘ - |

Security Roles | - | Teams ‘ - |
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Alerts4Dynamics
All () critical

0] A Datum Fabrication
less than a minute ago
A Datum Fabrication Form dailog alert notification

i, Warning

(D) Information

Dismiss All

If user selects ‘Display As’ option as ‘Bar’ then an alert will be displayed on the top of the record in the

form of bar.

Record specific alert - savec
Message

General Natification  Related

Notification Configuration

Alert As * || Form Netification

Display Until
Is Dismissible Yes
Auto Dismissible No

Notification Audience

Include Users |

Active
Status

4

Security Roles |

Display As * 0 Bar
Alert Level * Information
N
- Exclude Users
o
- | Teams ‘

“r
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¢ Save @ Save&Close + New # Unlink g% OpenOrg Chart [} Deactivate % Connect | ~ 5 AddtoMarketing List R, Assion [ Email a Link
I@ A Datum Fabrication Form bar alert noification I
A Datum Fabrication
Account - Account -
Summary Accounting Details  Project Price Lists  Details  Assets and Locations ~ Field Service ~ Scheduling  Files  Related
ACCOUNT INFORMATION Timeline + v
Account Name “ A Datum Fabrication 2 search timeline
Enter a note.. ]
Phone Bt T %
@ 3 Auto-post on A Datum Fabrication
Ermal - il - Account; Created By 1
9/25/2020 319 PM
Fax mm
Website
Parent Account
Ticker Symbol
Relationship Type
Product Price List

[ Delete () Refresh B3 Process ~ @ Geo Code

Annual Revenue | Number of Employees

Completen:

Primary Contact

CONTACTS

B

No data available.

Note: An alert will be displayed through the global notification bell button only if checked from within

the context of the record.

Alert as Email Notification

If the user sets alert as ‘Email Notification’ then the alerts will be notified to the users through an email.

LT TO0Ls % Microsaft | Dynamics 365

EMAIL MESSAGES

h ADVANCED FIND ‘

Andy Johnson 2]
£aka00 g

This content was not generated by Microsoft and may not be secure. The design seen by your recipients may not look like this preview, depending on their
email service and device. To confirm your email looks like this in all inbexes, use Inbox previews. External links in the preview aren't managed by Microsoft and
may be unsafe, Open the full email (some images may not display).

‘A Datum PVT LTD account alert notification.

“You have a new notification for record A Datum PVT LTD.

Book Connect Unfallow Share gg & fﬂﬁ
Delete Email Add to Queue Copy a Link Six
Edit  Show Run rt Run Excel Export Email Export Selected
As Fi iy Report~ Templates+ Templates lessages + Records
Records Collsborate Process Data
O | From | Subject | Regarding | Priority | Actual End | I
sam sam | You have a new notification related to A Datum PVT LTD CRM:0017073 | MNormal 10/6/2020
{3} Reag-only This record's status: Completed
You have a new notification related to A Datum PVT LTD CRM:0017073 Normal | -~ Received Andy Johnson
Email - Email ~ Priority | Due | StatusReason | Owner
Email Related
From © R samsam Attachment B Seeall records
To o) R Andy Johnson 4 File Name T~ Followed v File Size (B.
e - B
Bee - No data available.
“« »
Subject I You have a new notification related to A Datum PVT LTD CRM:0017073 I
@
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Set User Preference

AlertsdDynamics gives a provision of setting up the preferences to receive an alert which completely
leaves it to the users to choose how they want to receive an alert.

Scenario 1:
Admin configures an alert as ‘User Preference’. Let’s say an admin does not have any specific preference
to receive an alert.

Admin - No preference

But there are another two users having a preference to receive an alert in the following manner:
User 1 — Email Notification

User 2 — Pop up

Outcome:

Admin will not be able to see an alert since an alert is configured as only ‘User Preference’ and admin
did not set any preference to receive an alert.

User 1 will receive an alert only through Email.

User 2 will be able to see an alert only as a Pop up.

Steps to set User Preference

1) Navigate to Advanced settings > Settings = Security 2 Users.

¢ + Y 4o & & ?

Personalization Settings
Advanced 5ettings @
Toast Notification Display T...
About

Privacy & Cookies

Software license terms
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amics 365 iness

Management

Settings
Business Customization

.',II Business Manageme... m Customizations
IJ Templates

Product Catalog Iﬂ Microsoft AppSource

Solutions

&f Service Management Plug-In Trace Log
fol
A\ ¢ Mobile Offiine

Sync Error

System

ﬁ Administration
m Security L\\) E
a Data I".danagem% Security %

System Jobs b
Document Manage...
Auditing

Email Configuration
Activity Feeds Confi...
Activity Feeds Rules
Dynamics 365 App f...

Sales Insights

Process Center

m Processes
'7 ) .
=‘ Microsoft Flows

Dynamics 365 Settings ~

Security

o Dynamics 365 for Qutlook Deprecated You are wsing the deprecated Dynamics 365 for Outiock. Please

€, MANAGE ENTITY ACTION

Security

Which feature would you like to work with?

upgrade to Dynamics 365

App for Outlook before Oct.

Users

Security Roles
5 .
Ve Create new security roles, Manage and delete &

Ad w users, Edit informaticl about users and deactivate user records. Manage the teams, roles, and

your organization

icenses assigned to users,

2) Open the user record.
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+ [Enabled Users ¥

O | Full Name 4 Site Business Unit Title Pasition Main Phone

O sam sam

3) For Admin - Do not set any preference (make sure it is blank).

USER ™
Sam sam "=

The information provided in this form is viewable by the entire organization.

This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.

» Details

4 Alerts4Dynamics

Alert As

For User 1 — Set the preference as ‘Email Notification’.
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USER ™

Andy Johnson =

0 The information provided in this form is viewable by the entire organization.
This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.

» Details

4 Alerts4Dynamics

Alert As | Email Notification I

For User 2 — Set the preference as ‘Pop up’.

USER ™
John Shaw =

0 The information provided in this form is viewable by the entire organization.
This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.

» Details

4 Alerts4Dynamics

Alert As Pop-Up |
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4) Next, select user from whom an email is to be sent as ‘From’ in Alerts4Dynamics configurations.
For this, navigate to AlertsdDynamics app - Configurations.

i  Dynamics 365

it Home
(5 Recent v
7 Pinned v

Alerts4Dynamics

Cm Alerts
Entity Configurations
Message Texts

O. Motifications

&0

Alerts4Dynamics Logs

Configurations

@ License Registration

5) Open the configuration record.

Dynamics 365 AlertsADynamics

= & B Show Chart ) Click2Undo | ~ 7@: Restore Deleted C' Refresh = Log In 1 Visualize this viey|

{2+ Home

Active A4D Configurations - f9 Edit columns
G Recent S
Name T~
s# Pinned v \:‘ ame
~
Alerts4Dynamics ()  A4D Configuration
0 Alerts

Entity Configurations
Meszage Texts

Cl Motifications

B, AlertsdDynamics Logs

I {1 Configurations

@ License Registration

6) Select the user (this is the user from whom an alert will be sent via email to that user who has
preference to receive an alert set as ‘Email Notification’).
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Dynamics 365 Alerts4Dynamics
= S g Save B Save & Close New [@ Deactivate () Refresh
{2t Home . .
- A4D Configuration - Unsaved
(® Recent N Configuration
57 Pinned v General  User Preference Email ~ Notify Failure  Related -
Alerts4Dynamics
- 'S
£ Alerts From r je, ‘l
&  Entity Configurations
Message Texts
O Notifications
Bl Alerts4Dynamics Logs
i Configurations
©@ License Registration
7) Configure and activate the message.
Alert as user preference - saved Active  Active n
Message Smus | Status Reason
General Notification  Related -
Notication Message
8 Message Text {name] account alert notification
Message Ricl
& | Segoeul - 8 - B U £« A- = =0 B= == w @ [/ T 9 O -
Language — .
Notification Configuration
5 Alert As I User Prefersnce I © tlert Leve Information
8) Once the message is activated:
User 1 will receive an alert only through an Email.
LISTTOOLS &2 Microsoft | Dynarmics 365 Andy Johnson @
ADVANCED FIND EMAIL MESSAGES baken
= Book Connect Unfollow Share §9 ‘:‘IL‘
= Delete Emai Add to Queue ; ] Gl
New  Edit  Sho Ru Bwcel Biport sl Expert Seected
Email : Reort~ Templates» Te Messages = Records
Records Process Data
O | From Subject Regarding Priority Actual End + [
sam sam ¥ou have a new notification related to A Datum PVT LTD CRM:0017073 Normal 10/6/2020
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The user will be directed to the record page by clicking on the record link available in the email body.

{2 Read-anly This record's status: Completed

You have a new notification related to A Datum PVT LTD CRM:0017073

Email - Email ~

Normal = - Received Andy Johnson
Prioity | Due | StatusResson | Owner
Email  Related
From © R samsam Attachment B Seeall records
To o R Andy Johnson v File Name T~ Followed v File Size (B.
e

E
Bcc —

No data available.

Subject I You have a new notification related to A Datum PVT LTD CRM:0017073 I

o]

This content was not generated by Microsoft and may not be secure. The design seen by your recipients may not look like this preview, depending on their
email service and device. To confirm your email looks like this in all inboxes, use Inbox previews. External links in the pre
may be unsafe. Open the full email (some images may not display).

aren't managed by Microsoft and

A Datum PVT LTD account alert notification.

You have a new notification for record A Datum PVT LTD.

In case of an announcement alert being sent through an email, there will be no such link since
announcements are not record specific.

12} Read-only This record's status: Completed

You have a new notification related to CRM:0017075

Normal - Received Andy Johnson
Email - Email Priority Due | StatusReason = Owner
Email  Related

From © R samsam

Attachment & Seeall records
To © K Andy Johnson v File Name T v Followed \/ File Size (B
e

i
Bee —

No data available.

Subject I You have a new notification related to CRM:0017075 I

@  This content was not
email service and dev

enerated by Microsoft and may not be secure. The design seen by your recipients may not look like this preview, depending on their

. To confirm your email looks like this in all inboxes, use Inbox previews. External links in the preview aren't managed by Microsoft and
may be unsafe, Open the full email (some images may not display).

Announcement alert notification.

User 2 will get an alert only through Pop up.
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Dynamics 365 Sales Hub

= &  BbsaveAs 4 New ™ X ClearDefault () Refresh Al =)
&y Home o .

Sales Activity Social Dashboard v
(® Recent ~
5 Pinned ~ My Open Oppo... O OB o My Open Leads DB = Assistant
My Work

Sales Pipeline Leads by Source Notifications

& Sales accelerator ® 1-Qualify ® 4-Close ® (blank) @ Advertisement @ Partner

| = Dashooards

E Activities

Customers

Accounts

2 Contacts 2 2
$2.470.860.00
sales >
& Leads No natifications or suggestions
T s : Check back later to see what's new and stay up to date

L2

H Sales

<o

Alerts4Dynamics BoX

All ® critical Warning (D) Information

[0) A Datum Fabrication
less than a minute ago x
A Datum Fabrication account alert notification

Scenario 2:

Admin configures an alert as both ‘User Preference’ and ‘From Notification — Dialog’. Let’s say an admin
does not have any specific preference to receive an alert.

Admin - No preference

But there are another two users having a preference to receive an alert in the following manner:
User 1 — Email Notification

User 2 — Pop up

Outcome:

Admin will be able to see an alert only as a ‘Form Notification — Dialog’.
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’

User 1 will receive an alert through an ‘Email’ as well as ‘Form Notification — Dialog’.

User 2 will be able to see an alert as both ‘Pop up’ and ‘Form Notification — Dialog’.

Steps to set User Preference

1) Setindividual user preferences for an alert.

Admin - No preference:

USER ™

Sam sam "=

The information provided in this form is viewable by the entire organization.
This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.

» Details

4 Alerts4Dynamics

Alert As

User 1 — Email Notification:
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USER ™

Andy Johnson =

0 The information provided in this form is viewable by the entire organization.
This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.

» Details

4 Alerts4Dynamics

Alert As | Email Notification I

User 2 — Pop up:

USER ™
John Shaw =

0 The information provided in this form is viewable by the entire organization.
This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.

» Details

4 Alerts4Dynamics

Alert As l Pop-Up |

2) Configure the alert message.
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Alert as user preference and form notification - dailog - saved Active - ‘ A
Message Status
General Motification  Related
Message Rich Text -
Enter text
& Pt - Sz - B [ U £- Ao = = =0 == =@ RS~ G ") b om- B
Language . . =
English
Notification Configuration
Form Motification X User Preference X Display As 5
Alert As
Select or search options e Alert Level *  information
3) Once the message is activated,;
Admin will be able to see an alert only as a Form Dialog.
AlertsdDynamics @i
All ) Critical Warning (D Information
0) A Datum PVT LTD x

less than a minute ago
A Datum PVT LTD alert notification

Dismiss All

User 1 will be notified through both Email as well as Form Dialog.

As Email Notification:
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LIST TOOLS
ADVANCED FIND EMAIL MESSAGES

2% Microsoft | Dynamics 365

Book Connect Unfollow Share i
Delete Ernail Add to Queue Copy a Link
Edit Show Assign Email Run Start Run
As Follow hMessages Email a Link ~ Workflow Dialog Report«
Records Caollaborate Process
O | From | Subject Re
O sam sam You have a new notification related to A Datum PVT LTD CRM:0017074
As Form Dialog:
Alerts4Dynamics
All ® Critical /iy, Warning (D) Information
® A Datum PVT LTD
Iess than a minuts ago X
A Datum PVT LTD alert netification

User 2 will be able to see an alert both as Pop up and Form Dialog.

As Pop up:
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Dynamics 365

= & Brsaveas -+ New X ClearDefault () Refresh Al =)
@ Home of q

Sales Activity Social Dashboard v
(® Recent ~
5 Pinned ~ My Open Oppo... O B o My Open Leads DR o Assistant
My Work

Sales Pipeline Leads by Source Notifications

& Sales accelerator ® 1-Qualify ® 4-Close ® (blank) @ Advertisement @ Partner

| = Dashooards

E Activities

Customers

Accounts

R Contacts

$2.470.850.00
Sales

& Leads No natifications or suggestions

Check back later to see what's new and stay up to date

M1 Annnrtonitios

H Sales

<o

As Form Dialog:

Alerts4Dynamics e

All Q critical Warning (D Information

[0) A Datum PVT LTD
less than a minute ago
A Datum PVT LTD alert notification

Dismiss All

Note: - User preference and Email notification cannot be used together.
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New Message Active  New
Status | Status Reason
General  Notification
Name * o Alert
Message Type * simple
Alert * [} Rule based alert
Process Start Date  *  10/6/2020

Process End Date

z

otification Configuration

Email Notification, User Preference Alert Level " Information
Alert As

® Email Notification and User Preference cannot be selected together. Email Workflow : ActivityPropagation

Reason:

User is required to create a workflow for alert as ‘Email Notification’ where they will decide which of the
users to be picked as an audience of this email notification. In addition to this, no separate notification is
created for an alert as ‘Email Notification’, it would be sent directly as email.

Record Based Alerts

Record Based alerts are created for individual records. For instance, if a Quote is about to expire then an
alert for that Quote can be created or if an Invoice is due then an alert for that specific Invoice can be
created.

1. To create Record Based Alerts, navigate to the Entity > Record - Related - Alerts. For instance, if
you want to create Alert for a Quote Interested in 4G Enabled Tablets go to Quote entity = record,
Interested in 4G Enabled Tablets = Related tab = Select Alerts.
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New il Delete () Refresh & Map A= Look Up Address [ Activate Quote [ Get Products B4 Process ~ A, Assign ¥ Share

Quote: Quote B Total Amount
Interested in 4G Enabled Tablets 3,257 500.00

Summary Details Related

B Quote ID Related - Common ks - SALES INFORMATION
QUO-01000-BOQ6R "R Connections Opportunity
& Revision ID & Audit History dy: | (no grouping) - [1] 4G Enabled Tablets
i} Prod.. Br. Pric.. = Potential Customer
Name 0 Notifications A Datum Integration
Interested in4GEné 2] Quote Line Analytics Breakdown  * Prosewa.. NotC.. $195.00
Currency F  Quote Line Detail | Eabrika..  NotC.. $169.00
& Us Dollar 2  Quote Project Price Lists | . DESCRIPTION
Price List © Playbooks Page 1 .
[2 Retail [ Documents

2. Once you are in Alerts tab you can view all the alerts associated with that individual record. You can
create a new alert using Add New Alert button.

= New @ Delete O Refresh A= Look Up Address E" Activate Quote B Get Products Ba process A/ Aszzign 1# Share [z Email a Link

Accounts Quote: Quote & Total Amount

o @ Interested in 4G Enabled Tablets 3 >
3= Summary Details Alerts Related

@ Leads

[ Opportunities - Add NewAlert | B! AddExisting Alert () Refresh [ RunReport ~ B8 Excel Templates ~ @ ExportAlerts |

ﬂ Competitors

I Alert Associated VieWI ~ Search for records P
Collateral System Views
. Alert Associated View

Quotes

Active Alerts Alert Type Entity Configuration Created On l
Orders J Y 9

Inactive Alerts
Eg Invoices [%
@ Products

No data available.
@ Sales Literature

3. Onclicking Add New Alert button you are redirected to a new alerts page.
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= Save @ Save & Close " Flow ™~
Gl Accounts -

New Alert
,Q, Contacts
Sales General
&% Leads

Mame —

L] Clpportunities
2 Competitors B Alert Type *  Record Based
Callateral Entity Configuration  * quote

4. Addthe Name of the alert and Save (Alert Type is auto-set to Record Based following this procedure).
Once the Alert is created, next step would be to create Message against it. To know how to Add New
Message skip to Message section.

Quote Expiring on 29th June
Alert

General Related

MName " Quote Expiring on 29th June
B Alert Type *  Record Based
Entity Configuration  * quote
Messages I MNew Message

Rule Based Alerts

Rule Based alerts are designed for specific conditions. There are two types of Rule Based Alerts:

1. Simple: Create Alerts based on the View of an entity.
2. Advanced: Create alerts based on filter criteria or conditions (conditions defined in Fetch XML).

To create Rule Based alerts go to Alerts4Dynamics App > Alerts > New and set the Alert Type as Rule
Based. Select the Rule Mode as Simple or Advanced.
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= ¢ = Save @ Save & Close Mew %) Click?Unde | ~ 2 Flow
i+ Home

o New Alert - Unsaved

(© Recent N

7 Pinned v General

Alerts4Dynamics

I G Alerts Name L
&  Entity Configurations ;
Alert Type *  Rule Based
Message Texts
[;1 Notifications Entity Configuration  * -

a .

w AlertsdDynamics Logs Rule Mode * | __calect.- |W
& Configurations
© Simple

License Registration
2 Interval Advanced

Fill the fields:

a) Name: Enter a suitable name for this Alert.

b) Alert Type: Select the type of alert you are creating. Here you have the option to choose Rule
Based or Announcement. Select Rule Based from the dropdown.

c) Entity Configuration: Select the Entity Configuration.

d) Rule Mode: Select Simple or Advanced based on your requirement. (This option only appears for
Rule Based alerts.)

Simple Alerts

a) Simple alerts are rule-based alerts created based on System Views related to the entity whose Entity
Configuration has been selected. Select the View for which Alert has to be created.
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= & [y Save @ Save & Close New 4 Click2Undo | ~ 2 Flow
a1 Home
- Unsaved
- New Alert -u (]
@ Recent N
57 Pinned ' General
Alerts4Dynamics
IGD Alerts Name " | Check Quote Expiry Date
R  Entity Configurations
Alert Type " Rule Based
Message Texts
O M fTeiens Entity Configuration ™ & quote
B
e Alerts4Dynamics Logs Rule Mode * Simple
1 Configurations
f 3 fiew = N
@ Llicense Registration View _Select-
Active Quotes -
My Connections
Linked Quotes
b) Select the Interval:
= IS = Save @ Save & Close New ) Click2Undo | ~ 2 Flow
@ H
- ome New Alert - Unsaved E v
@ Recent N4
57 Pinned ~ General
Alerts4Dynamics T
|& Aens Alert Type * Rule Based
¥R Entity Configurations _ ~ .
Entity Configuration * A quote
Message Texts
R _—
Notifications fule Mode Simple
EL  Alerts4Dynamics Logs
. View Active Quotes N
Configurations
@ License Registration
Only Once
X Hour(s)
X Dayl(s)
Interval X Week(s)
X Month(s)
- | —select— \v| | intena |

e Poll Interval: This is the duration after which the system checks if any new record has been created
based on the condition provided. (In above case, based on the condition of the selected view.)

The workflow can run:

i.  Only Once: The alerts for all the records in selected view are created Only Once.
ii. X Hour(s): New records in the defined condition are checked for in every X Hour(s). If new
records are found based on the defined condition, new notifications are created for them.
iii. X Day(s): New records in the defined condition are checked for in every X Day(s). If new
records are found based on the defined condition, new notifications are created for them.
iv. X Week(s): New records in the defined condition are checked for in every X Week(s). If new
records are found based on the defined condition, new notifications are created for them.
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v. X Month(s): New records in the defined condition are checked for in every X Month(s). If new
records are found based on the defined condition, new notifications are created for them.

e Interval: This is a numeric value of X in the Poll Interval.

c) After entering values in the Alerts field click on Save and the alert will be created. Create new message
from the Messages subgrid. To know how to Add New Message skip to Message section.

= < 7 Save J Save & Close MNew @I Delete C_) Refresh Q Check Access & Assign 2 Flow
{m Home .

- Check Quote Expiry Date - saved

(® Recent v Alert

57 Pinned N General Related -

T v oue sunpie

Alerts4Dynamics

I Qp Alerts

Y Entity Configurations

View b . v
’ Active Quotes

Message Texts
O MNotifications
L Alerts4Dynamics Logs Interval
"\ Configurations

Poll Interval * X Hour(s) Interval * 2
© License Registration

Messages ch New Message

Advanced Alerts

Alerts can be created based on conditions.

You have to enter your query in Fetch XML. For eg. If you want to create alerts for all the Invoices whose
Total Amount is greater than or equal to 1000, you have to enter the Fetch XML for it. Below is the Fetch
XML for Total Amount in Invoices greater than or equal to 1000.

<fetch version="1.0" output-format="xml-platform" mapping="logical" distinct="false">
<entity name="invoice">
<attribute name="name" />
<attribute name="customerid" />
<attribute name="statuscode" />
<attribute name="totalamount" />
<attribute name="invoiceid" />
<order attribute="name" descending="false" />
<filter type="and">
<condition attribute="totalamount" operator="ge" value="1000" />
</filter>
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a) To create an Advanced Alerts, select Rule Mode as Advanced and enter the Fetch XML as per your

conditions.
= [S [y Save J Save & Close New ]E[ Delete O Refresh Q Check Access R-, Assign 2 Flow ™
{nt Home .
- Invoice > 1000 - saved
(® Recent S Alert
5 Pinned ~ General Related ~
AlertsdDynamics
I 0 Alerts Name Invoice > 1000
& Entity Configurations
Alert Type Rule Based
Message Texts
1 Notifications & Entity Configuration ¥R invoice
g
w  AlertsdDynamics Logs fule Mode Advanced
"I Configurations
} } ) Fetch XML <fetch version="1.0" output-format="xml- [
@ License Registration platform” mapping="logical"
distinct="false">
<entity name="invoice" >
b) After creating the Alert, you can add a message to it. To know how to Add New Message skip to
Message section.
= [y Save ﬁJ Save & Closze MNew j Delete \“:' Refresh % Check Access A Ass gn 2 Flo ¥ Share
& .
Gy Home Invoice = 1000 - saved = N
-\ Recent v Alert
57 Pinned e General Related -
Alerts4Dynamics
Interval
|6 Aens
®  Entity Configurations Poll Interval X Day(s) Interval -7
Message Texts
O MNotifications
Messages T ew Message Refresh
B Alerts4Dynamics Logs \Ib\l
Announcement

Announcement is created at organization level. These alerts are not dependent on any condition, view or

record. They are independent alerts that can be viewed from anywhere in the CRM.

To create Announcement go to Alerts4Dynamics App = Alerts 2> New
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i. Name: Enter suitable name for Alert.
ii.  Alert Type: Select Announcement.

After the Alert is created you can add a message associated with it in Add New Message tab. To know

how to Add New Message skip to Message section.

Alerts4Dynamics

= & [y Save “ Save & Close New ]EI Delete C' Refresh Q Check Access A, Assign 2 Flow
f Home .

- Holiday - saved

(® Recent v Alert

57 Pinned A General Related -

IC” Alerts Name “ Holiday
7l Entity Configurations .
Alert Type * Announcement
Message Texts
G Motifications
Messages

L AlertsdDynamics Logs

MNew Message

£ Share

O Refresh

Event Based Alerts

Alerts4Dynamics gives user a provision to show an alert with respect to any event that happens in the
CRM. For example, user wants an alert to be shown automatically once a new record is created within the
selected entity. This can now be easily achieved using ‘Event Based Alert’ feature of Alerts4Dynamics.

Example 1: Let’s consider that the user wants an alert notification to be shown to all users in CRM once
a new Account or Lead record is created. To achieve this, user has to follow the steps given below:

1) First and foremost, enable ‘Account’ entity through license registration. Users can enable any

other entity from the available list for which they want to create an alert.

Q.l Alerts4Dynamics

+/ ACTIVATE =2 S5END REQUEST

CRM Versian a1 User License
4 Notification

Motification Details

¥ License Registration using (*lic) file
4 Enable Entity Configuration

Available Entities Selected Entities

Action Card Regarding
l Card Role Setting

Ak

Address

Al Builder Dataset File
Appointment

Article
Bookable Resource M

(Notify User and Inogic about issues regarding licensing.)
From To
Metify To Inogic [ Notification Inter () Once a day () Onee a week

() Once a month
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2) Once entity is enabled, navigate to Advanced Settings = Processes = Create New process.

Business Customization System Process Center Application Alerts4Dynami
-

F]
\

SRS EE
AEEEEE

3) Fill the following details and click on OK.
e Enter a relevant name for the process
e Select the category as ‘Workflow’ and Entity as ‘Account’.

Create Process
Cefine a new process, or create one from an existing template. You can create four kinds of processes: business process
flows, actions, dialogs, and workfiows.

Process name: ¥ ||:u" creation of new record |

Category: ™* I Workflow e I Entity: * Account b

Run this workflow in the background (recommended)

We recommend using Microsoft Flow instead of background workflows, Click here to start building Flows!

Type: (@) Mew blank process
-::::;- Mew process from an existing template (select from list):

Template Name Primary Entity Ow

Ok Cance
-

4) Select the event on which you want the notification to created :
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We are selecting ‘Record is created’ checkbox since we want an alert to be displayed for the record
that is newly created in the system.

4 Common
Z. Information
@ Audit History

ution Health Rules

4 Process Sessions
2| Process Sessions

Genera Administration Notes

+ Hide Process Properties

Process Name *

Activate As Process v
Available to Run
Run this workfiow in the background (recommended)

) As an on-demand process
() As a child process
Workflow Job Retention

Automatically delete completed workflow jobs (to save disk space)

Entity Account

Category Workflow

Options for Automatic Processes

Scope Organization v

Start when:

s changes

Record is assigned

C Record fields change

Record is deleted

5) For creating notification you need to create a record of ‘Notification Request’ entity which is
custom entity shipped along with the solution.

Please follow the below steps for creating notification request entity record.
Select Add Step = Create Record = Select ‘Notification Request’ from the dropdown.

Genera Administration Notes
4 Common
. Information Availzble to Run Options for Automatic Processes
ﬂ Audit History Run this workflow in the background (recommended) scope GOrganization v
tion Health R [ As an an-d: roces: ;
tion Health Rules - 7is an an-demang process Start when: Record is created

[ As & child process .

Record status changes
Workflow Job Retention Record is assigned
Automatically delete completed workflow jobs (to save disk space)

Record fields change

Record is deleted

55 Messages

4 Process Sessions

[&] Process Sessions

Assign Record

5end Email
Start Child Workflow
Perform Action
Change Status
Stop Worlkflow
Status: Draft loT v

6) Click on ‘Set Properties’. Here, you will find similar fields necessary for configuration as we do in
other types of alerts.
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4 Common
Z. Information
3 Audit History
Jﬁ Solution Health Rules
(s Solution Health Rules
= Workflow Triggers
Ef Messages
58 Messages
54 Messages

4 Process Sessions
[E]] Process Sessions

Genera Administration Naotes
Available to Run

Run this workflow in the background (recommended)

As an on-demand process

[ As 5 child process

‘Workflow Job Retention

Automatically delete completed workflow jobs (to save disk space)

Options for Automatic Processes
Scope Organization
Start wher: Record is created

: Record status changes

[ Record is assigned

: Record fields change

: Record is deleted

[ add Step ~ jﬁilrsert - )( Delete this step.

0 & Typez step description here.

Create: | Notification Reguest v Set Properties

7) Fill in the following details:
e Name — Enter some valid name for the Notification Request record.

o Maessage text — Enter some valid text (You can also select dynamic value).

Operator:
.. v
Look for:
Account v
Account Name v

Default value:

OK

8) Select the above field and click on ‘Add’ button to add it in the Message Text field. Click Ok. You
will see the dynamic value is set to the ‘Message Text’ field. Similarly add Dynamic values in

‘Name’ field.
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Operator:
Let fc hd
Look for:

Account h
Account Name e
Add

X & B

Account Name(Account) |

Default value:

H H Save and Close

-=p Process: on creation of new record
LL Create Notification Request

4 Motification Settings

Mame * {Account Name(Account]} {Created On{Account)}

Message Text {Account Name(Account)} 15 newly created

Message Rich Text N a
be

Alert As

Pop-Up (O MNe () Yes Email Notification ) Mo =

Form Motification (O Ne () Yes s Dismissible JNo () Yes

Display As ~  User Preference INo () Yes

Alert Level * v

Display Until |

Regarding {Account{Account)}

Notification Associated With |
*

9) Message Rich Text - Select the appropriate Message Text from the lookup. For Message Text to
appear in the lookup users need to create Message Text.

To create and add Message Text in the Message Rich Text field for an Event-Based Alert follow

the steps given below:

e Navigate to Alerts4Dynamics App --> Message Texts --> Click on the 'New' Button.
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lerts4Dynamics

Dynamics 365 Al
f Home
(© Recent v
% Pinned V4

Alerts4Dynamics

O Alers

2 Entity Configurations

O Notifications

EL  Alerts4Dynamics Logs
I Configurations

©

License Registration

< B Show Chart New @ Delete | e C Refresh I Visualize this view Z1 Email a Link | e 2 Flow Run Report
J
Message Text - Event Based Notification - TE Editcolumns <7 Edit filters Filter d

U

Name T v Created On ~

[ ]
(@]
(@]
e Clickon

Fill in the following details:

Name - Provide an appropriate name for the Message Rich Text.

Message Rich Text - Enter some valid text and do the desired text formatting to

create Message Rich Text that will be shown on the notification.
'Save'.

Dynamics 365 ertsdDynamics

Al
v Home
(© Recent v
s Pinned "%

Alerts4Dynamics
O Alerts
@ Entity Configurations
I Message Texts
O Notifications
% AlertsaDynamics Logs
1 Configurations

@ License Registration

|# Share

(S [y J Save & Close New @ Delete C' Refresh Q Check Access 22 Flow ™~
&
New Account Creation Message - saved ﬁ
Message Texts
General Related ~
Name I New Account Creation Message I
Message Rich Text
Alert!
& Mew Account hss b
&  SegosUl ~ 9 B U £~ A- = = _,.E::@ ‘qu..

can sele

Once Message Text is created it will appear in the Message Rich Text look up.

ct the Message Text to add in the Event-Based Alert.

From here you
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n H Save and Close

o9 FProcess: on creation of new record
&—\ Create Notification Request
4 Motification Settings
Name * {Account Name({Account)} {Created On{Account)}
Message Text {Account NamefAccount])} is newly created
=
IMESSBQE Rich Text @ MNew Account Creation Message -;ﬂ
Alert As Y
Pop-Up O Mo (D) Yes Email Motification ONe O
Form Motification O Ne (O Yes s Dismissible QONe O
Display As ~ | User Preference O Ne () Yes
Alert Level * hd
Display Unti |
Regarding {Account{Account)}
Motification Associated With |
*

Note:

e If both Message Text and Message Rich Text fields are filled, then preference will be given to
Message Rich Text when displaying the notification.

e Message Rich Text cannot be displayed as a bar in a form notification.

e Message Rich Text gives users provisions to create more interactive messages by doing all kinds

of text formatting, adding links and images, etc., to make their messages more descriptive and
engaging.

10) Fill in the following details:
o Alert as - Select only Pop-Up as ‘Yes’ and leave rest all blank
e Alert level - Warning/Critical/Informational depending on user’s requirement
e For Notification Associated With Field - You will have to select a dynamic record URL of
the entity on which you want to show the notification. In this scenario, we want a
notification to be shown on the Account entity, so we will select the Record URL of the
Account entity.

11) Click on ‘Add’.
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H H Save and Close

@ Help ~
-#p Process: on creation of new record
L—\ Create Notification Request
4 Notification Settings Form Assistant ¥
Dynamic Values A
{Account NameiAccount)} {Created On{Account)}
Dynamic Values -
{Account NamefAccount)} is newly created
& New Account Creation Meszage = Operator:
Alert As Look for:
- - = Account v
Pop-Up O No @ Yes Ema ONe () Y
Record URL(Dynanic) v
Form Notification QO MNo (OYes s Dismissible ONo (O Yes ﬁ
Display As ™ UserPreference ONe (O Yes X & B '
Alert Level * Information hd Record URL{Dynamic){Account)
Display Unti ‘
Regarding {Account{Account)}
Notification Associated With | {Record URL{Dynamic){Account]} Default value:
B
4 Audience Settings OK
‘ ogs . . , . . .
12) For the ‘Notification Audiences’ you can select dynamic users like Owning User of the record as
well as the Manager of the Owning User as shown in Include Users field.
4 Audience Settings
Notification Audiences
Include Users {Owning User{Account])} {Manager(Owning User (User)}} Exclude Users & John Watson 3\[
Team {Owning Team({Account)}

13) Once details are filled, click on ‘Save and Close’

‘Activate’ button.

and then activate the workflow by clicking

n ld k) sevesnoClose 0] Iwov Activate |Qc:wentcarea-m-e-;.-ukruw =43 Show Dependencies

Process: Account_Alert_Waorkflow

Lg*l 2. Information

We recommend using Microsoft Flow instead of background workfiows, Click here to start building Flows!

Genera Administration Notes

4 Common
2, (iermifer Aailable to Run
B Audit History Run this workfiow in the background (recommended)
o ¥

P [T (0 As n on-demand process

Health Rules () As 3 chila process
Workflow Job Retention

Automatically delete completed workdlow jobs (te save disk space)

n
=

rocess Sessions

[E] Process Sessiens

[ 4dd Step = | Dainsert + )

# Create Notification Request Record.

Create: | Notification Request v Set Properties

& Solution Layers  WhActions +

‘Working on solution: Defaul

Options for Automatic Processes
Scope

Start when:

[ Record is deleted

In this way, you can create an event based alert to be shown once a new record is created on the

selected entity.

Example 2: Now, let us see how to configure the Event-based alert for the scenarios where the entity on
which the notification to be shown is different from the entity where the workflow is triggered and also
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if you want the notification audience and email audience to be the related records which are in ‘One to
Many’ or ‘Many to Many’ relationships. For ‘Many to One’ relationships we can define the audience by
using the default form assistant available in OOB workflows.

Let’s consider the below scenario:

There is an invoice with a related account which has further multiple associated contacts and user wants
to show the notification as well as send an email to these contacts once the invoice is paid. For this, we
will configure the workflow as shown below:

1) Navigate to Advanced Settings = Processes > New Process > Fill the fields = Click on OK.

Dynamics 365 « Settings ~ Processes  »

siness Customization System Process Center Application

Business Management m Customizations @ Administration Email Configuration m Processes L}) . My Apps
Templates Solutions m Security Activity Feeds Config... E Miq Goto Processes to create or modify business

handling customer calls, workflows to automg|
Product Catalog Iz Microsoft AppSource m Data Management
Service Management E Plug-In Trace Log
Maobile Offline Solutions History Document Manage... VA sales Insights
Sync Error E Auditing

a series of commands.

Activity Feeds Rules

System Jobs Dynamics 365 App f.

<Qf v iilfol] 3|
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Create Process

Define a new process, or create one from an existing template. You can create four kinds of processes: business
process flows, actions, dialogs, and workflows.

Process name: * Invoice alert

Category: * Workflow _-v : Invoice

& Run this workflow in the background (recommended)

We recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

Type: (® New blank process
O New process from an existing template (select from list):

Template Name 4 Primary Entity

Properties

2) Since we want to trigger an alert on status change event of an invoice (i. e. when invoice is paid),
we will enable the ‘Record status changes’ checkbox.

h A b saveandClose D | 0 | @) Activate | 5] Convertto a real-time workflow | =2 Show Dependencies £ solution Layers  upActions -

Process: Invoice alert Working on solutio
5
A Z. Information

recommend using Microsoft Flow instead of b Click here to start building Flows!
General  Administration ~ Notes
pmmon
. Information v Hide Process Properties
|4 Audit History
& Solution Health Rules Process Name ™ |1""°"e alert Entity Invoice
| & Solution Health Rules Activate As Process ihd| Category Workflow
& Entities
_é Entiti Available to Run Options for Automatic Processes
I Run this workflow in the background [recommended) . |

= Workflow Triggers Scope Organization [v]

. [] &5 an on-demand process [}
5 Messages 0 Start when: || Record is created

As a child process

S Messages P B4 Record status changes
5 Messages Workfiow Job Retention || Record is assigned
bocass Sessions Oa y delete comp jobs (to save disk space)

[[] Record fields change Select

Q Process Sessions [[] Record is deleted

3) Now, add a step and check the condition if the invoice is paid.
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. Process: Invoice alert
&) 7. Information

Common
'4;,‘. Information
] Audit History
& Solution Health Rules
é' Solution Health Rules
_& Entities
ﬁ Entities
<. Workflow Triggers
B Messages
8 Messages
EF Messages
Process Sessions
&l Process Sessions

Ne recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Administration Notes

Workflow Job Retention
D Automatically delete completed workflow jobs fto save disk space)

Stage

I Check Condition e I
Check Condition

‘Wait Condition

Working or

Record status changes
[[] Record is assigned
[[] Record fields change Select

[[] Record is deleted

4) Here, we will check the condition whether the invoice status has been paid, you can similarly

define any condition.

B H E—;I Save and Close lﬂ '@' Activate lﬂ Convert to a real-time workflow E(‘:E Show Dependencies E Solution Layers dHAcions *

‘ Process: Invoice alert
[g‘ %, Information

Common
i Information
= Audit History
_& Solution Health Rules
_& Solution Health Rules

_& Entities
_& Entities

< Workflow Triggers
5 Messages
5 Messages
5 Messages

Process Sessions
Q Process Sessions

|We recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Administration Notes
.

Workflow Job Retention
|:| Automatically delete completed workflow jobs [to save disk space)

[Z3 Add Step ~ j*-‘-lnsert + A Delete this step,
0 * Type a step description here.

If < condition=> [click to configure], then:
Select this row and cﬁdd Step.

Working

Record status changes
] record is assigned
D Record fields change Select

[ Record is deleted

5) Now click on ‘Save and Close’.

'-ﬂl Save and CEE

tl Clear

v |nvoice

Select

E“] Group AND J.E Group OR

Status Equals

o
o,
[=

6) Add another step under the above added step and select ‘Create Record’.
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| Process: Invoice alert
2, Information

ecommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General ~ Administration ~ Notes
mmon L1t wremes e

b ez Workflow Job Retention
Il Audit History

b Solution Health Rules
s Solution Health Rules
s Entities

b Entities

. Workflow Triggers

|:| Automatically delete completed workflow jobs fto save disk space]

[Z3 Add Step jﬂ-‘-\nsartv A Delete this step.

H Messages Stage ~
7 Messages Check Condition
A Messages Conditional Branch
cess Sessions Default Action
j Process Sessions Wait Condition
Parallel Wait Branch
Create Record
Update Record “

Create Record

Assign Record

Send Email

7) Select ‘Notification Request’ for record creation and click on ‘Set Properties’.

oo

h H &‘;'l Save and Close @ IZ'C}I Activate =] Convert to a real-time workflow E@E Show Dependencies

| Process: Invoice alert
5 2. Information

Me recommend using Microsoft Flow instead of background workflows, Click here to start building Flows!

| General Administration Motes
Common PR
E" S Workflow Job Retention

& Audit History

_ﬁ. Solution Health Rules
&% Solution Health Rules
L% Entities

Lg% Entities

= Workflow Triggers
=3 Messages e ~ Type a step description here.
EA Messages
EA Messages

|:| Automatically delete completed workflow jobs [to save disk space)

= Add Step ~ j‘ﬁlnsert - )( Delete this step.

If Invoice:5tatus equals [Paid], then:

0 & Type astep description here,

Process Sessions
E Process Sessions

Create: |Notification Request v| | Set Propertie{ﬁﬂ

8) Fill the following fields:
e Name - Enter some valid name for the message.
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Message Text — Enter a text for the message that you would like to display on the alert
notification. Let’s say, we would like to show the invoice name in the message. For this
we’ll select a dynamic field from the list.

ettings

iated With...

ings

diences

deUsers  (¥es () No

d Settings

ference

fation Audiences

" Form Assistant

Dynamic Values

Alert for invoice paid

Dynamic Values

Operator:
Setto

Look for:
i Invoice

Import Seqeuema Hiimber
Invoice
Invaice Date
Invoice Discount )
0] Exclude Users & | invoice Discount Amount
= Invaice Discount Amaunt (Base)
Invaice ID
Last On Hold Time
Last SLA applied

o T [T | Last Submitted to Back Office
Madified By

@ Bcc =
Modified By (Delegate)
Modified On

On Hold Time (Minutes)
Opportunity

Note:

Click on ‘Add’ and ‘OK’.

Operator:

Set to

Look for:

Invaice L
Mame “

Mame(lnvoice)

Default value:

e

Ok

Message Rich Text — Select the appropriate Message Text from the lookup. To know
more about Message Rich Text, skip to Message Rich Text section.
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e If both Message Text and Message Rich Text fields are filled, then preference will be given to
Message Rich Text when displaying the notification.

e Message Rich Text cannot be displayed as a bar in a form notification.

e To add Message Rich Text in Event-Based Alerts you need to create messages text before
creating the workflow using "Message Texts" of Alerts4Dynamics App.

9) Next, fill the following fields:
e Alert As — Since we want to send an alert through an email, we will select it as ‘Email
notification’.
o Alert level — Let’s say it is just a normal informational alert, we will select it as
‘Information’.
10) Populate the field ‘Notification Associated with’ field. Since this alert is associated with ‘Invoice’
but we want a notification to be shown on the related Account, we will select the Record URL of
the Account entity and not of the Invoice.

Operator:
Look for:

Customer [Account) h
Record URL{Cynamic) hd
Add

X & B

Record URL(Dynamic){Customer (Ac

Default value:

DK

This will set the field with value as shown below:
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“ H Save and Close
-#p Process: Invoice alert
L—k Create Notification Request

4 Notification Settings

Motification Associated With | {Record URL{Dynamic){Customer (Account))}
*

MName * |Aler. for invoice paid |
Message Text {Name{lnvaice)) has been paid

Message Rich Text | 3

Alert As

Pop-Up .;::;. No @ Yes Email Netification { ::3 No @ Yes

Form Motification (O No @ Yes No (7} Yes

Display As |Dai|og User Preference ONe () Yes

Alert Level * Infermation v

Display Unt [ |
Regarding {Invaice{lnvoice)}

11) Now we will define the email recipient and select the user from whom you would like to send an
email notification. Click on the below look-up field. In this scenario we will set the Notification
Audience section blank. Hence, the notification will be displayed to all the users in the CRM.

12) Select the user that you would like to send an email notification from and click on ‘Add’.

Lookup Record

Enter your search criteria.

Look for | User
Look in | User Lookup View

Search

Full Name

Microsoft Forms Pro

% Mike James

Power Apps Checker Application

1- 4 of 4 (1 selected)

Power Platform Dataflows Common Data Servic...

X
Position IO
8878
>
4 Pagel p

Cancel

Paged5of89




Alerts4Dynamics — User Manual

13) Select the ‘to’ recipient and click on ‘Add’.

Look Up Records x

Enter your search criteria.

Look for | Account ~| | O Show Only My Records
Look in | Account Lookup View ~
Search L

] Account Name Email O

]
Tesco ameydeo@ymail.cor

<]

test_3e09f2e6-1093-48c3-a793-d8e387efa0b3

A, Datum vlauriant@adatum.ct

1- 50 of 90 (1 selected) M4 Page1l

Selected records:

&5 Tesco

Select
Remove

4 Audience Settings

Motification Audiences

4 Related Record Settings

Include Users (@ Exclude Users @
Team e |

Email Details

To - Same As Include Users (T Yes () No

From & Mike James @3 T & Tesco 3
cC @ scC =

14) Here, we want to send the email notification to all the contacts that are associated with ‘Account’,
so we will select the primary entity as ‘Account’ and select ‘Record URL (Dynamic)’ from the list.

Similarly, we can select any related entity as shown in the below image.
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™  Form Assistant >

Dynamic Values v

Dynamic Values -

Operator:
Set to

Look for:
Customer (Account) v

Record URL(Dynamic) v

T

=

X & B

Record URL(Dynamic)(Customer (A

Default value:

-#p Process: Invoice alert
&—\ Create Notification Request

From & Mike James Q@ T

cc @ BCC

4 Related Record Settings

Primary Record Reference | {Record URL{Dynamic){Customer (Account))}

Related Motification Audiences

15) Next step is to define the related recipients for receiving the email notification. For this, you will
have to enter a logical name of 1: N relationship that account holds with contact. Navigate to
Advanced Settings = Customizations = Customize the system.

16) Look for Account entity = 1: N relationship.
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Solution: Default Solutior

l Bﬂ &” Information

 Solution Default Solution

3 Components
4 33 Entities
4 & Account
=3] Forms
ﬂ Views m
il Charts
(] Fields
[ Keys
| 23 1:n Relationsh... [
34 N:1 Relationsh...
}% N:N Relations...

17) Look for the below relationship and open it.

| Schema Name | Primary Entity | Related Entity M | Type of Behavior
INClaent_customer_acc..  Account Lase parental
account_IncidentResol... Account Case Resolution Parental
account_connections1 Account Connection System
account_connections2 Account Connection System
D contact_customer_acc... Account h Contact Parental
contract_billingcustom... Account Mlontract Referential, Restrict

18) Copy the name of the relationship.

[? J Relationship Working on solution|
43/ Account to Contact
General
Common
1‘; Information Relationship Definition
@3 .
i Mappings Primary Entity * Account Related Entity * Contact
Name * |Icontact_customer_accounts I
Searchable Yes
Hierarchical No

s
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19) Now, navigate back to properties page and paste the name of this relationship into the below
field. Similarly, if you want the audience to be of type more than one relationship then you can

define multiple relationship as comma separated.

-sp Process: Invoice alert
L—k Create Notification Request

From & Mike James

CC

4 Related Record 5ettings

Primary Record Reference {Record URLIDynamiclCustomer [Account])}

Related Motification Audiences

Include Users Relations

Related Email Recipients

To Relations contact_customer_accounts

CC Relations

* Email Content

331 BCC

Exclu

BCCH

20) Enter a valid subject and relevant message for an email.

=) Process: Invoice alert
& Create Notification Request

........................

Related Email Recipients
To Relations contact_customer_accounts

CC Relations

4 Email Content

Subject * Invoice paid

Hi,
We confirm that the invoice is paid

Regards,
Mike|
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’

21) Once this is done, click on ‘Save and Close’.

h |=l save and cm

Save and Close

b Process: Invoice alert
L—k Create Notification Request

4 Motification Settings

22) Next, click on ‘Save’ and the activate the workflow.

i %d, Save and Close 0 | © Adivate | [Z Convertto areal-time workflow | =33 Show Dependencies | = Solution Layers
JrSave .

Pro —mvoice alert

%Z. Information

Fcommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Administration Notes
hmon i e e e

Reco
Information Workflow Job Retention [J Reco
Audit History D Automatically delete completed workflow jobs (to save disk space)
Solution Health Rules [JReco
Solution Health Rules [J Reco
Entities
Entities

) [C3 Add Step ~ jﬂ-‘lnsert v )( Delete this step.
Workflow Triggers

Messaqges v Type a step description here.
Messages
9 If Invoice:Status equals [Paid], then:
Messages oo
@ Type a step description here.
Fess Sessions

Process Sacaons Create: [ Notification Request v Set Properties

Message

As you have seen every Alert can have multiple messages attached to it. As soon you are done creating
an Alert, you can add messages to it. For instance, if you create an alert Holiday, now you can add multiple
messages under it. For eg. Holiday on 30™ June, Holiday on 20™ July, etc.
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7

al

Save

m

Save & Close @ Delete O Refresh | Share CZ) Emaila Link o Flow g5 Word Templates ™ Run Report

Holiday
Alert

General Related

Name *  Holiday

Alert Type * Announcement

Messages N

Note: Message cannot exist independently without an Alert.

1. Click on add new message and a New Message page will open.

« | f R save @& Save&Close -+ New ) Click2Unde | 2 Flow v
New Message - Unsaved Active | Ne t v
Satus Stat
General Notification
Name
Alert " £ Holiday
Process Start Date .- =)
Notification Message
essage Text
essage Rich Text
& | Fom < ls= - B [ U £ A- = = n = @ = B TR HoE- @7
Lenguage --Select--

Enter the value in fields:

i.  Name: This is the name of the message you are trying to create.
ii.  Alert: This is the Alert for which you are creating the message.

iii.  Message Text: Enter the message you would like to display in the notification or send to the users
as email. Users can also pass dynamic values here for e.g. Account {name} has been created,
where {name} stands for Account’s name.

iv. Message Rich Text: Enter the message you would like to display in the notification. Here users get
the provision to create more interactive messages by doing all kinds of text formatting, adding
links and images, etc., to make their messages more descriptive and engaging. To know more
about Message Rich Text, skip to Message Rich Text section.
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If both Message Text and Message Rich Text fields are filled, then preference will be given to
Message Rich Text when displaying the notification.
Message Rich Text cannot be displayed as a bar in a form notification.

Alert Level: This can be categorized as Information, Warning and Critical. This determines the
severity level of the Alert you are trying to create.
Alert As: This is the mode of notifying your users. It can be done as:
a. Pop-Up: The notification with message will pop-up post clicking the global notification
bell button
b. Form Notification: Choosing an alert as “Form Notification” will show up the ‘Display As’
field. Under this field, you can select either ‘Dialog’ or ‘Bar’. If you select ‘Dialog’ then
alert will be shown as a dialog sliding out from the right of the screen immediately after
opening the record and if you choose ‘Bar’ then the notification will be displayed under
the ribbon in the form of a bar.
c. Email Notification: The message will be sent to the users through email.
d. User Preference: Gives a provision to set the preference to receive an alert

Is Dismissible: Gives provision to configure the alert as either dismissible or non dismissible. If
‘Yes’ is selected, alert becomes dismissible and if ‘No’ is selected then alerts cannot be dismissed.
(Note: Is applicable to all type of alerts).

Auto Dismissible: Gives provision to configure the alerts as auto-dismissible/non auto-
dismissible. If ‘Yes’ is selected then alerts will be automatically dismissed once the defined
condition is no more satisfied. If ‘No’ is selected then alerts cannot be dismissed automatically
even if it moves out of the defined condition in the alert configuration. (Note: Is applicable to
Rule-based and Event-based alerts only).

Email Workflow: If the ‘Email Notification’ is selected in ‘Alert As’ field then the user needs to
create an OOB workflow for sending an email. We can send email notification to not only the CRM
users but also the customers as well.

.....

Assign Record
Send Emai

P

Start Ch :{’D
A Send Email
Perform Actior
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erera Administration = Notes

~ Hide Process Properties

Activate As

Category

Options for Autematic Processes

ound (recommended Scope Organzation b
Start wher Record s created
Record status changes
Workflow Job Retention Record s assigred
Autornatically deiete completed woridfow jobs (1o save disk space] .
Record fields change
Record s deleted
[BacdStep» | Seoinsert = X Delete this step
#® | Send Emal
Send email: | Create Mew Message hd Sel Properties

— Process: Send Email Notification

Send Email
Frorm & John Watson g
To {Owning User{Record (Account))}
s _ﬂ
B =]
Subject Account Overdue
B I U =E E =| i i=| i£ | A A~ A~| [ InsertArtice| @ Insert Hyperlink

Hi [{Owning User(Record (Account)}}] .

Please look into this Account which has been overdue.
Thanks,

John

Process Start Date: Process Start Date is a mandatory field. It is the date from when the
notifications start getting created. This date cannot be prior to the date when the message is
created. If you enter a previous date you will get the error message Process Start Date should be
greater than or equal to current date.

Process End Date: This is the date when notifications stop getting created. If you leave this field
blank the notifications will continue getting created indefinitely. Process end date cannot be
before Process Start Date, in case such a value is entered following error comes - Process End
Date should be greater than or equal to Process Start Date.

Display Until: It defines for how much period the notification should be displayed. If user hasn’t
dismissed the notification.

Language: Alert messages can be created in multiple languages.

Note: Languages need to be enabled for creating messages in multiple languages. If the created
Notification Message (language) is in English then the notification will be displayed only for
users whose User Interface language is English.
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Notification Message

Message Text

Message Rich Text

<  SegoeUl ~ 9 - B 7 U #£- A-

= =2 EH=== - &[] T 9 b E- 87

Language e -
guag English [}

xiv.  Include Users: If you specify the set of users here, alerts will be shown to only these users.
XV. Exclude Users: If you specify the set of users here, alerts will be shown to every user in
organization except for these users.
xvi.  Security Roles: If you select security roles here, alerts will be shown to these security roles.
Xvii. Teams: If you select Teams here, alerts will be shown to these teams.

Note:

e [f Include Users/Exclude Users/Security Roles are left blank, then the notifications will be shown to
everyone.

e Include Users/Exclude Users have priority over Security Roles.

These fields allow you to select your viewing audience for alert message. Dynamics values as well as static
values can be selected in these fields.

For example, in below image we can see in Include Users field Owning User and Owning User Manager
are selected which are dynamic values and in Exclude Users field ‘Scott Hamells’ (CRM User) is selected.

Notification Audience

dude Users Exclude Users
nclude Users Owning User Owning User.Manager Exclude Users Scott Hamells

Security Roles rmmEELT Teams Sales Team
Salesperso Sales Te

2. After creating a message, save it and click on Activate to make it live.
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Save @ Save & Close () Refresh  1# Share [¥] Emailalink o® Flow G2 Word Templates fil] Run Report
(1) Click Activate to publish this message. Once published, itll start generating notifications from the Process Start Date.
Holiday on 30th July Active  Draft Sam Kumar
Message Status Status Reason Owner
General Notification  Related
Name Holiday on 30th July
Alert (3 Holiday
Process Start Date 6/4/2020 B
Notification Message
Message Text i i N
Ie] Holiday on 30th July due to elections Language English -
3. To edit a message click on Draft.
Save “ Save & Close Iﬁ Draft @ Delete O Refresh & Share CZ Email 2 Link o/ Flow ™ 2 Word Templates ™ ] rRun Report
Holiday on 30th July Active | Active Sam Kumar
Message Status Status R Owner
General Notification  Related
B Name Holiday on 30th July
B Alert £} Holiday
£ Process Start Date
Notification Message
B Message Text I i
g Haliday on 30th July due to elections Languags * English .

Note: You can set state as Draft or edit a message only before Process Start Date. You cannot set the
state to Draft or edit that message after the process of creating notifications has started because it

becomes Read Only.
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Mo changes are allowed after the Process Start Date has passed.

Notification Message (Languages)

If the created Notification Message (language) is in English then the notification will be displayed only for
users whose User Interface language is English.

Every Message can have multiple languages if they are enabled by the user in CRM. There are two ways
to Create Notification Message (Language) for Message record.

1. When the user saves a Message, the Language record is automatically created and appears in
Notification Message Sub-Grid.

2. After Message record is created, and user needs to add another language record (which should
be different from the existing one). Click on ‘+ New Message Texts’ button on Sub-Grid and
message form will be displayed and you can create a new Notification Message (language) for
that particular record.

Notification Message | +  New Message Texts :

l:‘ Message Message Rich Text v Language T

An account has been created English

1-1ofl 4 & Ppagel =

Similarly, Notification Message record can be Updated in two ways:

1. Change the ‘Message Text’ field in the Message record will update the respective Notification
Message record as it is in the ‘Language’ field of that Message record.
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Account Create Message - saved C - D
Message

General Notification  Related

Motification Message

Message Text An account has been created

Message Rich Text

< | Font ~ sze -~ B I U & A = = oy EEE @ we B ] To -

Language - English -

2. Select the Notification Message from its Sub-Grid in Message record and click on the ‘Edit’ button.
Notification Message record form will be opened and you can edit the message from that form.

Notification Message i Delete Message Texts

Message ~ Message Rich Text ~ Language T

n account has been create nglis
Q@ A has b d English

Note: The ‘Message Text’ and ‘Language’ fields will get reset post deleting the respective Notification
Message (Language) record (these two fields will reset only after the user refreshes the message record

page).

For example, for Multi-Language message, consider there are total three users in the organization out of
which one user have French language enabled as his CRM’s User Interface Language. Alerts4Dynamics
gives a provision through which alert message can be added in user’s preferred language (French in this
example) to be shown to the respective user. In addition, the users that do not have a ‘French’ language
enabled as their CRM's User Interface language will not be able to see the French message.
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General

Message Text

Message Rich Text

Language

B Notificaticon Message *

New Message Texts - Unsaved

Der Account {name} wurde aktualisiert.

Enter text...

< Font M size - B T U &~ A-
German :

—-Select--

English

German

N -

E8 Update Account Message

Message Type

There are two Message Types in Alerts4Dynamics:

1. Simple (by default)

2. Advanced

Simple:

In Simple mode, user can configure the notifications like Message Text, specifying notification audience

which can be dynamic users, teams and security roles as well.

For Notification and Email Audiences we can select user type lookup fields which are available on the
entity form will be shown in the Include Users, Exclude Users dropdown and for teams, similarly to user

we can select team lookups fields.
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General Notification

Name

Message Type "

Alert

Process Start Date R

Process End Date .

Notification Message

Message Text

Language * —Salarct. v

Advanced:

In Advanced mode, consider a scenario in which the alert is configured for Invoice but we want the
notification to be shown on related Account record.

Similarly, we want the Notification and Email Audiences related to the account like ‘One to Many’ and
‘Many to Many’ relationship.

Active Lead Message Active  Draft
Message Status Status Reason

General Notification  Related

Name *  Active Lead Message
Message Type *  Advanced

Workflow *  [& Active Lead Alert
Alert £} Open Leads
Process Start Date * B/3/2020

Process End Date .
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Process: Active Lead Alert

L£.| %, Information

‘We recommend using Microsoft Flow instead of background workflows, Click here to start building Flows!

Genera Administration MNaotes
4 Common
:g" LRaer » Hide Process Properties
& Audit History
Lg% Solution Health Rules Process Mame ™ Active Lead Alert — —
tity Le:
Lgs Solution Health Rules Activate A Process il Worki]
Activate As . . Workfiow

! Workflow Triggers Available to R Category K
EF Messages vallable to Run Options for Automatic Processes

T Run this warkflow in the background (recommended O P ~

Scope Organization

58 Messages

B8 Messages Start when: ) Record s crested

. |_J As a child process
4 Process Sessions Record status changes
[= Process Sessions Workflow Job Retention Record is assigned
Automatically delete completed workflow jobs (to save disk space) .
Record fields change

Record is deleted

Notifications

Every alert message is shown to the users as Notifications. The Notifications button is on the ribbon and

can be accessed from anywhere in the CRM.

Whenever there is a new notification a red dot comes on the Notification button. Once the notification is

read this red dot disappears.

Dynamics 365 Sales > Accounts
= [Z] Show Chart New [i] Delete | ™~ (D Refresh & Detail Map @ Heat Map ] Email a Link o™ Flow
{0 Home
1 ~
@ e g @ My Active Accounts
5 Pinned v
v Account Name | Main Phone Address 1: .. Primary Contact
My Work
. A Datum Corporation 425-555-0182 Redmond ===
@ Dashboards
B Activities The Phone Company Integration 18 Seattle

Customers

Notifications can be seen by clicking on Notification button.
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Alerts4Dynamics B2 X

Al (S Critical Warning 1) Information

0] Announcement x
2 minutes 2g0

Announcement!
Greetings,

Sales meeting at 3:00 pm.
Meeting link

Regards,
Sales manager

Ryan Smith
@ 21 days ago x
This is to inform that new lead "Locking for Products’ for Ryan
Smith has been craated successfully.

James Smith
@ 2 months ago x
This is to inform that new lead Interested in Inolink’ for James
Smith has been created successfully.

Dismiss Notifications: Notifications can be dismissed at any time. Notifications can be dismissed in two

ways:

1. Dismiss alerts individually: Every alert can be dismissed individually by clicking on cross icon next to
it.

Alerts4Dynamics @i

All (© Critical Warning ) Information
Invoice : Requirement of computer accessories - printer has been paid successfully.

® Philips Enterprise
9 days ago

Invoice : Required 20 printers - 01 has been paid successfully.

Philips Enterprise
® 9 days ago X
Invoice : Required 20 printers has been paid successfully.

George Sullivan
49 days ago X
Lead George Sullivan for Store is expanding - send new literature is open lead. Kindly proceed for it.

Kim Abercrombie
® 9 days ago X

Lead Kim Abercrombie for Likes our products is open lead. Kindly proceed for it.

® Brian LaMee

9 days ago X
Lead Brian LaMee for Interested in online only store is open lead. Kindly proceed for it.
Announcement
A X

9 days ago
Maintenance Activity : This is to notify that server will be down between 8:00PM to 9:00PM on 30th Sept
22 due to maintenance activity.

Dismiss All

2. Dismiss all alerts at once: All the alerts can be dismissed at once by clicking on Dismiss All button.
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Alerts4Dynamics

Dismissible Alert Notifications:

All

() Critical

‘Warning
Invoice : Requirement of computer accessories - printer has been paid successfully.
@ Philips Enterprise

49 days ago

1) Information

Philips Enterprise

Invoice : Required 20 printers - 01 has been paid successfully.
® 9 days ago

® George Sullivan

Invoice : Required 20 printers has been paid successfully.
49 days ago

SMAELEMJJM&

Lead George Sullivan for Store is expanding - send new literature is open lead. Kindly proceed for it.
9 days ago

x
©

Lead Kim Abercrombie for Likes our products is open lead. Kindly proceed for it.
Brian LaMee
9 days ago

A

Lead Brian LaMee for Interested in online only store is open lead. Kindly proceed for it.
Announcement
9 days ago

22 due to maintenance activity.

x
Maintenance Activity : This is to notify that server will be down between 8:00PM to 9:00PM on 30th Sept

If user sets ‘Is Dismissible’ field as ‘Yes’ then the alert can be dismissed. In this case, ‘X’ button will
continue showing up on the alert notification indicating that the alert notification is dismissible.
< o B sae @ Save&Close t New (& activate [ Delete () Refresh @ Check Access 8, Assign 2 Flow 12 Sharsy
Record Based Alert - saved Active  [mm= -
Message Status n
General MNotification  Related -
& SegueUl - 8 - B [ U £- A- = = E = @ v & ] W9 o H- & 7
Language English - b
Motification Configuration
Alert As Pop-Up Alert Level  Information
Display Until - “w
Iz Dismissible IVB I
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Alerts4Dynamics

All

) critical

i\ Warning (D Information
@ A Datum Fabrication
2 minutes ago

A Datum Fabrication dismissible alert notification

If user sets ‘Is Dismissible’ field as ‘No’ then the alert cannot be dismissed. In this case, ‘X’ button will not

be displayed on the alert notification indicating that the alert notification is non-dismissible.
& of Esave @ Save&Close - MNew (& Activate [0 Delete (O Refresh @ Check Access A, Assign 1# Share
Record Based Alert - saved Active | Fudl R
e 5Ia::.‘srE '
General Notification  Related
[
& segeeUl - 9 - B ] U £ p- = = v B == @ o @ ] |7 b E- &7
Language * English -
Natification Configuration
Alert Az * Pop-Up Alert Level “ Information
Display Unitil — pvs
Is Dismissible I No I
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Alerts4Dynamics 2 X
All (S critical Warning (D Information
@ A Datum Fabrication D
7 minutes ago
A Datum Fabrication non dismissible alert notification
h Dismiss All

Note:

e By default the value of the field ‘Is Dismissible’ will be ‘Yes’
o Despite setting dismissible as ‘No’, alert will still be dismissed if the respective notification is
deactivated or the ‘Display until’ date of the alert message is already passed

Log of Notifications: Log of Read/Dismissed Notifications can be seen by users in the Notification tab.

To see Log of Read/Dismissed notifications, go to Alerts4Dynamics App = Alerts = Select Alert = Select
Message 2 Notification Tab 2 Select Notification and you can view the status.

Note: Only Alerts4Dynamics Administrator, Alerts4Dynamics Manager and System Administrator can
see Log of Notifications.

General Related
Read Notifications ) Refresh Run Report
| User L~ Date
@ Sam Kumar 6/1/2020 6:33 PM
Dismissed Neotifications O Refresh Run Report ~
¥ | User |~ Date
@ Sam Kumar 6/1/2020 6:33 PM
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Message Rich Text

This provision allows users to create more interactive messages by doing all kinds of text formatting,
adding links and images, etc., to make their alerts and notifications more descriptive and engaging.

Message Rich Text field supports the following text formatting options:

Change font style and size, bold text, italic text.

Underline text, strikethrough text, add background color, text color.

Insert bullets and numbered lists, decrease or increase the indent and add quotation marks.
Add links, images, tables in messages.

Dynamics 365 Alerts4Dynamics

= =1 Save @ Save&Close -+ New (F Activate [ Delete (O Refresh @ Check Access A, Assign : 1# Share
Hi - .
o (e Sales Meeting Invite - Unsaved Active | s n
@© Recent v Message Status
57 Pinned “  General Nofification Related
Alerts4Dynamics
Notification Message
L Alerts 9
& Entity Configurations Message Text
& Message Texts X
Message Rich Text
0 Notifications Announcement!
B, Alerts4Dynamics Logs Greetings,
Sales meeting at 3:00 pm.
{3 configurations Meeting link
@ License Registration
Regards,
sales manager
& AnalBack -~ 3 - B J U 2« A- = i= vE "zzra, wmqq“/‘ b W- 7

Once the alert is created, the message will be displayed in the notifications.

Alerts4Dynamics

Al -?-Crilical Warning 1) Information

@ Announcement
2 minutes ago

Announcement! b

Greetings,
Sales meeting at 3:00 pm.
Meeting link

Regards,
Sales manager

Ryan Smith

21 days ago
This is to inform that new lead "Locking for Products’ for Ryan
Smith has been created succassfully.

James Smith
© 2 months ago
This is to inform that new lead Interested in Inolink’ for James
Smith has been created successfully.
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Note:

e If both Message Text and Message Rich Text fields are filled, then preference will be given to
Message Rich Text when displaying the notification.

e Message Rich Text cannot be displayed as a bar in a form notification.

e To add Message Rich Text in Event-Based Alerts you need to create messages text before
creating the workflow using "Message Texts" of Alerts4Dynamics App.

Auto-dismiss Alert Notifications

This provision allows user to decide if they want an alert to auto dismiss once the record moves out of
the rule/condition defined while configuring an alert. This is only applicable for the following alert types:

e Rule-based Alerts
e Even-based Alerts

Rule-based Alert:

Let’s consider a scenario where user wants an alert to auto dismiss once the account record moves out

of ‘My Active Accounts’ entity view.

Steps to Auto-dismiss Alerts

1) Create a new alert of type ‘Rule Based’ and define the rule mode as ‘Simple’ with a view as ‘My
Active Accounts’.

Rule based alert
Alert

General Related
Name * Rule based alert
Alert Type * Rule Based

& Entity Configuration  * @ account

Rule Mode * simple

My Active Accounts

Interval

Poll Interval * X Hour(s) nterva * 2

2) Add a message to this alert.
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Rule based alert
Alert

General Related

& Entity Configuration  * account
Rule Mode " Simple
View * My Active Accounts
Interval
Poll Interval * X Hour(s) nterval © 2
Messages I NewMessage (0 Refresh [ RunReport ™
v Name ssage Alert As Display As Aler - " art Dat " ste Y| Add New Message missi.

Add a related Message to this record.

No data available.

3) Set ‘Auto Dismissible’ as ‘Yes’.

Rule based alert - My Active Accounts - szved Active 'b -~
Message Stanus
General Motification  Related -
< Fomt - sze - B J U £+ A- = = 9 EE E® e Bl VT a4 D by H- 07
Language English -
Notification Configuration
Display As *  Dialog
Alert As
e
Alert Level *  Information
Display Unti W
s Dismissible Yes
Auto Dismissible Yes

4) Navigate to Accounts = My Active Accounts = Open any record. Here, an alert will be displayed
as a Form dialog post opening the record and it will continue showing up as long as it satisfies the

rule defined in the alert configuration i. e. “‘My Active Accounts’.
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2 minutes ago
A Datum Fabrication active account alert notification

Alerts4Dynamics Bix
All @ critical Warning (D) Information
A Datum Fabrication
® x

Dismiss All

5) Now deactivate this account record so that it will move out of ‘My Active Accounts’ entity view.

& [ Show Chart 7 Edit

My Active Accounts v

v Account Name T
v A Datum Fabrication

Activate [ Deactivate  [i] Delete | v % Promote £ UnLink

1= Merge

Deactivate

Deactivate these Accounts.

You can reactivate these Accounts from the Inactive Accounts View.

303-555-0135 Denver

&' Open Org Chart

Primary Contact
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Confirm Deactivation

Do you want to deactivate the selected 1 Account? You can reactivate it later, if you
wish.
This action will set the Account as inactive. There may be records in the system that

continue to reference these inactive records.

Deactivate Cancel

Y

6) Once deactivated, a record is moved from ‘My Active Accounts’ view to ‘Inactive Accounts’ which
means it no more satisfies the rule (‘My Active Accounts’) defined in the alert configurations. As
soon as this happens, the alert will be auto dismissed in about 5-10 seconds. So now, if we switch
to ‘Inactive Accounts’ view and open the account record, you will no longer see an alert.

(Note: It might take a while for an alert to get auto dismissed.)

Inactive Accounts v
v Account Name T v Primary Contact Main Phone ~ Address 1: City v

A Datum Fabrication N == 303-555-0135 Denver

& New [@ Activate & OpenOrg Chart  ®& Connect | v &, Assign [ Emailalink  [i] Delete (D Refresh Hd Process v @ GeoCode & Share

) Read-only This record's slalu

A Datum Fabrication
Account - Account

Annual Revenue  Number of Employees Completeness

Summary Accounting Details  Project Price Lists ~ Details ~ Assets and Locations  Field Service  Scheduling  Files  Related

ACCOUNT INFORMATION Timeline + v E Primary Contact
Account Name* L Search timeline -
A Datum Fabrication Enter a note... [0} CONTACTS
Phone %2 Auto-post on A Datum Fabrication
303-555-0135 Qs Account: Created By il i “heiralrn i mrarsl @
9/25/2020 3:19 PM v
Email No data available.
v re= =

LJAEET_ 2
Website
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Event-based Alert:

Let’s consider that the user wants to create an alert notification to be shown when the value of a ‘Subject’

field of the case record changes. And later, user wants this alert to auto-dismiss once the case is resolved.

Steps to Auto-dismiss Alerts

1) Navigate to Advanced Settings = Settings = Process = New Process.
@ + Y 0 & @&

Personalization Settings
Advanced Settings @
Toast Motification Display T...
About

Privacy & Cookies

Software license terms

Dynamics 365 ~  Settings v | Pro

Business Customization System Process Center Application

II Business Manageme... m Customizations @ Administration Email Configuration = Processes % . Apps
Templates Solutions Activity Feeds Confi... -‘.-. Microsoft Flqu Processes

Product Cataleg IZ Activity Feeds Rules
Service Management = £
Mobile Offline

[ofe] Sync Error

Microsoft AppSource

Plug-In Trace Log

Dynamics 365 App f...

FINEE
v fiilfellcd

=]

ocument Manage... Sales Insights

Auditing
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Dynamics 365 - Settings v | Processes >

0 Dynamics 365 for Outlook Deprecated You are using the deprecated Dynamics 365 for Outlook. Please upgrade to [

MOTIFICATIONS  [IJ DELETE | * e EMAILALINK |~ oPFLOW ~ /7 FLOW ~

+ My Processes ¥

2) Select category as ‘Workflow’ and choose the Entity = Click on OK.

Create Process
Define a new process, or create one from an existing template. You can create four kinds of processes: business process flaws,
actions, dialogs, and workflows.

Process name: * Auto Dismiss alert for case

Category: * I Workflow w Entity: * Case ~ I

Run this workflow in the background {recommended)

We recommend wusing Microsoft Flow instead of background workflows. Click here to start building Flows!

@J Mew blank process

Type:
.;::;. Mew process from an existing template (select from list):

Template Name Primary Entity Owne

3) Go to ‘Record fields change’ - Select the field ‘Subject’ from the list.
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Power Apps

- Il | save anc Close 0 | @ activate | [ convert to a real-time workfiow | =83 Show Depencencies S solution Layers i Actions =
ile ~
‘ Process: Auto Dismiss alert for case
[g‘ 2. Information
We recommend using Microsoft Flow instead of background workfiows. Click here to start building Flows!
Generzl  Administration  Motes

4 Common

&, Information « Hide Process Properties

& Audit History

= * Auto Dismiss slert for case
(& Entities Process Name Enity Case
(& Entities Process v
Category

@) Notify Workflow Failure
[E8 User Adoption Entity ...
(& Agent script steps

(& Macro Run Histories
(& Catalog Assignments

Available to Run Options for Automatic Processes

Run this workflaw in the background (recammended)
Scope Organization v

() &5 3n on-demand process -
Start when: |_) Record is created

() &s 3 child process —
(] Record status changes

‘Workflow Job Retention

! Workflow Triggers
58 Messages
53 M
58 Messages

(& Chatbot subcompone...

(] Record s assigned

Record fields change

S

utomatically delete completed workflow jobs (to save disk space)

ssages

(] Record is deleted

e
Seslnsert = %

4 Process Sessi [ Add Step -

Select this row and click Add Step.

Select Fields

Select the fields that the process will monitor for changes.

Mame Type

Display Mame a ¥
STiaTacing CUS U =atliaacirorncoucT L -l =4 3

Sentiment Value
Serial Mumber
Service Level
Service Stage
Severity

SLA

Social Profile

Status

Status Reas

Subject

PRAOCOOODOOO0OODODOOCLO

T netera

4)

sentimentvalue
productserialnumber
contractservicelevelcode
servicestage
severitycode

slaid

socialprofileid

statecode

statu
subjectid

scode

int_upsellreferra

Floating Point Mumber
Single Line of Text
Option Set

Option Set

Option Set

Lockup

Lockup

Status

Status Reason

Lookup

Two Options

Create a notification request record to create an alert.
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Power Apps

o Il b save anc Close 0] Activate 2| convert to a real-time workfiow | 983 Show Dependencies S solution Layers  WyActions -
ile
Process: Auto Dismiss alert for case
Lg‘l Z. Information
We recommend using Microso instead of background workflows, Click here to start building Flows!
Generzl  Administration  Motes
4 Common
Z. Information « Hide Process Properties
A Audit History
L Entities Process Name * Auto Dismiss alert for case
Entity
Entities A fe A Process ~ K
P J—— gy [Warktow
forkflow Failure Available to R
Enti, vailable to Run Options for Automatic Processes
i Run this workdflow in the background {recommended) P— -
nt script steps - Organization
s 2n on-de = —
- Asen en-gemand pracess [ Record is created
() As 3 child process —
[ Record status changes
riflow Triggers Workflow Job Retention [ Record is assigned
58 Messages () automatically delete completed workfiow jobs (to save disk space]
. - — u P : pacel Record fields change Select
58 Messag
55 Messag |_J Record is deleted
Lgs Chatbot subcompone...
4 Process Sessions [BAdd Step » | TSInsert - his ste
Stage
Check Condition
Wait Condition
Create Record b |
Upgate Record
Create Record
Assign Record
Seng Emai
Start Child Workflow
Perform Action
Change Status
Stop Workflow
Status: Draft Inoaic IneLink.Werkf ows (1 y
¢ r . ’
5) Select ‘Notification Request’.
Activate =] Convert te a real-time workflow =23 Show Dependencies £ Solution Layers Wy Actions +

“ [ [ save and Close ]

s alert for case

Process: Auto Dismi
L_3| Z, Information

We recommend using Microsoft Flow instead of background workfiows. Click here to start building Flows!

Genera Administration Notes

4 Common
E. Information

A Audit History
L Entities Process Name™

[ Entities

~ Hide Process Properties

Dismi

Entity

Process hd

Category
kfiow Failure o

Available to Run Options for Automatic Processes

Run this workflow in the background (recommended) Oraanizst -~
Scope Qrganization

[0 s an on-demand process —
= s [ Record s crested

() s 2 child process

[ Record status changes

Workflow Job Retention [ Record s assigned

[0 Avtomatically delete completed workflow jobs (te save disk space) Recond fieds ch T
ecord fields change
[ Record is deleted

(¢4 Chatbot subcompone...

4 Process Sessions [BAddStep~ | ainsert= ¥ Delete this step

) & Aerionchange of field value

Create: | Notification e

TOTTCanOT e o

Notfeaton Tempste Notification Request
Natity Wo

Omnichannel Configuration
Omnichannel Perscralization
Omnicnannel Queue (Deprecated)
Omnichannel Requ
Omnichannel Sync Cenfig

Ongaing conversation

Operating Hour

Opportunity

Opoorunity Line Detall (Deprecated)

Opportunity Line Resource Category (Deprecated)
Onnn ity |ine Teansartine Catanany |
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Click on ‘Set Properties’.

Power Apps

File

Process: Auto Dismis:

Li.\ Z. Information

4 Common
F. Information
2 Audit History
(& Entities
(g Entities

rkflow Failure

ption Entity .

(g Chatbot subcompone...

4 Process Sessions

& Proce:

Il | save snc Close

We recommend using Microsoft

1] Activate [El convert to a real-time workfiow | =33 Show Dependencies 2 Solution Layers 75 Actions -
rt for case
Flow instead of background workflows. Click here to start building Flows!
General Administration Notes
~ Hide Process Properties
Process Name™ Auto Dismiss alert for case i
Entity
Activate A Process v
Activate As Cotegory

Available to Run Options for Automatic Processes

Run this workflow in the background (recommended) o .
Qrganization

Scope

M As n- nd -
A5 an on-demand pracess -
— " [JRecord is

() As 3 child process —
|_J Record status changes

Workflow Job Retention () Record iz assigned

(0] Auvtomatically delete completed workflow jobs (to save disk space)

Record fields change Select

(O Record is celeted

[BAdd Step ~ | -Sinsert = X Delete this step

o @ Alert on change of field valug

Create: | Notification Reguest bt

7) Perfor

m the dynamic field selection as required.

8 ipsummittrial.crm8.d

-~ H Save and Close
File
:» Process: Auto Dismi

Create Notifica
4 Notification Settings

Name ™

Message Text

Message Rich Text
Alert As
Pop-Up

Form Notification

Display As

Alert Level *

5 Notification Request: New Notification Request - Microsoft Dynamics 365 - Google Chrome

] X

ynamics.com/SFA/Workflow/entityform.aspx?workflowld=62eb2c2d-19c3-490c-3023-1c597b260f718entityname=ikl_notificationrequest&activityname =CreateStep1...

@ Help -
Form Assistant 2
Dynamic Values v
IA.:: dismiss event based alert for case I |
| Dynamic Values -
| Operator:

() No Emall Netification

O tes

s Dismissible

™| User Preference

Display Unti

Regarding

[Case{Case]}

Default value:

Motification Associated With
®

8) To display alert on the case record, set the ‘Notification Associated With’ as shown below:
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“ lﬂ Save and Close

@Hep -
~ap Process: Auto Dismiss alert for case
L-\ Create Notification Request
. i B
4 Notification Settings AL
Dynamic Values v
Name * [Autc dismiss event based alert for case
Dynamic Values -
Message Text {Case Title(Case)] /s active
Message Rich Text [ Operator:
Alert As Look for:
- - - e - - Case hd
Pop-Up (OiNo () Yes Email Notification (ONe () Yes
- - - Record URL(Dynamic) ~
Form Notification CiNo @ Yes s Dismissible OMNe (O Yes Add
Display Az Dizlog V| User Preference (OMe () Yes X
- - &
Alert Level * Infermation Record URL{Dynamic){Case)
Display Until [
Regarding {Case(Case)]
Notification Associated Witn | | Default value:
*

¥ Audience Settings

0K

H H Save and Close

~ap Process: Auto Dismiss alert for case
LL Create Notification Request

4 Notification Settings

MName * |A~:o dismiss event based alert for case

IMessage Text {Case Title|Case)) s active

Message Rich Text |

Email Notification

< Dismissble

¥ | User Preference

Alert As

Pop-Up

Form Motification No (@) Yes
Display As Dialeg

Alert Level * Information
Display Until

Regarding {Case{Case]}

Motification Associated With | {Record URL{Dynamic){Case)}
*

9) After creating an alert, now add a ‘Wait’ condition which will wait till the case is resolved.
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-
B2 saveand Close
File ol

Process: Auto Dismi

L@.l 2. Information

We recommend using

@ Audit History
¢k Entities
(s Entities

ent script steps
¢ Macro Run Histari

Lg% Catalo

2 Workflow Triggers

58 Messages
GF Messages
58 Messages
(¢4 Chatbot subcompone...
4 Process Sessions

EE

Ses

vi instead of background workfiows.

[0} ricflow o33 Show D S Solution Layers

Convert to a real-time

© Activate

alert for case

here to start building Flows!

Genera Administration Notes

Hide Process Properties

o Dismise case

~

Process Name*

Process

Acti As
Available to Run

Run this workflow in the background (recommended)

n on-demand process

child prec

Workflow Job Retention

ete completed workflow

More i value

Set Properties

Create:

{mActions +

Options for Automatic Processes
Scope

Start

Organization

() Recard is created

when:

("] Record status changes
() Record is assigned
Record fields change Select

() Record is deleted

Power Apps

E2 save ang Clos:
o ;ﬂ Iy Save and Close

Process: Auto Dismiss

E—’Ll Z. Information

We recommend using

4 Common
. Inf
4 Audit Hist
g Entities
& Entities

y Warkflow Failure

ormation

Entity ..
ent script steps
[& Macro Run Histories

(& Catalog

(g8 Chatbot subcompone...

4 Process Sessions

=33 Show Dependend S Solution Layers

Q Activate &| Convert to a real-time workfiow

rt for case

w instead of background worikfiows. here to start building Flows!

Notes

Genera! Administration

Hide Process Properties

Process Name* Auto Dismiss alert for case

Process

Available to Run

Run this kflow in the background (recommended)

an on-demand process

child proc

‘Workflow Job Retention

Automatically delete completed workflow ]

[F3Acd Step~ | ralnsert~ P Delete this step
Stage

Check Condition

lies

Wait Condition

Send Emal
Start Child Workflow
Perform Action
Change Status

t00 Wkt

Wy Actions -

ecord status changes

(] record is assigred

ccord fie'ds change Select

eleted

Let’s further configure the condition.
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Power Apps

Eencies E Solution Layers dhActions =

H [ saveand Close [} ) Activate [E] Convert to a real-time workfiow =3 Show Depe

File

Process: Auto Dismiss alert for case

Lg*‘ %, Information
We recommend using Microsoft Flow instead of background workfiows. Click here to start building Flows!

Genera Administration ~ Notes

~ Hide Process Properties
@ Audit Kistory

Dismiss alert for case

g Entities Frocess Name* Ertity
L& Entities act Process hd
. Ad Category
@ Notify Warkflow Failure Available fo R
U R Eem By = vallable to Run Options for Automatic Processes
L Agent script steps - Scope Organization ~
| Macro Run Histories — Start when: Record s created

child process

cord status changes

(& C

! Workflow Triggers Workflow Job Retention Record is assianed

8000

(] Automatically delete completed warkf s (to save disk space)
B ! " " ccord fieids change Select

(] Record i deleted

(& Chatbot subcompone...
4 Process Sessions acd Step v | J=insertv X Delete this step

[E] Process Sessions

® Alert on change of field value

Create: Set Properties

[x] v[Wal_rl the case is resolved

| Wait until <condition> fclick to gpnfigure), then: |
Select this row and :mﬁ Step.

hl 3 save and Close I

S Clear E] Group AND ]“E Group OR

10) To auto-dismiss the alert once the case is resolved, select the row and add a new step as shown

below:
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I“ I ) seveand Close 0]

Process: Auto Dismiss alert for case

@J Z. Information

We recommend using Microsoft

Genera
4 Common

Z. Information
[ Audit History
[ Entities

[ Entities At
& Notify Workflow Failure
User Adoption Entity .
[ Agent script steps
[ Macro Run Histories
[ Catalog Assignments

« Hide

Ava

. Workflow Triggers

57 Messages

57 Messages

BF Messages

[ Chatbot subcompone...
4 Process Sessions

[E] Process Sessions

ilable to Run

Run this workfiow in the background {recommended)
(7] As an on-demand process

() As & child precess

Workflow Job Retention

() Automatically delete completed workflow jobs (te save disk space)

3
“alnsert e X

Alert on change of field value

Create: | Notification Request

Wait until the case is resalved

Set Properties

Wait until Case:Status equals [Resolved), then:

Activate [E] convert to a real-time workfiow =33 Show Dependendies S Solution Layers  WpActions +
vi instead of background workfiows. Click here to start building Flows!
Administration  Notes

e Process Properties

* D 1t
Frocess Name 0 Dismiss alert for case Entity Case
ivais Process A N
vaie As Category Workflow

Options for Automatic Processes.
Scope Organization
Start when: (] Record s created

[ Record status changes
[ Record is assigned

Record fields change

[ Record s deleted

Select

Select this row and click Add Step.

&7

11) Select the below assembly from the list for auto dismissing the alert notification.

H H Bseesndciose B |0 | O

| Process
= 2. Information

We recommend using Microsoft F

General
4 Common

2. Inform
A Audit History

L Agent script steps
& Agent script steps
& Macro Run Histaries

! Workflow Triggers
5 Messages

[ As an on-

B Messages -
L] Aute

5 Messages

L) Chatbot subcompone...
4 Process Sessions

5 Process Sessions

Microsoft

() As a child process

Woriflow Job Retention

matically delete completed workflow jobs (10 53

Activate | [5 Convert to a real-time workflow | 83 Show Dependencies & solution Layers

w instead of background workflows. Click here to start building Flows!

Adminiswration | Notes

= Hide Process Properties

@ Catalog Assignments Process Mame* . e L -
| Entities I Process -
@ Entities

Available to Run

Run this warkflow in the background (recommendsd)

demand process 1 oimissnosfcation |

Inogic Alerts4Dynamics WorkFlaws A4DCanfigur
Incgic Alerts4Dynamics WorkFlows A4DConfigur.
InogicAlertsADynamics WorkFlows AdDConfigur
Inegic Alerts4Dynamies. WorkFlows A4DConfigur
IncgicAlertsADynamics WorkFlows. AddAndRema...
Inogic Alerts4Dynamics WorkFlaws Batching Auto
Incgic.Alerts4Dynamics. WorkFlows. CreateAndDel...

[FAddStep ~ | SSinsert ~ )
Stop Workiow InogicAlerts4Dynamics WorkFlows CreateNotific..
o Inogic Alerts4Dynamics WorkFlows Notification.
o »

IncgicAlerts4Dynamics WorkFlows NotificationP.

Microsoft Dynamics ProjectService Workfiow ... &

InogicAlertsdDynamics WorkFlows Notification.P...

tDynamics. Service Workflovs.Entite.
Dymamics ServiceWorkflows ntitle— Inegi WorkFlows. Notificatiens.

Status: Draft

Inogic AlertsdDynami

Microsoft.Dynamics Service Workflows.Contr... b
GetMyChangedSiills »

Microsoft.Dynamics Service Workfiows.Other

riFlaws (1.00.0)

IncgicAlertsADynamics WorkFiows.OnDemand.
» InogicAlerts4Dynamics.WorkFlows. PublishCusta,
» Inagic Alerts4Dynamics. WorkFlows. RegisterAuta.
InogicAlertsADynamics WorkFlows. SendEmailNo.
Inagic AlertsADynamics WorkFlows SeteaRunTi..
IncgicAlertsADynamics WorkFiows. UnregisterAut...

Entity Case

Categary

Options for Automatic Processes

ion v

Scope Orgar
Start wher: | Record is created
(T Record status changes
| Record is assigned
Record fields change Select

| Racord is deleted

Waorking on solution: Def|

12) Click on ‘Set

Properties’.
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n H & saeandCiose B | 0 | @ Activate | [E] Convert to a real-time workflow | 3 Show Dependencies

[ | Process:
= 2 Information

4 Common
Z. Information
9 Audit History
| Catalog Assignments
L Entities
| Entities

| Agentscript steps

|4 Agent script steps

(@ Macro Run Histories
! Workflow Triggers

CF Messages

B4 Messages

5% Messages

4 Process Sessions
[&] Process Sessions

| Chatbot subcompone..

We recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Administration Notes
Available to Run

Run this workflow in the background (recommended)
[T As an on-demand process
[ As a child process

Workflow Job Retention

[ Automatically delete completed workfiow jobs (to save disk space)

B AddStep~ | S=lnsert ~

*
Create: set Propertes
€ ~ Wait until the case is resolved
Wait until Case:Status equals [Resolved], then:
o » Type a step description here.

Inogic.Alerts4Dynamics.WorkFlows (1.0.0.0):DismissNotification  Set Properties

£ Solution Layers

2 fActions =

Options for Automatic Processes

Scope

Start when:

Organization ~
[ Record is created

[ Record status changes

| Record is assigned

ecord fields change Select

[ Record is deleted

13) Select the below option from the list for ‘Look for’ field. This is a first step description that was
added to create a notification request record.

B &) save and Close

Process: Auto Dismiss alert for case

Set Custom Step Input Properties

[

Property Name

Notification Request

Data Type Required Value

Lookup

Required E

@ Help ~

Working on solution: Default Solution

Form Assistant >
Dynamic Values -
Dynamic Values -
Operator:
Look for:
Case v

-bbe5-c6530961883f#

rkflow | =43 Show Dependencies S Solution Layers

ws!

loT Alert (IoT Alert)

Knowledge Base Article (Article)
Last SLA applied (SLA)

Master Case (Case)

Meodified By (Delegate) (User)

Modified By (User)

Owning Team (Team)

Owning User (User)

Parent Case (Case)

Product (Product)

Resolve By KPI (SLA KPI Instance)
Responsible Contact (Contact)
SLA (SLA)

Social Profile (Sacial Profile)

. Subject (Subject)

Modified By (External Party) (External Party)

Owning Business Unit (Business Unit)

ics.WorkFlows.NotificationRequest. Dismis|

Alert on change of field vglue (Nofification Request)

\—| Alert on change of field value (Notification Request)

14) Click on ‘Add’.
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n k2 save and Close

Process: Auto Dismiss alert for case

I‘@‘ Set Custom Step Input Properties

Property Name | Data Type l Required | value

Notification Request Lookup Required

@ Help ~|

Working on solution: Default Solution

Form Assistant >
Dynamic Values hd
Dynamic Values .
Operator:
Set to v
Look for:

Alert on change of field value (Noi v

Activity v
Add

X | B

Default value:

QK

15) Click on ‘OK’.

n ﬂ‘ Save and Close

Process: Auto Dismiss alert for case

l{g'| Set Custom Step Input Properties
Property Name | Data Type [ Required | value

Notification Request Lookup Required

© Help ~

Working on solution: Default Solution

Form Assistant >
Dynamic Values ~
Dynamic Values e
Operator:
Set to hd
Look for:

Alert on change of field valus (Not v
Activity ~
Add

X & B

Activity{Alert on change of field valji’s

Default value:
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h El:I Save and Close © Help

Process: Auto Dismiss alert for case

I ¥ | Set Custom Step Input Properties

Working on solution: Default Solution

. Form Assistant »
Property Name | Data Type | Required | value
Dynamic Values v
MNotification Request Lookup Required {ACtiVity(AlEl’t on change of field v Dynamic Values k.
L.
tor:
This list contains 1 records. »
Look for:

Alert on change of field value (Noi v
Activity hd
Add

X & @

Activity(Alert on change of field val

Default value:

16) Click on ‘Save and Close’.

hl T_,;:l Save and Close © Help

Process: Auto Dismiss alert for case

I{M Set Custom Step Input Properties

Working on solution: Default Solution

. Form Assistant ?
Property Name | Data Type | Required | Value
Dynamic Values hd
Notification Request Lookup Required {Activity(Alert on change of field v Dynamic Values -
k
wor:
This list contains 1 records. o
Look for:
Alert on change of field value (Noi v
Activity ~
Add
X * 9

Activity(Alert on change of field val

Default value:

17) Next, activate the workflow.
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“ I [ save and Close 0 | @ Activate | [E] Convert to a real-time woridflow | 533 Show Dependencies | £ Solution Layers iy Actions «

Process:

[ ;J Z. Information

4 Common

2. Information

[ Audit History

(g Catalog Assignments

(g Entities

(& Entities

(@& Agent script steps

(@ Agent script steps

[ Macro Run Histories
! Workflow Triggers

53 Messages

7 Messages

Al

4 Process Sessions
[Z) Process Sessions

(@ Chatbot subcompone...

‘We recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Administration Notes
Available to Run

Run this workflow in the background (recommendec)
() As an on-demand process
(] As a child process
Workflow Job Retention

[0 Automatically delete completed workflow jobs (to save disk space)

(S AddStep= | Zalnserts < T

Create: | Notification Request hd Set Properties

v Wait until the case is resolved

‘Wait until Case:Status equals [Resolved)], then:

Inogic.AlertsdDynamics.WorkFlows (1.0.0.0):DismissNotification

Options for Automatic Processes
Scope Organization -
Start when: [ Record is created

[T Record status changes
[ Record is assigned
Record fields change Select

[T Record is deleted

Set Properties

Process Activate Confirmation

Do you want to activate the selected 1 Process?

This action will attempt to activate the Process you have selected.

18) Navigate back to Case = Open a case record = Change the value of the field ‘Subject’.
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Active Cases v

| CaseTitle T
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R

I Delete () Refresh Run Report ~  [& Email a Link | 2 Flow

Case Number Priority Origin Customer

Average order shipment time s

CAS-01213-P8B3X0  Normal Web L]

19) Change the subject from

‘Delivery’ to ‘Query’.

Average order shipment time

Case - Case v

Phone to Case Process <
Active for 29 days

Summary Case Relationships  Associated Knowledge Records ~ Enhanced SLA Details

|dentify

Case Title Average order shipm... A7 searcn umenne

Enter a note...

51D CAS-01213-P8B3X0

@ &2 Phone Call from § o

Subiect . Call the customer with relevant i
ubjec Delivery Schedule an appointment with t
Active

Customer 1| gy

"2 Auto-post on Average order
Origin Web Case: Created by 17 & § 1= (
Priority Normal
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Average order shipment time

Case -

Phone to Case Process
Active for 29 days

Summary Case Relationships

Case ~

1/20/2017 10:50 PN
Created On

Normal
Priority

Identify

Associated Knowledge Records

A= dearcn umenne

Enter a note...

Enhanced SLA Details

Additional Details

O,
Research (29 D)

Social Details A

&2 Phone Call from s Sl L i

Call the custormer with relevant information
Schedule an appointment with the customer. Capture prelimin...

Case Title Average order shipm...
8 CAS-01213-P8B3X0

Subject Query ‘ ~ ‘

Customer * [ Litware

Origin Web

Priority Normal

Active 9/6/2020 831 PM

4 Auto-post on Average order shipment time

Case: Created by il {"Raeplen Dol for Account Lit...
9/6/2020 &30 PM

20) Click on ‘Save’.

<

Case -

Phone to Case Process

Active for 29 days

Case Title

81D

Subject

Customer

Origin

@’ Save & Close

Average order shipment time
Case

Summary Case Relationships

4, Create Child Case

—+ New | & Save

=

I7 Save & Route

Save (CTRL+S)

Save this Case.

Identify

Associated Knowledge Records ~ Enhanced SLA Detail

Average order shipm... /- searcnumeiine

Enter a note...

CAS-01213-P8B3X0
2 Phone Call from s=ma

Call the customer with relevg
Query e Schedule an appointment wi
Active
* q *
b= Auto-post on Average o
Web Case: Created by = fn il

21) Once saved successfully, an alert will be shown as a Dialog on the case record. It will continue
showing up until the case is resolved.
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Alerts4Dynarmics
& | @ Save&Close J? Save & Route | New [ Save £, Create Child Case Resolve Case [} Cancel Case Al \ Critical Warning Information
Average order shipment time Normal  1/2 Average order shipment time *
Case - Case v Priority Crea 2 minutes ago
Average order shipment time is active
Phone to Case Process <
Active for 29 days Identify Research (29 D)
Summary Case Relationships  Associated Knowledge Records ~ Enhanced SLA Details ~ Additional Details  Soci
CASE DETAILS Timeline + Y 1=
Case Title Average order shipm... L Search timeline
Enter a note..
& CAS-01213-PBB3X0
[ Notification Request from fas
Subject Auto dismiss event based alert for Case
! L Active 11:30 AM
sty LT Q3 Phone Call from hsisie- iliy: [ippls: Phsks
Call the customer with relevant information
Origin Web Schedule an appointment with the customer. Capture prelimin.;
Active 9/6/2020 8:31 PM

22) Now, let’s mark this case record as resolved.

Sales Hub
O

@’ Save & Close I Save &Route -+ New Save 4, Create Child Case

é

Average order shipment time

Case - Case

Resolve Case

D

Normal
Priority

Phone to Case Process <
Active for 29 days Identify

Summary Case Relationships  Associated Knowledge Records

Timeline

CASE DETAILS
2 Search timeline

Enhanced SLA Details

©®
Research (29 D)

Additional Details

[ Cancel Case

P O

9

M Add to Queue

1/20/2017 10:50 PM

Created On

Social Details

11:30 AM NV

Case Title Average order shipm...
Enter a note...
=il CAS-01213-P8B3IX0
[ Notification Request from == -

) Auto dismiss event based alert for Case

Subject Query
Active

Customer * M &2 Phone Call from s 1

Call the customer with relevant information

Arti
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Resolve Case

X

There are open activities associated with this case. The open activities will be cancelled if

you resolve this case. Do you want to resolve the case?

Cancel

Resolve Case <
Resolution Type “  Problem Solved
Resolution “ Resolved

& Total Time 0 minutes
Billable Time “ | 15 minutes hd
Remarks -—-

23) Once the case is resolved, the alert is dismissed automatically.
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{2} Read-only This record's status: Resolved

Average order shipment time

Normal  1/20/201710:50 PM  Problem Solved
Case - Case ~ Prior

riority Created On Status

Phone to Case Process

B Abortedafier29days < B Identify A Research (29 D) & Resolve
Summary Case Relationships ~ Associated Knowledge Records  Enhanced SLA Details ~ Additional Details ~ Social Details  Articles and Contract Information Field Service  Related
CASE DETAILS Timeline + ¥ =
CUSTOMER DETAILS
Case Title " Average order shipment time 2 Search timeline
N B Litware
Enter a note.
D CAS-01213-P8B3X0 — -
3 Auto-post on Average order shipment time O Email
Case: Closed by = for Account
Subject Q A Phone
ue 136AM 3 Phone = &
Customer - @ 2 Resolved by RECENT CASES
Resolved
Origin Web

1138 AM

&2 Phone Call from @
Priority Normal @ = .

Call the customer with relevant information No data available.

Schedule an appointment with the customer. Capture preliminary customer and produ..
Contact

Closed T8 AN Entitlement

Entitlement Q L2 Notification Request from

Note: Auto-dismiss feature is not applicable for Announcement and Record-based alert(s) as they do
not put on any specific condition/rule unlike Rule-based alerts.

Alerts4Dynamics Logs

This contains the log of errors that occur while enabling Entity Configuration as well as while creating
Notifications. To view the logs, go to Alerts4Dynamics App = Alerts4Dynamics Logs

far Home . -

o Active LOgS ~ 0% Editcolumns 5 Edit filters Filter by keywor

O Recent v

% Pinned ) [ Entity Name ~ Process Entity Schema Name Created On | v
Alerts4Dynamics CreateNotifications 11/12/2022 2:3...
0 Alerts CreateNotifications 11/12/2022 8:0...
& Entity Configurations CreateNotifications 11/12/2022 4:0...

Meszage Texts

CreateNotifications 11/12/2022 12....
O Notifications

CreateNotifications

11/11/2022 8:0...
B AlertsdDynamics Logs
1 Configurations CreateNotifications 11/11/2022 4:0...
@ License Registration CreateNotificaticns

11/11/2022 4:0...

Notify Failure Configuration

Notify failure will notify the defined users in ‘Notify Failure’ setting if there are any failure during creation
of notification like incorrect configuration or other similar reasons.

If there are any notification failures, then daily a mail will be sent out to the defined users in the setting.

Given below is the step to enable notify failure:
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When the user clicks on the ‘Activate’ button on License Registration form, ‘Configuration Record’ is
automatically created and becomes visible under ‘Configuration’ entity of Alerts4Dynamics.

After the creation of that record, user can set the Notify Failure (two Options field) value Yes or No in that
record.

By default the field is set as ‘No’, which means no notification mails about the error logs will be sent.

A4D Configuration

Configuration

General  Notify Failure Related

Motify Failures Mo

When ‘Yes’ option is selected, user can see two fields ‘To’ and ‘From’ which defines to whom the error
logs will be send and from whom they will receive the error logs. Here, the error logs contain all the failures

in Alerts4Dynamics process and its details in a table format. The error logs will be sent daily at 12:00 am
to users mentioned in ‘To’ field.

A4D Configuration

Configuration

General Notify Failure Related

Motify Failures Yes
From * Jane Doe v
To*

John Watson
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Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.
A/301, Everest Nivara InfoTech Park,
TTC Industrial Area, MIDC, Turbhe
Navi Mumbai, Maharashtra 400705
INDIA

E-mail : crm@inogic.com

Skype :crm@inogic.com

Twitter: @inogic
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