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Dynamics CRM Self Service Portal

Key Features:

1. Secured Access. Different levels of security access to the Portal.

2. Ability to view/update tickets

3. Ability to register new tickets.

4. Ability to control the activities that get displayed on the portal.

5. Access to Knowledge Base. Ability to control the articles that are put on public domain.
6. Ability to administer the account.

7. Ability to change the look and feel of the portal to make it an integral part of your existing
website.

Ability to setup individual logins for each account:

To provide access to customers you need to give them access by setting the Self-Service
credentials in the newly added Self — Service Tab in the Account form.

< Contact: Adrian Dumitrasue - Microsoft Internet Explorer |'-_||'E|f'5__<|

;‘:‘h = E!ll Save and Close lh—_l-" = | &dsendE-mal | 0 | ﬁ Follow Up |22 Reparts = 75, Actions ~ &) Help ~
[~

___ Contact: Adrian Dumitrasue
&= ‘ &2 Information

Details: =) | General | Dekails | Adrninistration | Motes | Self Service |

8 Infarmation [

=] More Addresses self Service ™ Is Masker v -

|";E3 Activities Login Id |adrian | Password |adrian

Lo History

l&é Sub-Contacts
@ Relationships
G{; Workflows

Sales:

Lj Cpportunities
|§ Quates

| Orders

IE Invoices

>

Service:

E_ﬂ Cases
ﬂ Contracts

»

»

Marketing:
] Marketing Lists

Status: Active

&) Done % Local intranet
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File Edit View Favorites Tools  Help

J @ @ Lh ;__:' Search ‘i‘fFavorites e} t:;jv ; - ‘5

Address @ hittpsfflocalhost i TkSelfServicePortalfLogin, aspx?Returnirl=22f Tk5elf ServicePortal % 2fForms%e2f Cases. aspix V| i

E New User? Register Now

Login

Forgot Password?

Enter a valid userid and password for successful logon.

Upon logon the user will be shown a list of all his Active cases registered with you.

2l Cases - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools Help

e Back: o+ .\J) Ia @ ;_'H f'ﬁJ Search k;‘j‘\'( Faierites @ E:’: = ::;: = 3

Address @ http:f flacalhost| TKSelf ServicePartalForms/Cases. aspx?hype=1 v| Go Links **
Friday, September 12, 2008 11:16 AM £ Good Morning! Adel 7] legeut.

Cases
i

ﬁj]Mz Open Cases ca e
: : ¥ Open Cases

: H New Case
! &My Closed Cases : Enter case number to search: | | ﬁ =

! @ AllOpen Cases | —

3/26/2008 9:33 PM

Case No: 04 CAS-1033-252LR4  Active High 3/26/2008 9:33 PM
Hnowledge Base g

< Administration

Case No:01 CAS-1030-5RKOFH  Active Normal 3/25/2008 7:54 PM 3/25/2008 7:54 PM |

&] Done Contact: Adel Wood - Microsoft Internst Explorer |
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Only 10 cases will be shown in each page. Click on the > and < buttons at the bottom of the table
to navigate to next and previous list of cases respectively.

How to check details of a particular case?
The title column in the above table is a hyperlink column. Clicking on the link will take you to the

selected case details.

A CasesDetail - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help H
Q- © (A B G| Owor frroens @ 2- 2 B+ B
Address ahttp:,l’,l’locaIhost,l’TKSeIFServicePorta_I,l’Forms,l’CaseDetaiIs.aspx?id=0935c93c-4efb-dc11-ac4c-000c29331b13&type=1 @ GO .Lil.ﬁks 32

Activities | History

I Resolve

Case Mo 04

E Knowledge Base
& A del wood

Administration | Ciefault Subject

£

Guestion W ‘

Yery Satisfied

ackic L= »
Sam KL : COn Hold s
) High v ‘

=

=}

123544

3J26{2008 9133 PM ™ 3Y26(2008 533 PM

& Done Sl |

How to Navigate within a Case?

Use the Navigation pane to the left in the Case Details page to check out the open Activites,
History or to add a note to the selected case.

How to send comments for a case?

Click on the Notes option in the navigation pane to go to the Notes page which will allow you to
send comments for the selected case.
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2R CasesDetail - Microsoft Internet Explorer

File: Edit Wi Favaorites Tools Help

Qo - ) - %] [B] T SO search Slpravortes €2 (3 L B - 35

Address @ http: {flocalhost i Tk SelFServicePortaljForms/ CassDet ails. asprrid—0saScedc-4afb-dol 1 -actc-000c29aa1b1 38t ype—1

~ Go | Links **

Details | Notes || sctivitiss | History

| EEl My Open Cases
! My Closed Cases
3 @ allOpen Cases

Lo e o e e

E Knowledge Base
- Administration

 jloae  ~

#&] Done

| % Local intranst

The notes added from here will automatically be reflected in the notes tab of the selected cese in

MSCRM.

Ability to Resolve or Re-open the case can be provided to the user.

Also as requested, a mail will automatically be sent to the User account specified in the

Web.config file.

History/Activities for a Case:

23 CasesDetail - Microsoft Internet Explorer

Fil= Edit Wiga Faworites Tools Help

@Back at @ H@ﬂ@ @ pSearch *Favorltes @ B - ‘3

Address @ http: fflocalhost TKSsIFServicePortal(Forms/CaseDetails. aspxfid=az339Fd4-36Fb-dcl 1 -ac4b-000c28aalb 1 3akypa=1

«_| Go Links [

Cetails | Motes || activities || History

: gl My Open Cases
: =My Closed Cases
! © allOpen Cases
B all Closed Cases

o e R R e

3/26/2008

Case l:'umplrﬁen:[ ais0 pm

Open Normal

E HKnowledge Base

-t Administration

Phone Call  Sub: Fone Call ACT

Modified On

& Dore

| % Local intranst
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Eile Edit ‘Wiew Favorites Tools Help

@k - ) - [x] [F] | SO search Sz Favarkes &2

=
Address | @] http:/localhost{ TKSelF ServicePartaliForms/ActivityDetails . aspx?id=927 1 Geea-1Ff0-de 1 1-b468-000c29.a5 101 Jtactivityt ype—appointmentiype—1 | Go Links 2%

Friday, September 12, 2008 4:39 P Q Good Afternoon! Adel ,ﬂ Logout

Case : Case MNo: 02 / CAS-1032-9Z2DS0QT
Cases

: . ] test appt
¢ gl My Open Cases 5

i
i &3My Closed Cases : | Adel Wood |

Irsverma B [P i
i B all Closed Cases i | Start Time: | DiiZizhod Hon Time: | 3/12/z008 5:00 FM |

] Done

% Local intranet

Knowledge Base:
Make your Knowledge Base section in CRM available to your customers through the Portal.

2l Knowledge Base - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools Help

@ Back = () Ii] |£] _;j /,_5 search 5 ¢ Favorites £}

Address [ €] hitp: iflocalhost{ TKSelf ServicePartal Forms{knowledgeBase. aspx | Go | Links >*

Friday, September 12, 2008 5:08 PM 9. Good Evening! Adel _Y;a Logout
You are not logged in.

@ Knowldge Base
ses & g

g8l My Open Cases

=3 My Closed Cases

KBA-1000-R6WSK3 Default Subject Procedure

&] %J Lacal intranst
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Viewing a KB Article:

B3
i . o
O Back - \_}) @ i_’_i','] /_:j /fJ Search * Favorites @ E:’_: = ;";_, = 33

Address @ http: { flocalhost TKSalFSamm

| Go | Links **
5 Good Evening! Adel [ Lol

Procedure
KBA-1000-REVWEK=

Purpose 8 Scope

Procedure

i gl My Dpen Cases

| E@My Closed Cases | Additional Gomments
! ® allOpen Cases

.
* HMnowledge Base :

Procedure

s Administration

S

2] pone “J Lacal intranst

Administration Section:

Allow users to change their password. Administrative users can control the access to the portal of
other contacts in their organization.

Change Password:
Using this option the users can change their current password.

Zi Change Password - Microsoft Internet Explorer

Eile Edit ‘iew Favorites Tools Help

Qo - © 6] (B @b O frraoee @3- 00 = B

Address @ http:f flocalhost{ TK Self ServicePortalfForms/Password. asps ~| S0 Links %

Friday, September 12, 2008 5:53 PM £ Good Evening! Adel ] Logout

L Change Password
~

! gEl My Open Cases

| ™My Closed Cases

Type existing password:

New password:

Confirm new password:

ST —— |
I Change | Clear | Cancel |

#&] Dane Ty Fictures | %.J Lacal intranet
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Control Access/ Support Users:
From here the master user can check the list of all contacts that have been registered as support
users for their company. They can also remove a particular user as support user.

23 Support User - Microsoft Internet Explorer [BEET

Eile  Edit view Favorites Tools  Help "

Pk - D x] (& B | SO seach Sleracntes €8 | (- 2 (= - 4B

Address | 8] hetp: flacalhost [ TKSeFSarvicePort al/Forms{SUpRort Issrs . ssps ~| o Links %
Friday, September 12, 2008 5:52 PM 8 cood Ewvening! Adel | Logout

Support User
@
\ gl My Open Cases ;

0 allOpen Cases Adel Wood

B Hnowledge Base
ro= Administration

& pone %.J Local intranet
India (Corporate Headquarters) Via email
Mumbai - New Bombay CRM: crm(@inogic.com
305,Devarata,

Sec-17, Next to HDFC Bank
Vashi, Navi Mumbai-400705

UK - London

102, Butlers and Colonial wharf,
Shad Thames,

London, SE1 2PY

US - New Jersey

14 Benedek Rd,

Princeton,
NJ 08540
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