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Ability to setup individual logins for each account: 
 
To provide access to customers you need to give them access by setting the Self-Service 
credentials in the newly added Self – Service Tab in the Account form. 
 

 
 
 
Secured Login: 
 

 
 
Enter a valid userid and password for successful logon. 
 
Upon logon the user will be shown a list of all his Active cases registered with you. 
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Only 10 cases will be shown in each page. Click on the > and < buttons at the bottom of the table 
to navigate to next and previous list of cases respectively. 
 
How to check details of a particular case? 
The title column in the above table is a hyperlink column. Clicking on the link will take you to the 
selected case details. 
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How to Navigate within a Case? 
 
Use the Navigation pane to the left in the Case Details page to check out the open Activites, 
History or to add a note to the selected case. 
 
How to send comments for a case? 
Click on the Notes option in the navigation pane to go to the Notes page which will allow you to 
send comments for the selected case. 
 

 
 
The notes added from here will automatically be reflected in the notes tab of the selected case in 
MSCRM. 
 
Also as requested, a mail will automatically be sent to the User account specified in the 
Web.config file. 
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History for a Case: 

 

 
 
Details of the Activity: 
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India (Corporate Headquarters)  

 

Mumbai - New Bombay 

 

305,Devarata, 

Sec-17, Next to HDFC Bank 

Vashi, Navi Mumbai-400705  

 

UK - London  

 

102, Butlers and Colonial wharf,  

Shad Thames,  

London, SE1 2PY  

 

US – New Jersey  

 

14 Benedek Rd,  

Princeton,  

NJ 08540  

Via email  

 

CRM: crm@inogic.com  
 

 


