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Aim: 
 
This utility allows the user to integrate data from Office Accounting to Dynamics CRM. 
 
Data that can be integrated: 
 

• Customers in OA to Accounts in CRM  
• Contacts in OA to Contacts in CRM 
• Ability to view Customer financial details from within CRM. 

 
 
Working of the utility: 
 

1) This is the office accounting settings page wherein you have to get connected to 
Office Accounting. 
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Mappings Page:  
 
Map common attributes between the two applications. 
 

 
 
 
 



Office Accounting – Dynamics CRM Integration Link 
 

4 of 9 

Synchronization Page:  
 
This option helps you to import data from Office Accounting to Microsoft Dynamics CRM. 
  
All the information of a customer in Office Accounting is imported in CRM.  
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Link Existing Records:  
 
It has 3 options as shown below: 

 
 

a.  Only Link Records:  
Here it will link OA Customer with CRM account and OA Contacts of OA account 
with CRM Contacts of that CRM account.  

 
   b. Link Records and update OA records with details from CRM: 

Here, it will do the same as “Only Link Records” do and will update OA records 
with details from CRM account. 

 
c. Link Records and update CRM records with details from OA: 

Here, it will do the same that “Only Link Records” do and will update CRM 
records with details from OA customer. 
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Link Products:  
 
This will link CRM products with OA products. 

 
 
 CRM Invoice to OA: 
 

 
Here, CRM Invoice is moved to OA by clicking on “Move to OA” button and it can be seen in OA 
as shown below:
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Office Accounting Details Page:  
This page contains Office accounting data.  

 
 
Financial Summary Page:  
 
Financial Summary button is placed in left navigation pane. A page is displayed as shown in the 
following screenshot.  
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Financial History Page:  
 
Financial History button is placed in left navigation pane. A page is displayed as shown in the 
following screenshot. 
 

 
 

Features: 
 
1. Easy to use: No cost associated with hiring a consultant to do the integration using this 

tool.  
 
2. Cost Efficient: Avoid duplication of efforts and thereby increase the productivity of the 

organization.  
 
3. Extensible: Can be customized for user specific requirements. 
 

Contact Inogic: 
India (Corporate Headquarters)  
Mumbai – New Bombay 
305, Devarata, 
Sec-17, Next to HDFC Bank,  
Vashi - 400705 
 
UK - London  
102, Butlers and Colonial wharf,  
Shad Thames,  
London, SE1 2PY  
 
US – New Jersey  
14 Benedek Rd,  
Princeton,  
NJ 08540  

Via email  
 
CRM: crm@inogic.com  
 

 


