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Office Accounting — Dynamics CRM Integration Link

Aim:
This utility allows the user to integrate data from Office Accounting to Dynamics CRM.

Data that can be integrated:

e Customers in OA to Accounts in CRM
e Contacts in OA to Contacts in CRM
e Ability to view Customer financial details from within CRM.

Working of the utility:

1) This is the office accounting settings page wherein you have to get connected to
Office Accounting.

‘- Microsoft Dynamics CRM

Mew Activiky + New Record ~ | GoTov Tooks~ | ﬂ'ndvanced Fird

Integration Office Accounting Settings
i Cffice Accounting Settings H e)

gl Mappinas

-3 Synchronization

£8 Link Existing Records

Enter Office Accounting Connection Details:

Integrated

Select File: [ |(Browse... |

Database:

Server:

{ ;f] Workplace
d; Sales

?L@ Marketing

@Eq Integration K ||

o
[ e

= [ N
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Mappings Page:

Office Accounting — Dynamics CRM Integration Link

Map common attributes between the two applications.

4 Sam IKL
y ; 4 INGEIC
= Microsoft Dynamics CRM

‘Mew Activity ~ MNew Record~ | GoTo- Tools~ | Ll Advanced Find @) Help +
Integration Mappings

&l Cffice Accounting Settings Q

i_—J] Mappings

% Synchronization

£8 Link Existing Records m Payment Terms Price List | Shipping Methods Category

Don Funk Sam KL
Angela Barbariol Sam KL
Brenda Diaz SamKL
Jon Ganio Sam KL %

Michael Emanuel Sam KL %

(& Workplace

Mike Danseglio Sam KL w
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Office Accounting — Dynamics CRM Integration Link

Synchronization Page:

This option helps you to import data from Office Accounting to Microsoft Dynamics CRM.

All the information of a customer in Office Accounting is imported in CRM.

4- -Microsoft Dynamics CRM

Sam IKL
INOGIC

Mew Activity = New Reoord - | GoTo- Tods~- | L5} Advanced Find

|.@ Help =

Integration Synchronization

=3 Office Accounting Settings GJ

i_ﬂ Mappings

% Synchronization

#A Lk Exteting Recorc: wWould you like to import data from Office Accounting?
Select the data you want to impart: | Customer ¥ |

Set the customer range:

Frarn: Tao:

@ Integration
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Office Accounting — Dynamics CRM Integration Link

Link Existing Records:

It has 3 options as shown below:

“- Microsoft Dynamics CRM

Mew Activity = New Record= | GoTo- Tools= | _E Advanced Find @) Help
Integration Link Existing Records
a Office Accounting Settings I:’;ﬂ i’:ﬁ SeledtRange
8l Mappings
_% Synchronization Link Records
£ Link Existing Records
® Only Link Records

Link Recards and update O records with details from CRM

(Link Records and update CRM records with details from 04

Wicrosoft Dynamics CRM Accounts | Microsoft Office Accounting Customers | ol

Abercrombie, Kristy | - Gelect Office Apcounting Customer -- | % |

= AERCPUERTO LOGOROND | Fabrikam v|
¢ J:] Workplace

ATMME (INSTITUTO TECHOLOGICO METALMECAMI | Adventune Wiorks ~ |

.!% Sales BANCOTEL | Apine Ski House » |

EP@; Marketing Coha Sparts [ Coho Sparts ~

% < COL, OFI DELIMEANTES | COL OFI DELINEANTES v|

Service
COPHEL | - Select Office Aocounting Custorner -- % |

E&E! Integration

a. Only Link Records:
Here it will link OA Customer with CRM account and OA Contacts of OA account
with CRM Contacts of that CRM account.

b. Link Records and update OA records with details from CRM:
Here, it will do the same as “Only Link Records” do and will update OA records
with details from CRM account.

c. Link Records and update CRM records with details from OA:

Here, it will do the same that “Only Link Records” do and will update CRM
records with details from OA customer.
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Office Accounting — Dynamics CRM Integration Link

Link Products:

This will link CRM products with OA products.

2 Microsoft Dynamics CRM - Microsoft Internet Explarer

File Edit Wew Favortes Tools Help

eBack = \_) |ﬂ @ h /‘:\JSearch \E‘I‘\L‘(Favorltes @ E

Address @ http:ffadil ;5555 INOGIC floader . aspx

EJce Lnks ®
3]

‘— Microsoft Dynamics CRM

Mew Activicy - Mew Record = | GoTo~ Tools+ | @Advanced Find @ Help =

Integration Link Products

Se }fﬁ £ Select Range

;i Office Accounting Settings =, -

gl Mappings Link CRM and OA Products
q‘_‘l Synchronization

28 Link Existing Records
%% Link Products Carpentry (TM) ‘ Carpertry (TV)

»

Integration

©
[+]

Microsoft Dynamics CRM Producks Microsoft Office Accounting Products |

]

CRM Product 2 [+ Select Dfice fooounting Product -~ |

CRM Productl \ Select Office Aocounting Produst -- v\

:ﬁ Workplace
Jé Sales
% Marketing
% Service

o .
-| Settings

% Resource Center

Integration

@ Done ‘:} Local intranet

CRM Invoice to OA:

e: Test Drder - Windows Internet Explorer

C‘ j el Ehsaveandclose [ & | 0 | |2 FollowUp [27Reports - | Recalculate LookUp Address... [i%jCancel Invoice... | [friMove to MOA| w5 Actions

L Invoice: Test Order
Information

Details: e General | Shipping | Addresses Administration | Motes | Order Invoice Item
|5 mfarmation
£ *
Existing Products Invoice ID INV-1250-PCRMQS
Write-In Products Mame *
18] Other Conkacks
5 activities Customer [ Test Account |Eﬁ| Price List * [ Default
o x
|y Histary Currency * 4 s Dollar =
6{@ ‘Workflows
Totals Windows Internet Explorer B3
Detail Amount Prices Locked * ]

| : Invoice moved successfully to Office accounting.
Invoice Discount (%) L

Invoice Discount

Pre-Freight Amount

Freight Amount -3

Total Tax 50
Total Amount £|548.00

Here, CRM Invoice is moved to OA by clicking on “Move to OA” button and it can be seen in OA
as shown below:
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Office Accounting — Dynamics CRM Integration Link

Computer Soluti

File  Edit V“iew  Actions CreditData Help

il 5ave and Close o Save and Mew Create From | g1l Job costs @Recewe Payment '@Recgrrmg..‘ S & 4 @ Current Layout: Product 2
Invoice (NOt Paid) [afejzons =] wo: [1250-RCRMGS
Customer Phone number
Customer niame: | [Test Account Phore: |123-4589
Contack name: |Test cte Salesperson
Jab niame: [Test Order Salesparson: [pzson Gregory
Billing address Terms
1313 Mockingbird Lane Payment terms: |Due on Receipt
Eill to: Mew York, MY 10012
Shipping terms: |
Shipping address Shipping method: |
1313 Mockingbird Lane Due date: W Delivery date: Iﬁ
Ship ko Mew York, MY 10012

Products and services

Mame Description Qty. Unit Price Discount Line Total Tax
Parts —Hardware |, Software Cisco Service $275.00 0% $550,00 | Taxable

r

Subtotals: $0.00 $550.00

Memo: ;I Tax group: W Sales tax! I—MUQ
LI Price level: l— Tatal: Iw
Reference: I Payments: |7$DDD
Add Links ‘ | Balance due: IW
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Office Accounting — Dynamics CRM Integration Link

Office Accounting Details Page:
This page contains Office accounting data.

Account: A Datum Corporationl23 - Microsoft Internet Explorer

Ifr:_‘h d Edsaveardciose & & | &AdsendE-mail | 0 | [ZfFolowUp [®2Reports ~ | dasdf | AaTest d)webnly IS - 5 Actions -
L o

—5E |Account: A Datum Corporation123 |
v / & Information
Details: - el General | Details | Administration | MNotes | (OFFice Accounting Details) |
|I_'3 Infarmation i
[ More Addresses Office Accounting Data
|2 activities [ "
Update Stop Trackin: —

Lé Histary Ig E | @ e g| @
12 Sub-Accounts [«]

S Office Accounting Customer ID =
8 Conkacts
@ Relationships
@ Financial Histary Customer Id QL)

By . .

L Financial Summary Office Accounting Customer Details
G{g Warkflows
Sales: & Tax Group * | Redmond =
Lj; Crpatmies Credit Rating IAAA ;l Preferred Payment Method | Check ;l
@ Quotes
d I EES Promoted Contacts
Service: 3
i]] Cases
ﬂ Conkracts Contact Name Title Busil Phone Email Address Primary Conktact
) 15% Service Terry Adams President 701 555-0143 tadams@example.com F -
Matlketing: Py Mew Linpromoted 701 555-0143 ||
"@ Marketing Lists zm 1 IZ‘
@ Campaigns =

Status: Acti

Eoore [T Mtoclintranst

Financial Summary Page:

Financial Summary button is placed in left navigation pane. A page is displayed as shown in the
following screenshot.

2 Account: A Datum Corporation - Microsoft Internet Explorer

'C‘D A Ehsaveandclose i o | SdsendEmal | 0 | 4 [@ reports | yasdf | dsTest LawebOnly ISW % Acions -
Sl Account: & Datum Corparation
v & Financial Summary

Details: # | Balance Due

L} Information

L-?’ Current: a3 8500 |
= Mare Addresses

[ activities Overdue:

L History 1

[E2 Sub-Accounts 1-80 days: EET |
8 Contacts 31-60 days: om0 ‘
&8 Relationships

[ Financial History 61-90 days: [0.0000 ]
L Financial Summary

it workflows Over 90 days: [0.0000 |
Sales: & | Total Balance: [48.0400 |
(] Opportunities .

Y Sales Information
|3 quotes
Orders Morth-to-date: [o.0000 |
Inwoices

- Vear-to-date: s10.0000 |
Service: 2

] Cases Last Vear: [o.0000 |
[#] contracts

) 15v Service Lietipelesies: [s10.0000 |
Marketing: # | Payment Information

] Marketing Lisks

[ Campaigns Average days to pay: o |
A I5¥ Marketing

Awerage days o paylYTDE 0 ]
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Financial History Page:

Financial History button is placed in left navigation pane. A page is displayed as shown in the
following screenshot.

3 Account: A Datum Corporation123 - Microsoft Internet Explorer

Lyasdf | WoTest dswebonly ISv - oy acions -

A EHsaveand Cose & = | S3dsendE-mail | | (24 Followm [ Reports +
{ =l EE 7
e

RS Account: A Datum Corporation123
i [3(Financial History

= InFormation
=] More Addresses Date | Document Mo | Type Job Mame Contact Total Amount:

Details:

»
D

o

L= Activities 01430{2008 1090 Trrvaice Terry Adams 4080100
Lé History

155 sub-Accounts 01/30/200% 1091 Invoice Terry Adams 1468900

8 Contacts 01/30/2008 a7 guaitnfz:tf 500.0000

Customer
Payrnent

L Financial Surarma: PR

G{; WarkFlo ,l\l'iaw Financial History

Sales: =
(1 Opportunities

|58 Quotes

51| Orders

5] nvaices

03/05/200% a3 100.0000

Service: o
Bl Cases

#] contracts

.!,) I3V Service

Marketing:

“1;‘_f| Marketing Lists o
|1,37 Campaigns =

»

Status: Active

|§'] http: ffad03:5555 finogickechy'sf af acctsfedit, aspxrid={EACFSEBE-A9DF-DC1 1-9C6B-000CZIFS37AS} |\J Local intranet

Features:

1. Easy to use: No cost associated with hiring a consultant to do the integration using this
tool.

2. Cost Efficient: Avoid duplication of efforts and thereby increase the productivity of the
organization.

3. Extensible: Can be customized for user specific requirements.

Contact Inogic:

India (Corporate Headquarters) Via email

Mumbai — New Bombay

305, Devarata, CRM: crm@inogic.com
Sec-17, Next to HDFC Bank,

Vashi - 400705

UK - London

102, Butlers and Colonial wharf,
Shad Thames,

London, SE1 2PY

US — New Jersey
14 Benedek Rd,
Princeton,

NJ 08540
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