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REDEFINE PRODUCTIVITY WITHIN DYNAMICS 365 CRM WITH OUR MICROSOFT PREFERRED 
SOLUTIONS  ON  APPSOURCE

GEO-SPATIAL APP

Maplytics™

STORAGE AND DOCUMENT MANAGEMENT 
APPS

VISUALIZATION APPS

PRODUCTIVITY APPS

USER ADOPTION APPS

SAAS MANAGEMENT APP

INTEGRATION  APPS

Inogic is one of the most
experienced Microsoft
Dynamics 365 CRM Gold Part-
ner, globally acclaimed for 
providing specialized
development services,
consulting, customizations,
and apps for Dynamics 365
CRM. Inogic delivers 
innovative services (Power 
Apps, Power BI, Power Auto-
mate, Portals) and products to 
enhance Dynamics 365 CRM 
performance and usability 
enabling users to transform 
their businesses and achieve 
high ROI.
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Maplytics™ (5-star rated, Preferred Solution on Microsoft 
AppSource) is a geo-analytical mapping app for geospatial
visualization, optimized routing, and location analytics. It
provides seamless integration between Bing Maps and
Dynamics 365 CRM, empowering organizations to plot,
plan, visualize, and analyze Dynamics 365 CRM data on
map using the API services of Bing maps. Maplytics is 
available for Microsoft Dynamics versions Dynamics 365 
8.2 & above, Dataverse. It supports the following 
deployment models: On-Premises & Online.

Maplytics™
Locational Intelligence Simplified

Territory Management: Auto-Create and 
align multiple balanced territories and save 
your progress as a draft to rework on it 
anytime within Dynamics 365 CRM.

Auto Scheduling: Plan your days and stay 
productive within Microsoft Dynamics 365 
CRM by scheduling appointments for multiple 
users over multiple days.

Route Optimization:  Improve Sales and 
deliver quality Services to customers in 
less time  with optimized routing.

Radius Search: Stay productive by finding 
nearby customers on a map with Proximity 
search based on time or distance.

Analytical Dashboard: Gain historical, current, 
predictive data to analyze & make strategies 
for optimized Sales profits.

Heat Map Visualization:  Create intuitive 
Pie charts and Column charts in Heat maps 
within Dynamics  365 CRM.
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Real-Time Tracking: Track the location of Sales 
Reps, Service Reps, and other resources within 
Dynamics 365 in real-time.

Land Area Mapping: Visualize the land areas 
for agricultural, residential, commercial 
properties etc. on the map.

Key Features

GEO-SPATIAL APP

https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.f6f3c73f-29de-4fa8-a396-87ea8a07b6c4?tab=Overview
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.map-route-territory-powerapps?tab=Overview
https://www.inogic.com/
https://www.maplytics.com/
https://www.inogic.com/product/integrations/maplytics-bing-map-microsoft-dynamics-crm


Attach2Dynamics (Microsoft Preferred Solution on 
AppSource) is a productivity app that integrates Dynamics 
365 CRM with multiple cloud storages such as SharePoint, 
Dropbox and Azure Blob Storage. It helps the users to 
manage Dynamics 365 CRM attachments on these cloud 
storages.

Attach2Dynamics is available for Dynamics 365 8.2 
onwards & Dataverse. Supported storages are SharePoint 
(Online), Dropbox, and Azure Blob Storage

4

Drag and Drop: Drag and Drop files and folders 
to cloud storages.

Upload / Download: Upload/Download files and 
folders to / from cloud storages.

Automatic Copy / Move Attachments: Copy or
Move  Notes / Email/ Sales Literature 
attachment(s) to  cloud storages.

History attachments: Bulk migrate history 
Notes / Email / Sales Literature attachments to 
cloud storages.

Open Folder – Open record folders present on 
SharePoint site directly from Attach2Dynamics 
document management UI.

Access Control of Actions: Manage user actions 
on use of various features of Attach2Dynamics
such as  Upload, Download, Email, View Files, 
Delete, Create Folder, Copy a Link and  Rename  
with Security Templates.
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Attach2Dynamics
Manage and Store Dynamics 365 CRM Attachments on  SharePoint, 
Dropbox and Azure Blob Storage

Key Features

STORAGE AND DOCUMENT MANAGEMENT APPS

https://www.inogic.com/product/productivity-apps/attach-2-dynamics-365-crm-upload-multiple-files-sharepoint-cloud-storage
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.a25a8d99-d517-734c-b754-6d7f0a82d7b6?tab=Overview
mailto:crm@inogic.com
https://www.maplytics.com/
https://www.inogic.com/


SharePoint Security Sync (Microsoft Preferred 
Solution on AppSource) is a comprehensive solution 
for replicating  Microsoft Dynamics 365 CRM 
security model to SharePoint. Microsoft Dynamics 
365 CRM comes with native integration to 
SharePoint. With SharePoint Security Sync the idea 
is to enhance the user experience and further build 
upon the integration to make the integration 
experience seamless between the two systems by 
not just allowing for associating document folders 
against CRM records but also sync the security 
privileges from Dynamics 365 CRM to SharePoint 
to ensure secured and reliable access to confidential 
documents stored in SharePoint.

For SharePoint – CRM Online 

SharePoint Security Sync 
Robust and Secure solution for replicating Dynamics 
365 CRM security model to SharePoint

Support Multiple SharePoint Site: Connect and 
actively manage files and folders for multiple 
SharePoint sites and folders.

Historic Folder Security:  Sync the security 
privileges for existing folders associated with 
Dynamics 365 CRM records. 

Real-Time Sync: Auto-sync privileges upon any
 changes done with CRM security model.

Manage Security:  Access to SharePoint 
folders controlled by the security roles 
defined in Dynamics 365 CRM.

Automatic Copy/Move Attachments: Copy or 
Move Notes / Email/ Sales Literature 
attachment(s) to cloud storages in Real time or 
schedule migration process for historic attachments

5www.inogic.com www.maplytics.com crm@inogic.com 

Custom Folder Structure: Create a customized 
folder structure within SharePoint for storing 
and managing CRM documents/attachments.

SharePoint 
Security 
Sync

Key Features

https://www.inogic.com/product/productivity-apps/dynamics-365-crm-sharepoint-security-metadata-sync
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.sync-dynamics-365-sharepoint-security-model?tab=Overview
mailto:crm@inogic.com
https://www.inogic.com/
https://www.maplytics.com/
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Kanban Board (Microsoft Preferred Solution on 
AppSource) is a productivity control to visualize your 
Dynamics 365 CRM data in a Kanban View. With the ability 
to categorize the data into lanes it helps with a quick review 
of the records in a card-based view and easily identify the 
status of the records. A visual tool to move the records 
across lanes & rows to quickly update the underlying field 
values. Apart from this it also allows for quick actions short-
cuts to record activities against these without too many 
clicks. 

Kanban Board is available for Dynamics CRM v9.1 onwards 
& Dataverse. It supports only the Online deployment 
model.

Kanban Board 
 Card-based Kanban View for Dynamics 365 CRM

Business Process Flow: Ability to organize 
and categorize records of a given entity in 
Kanban view as per the Business Process 
Flow defined for that entity.

Aggregate Field Values - Support to view 
aggregate field values of records on each 
Lane and Row headers, thereby enabling 
easy data analysis.

Kanban Visualization for Views: Visualize 
any Dynamics 365 CRM View as lanes in a 
Kanban View on web, mobile or tablet client.

Context aware: It works in context of the
 native Dynamics 365 CRM environment 
& responds to all native ribbon actions as 
well as the quick search available for 
traditional views. 

Quick Actions: Cards can be configured 
to support up to 3 quick activity actions, 
using which activity records like Email, 
Phone Call, Task, etc. can be created. 

Drag & Drop: Ability to drag & drop the 
cards across lanes & rows  to quickly update 
the values of the underlying category fields.

Sort & Filter Lists: Ability to sort the 
records and filter them by date created 
available.

Key Features

VISUALIZATION APPS

https://www.inogic.com/product/productivity-apps/kanban-board-dynamics-365-crm
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.kanban-board-dynamics-365-crm?tab=Overview
https://www.maplytics.com/
mailto:crm@inogic.com
https://www.inogic.com/


7www.inogic.com www.maplytics.com crm@inogic.com 

Map My Relationships (Microsoft Preferred Solution on 
AppSource ) enables users to visualize key information in 
Dynamics 365 CRM with the help of two custom controls 
i.e., Relationships control and Connections control. Using
these two, users can visualize relationships between various
Entities/related records and also view the connection
records. It provides easy navigation to related records and
quickly record various activities like phone call, email or
appointment for the related records.

Available for Dynamics 365 v9.x onwards & Dataverse. Its 
supports Dynamics 365 Online.

Map My Relationships 
Mind Map Visualization of Dynamics 365 CRM Records

Drill down: Get quick summary of related 
records at a glance and subsequently drill
down to the details in depth. 

Relationships: Provides support for 1:N, 
N:1 as well as N:N information. 

Connections: Configure connection control 
to create, update, view and delete the 
connection records with ease 

360 degrees views: Get summary of all 
important data of the record in a single view. 

Quick Actions: Perform quick actions
and create activity records like Email 
or Appointment for the related Entity 
records.

Easy Navigation: Navigate easily and 
quickly to any of the records displayed 
in the relationship map.

Grouping: Support for viewing aggregate
values without the need for creating 
rollup fields.    

Configuration: Ability to configure the 
data to be displayed as part of the mind 
map view.

Map My Relationships

Quick Action

Connections

Key Features

https://www.inogic.com/product/productivity-apps/map-my-relationships-dynamics-365-crm
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.view-mind-map-dynamics-365-relationships?tab=Overview
mailto:crm@inogic.com
https://www.maplytics.com/
https://www.inogic.com/


Click2Clone (Microsoft Preferred Solution on AppSource) is a 
productivity app for Dynamics 365 CRM that helps its users to 
clone records along with related child records in just one click. 
By automating and simplifying the process of creating new 
records, Click2Clone significantly reduces the time spent on 
redundant data entry and becomes a 
strategic enabler of business control and agility.

Works with both OOB and custom entities.Available for Micro-
soft Dynamics 8.2 and above, Dataverse. It supports the follow-
ing deployment models – On-Premises and Online.

Clone Records: Ability to select  records to 
clone based on criteria.

Clone across Entities: Copy one entity record to 
another entity along with relationships. 

Deep Copy: Ability to carry over related records 
from 1: N & N: N relationships.

Get Records: Copy relationships from Source 
record to Target record of the same entity for 
existing records.

Workflow: Automate the process of cloning 
records with the help of workflow.

Click2Clone
Automate or Click to Clone Records including related Child Records
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Set References: : Identify the reference of the 
source record on the cloned record and vice versa.

Multiple Copies: Ability to clone multiple copies
 of a record in a single click.

Key Features

PRODUCTIVITY APPS

https://www.inogic.com/product/productivity-apps/click-2-clone-microsoft-dynamics-crm-records
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.d59d49e1-e228-4243-8155-9b937290bcf5?tab=Overview
https://www.inogic.com/
https://www.maplytics.com/
mailto:crm@inogic.com
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1 Click to Export: Export Dynamics 365 
CRM Reports/CRM Views/Word/Excel 
templates in just 1 Click.

Bulk Export: Reports / Word Files can be 
exported  for multiple records.

Upload to SharePoint: Upload exported 
Reports / Word Templates to SharePoint.

Attach As Note: Exported Report / Word files 
can be attached as Note against the record 
for which it is exported.

Auto-Send Email: The exported Report / View/
 Word / Excel File can be auto-attached and 
sent to the configured recipients using 
pre-defined mail templates.

Schedule & Export CRM Views: Schedule and 
send CRM views data in different table layouts 
via email to the configured recipients.

Click2Export
Automate and Schedule or Click to Export Report/Document 
Templates/CRM Views

9www.inogic.com                   www.maplytics.com                  crm@inogic.com 

Click2Export  (Microsoft Preferred Solution on AppSource)  
is a productivity app for Dynamics 365 CRM that helps its 
users to Export and Email Dynamics 365 Report / View / 
Word / Excel Templates in just a single click. Reports can be 
exported to widely used file formats like PDF, Excel, Word, 
CSV and TIFF. Word Templates can be exported to MS 
Word or PDF, Excel Templates can be exported to MS Excel 
format and CRM Views data can be embedded in email 
body in table format and sent to respective recipients with 
a single click.

Works for OOB and Custom Entities.

Click2Export is available for Dynamics 365 8.2 & above, 
Dataverse. It supports the following 
deployment models - On-Premises and Online.

Key Features

https://www.inogic.com/product/productivity-apps/click-2-export-microsoft-dynamics-crm-reports
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.ee5e7d77-c818-43b0-a216-7d5f1c63f1ad?tab=Overview
https://www.maplytics.com/
mailto:crm@inogic.com
https://www.inogic.com/


Undo2Restore
Undo Changes & Restore Dynamics 365 CRM Records with a 
single click

Undo Past Changes: Ability to undo past 
changes made to multiple fields on 
Dynamics 365 CRM records in one go using 
History button.

Multiple Records: Easily undo changes and 
restore data across multiple records in one 
go with a single click on ‘Undo2Restore’ button.

Undo Last Changes: Ability to restore the 
last changes done to a Dynamics 365 CRM 
record by clicking the Undo2Restore button.

Entity Support:  Undo2Restore provides 
support to all OOB as well as Custom Entities.

Restore Records: Ability to restore 
Dynamics 365 CRM deleted records to
 its former state with the use of ‘Restore 
Deleted’ functionality.

10www.inogic.com                   www.maplytics.com                  crm@inogic.com 

Undo2Restore (Microsoft Preferred Solution on 
AppSource) is a 1-Click productivity app for Dynamics 365 
CRM that enables users to undo changes and restore 
records to its previous known state with just a single click. 
Be it the last change made to the records or changes that 
were done in the past, be it a single record or multiple 
records; Undo2Restore can do it without any hassle. In a 
way, Undo2Restore is your own ‘ctrl+z’ button for 
Dynamics 365 CRM .

Undo2Restore is available for Dynamics v9.x and above, 
Dataverse. It supports the following deployment 
models - On-Premises and Online.

Key Features

https://www.inogic.com/product/productivity-apps/undo-restore-recover-deleted-dynamics-365-crm-records
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.undo-restore-deleted-dynamics-365-records?tab=Overview
https://www.inogic.com/
https://www.maplytics.com/
mailto:crm@inogic.com
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Allocation of records amongst the team members is a 
common need to avoid cherry picking which is a huge 
concern among the sales and service teams. Lead 
Assignment And Distribution Automation – a Microsoft 
Preferred Solution on AppSource - systematically allocates 
or distributes Leads (or any other entity records) recorded 
in Dynamics 365 CRM. The app ensures fair distribution of 
workload within each team by honoring their individual 
capacity. Automated distribution and assignment improves 
efficiency resulting in higher sales and profit.
Note: This app supports auto assigning & distribution of any 
entity records. 

Lead Assignment And Distribution Automation is 
available for Dynamics 365 9.x & above, Dataverse. It 
supports the following deployment models - On-Premises & 
Online.

Lead Assignment And 
Distribution Automation
Automatic Assignment and Distribution of Leads using 
Round Robin & Capacity Algorithm

Fair Distribution: Assign records depending 
upon the capacity defined for each 
individual user to avoid over allocation.

Even Distribution:   Distribute workloads 
evenly among the team in a sequential 
pattern using Round Robin algorithm.

Queues:  Based off native queues in 
Dynamics 365 CRM.

Period based Assignment: Assign x number
of records to the users on daily, weekly 
or monthly basis.

Selection Criterion: Ability to define 
selection criterion and assignment rules 
for processing records.

Dashboards: Monitor and analyze the 
workload processed and assigned using 
the app to each team member with the 
help of Dashboards. 

Capacity Monitoring: It automatically 
manages the available user capacity 
based on the work items marked closed 
and assigned during the course of business.

Lead.Assign.Distribute

Key Features

https://www.inogic.com/product/productivity-apps/round-robin-routing-assign-manage-distribute-lead-case-dynamics-365-crm
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.lead-assignment-distribution-automation?tab=Overview
mailto:crm@inogic.com
https://www.maplytics.com/
https://www.inogic.com/


Alerts4Dynamics (Microsoft Preferred Solution on 
AppSource) is a productivity app to create, schedule, and 
manage alerts for different entities in Dynamics 365 CRM. 
With Alerts4Dynamics, managers can create Alerts for 
individual records or a set of records satisfying a defined 
condition or based on an event. Managers can also notify 
their Dynamics 365 CRM users globally with 
Announcements. These Alerts can be displayed to the 
users as Notifications.

Alerts can be created for OOB and Custom Entities.

Available for CRM versions 9.x and above, Dataverse  with 
support for the following deployment models – On-Prem-
ises & Online

Display alerts: Alerts can be shown as Pop-ups, 
Form notifications or sent through Emails. 

Scheduling: Add start/expiration dates for all 
alerts.

Category: Alert levels can be categorized as 
Information, Warning or Critical.

Globally Accessible: View alerts from 
anywhere in Dynamics 365 CRM.

Define Audience: Alerts can be configured to 
be shown to the target audience.

Multiple Languages: Create multiple messages 
for a single alert in different languages.

4
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Alerts4Dynamics
Manage Alerts and Notifications in Dynamics 365 CRM

Reminders: Users can create Alerts for 
individual records for their reference.

Event Based: Send/Show alerts on predefined
actions. 

Alerts4Dynamics

4

Key Features

https://www.inogic.com/product/productivity-apps/add-manage-schedule-notifications-alerts-4-dynamics-365-crm
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.alerts-4-dynamics-add-manage-schedule-notification?tab=Overview
mailto:crm@inogic.com
https://www.maplytics.com/
https://www.inogic.com/
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Business Process Checklist
Enforce best practices using Business Process Checklist 
within Dynamics 365 CRM

Streamline business processes by enforcing best practices 
using Business Process Checklist within Dynamics 365 CRM.

Business Process Checklist is a Dynamics 365 CRM produc-
tivity app designed to streamline business processes by 
ensuring the optimum course of action for daily tasks. With 
Business Process Checklist, managers and administrators can 
create checklists, plans, and to-do lists for records and 
business process flow. They can set a course of action for 
salespeople and customer executives to follow. Plans can be 
created for OOB and custom business process flows. 

It is available for Dynamics 365 9.x & above and Dataverse, 
providing support for online deployment models.  
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Track the Progress of tasks: Managers and users can 
track the task progress with visuals like a progress bar. 

View and Follow Plans: Users can view and 
follow the plans created by managers and fulfill their 
daily tasks. Each plan has steps and actions to guide 
the users through their day-to-day activities. 

Set Plans for Business Process Flows and Custom 
Groups: Managers and administrators can set 
plans for Business Process Flow and Custom Groups. 

Create and Manage Plans: Managers can create, 
revise, and delete the plans for users to follow and 
enforce best practices. 

Key Features

https://www.inogic.com/product/productivity-apps/business-process-dynamics-365-crm-to-do-checklist-sequence
https://www.inogic.com/
mailto:crm@inogic.com
https://www.maplytics.com/
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.business-process-to-do-checklist-dynamics-365-crm?tab=Overview


User Adoption Monitor (Microsoft Preferred Solution on 
AppSource ) is a productivity app designed to improve the 
user adoption by tracking and reviewing the actions 
performed by users in Dynamics 365 CRM.
Managers and administrators can make strategic decisions 
around training and improving business processes based 
on the insightful utilization reports provided by the tool. 

User Adoption Monitor is available for Dynamics 365 8.2 
& above, Dataverse. It supports the following deployment 
models - On-Premises & Online.

User Adoption Monitor
Track User Actions & Improve Adoption of Dynamics 365 CRM

Track Actions: Most common actions including 
but not restricted to Login, Create, Read, Delete, 
Update, Set State and Form Opens is available
for tracking.

Configurable: Monitoring can be configured 
to the choice of entities and actions, which 
are preferred or are essential to their business 
processes.

Consolidation: Ability to choose the period by 
which the tracking should be consolidated. It 
can be summarized by Daily, Weekly or 
Monthly basis. This helps to review goals set 
for the users.

Data Completeness: Ability to ensure the 
completeness of any entity record in CRM.

Target Tracking: Allot and keep track of targets 
assigned to Dynamics 365 CRM user on a daily 
basis.
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User Adoption Monitor

Check-in/Check-out: Ability to track the amount 
of time a user spends working on a particular 
record. 

Key Features

USER ADOPTION APPS

https://www.inogic.com/product/productivity-apps/user-adoption-monitor-in-dynamics-crm
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.728355ef-5b19-45f6-bb63-9680886e551a?tab=Overview
mailto:crm@inogic.com
https://www.maplytics.com/
https://www.inogic.com/
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Gamifics365 (Microsoft Preferred Solution on AppSource) is a productivity app that aims to enhance Dynamics 365 
CRM productivity and adoption by creating an enriching and motivating environment for CRM users through gamifica-
tion and engaging games and activities. It provides a medium to create appealing games to encourage healthy competi-
tion between both individuals and teams combined. These games help to ignite the competitive spirit of CRM users and 
motivate them to achieve over and beyond their individual capabilities thereby resulting in higher productivity and 
higher ROI.

Gamifics365 is available for Dynamics 365 v9.1 and above, Dataverse. It supports the Online deployment model.

Encourage Adoption: Improve CRM user 
adoption with exciting games and activities.

Game Types Supported: Create different types of 
engaging games like Face-off, Race, and Challenge 
for players.

Fantasy Teams: Create games with fantasy teams 
where users can encourage and root for their 
fantasy team players.

Badges: Bestow badges and rewards to the 
winners of the games. 

Mobile App: Join games and track the 
performance of players or teams through 
mobile apps.

Real-time tracking: Track and update scores 
in real-time without any impact on CRM usability 
and performance.

Performance Scoreboards: Personalized 
scoreboards to track the performance of 
individual players . 

Leaderboards: Display the performance of players 
and teams on leaderboards making it easy to track 
the progress of all games daily.

Gamifics365 
 Dynamics 365 CRM + Gamification

Key Features

https://www.inogic.com/product/productivity-apps/gamification-motivation-engagement-performance-management-dynamics-365-crm
https://www.inogic.com/
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.gamification-motivate-performance-dynamics-365-crm?tab=Overview
mailto:crm@inogic.com
https://www.maplytics.com/


Marketing4Dynamics (Microsoft Preferred Solution on 
AppSource) is a productivity app providing integration between 
Dynamics 365 CRM and Mailchimp. It syncs Mailchimp and 
Dynamics 365 CRM customers along with their marketing statis-
tics data ensuring easy and quick access to information without 
navigating from one application to another. Complete details of 
campaigns and other member activities executed through 
Mailchimp is made available within Dynamics 365 CRM. This 
gives an advantage while planning and executing marketing 
activities and increases the productivity of Dynamics 365 CRM 
users.

It is available for Dynamics 365 9.0 & above providing 
support for online deployment model.
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Marketing4Dynamics
Seamless integration between Mailchimp and 

Dynamics 365 CRM

4

Sync CRM data to Mailchimp - Supports syncing 
of CRM Marketing List and its members 
(Contacts/Leads) to Mailchimp.

Sync Mailchimp data to CRM - Supports syncing 
of Audience and Tags of Mailchimp along with 
its members to Dynamics 365 CRM and map with 
CRM Marketing List.

Sync Campaigns and Activities - Supports
 syncing of Campaigns and members activities 
(Open, Sent, Click, Unsubscribed and Bounced) 
from Mailchimp to Dynamics 365 CRM.

Dashboard & Reporting- Monitor and analyze 
statistics of all marketing Campaigns undertaken 
through Mailchimp.

Key Features

INTEGRATION  APPS

https://www.inogic.com/product/productivity-apps/mailchimp-dynamics-365-crm-integration-marketing-4-dynamics
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.mailchimp-dynamics-365-crm-integration?tab=Overview
https://www.maplytics.com/
https://www.inogic.com/
mailto:crm@inogic.com


InoLink
Bi-directional Integration between QuickBooks  and  Dynamics 365 CRM 

Account Balances: View customer open 
balances and aging details to help schedule 
follow-ups.

Accounting History: Access complete 
transaction history and their updates right 
within Dynamics 365 CRM.

Transaction Sync: Ability to promote Quote
/Order/Invoice from Dynamics 365 CRM to 
QuickBooks.

Bi-Directional: Two-way sync of Accounts, 
Contacts, Products, and Prices.

Reporting: With Accounting Dashboards 
view Recent Transactions, Top Customers 
and Open Invoices.

Tax Calculation: Perform Sales tax 
calculation in Dynamics 365 CRM for 
Quotes, Orders and Invoices.

Security: Ability to control access to 
synced accounting data through security 
roles and field level security.

17www.inogic.com www.maplytics.com crm@inogic.com 

InoLink (Microsoft Preferred Solution on AppSource) is a 
bi-directional Azure based solution that seamlessly integrates 
Microsoft Dynamics 365 CRM and Intuit QuickBooks Online. 
It further empowers Dynamics 365 CRM users with a 360 
degree view of the customer by synchronizing transaction 
history and Aging details of the customers from QuickBooks. 

InoLink supports Multiple QuickBooks companies and enables 
real-time synchronization from Dynamics 365 to QuickBooks.

Available for QuickBooks Online 2016 and above, it is 
compatible with Australia, US, Canada and UK version 
of QuickBooks.

Key Features

https://www.inogic.com/product/integrations/inolink-quickbooks-microsoft-dynamics-crm
https://www.inogic.com/
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.e320f205-5436-418e-b292-d01417c32312?tab=Overview
mailto:crm@inogic.com
https://www.maplytics.com/
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Subscription and Recurring 
Billing Management 
Automate Subscriptions, Recurring Billing & Tax Calculations in Dynamics 
365 CRM

Subscription and Recurring Billing Management (Microsoft 
Preferred Solution on AppSource) provides a robust platform 
for all subscription-based businesses to seamlessly manage, 
streamline subscription and recurring billing process within 
Dynamics 365 CRM. It simplifies complex billing processes, 
automates manual accounting, and gives insight on business 
health with a detailed report of important metrics through 
comprehensive dashboards. An ultimate time-saving app, its 
flexibility eliminates billing bottlenecks, enhances user 
productivity, helps businesses to grow and gain a competitive 
advantage.

It is available for Dynamics 365 9.0 & above providing 
support for the following deployment models – On-Premises 
and Online.

Proration: Enables calculation of subscription 
charges on pro-rata basis.

Subscription Schedule: Set parameters or 
outlay the terms and conditions for generating 
Invoices/Sales Orders for all the on-going and 
newly added subscriptions.

Multiple Pricing Models: Enable support for 
multiple pricing models - Flat Fee pricing,Per 
Unit pricing, Tiered pricing, Volume pricing, 
Stairstep pricing.

Plans & Add-Ons: Define and introduce 
multiple pricing plans and add-ons for the 
customers to choose from. 

Revenue Analysis: Comprehensive dashboards 
reporting of important metrics like ARR, MRR,
Churn Rate, etc. for easy revenue analysis.

Tax Calculation with Auto Tax Calculator: 
Avail the benefits of Auto Tax Calculator - 
Automated Tax calculation and integration 
with Avalara AvaTax within Dynamics 365 CRM.

Key Features

SAAS MANAGEMENT APP

https://www.inogic.com/product/productivity-apps/software-subscription-billing-dynamics-365-crm
https://www.inogic.com/
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.subscription-recurring-billing-dynamics-365?tab=Overview
mailto:crm@inogic.com
https://www.maplytics.com/


Technology Stack

Apps

Power Apps Portal

Power Apps- Canvas App Power Apps-
 Model-driven Apps

Power Virtual AgentsPower BI

Power Automate

Inogic is a leading Microsoft ISV Partner with Gold CRM Competency. With an exclusive focus on Dynamics 365 
CRM and Power Platform for more than a decade now, Inogic delivers best-in-class services & innovative solutions. 
We have established ourselves as an experienced Outsourcing and Off-shore Development Partner with unrivaled 
knowledge and experience in development, integration, and implementation.

4

19www.inogic.com www.maplytics.com crm@inogic.com 

Inogic Professional Services

Dynamics 365 Sales

Offshore Delivery Center

Dynamics 365 
Field Service

AI builder

Dynamics 365  
Customer Service

Integrations to 
Dynamics

50+ 1000+ 20+ 64% 20+

O�ce dedicated 
resources

successfully completed 
projects so far

triumphant on-premise 
to online Migrations

client base 
is from the US

countries around 
the world 

https://www.inogic.com/
mailto:crm@inogic.com
https://www.maplytics.com/
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10+ Years of Exclusive 
Dynamics CRM Operations | 

15+ CRM Preferred Apps 
on Microsoft Appsource
 | Partners & Customers 

representation in 
50+ Countries

https://www.inogic.com/product/productivity-apps/attach-2-dynamics-365-crm-upload-multiple-files-sharepoint-cloud-storage
https://www.inogic.com/product/productivity-apps/software-subscription-billing-dynamics-365-crm
https://www.inogic.com/product/integrations/inolink-quickbooks-microsoft-dynamics-crm
https://www.inogic.com/product/productivity-apps/user-adoption-monitor-in-dynamics-crm
https://www.inogic.com/product/productivity-pack/click-2-clone-microsoft-dynamics-crm-records
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https://www.inogic.com/product/productivity-apps/map-my-relationships-dynamics-365-crm
https://www.inogic.com/product/productivity-apps/dynamics-365-crm-sharepoint-security-metadata-sync
https://www.inogic.com/product/integrations/maplytics-bing-map-microsoft-dynamics-crm
https://www.inogic.com/product/productivity-apps/kanban-board-dynamics-365-crm
https://www.inogic.com/product/productivity-apps/mailchimp-dynamics-365-crm-integration-marketing-4-dynamics
https://www.inogic.com/product/productivity-apps/gamification-motivation-engagement-performance-management-dynamics-365-crm
https://www.inogic.com/product/productivity-apps/business-process-dynamics-365-crm-to-do-checklist-sequence
https://www.facebook.com/inogicindia
https://www.maplytics.com/
https://docs.inogic.com/
https://twitter.com/inogic
https://www.linkedin.com/company/inogicindia
https://www.inogic.com/blog/
mailto:crm@inogic.com
https://www.inogic.com/
https://www.youtube.com/channel/UCM4V7ousgLSu1hbOEv4DUuQ
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