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Solution Import

Please import the Maplytics Managed solution that was included in the archived file sent to you. Extract

the folder, and you will find Managed Solution file as shown below:

: BatchProcessingTool _2_0.0.9 3/18/2019 9:57 AM
" /1872019 11:41 AM

La

& Maplytics - Installation Manual
& Maplytics - License Registration 3/18/2019 11:41 AM
1872019 11:42 AM
/18/201911:44 AM
3/13/2018 4:42 PM

371872019 8:43 AM

3/18/2019 11:57 AM

3/16/2019 4:41 PM

La

< Maplytics - User Manual
@r Maplytics - WhitePaper

LiJ

£ Maplytics_Dyn363 V9
|:] Read-Me

Compressed (zipp...

PDF File
PDF File
PDF File
PDF File
PDF File

Compressed (zipp...

Compressed (zipp...

Text Docurment

e Dynamics 365 Online Version 9.x — Maplytics_9 0_4 0_managed

e Dynamics 365 / CRM 2016 — Maplytics_8_0_7_0_managed

You need to complete the configuration and license registration before you can proceed with Maplytics.

Note: You need to have the System Administrator Role assigned to you in CRM to complete the

installation steps explained below.
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Import solution in Dynamics CRM:

To import the managed solution, Go to Settings >
Solution > Import > Browse the managed solution
> Import

While importing the Solution, please check the
‘Enable any SDK’ message as shown in the below
screenshot;

Note:

sl Import Solution - Internet Explorer - O R
{8 https://1000crm.crms.dynamics.com/tools/salution/import/Solution mportWizard sspx a
Import Options @ Help

Post Import Actions

[ Enable sny SDK message processing steps included in the solution

NOTE: New business processes will be in the state that is defined by the solution provider. The state of

processes that are already on the system won't be changed.

Back H Import H Cancel

®o5% v

e CRM 2013 and CRM 2015: When we create a solution, we use the vanilla box of CRM. After
importing Maplytics solution, all entity level properties of Account/Contact/Lead are
overridden. So after installation, you have to set those properties manually. The example
would be auditing, if you have turned on the auditing then it will turn off after importing
Maplytics solution. So you have to turn it on manually.

o CRM 2016 and above: Entity-level properties will remain the same as before importing the

solution.
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Import solution in CDS
To import the managed solution in CDS, Go to Solution in the left navigation pane > Import > Browse the
solution file > Import

PowerApps

P Build business apps, fast
M Lean Create apps that connect to your data and work across web and mobile. Learn about PowerApps
F Apps Make your own app
Freate ETT—
a
— v

B Data ~ / {:3 o °

* + o

o
o Business logic \
Canvas app from blank Model-driven app from blank Start from data PowerApps Training for Office

Solutions # Canvas app & Model-driven app o Canvas app # Canvas app

All templates =

PowerApps

= + New solution i Open AppSource [ Publish all customizations 5 Switch to classic {7 Solution checker ~ = All O Search

1 Home

Solutions

@ Learn Display name Crasted | Version
=] Apps Asset Checkout 3/10/2019 0.0.01

Innovation Challenge 3/10/2019 0.0.01

Create o

Fundraiser st 341072019 1002
B Data v

Common Data Services Default Solution e 3 0.00
o Business logic ~

Default Selution s 341072019 0

Solutions
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Initial Setup - Maplytics License Activation, Configuration for Entity Map,
Dashboards and Census data

Activate
e Navigate to Settings > Advanced Settings > Maplytics section > License registration to complete
Maplytics configuration using the Configuration section of the solution.

Dynamics 365 Maplytics

. &PMAPLYTICS”

(5 Recent
' ACTIVATE = SEND REQUEST

s~ Pinned ~

4 License Registration

CRM Details
Maplytics

VUL O
E Maplytics Dashbo... CRM Versian 92 User License
E Entity Maps 4 Add-On Apps
B vepiytics Templat.. App Name User Count Status
] Maplytics Configu... Territary Management 2 Send Request

g Autoschedulin 1 Send Request
ﬂ Maplytics Security... C o=
i o N

M Territories Notificatior

Notification Details
B Assets (Notify User ond Inogic about issues regarding licensing.)
B Teams From T

Notify To Inagic (] Notificatien () Once a day (O Once a week (O Once a menth
m Routes Interval
Inogic License Det... ¥ License Registration using (*lic) file

I & License Registration
License Start Date  4/27/2021 License End Date 7/11/2021
B Settings B
Active

e For trial version, fill up the data in the License Registration section and click on the ‘ACTIVATE’
button, which will activate the product license for 15 days. In the case of purchase or to extend
the trial, click on the SEND REQUEST’ button, which will send an email to us with the details
entered inthe License Registration section. Once the request has been processed, you will receive
an email from our end, and then you can click on the ‘ACTIVATE’ button to activate/extend the
license.
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<= SEND REQUEST

4 License Registration
CRM Details

CRM URL

CRM Version 92

4 Add-On Apps

App Name User Count
Territary Management 2
Autoscheduling 1

4 Naotification

Netification Details
{Maotify User and Inogic about issues regarding licensing.)

From

Netify To Inogic [

Maplytics™ — Installation Manual

Organzetion
User License 5

Status

Send Request

Send Request
To
Netification () Once a day () Onee 3 week
Interva

(0) Once a month

In case you are not able to activate the license using the ‘Activate’ button, then we have provided
an alternate option. In that case, we will provide you a license file which you can browse from the
‘License Registration using (*.lic) file’ and click on the ‘Register’ button to activate the license.

&P MAPLYTICS”

+/ ACTIVATE <=> SEND REQUEST

CRM Versicn 9.2

4 Add-On Apps

App Name User Count
Territory Management 2
Autoscheduling 1

4 Motification

Notification Details
(Naotify User and Inogic about issues regording licensing.)

From

Motify To Inogic [ ]

I‘ License Registration using (*lic) file I

Select (*lici ... | Choose File | No file chosen

innovative logic

imnoGicC

User License 5

Status
Send Request

Send Request

To

Motification () Once 2 day

() Once 3 week
Intenva

Register

6@ MAPLYTICS™
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Add-on Apps

Maplytics offers Additional Advanced Features like Territory Management, Auto Scheduling and Truck
Routing which can be purchased along with the Core Maplytics features. Maplytics admin and System
admins can see the details about the additional Maplytics apps as mentioned below.

App Name: Name of the additional app

User Count: The count of users for which the respective app has been purchased will be mentioned here.
If the additional app has not been purchased the user count will be 0.

Status: User can use the ‘Send Request’ button to request for the required additional app or add more
users for the respective app.

MAPLYTICS”

' ACTIVATE <=> SEND REQUEST

4 License Registration

CRM Details
CUUR- e —— cwnzten
CRM Version a2 User License 5

App Mame User Count Status

Territory Management 2 Send Request

Autoscheduling 1 Send Request
4 Naotification

Netification Details
(Notify User and Inogic about issues regarding licensing,)

From To

Motify To Inogic [] Motification () Once a day () Once a week () Once a month
Interval

Notify about license
e If you want to notify any user about any issues regarding licensing then System admin needs to
enter the details in Notification section.

From: Select the user in your CRM who has email configured and can be used to send emails.
To: Select the user to whom the Notification email should be sent.

Notify to Inogic: If this is checked then an Account will be created in your CRM with name “Inogic”
and email address as crm@inogic.com. The notification emails will also be sent to Inogic at
crm@inogic.com

Notification Interval: This decides how often you want to send the notification email before the
issue gets resolved: Once a Day or once a week or once a month.
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+ ACTIVATE =3 SEMD REQUEST
4 License Registration

CRM Details
CRM URL

CRM Version 932

4 Add-On Apps

App Name User Count
Territory Management 2
Autoscheduling 1

Notification Details

(Notify User and Inogic about issues regarding licensing.,)

From

Notify To Inogic (]

&

Organization

User License

Status
Send Request

Send Request

To

Notification
Interval

Maplytics™ — Installation Manual

() Once & day () Once a week (C) Once a month

After filling the Details click on ‘ACTIVATE’ for activating the Trial Version for 15 days. The license
is issued based on the details filled in the CRM Details section. The User License is the count of

active users in the CRM.

&P MAPLYTICS”
=== SEND REQUEST

4 License Registration
CRM Details
CRM URL

CRM Version 92

4 Add-On Apps

App Name User Count
Territory Management 2
Autoscheduling 1

4 Notification
Notification Details
(Notify User and Inogic about issues regarding licensing.,)

From

Notify To Inogic [

innovative logic

imnoGicC

&

Organization

User License

Status
Send Request

Send Request

To

Notification
Interval

ﬁ@ MAPLYTICS™
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Configure

e To install Maplytics Configuration records like Dashboards, Entity Map and Personalization click
on the Configure button.

MAPLYTICS"

' ACTIVATE <= SEND REQUEST
4 License Registration
CRM Details

au oranzstn |

CRM Version 9.2 User License

¥ Add-On Apps
» Notification

¥ License Registration using (*.lic) file

4 Configure

Configure

Bing Maps Key Update

P Motes

e These records will be based on the modules installed in CRM (Sales, Customer Service, and Field
Service). This will also configure shape files for Census data as well as Assets for truck route. The
user can choose the records they want to configure. By default, all the records will be checked.

Maplytics Configuration
Core Records Sales Customer Service Field Service Shape Layers

Assets Data

Entity Maps

Mame

Account

Contact
Appointment
Customer Address
Check-In

MName

My New Accounts This Month

Create Personalized Records
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Create Personalized Records: For existing customers, if the User Configuration Detail records are
not there, user can select this option and click on ‘Proceed’ to create the User Configuration
Detail records for all the user which are there in the Maplytics team.

Note:

o If the Entity Maps are not created for any entity, it will be created while reconfiguration.

o If the Entity Map is already created for any entity, changes done to the Entity Map by the
user will remain intact.

e Modules which are not installed in the organization will get listed in the Maplytics
Configuration window, but it will be deactivated. User cannot select the Entity Maps
/Dashboards for that module.

e By default, the Census data records are not checked for configuration. If the user wants to
configure the Census data, please select the check boxes for Census data before clicking on
‘Proceed’. While reconfiguring, the existing Census data territories, the geographies and the
categories set within, will get deleted.

Use Own Bing Maps Key

Within the subscription of Maplytics licenses, Maplytics ships Bing Maps Key in order to allow users to use
Bing maps APl within their CRM. However, user can also choose to use their own Bing Maps Keys for the
same.

To enable their own Bing Maps Key, user can follow the steps mentioned below:

Go to Settings > License Registration > Configure > Bing Maps Key > Enter their own Bing Maps Key >
click on Update

This will start using the entered Bing Maps key while the user uses Bing maps API

&P MAPLYTICS”

" ACTIVATE =3 SEND REQUEST
4 License Registration

CRM Details

CRM URL I Orosnizstion |
CRM Version 9.2 User License

P Add-On Apps

» Notification

P License Registration using (*lic) file

4 Configure

Configure

Update
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Multi-language Map

This helps to load Bing maps in the language that is set in the User Interface Language. This is
enabled as the user configures Maplytics.

@ TER.. S POl oY DIRECTION

I8l Enregistrements de tragage X

French Language

o [fuser selects a language other than those supported in Maplytics, the map
will load in default English language

o To setup Multi-language map, user needs to click on configure at least once
after importing Maplytics solution
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e Upon successful completion, it will open a tab with Team Maplytics created. The user needs to
add required Member to the Team as shown below;

Team: Team Default Queue
Maplytics B <Maplytics>

General Related

Team Name " Maplytics Team members B Add Edsting User
Business Unit * = Search for records gl
Administrator goNey | v | Full Name T | Business Unit T
B e " owner o — —
ABC 1-10f1(0 selected)
Description Add members who will be ~

Note: We’re auto assigning ‘Maplytics User’ role to Team ‘Maplytics’.

e To customize Maplytics, please make sure to assign ‘Maplytics Admin’ security role to the required
member. Please find the below-mentioned description of Maplytics’ s security roles:

Maplytics Admin: Assign this security role to Administrator/s of Maplytics where they can have
access to all custom entities specific to Maplytics like entity map, etc. Admin role should be

assigned to an individual who would be involved in configuring and creating Entity Maps and
Dashboards for Maplytics.

Maplytics Users: Assign this security role to all other users who would be only using Maplytics.

Maplytics Territory manager: Assign this security role to all the users who would be using
Territory management.
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Maplytics on Tablet / Mobile

For Dynamics 365 v9.0/CDS, Maplytics can be accessed from the Entity homepage and entity form using
the ‘Detail Map’, ‘Heat Map’ and ‘Map’ button respectively.

Active Accounts v

My Active Accounts v

Search this view
| Search this view yel
> Sort by Account Name
0969 Ocean View Road 2 v Account Name T v Main Phone Address 1: City ™ | Primary Contact » Email (Primary Contact)
0 (415) 555-9933
Jersey
@ LogOut (# Llogin
& Detail Map
& Detail Map
& HeatMap
& HeatMap
2 Email a Link
2 Flow 21 EmailaLink
o Al Builder
d ¥ Flow
68 Excel Templates
o@  AlBuilder
@7 Exportto Excel
& Quick Campaign B Excel Templates
< Dk < P+

@ - UPORTER & SONS

S M T late R d K: (St
ummary lap ‘emplate on Recor anl .
A All In One Construction

Owiner * Rsams pel

Summary  Map Template on Record Kanban Board for Case Attach2Dynamics Map My Relationships Area of

ACCOUNT INFORMATION

€ Gheck Aboes I Attach2Dynamics
& Map [  Click2Export

@ Checkl

o SRt () Refresh

Ha Process

Click2Clone Qh Check Access

Get Records ﬂ Map

Foll
o © Checkin
2 Flow

O
@8 Word Templates gd Process
Mobile Tablet
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Maplytics Configuration Details (Personalization)

Maplytics configuration record will be created for each member of Team Maplytics and one default record
where no user will be assigned. To delete Maplytics Configuration record for any user, please remove the
required user from Team Maplytics. This will auto-delete the record from CRM and to add a record; please
add the required user to Team Maplytics.

Go to Setting > Maplytics Configuration Details > Default Configuration Detail record

B Active Configuration Details Search for records
v | User Tl Product Name T Dist... T Ma... TL Su.. TL Default Lo | Hea...T) Live... T, Opt... T4 Plot...T! Rec... Tl
Q@ Peter Asht. Maplytics Mile Road City 50 Perkio...  Boundary No No MNon Cluster 50
@ John Parke Maplytics Mile Road City --- Boundary No Mo Nen Cluster 50
I - Maplytics I Mile Read City --- Boundary No Mo Mon Cluster 50
O Balp Maplytics Mile Road City --- Boundary No Mo MNen Cluster 50

Note: By default, all fields within the Configuration records will be locked in Classic mode. To change
the values within the Configuration, please switch to UCI mode.

General
Distance Unit: User can select the default option for distance measuring. Options are Miles and
Kilometers.

Region Area Unit: Default unit for area of the regions plotted using shape/excel file can be selected from
the options Acre, Hectare, Square feet, Square Kilometer, Square Meter, Square Mile, Square Yard.

Map mode: User can select the default Map mode as Road mode or Aerial mode

Plot Data: This helps the user to define the default plotting of data. The user can choose from the following
options;

e Cluster: This will group nearby data
e Non-Cluster: This will plot CRM data as individual pushpin

Optimize Direction: This option will help the user to create an optimized route by default.

Along the Route Distance: The user can select the default value for Along the Route search. The user can

add any value up to 25.
Live Traffic: The user can opt to see live traffic status as default when the route is created.

Current Location: The user can define the default location using this option.

@iniff’:”%“i'?g:“ KO MAPLYTICS™ Page 15|46
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Route Option: The user can define the best way to determine a route, i.e., shortest time or shortest
distance.

Navigate in: The user can select either of the applications Google or Waze, to navigate the plotted route.

Map Center: This is set from the Detail Map screen using the ‘Set Zoom Level and Map Center’ option
from the contextual menu. Zoom Level and Map Center will define the default location to zoom when the
Detail Map is opened.

Records Per Page In Grid: The user can select the number of records to be visible in Maplytics ‘View Data’
grid.

Heat Map Type: This allows the user to select the default option for Heat Map. Options are ‘Boundary’
and ‘No Boundary'.

Summary Grouping: User can also select the Default option for the region type for Heat Map.

Zoom Level: This is set from the Detail Map screen using the ‘Set Zoom Level and Map Center’ option
from the contextual menu, i.e., right click on the map to access the contextual menu.

User: Name of the user to whom this record belongs to. This is a ‘Read-Only’ field.

Default template: This option will allow user to open Detail map with predefined search criteria in ‘Plot
card’. User can select a default template into Maplytics configuration details as shown below. Please refer
to ‘Default template’ section in user manual to know how Default template works.

Maplytics Security Template: System admin and Maplytics admin can provide selective access of
Maplytics actions to the Maplytics users. They can select the relevant Mass actions & other actions and
provide the access of the same to the respective Maplytics Users/Teams on the map. Refer to Maplytics
Security Template section in User Manual.

Set as Origin: User can set default origin for Route management.

Set as Destination: User can set default destination for Route management.
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Advanced Settings

Search Options
Here, the Maplytics Admin can configure the ‘Search Option’ for the whole organization. Admin can
enable/disable the search options from here.

MAP CONFIGURATION DETAILS
Maplytics

General  Advance Settings Check-In  Auto Scheduling  Related

Search Options
By Region '
By Drawing v
By Territory rd
By Template rd

Note: “By Location” option is selected as the default option. The user has the option to choose among
other four: By Region, By Drawing, By Territory and By Template. It is recommended to keep all the
options enabled.

User can set their own preferences in their Configuration Detail record as mentioned below:

Configure options
System admin and Maplytics admin can enable the following options to let the functionalities work the
required way.

Enable Travel Distance: While searching of records within a specified Proximity from a location, enabling
this option will make the option of ‘Show Travel distance’ visible on the Plot record card.

Enable Truck Route: Enable option to start using Truck routing as mentioned in the user manual.

Map in a New window: Enable this option to open the map in a new window instead of opening on the
same page while clicking on any Maplytics map button.

Show All Territories: Enable this option to enable the users to view all the territories available in the CRM.
By default, this option will be deselected which means the users will be able to view only those territories
for which they are the Territory Manager or the member.
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Enable Territory Assignment Rule: If there is a need for assigning territories or owner to the CRM records
based on specific conditions, this option can be enabled to start creating rules and assigning territories or
owners based on the rules.

Enable Multiple territories: If users use multiple territories created for the same location, this option can
be enabled to create/view multiple territories. Once this option is enabled, it cannot be disabled again.

Maplytics

Map Configuration Details

General Advance Settings Check-In  Auto Scheduling  Real-Time Tracking  Related

Configure option

Enable Travel Enable Truck Route Map in New Window O

Distance

Enable Territory B Enable Multiple
Assignment Rule

Show All Territories O Territori
erritories

Define images for pushpins

System administrator can upload desired images for the pushpins to represent the respective records.
This will help the user to visualize the entity records with the desired pushpins on the map.

/ 4 Road
S SUNSET PARK > i
St S

PARKV

/ FL|
Y RIDGE BOROUGH PARK @

/
%
Mrort

Layer Menu

fannENo ?‘“f-‘%

Filter

SR AN\ - / o 8% w : m».\\\% O
g\ 5.3
: / ‘ %’ oﬁ m)‘)) % Marlboro

,.jo ‘%\:ouses

& ! SEAGATE West Brighton

Cluster Map

Current Location

9 Amy Ct, Staten Island, NY 103 .

Proximity
® Distance O Time
Miles ¥

(O show Travel Distance

DataSource ~
‘Metu Lower New York Bay
> Select Datasource

Accour ¥ | | Accounts - v | X o.
Lead V| |Leads-stiv| X ).

+
// Select Category
Tk INATR . e
) > 2 s _ dmies  Akm
l? Bing R:ntan Al View Data © 2021 TomTom. € 2021 Microsoft Corporation Terms.
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Please go to Settings > Maplytics Configuration EelbeiEgesiopushinins
Details > Select default Maplytics Configuration

record > Define Images for pushpins Browse Image | Choose Files | No file chosen

Supported file formats: .svg, .png. jpg, Jpeg
Files must be less than 20730 pixels.

User can browse the file(s) for the icons that are
needed to be uploaded and click on ‘Save’.

Define images for pushpins

Browse Image Choose Files | Accounts.jpg Images Action

Supported file formats: svg, .png, Jjpg, Jjpeg
Files must be less than 20730 pixels.

Save Image(s)
| S |

Eb

Eh

Eb

&2 % 0 & B
b

Ell

Note:
e Supported file formats: .svg, .png, .jpg, .jpeg.
o Files must be less than 20*30 pixels.

After saving the desired pushpins, user can set these images for any of the entity views or categories to
represent the respective records. To set the images for the records, follow the steps mentioned below:

e Set pushpins for categories: Go to Settings > Entity maps > Required Entity map > Category
Configuration > Required Category > Select desired pushpins for different ranges of the category
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Dynamics 365 Maplytics

= € B Save @ Save & Close New [@ Deactivate ()
{d Home .
industrycode
(O Recent N Entity Category
57 Pinned v General  Category Mapping Related
Maplytics
User - Optien List M=o

B Maplytics Dashboard.. Options Color  Pushpin
=] Entity Maps Blank
1] Maplytics Templates

Accounting - hvd
] Maplytics Configurat...

Srokers
B Territories

-

Consulting
B Assets o -
et Teams Consumer Services -
B Routes Financia o
@ Inogic License Details -

nsurance

Legal Services - -

‘ ~

n Settings v B Adive

e Set pushpins for views of entities: Go to Settings > Entity maps > Required Entity map >
Configuration > View configuration > Select pushpins for views of the Entity

View Configuration

View List H nred E%)

Views Y| View Type Y| Color | Pushpin

Account - AL - USA Advanced Find View . ;\._ _.f;

Accounts - Staten Island Advanced Find View . \/
Accounts Being Fallowed System View . \/
Accounts | Follow System View \Y/
Accounts: Influenced Deals That W...  System View . \Y/
Accounts: No Campaign Activities ...  System View \/

a

Accounts: Responded to Campaig...  System View . A
V
-

Proxy URL: If the user uses Proxy servers for accessing the Internet on the CRM server, please provide the
Proxy URL so that the application can perform calls to the Bing Maps site.

In case of the proxy setting, the plugins need to be registered out of the sandbox and by default the
solutions provided by us register the plugins in Sandbox isolation mode. You can find these steps
towards the end of this manual.
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Check-In
User can select the settings for the feature of Check-In. Please refer to the section of Check-In/Check-
Out in the User manual to know more details about the options here.

Auto scheduling

System admin and Maplytics admin can set the default settings for Auto Scheduling in the Default
Maplytics Configuration Detail record. They can also set the start time as the default start time for the
first activity as well as default values for other preferences for Auto Scheduling.

Go to Maplytics App > Settings > Maplytics Configuration Details > Default Configuration details record
for the user > Auto Scheduling

Maplytics
Map Configuration Details

General  Advance Settings  Check-In  Auto Scheduling Real-Time Tracking  Related

Start Time 8:00 AM End Time 5:00 PM
Period 3 Day Duration 75 Minutes
Break 1:00 PM Break Duration 60 Minutes
Buffer Time 15 Minutes

Schedule first activity . Schedule Existing

at start time Meetings
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Maplytics

Map Configuration Details

General Advance Settings  Check-In  Auto Scheduling Real-Time Tracking  Related

Working Days

Maon Tue
Wed Thu
Fri Sat -
Sun (|

Admins can also select the Activities that are needed to be considered while Considering Existing Meetings
in Auto Scheduling. If no Activities are selected here Auto Scheduling will consider all the Activities while
Considering Existing Meetings. If Admins have selected Activities here then only selected activities will be
considered while Considering Existing Meetings in Auto Scheduling.

Maplytics
Map Configuration Details

General Advance Settings  Check-In  Auto Scheduling Real-Time Tracking  Related

Auto Schedule Activities Configuration

Select Entity Select Entity Entity Name Entity View Remove
Appointment All Appointments =
Select View =
Bookable Resource Booking Active Bookable Resource Bookings =
Add

Users can also set the default settings for Auto Scheduling in their respective Maplytics Configuration
Detail record.

Go to Maplytics App > Settings > Maplytics Configuration Details > Configuration details record for the
user > Auto Scheduling
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Maplytics
Map Configuration Details

General  Auto Scheduling Related

Start Time 8:00 AM End Time 7:00 PM
Period 5 Day Duration 60 Minutes
Break 1:00 PM Break Duration 30 Minutes
Buffer Time 15 Minutes

Maplytics

Map Configuration Details

General  Auto Scheduling Related

Working Days

Mon Tue
Wed Thu
Fri Sat ]
Sun —
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Real-Time Tracking
System admin and Maplytics admin can enable the feature of Real-Time Tracking in the Default Maplytics
Configuration Detail record. They can also set the default settings such as Refresh interval and start & end
time for the tracking.

©

Maplytics - saved
Map Configuration Details

General Advance Settings  Check-In Autc Scheduling  Real-Time Tracking Related

Enable Real-Time

Tracking
Refresh Interval *
(Seconds) 30
Monday Tracking - . o Monday Tracking End
ctart Time 12/13/2021 E 8:004aM Time 12/13/2021
Tuesday Tracking Tuesday Tracking End
= - ©
Start Time 127142021 E 8:004aM Time 121472021
Wednesday Tracking . o Wednesday Tracking
Start Time 12/15/2021 B s:00aM End Time 12/15/2021
Thursday Tracking Thursday Tracking
- ©

Start Time 12/16/2021 B 200AM O £nd Time 12/16/2021
Friday Tracking Start Friday Tracking End

. Y g 121772021 [E 8:00AM C] y v 9 12/17/2021
Time Time
Saturday Tracking _ . o Saturday Tracking
Start Time 121872021 [E 8:00AM o £nd Time 12/18/2021
Sunday Tracking Start Sunday Tracking End

4 g 12/19/2021 B 200aM © v g 12/18/2021

Time Time

MO 6@ MAPLYTICS™

B 10:00PM [C]
EH  1030pM [C]
10:20 PM ®
11:30 PM [C]
E  1130rM [C]
E  1130rM [C]
B 11:30PM [C]
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Apply to all

‘Apply to All’ feature provides the Admin the ability to override all the user personalization for the
attributes like Distance Unit, Summary Grouping, Map Mode, Plot data, Records Per page In Grid, Zoom
Level, etc. and apply Maplytics Default configuration to all the User Personalization records.

S Save J Save & Close O Refresh @.; Check Access 2] Email a Link 2 Flow ™ iE Word Templates

Maplytics & Run Report >

Map Configuration Details
B Apply To All

General Advance Settings  Check-In  Auto Scheduling  Real-Time Tracking  Related

B User —
Defaults
Distance Unit Mile Plot Data Non Cluster
Route Option Shortest Time Optimize Direction No
Live Traffic No Along The Route
. 5.00
Distance
Current Location -— .
Mavigate In Google
Map Mode Road Zoom Level —
Records Per Page In N A

Note: The user cannot undo this action. Proceed with caution.
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Setup Entity Map

Maplytics entity map is defined differently for different entities. We can classify the entities in CRM as

activity type and non-activity type. Please see the below mentioned description for the same:

Non-Activity Type Entity: For these types of entities, there are two ways to build the entity map.

o

An entity with own address attribute: We take the address information from the field
attributes defined in ‘Attribute Mapping’ section. Examples of this type of entities are;
Accounts, Leads, Contact, etc.

An entity without own address attribute: These are linked entities like opportunity, case,
etc. that do not have their own address but are linked to account or contact. Please use
‘Link To’ field while defining entity map for these kinds of entities.

Activity Type Entity: As OOB Activity type of entities, generally do not have their address of their

own, we have provided the respective entity maps which helps to plot the entity records based
on the default value “regarding” provided for the field ‘Link To’. As due to the regarding id the

addresses can be fetched from multiple entities, we have made the section of attribute mapping

section for addresses unavailable by default. Examples of these type of entities are; Appointment,

Task, etc. For such entities, there are further two ways to build the entity map.

o

An entity with own address attribute: If an Activity entity has its own address on the
basis of which the records are needed to be plotted, the user can remove the default
value provided for the field ‘Link To’. This will make the ‘attribute mapping’ section for
addresses available, into which the user can provide the address fields of the
Activity entity. We take the address information from the field attributes defined in
‘Attribute Mapping’ section to plot the records on the map.

An entity without own address attribute: If the Activity entity do not have their own
address but are linked to any other entity, please use ‘Link To’ field while defining entity
map to get the records plotted with the linked entity addresses.

To plot Map for any entity, first you have to create the entity map for that entity. Navigate to Settings >
Entity Maps > New

), innovative logic
@ iMoOGIcC
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General

account - saved

Entity Map

General Attribute Mappings Tooltip Mapping  Category Configuration  Configuration  Advanced Settings

Entity Name Account Link To
& Total Records 3307 Create New Record Yes
& Geocoded Records 3011 & Enable Check-In Yes

Entity Name: Select the name of the entity

Link To: If there are no address of an entity or the user wants to fetch the address from another entity
then the user has to specify the link to attribute.

For example: To plot the opportunity records if the user wants to refer the address from the customer,
i.e., from Account/Contact, then within the entity map of as “Opportunity” and “Potential Customer”
should be selected in the ‘link to’ field.

Create New Record: Select ‘Yes’ if you would like to create a new record for any point on the map to save
within Dynamics CRM.

Note: These records will only be created for the entities having its own address fields.

Total Records: This shows how many total records are present in the entity.
Geocoded Records: This shows how many records are geocoded in the entity.

Get Geocode Count: While opening the entity map, the values in the fields ‘Total Records’ and ‘Geocoded
Records’ will be zero(0) by default. To get the updated values in the same, admins can click on the ‘Get
Geocode Count’ button from the ribbon bar.

@in@’f%“i"’rg:“ 6@ MAPLYTICS™ Page 27|46




Attribute Mapping

Maplytics™ — Installation Manual

Admins can provide the address here based on which the records should be plotted on the map.

account - Saved
Entity Map

General  Attribute Mappings  Tooltip Mapping

Title Account Name

Template -

Address Name Billing address

Address Line 1 Address 1: Street 1

Address Line 2 Address 1: Street 2
Address Line 3

Address 1: Street 3

City Address 1: City

Phaone i
Email -
Territory -

Entity Image i

Address Name Shipping address

Link To i
Address Line 1 Address 2: Street 1
Address Line 2 Address 2: Street 2
Address Line 3 Address 2: Street 3

City Address 2: City

County i

(¥) Add New Address

innovative logic
D isesies

Category Configuration  Configuration

Area of Service

Set As Default

State
Zip Code

Country

Longitude
Website
Land Area Mapping

Qverride Territory

Set As Default

State

Zip Code
Country
Latitude

Longitude

6@ MAPLYTICS™

Advanced Settings

Address 3: State/Province

Address 1: ZIP/Postal Code

Address 1: Country/Region

Address 1: Longitude

O

Address 2: State/Province

Address 2: ZIP/Postal Code

Address 2: Country/Region

Address 2: Latitude

Address 2: Longitude

Territory Assignment Rules

Related
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e Title: Select the field attribute which you would want to see while hovering on a pushpin on the
map.

e Area of Service: Select the field of Area of Service. Please refer to the section of Area of Service
in the User manual.

e Template: Select the name of template field. Please refer to the section of Saved Template
Visualization in the User Manual.

e Address attributes mapping: Select the address fields to be used to plot the entity records on the
map. Admins can add more than one address for an entity so as to plot the same entity with
multiple addresses. They can click on the ‘Add New Address’ button to add another address. A
maximum of 4 addresses in total to be plotted for the same entity. While adding a new address,
a random color and pushpin will be set by default. Admins can further select the desired pushpin

and the color " for the respective address. They can also click on ‘Remove’ ﬁto
delete an address that was added.

Note:

e If colors and pushpins are selected in the Category configuration section of
Entity map as well as the Address Attribute section, then the colors and pushpins will
be plotted on the map based on the Category configuration.

e If colors and pushpins are selected in the View Configuration section of
Entity map as well as the it’s Address Attribute section and the user selects address(es)
to plot the records from the dropdown option then the colors and pushpins will be
plotted on the map based on the Address attribute settings.

o If colors and pushpins are selected in the View Configuration section of
Entity map as well as the it’s Address Attribute section and the user does not select
any address to plot the records from the dropdown option then the colors and
pushpins will be plotted on the map based on the View Configuration settings.

o [f ‘Set as default’ option is not selected for any of the addresses added then the
records will be plotted based on the first address by default.

o Address Name: Enter the name for the address. This will help to differentiate the
pushpins plotted on the map based on different addresses.

o Set As Default: Admins can select this option to set the respective address as the default
address to be fetched for the entity while plotting the records.

o Link To: The Link to option in the ‘General’ tab will be applicable for the first address. The
link to attribute can be specified for the other addresses as well in order to fetch the
address from another entity while plotting the records.

o Territory: Select the name of the territory field.

o Territory relationship: If the user has enabled the option of multiple territory within the
Default Configuration Detail record, the field ‘Territory’ mentioned above will be replaced
with ‘Territory relationship’. Select the relationship for the entity with the territory here.
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o Override Territory: Select the field created in the entity record form for Override
territory. Based on the value of the respective field in the record form it will be decided
whether the existing territory(ies) will be overwritten or not while assigning territories to
the records.

o Land Area Mapping: Select the relationship of respective entity with Geography entity
here so as to use the feature of Land Area Mapping and view lands assigned to the
records.

o Entity Image: While hovering or clicking over a pushpin, users can also view the image of
the record if the image is added. Select the ‘Default Image’ field here to view the record
image on hover and tooltip card.

Note: In order to get accurate geo-coordinates,
o [latitude & Longitude fields are mandatory.
e Other fields highlighted with ‘+’ are recommended.
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Tooltip mapping

To configure the tooltip, Maplytics provides the Tooltip mapping Ul. This is visible whenever the user clicks
on a particular pushpin on the Detail Map. Maplytics populates all the public views of an entity that you
specified in the Entity Name. The user can select a view from ‘Select View’ drop-down. Selected view data
fields will be populated in the ‘Available Fields’ box, and the user can select those columns which one
likes to see in the ‘Selected Fields’ box.

Note: Before using ToolTip Mapping configuration, fill up all data till Attribute Mapping and click
on Save button and refresh the page to see available options.

Follow the below steps to configure tooltip

1. Select the view for selecting the fields to be displayed for Tooltip. Example, select My Active Accounts
view from ‘Select View’ drop-down;

ENTITY MAP
account
General  Attribute Mappings  Tooltip Mapping  Category Configuration  Configuration  Advance Settings  Related

Select View My Active Accounts

Available Fields Selected Fields
Primary Contact Account Name
Ema Main Phone

Address 1: City
Field Label
Primary Contact

<<

2. Select the attribute to be added. After selecting any attribute, its display name is automatically
displayed in the Label. Users can change that label as per their choice. Then click on the forward
arrow(>>) button to add an attribute to the Selected Fields as shown in below screenshot;

Note: To add more columns in “Available Fields” section of a particular view. Go to Setting >
Customize the System > Select the required Entity and View > Add more columns and Publish all
changes.
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ENTITY MAP ; INFORMATION

account =
«Tooltip Mapping

Select a view My Active Accounts

Available Fields Selected Fields
Account Name Annual Revenue
Address 1: City Created On
Address 1: ZIP/Postal Code Email

Industry Field Label Main Phone

Industry Website

Owner

> <<

3. After configuring the attributes, click on the ‘Save’ button.

Category Configuration

The user can define the color and the shape for the parameters belonging to a particular field. For
example, the user can set different color & shape for annual revenue (Blank, 0-200000, 200000-500000
and >500000). This is reflected while using the Category option on Detail Map. The user can define a
category for all the date type except Image, Date and URL data type.

ENTITY CATEGORY
revenue

General Category Mapping  Related

Category * |Annual Revenue

) Entity Map E] account

innovative logic

moOGic ﬁ@ MAPLYTICS™ Page 32|46




Maplytics™ — Installation Manual

revenue
Entity Category

General Category Mapping Related

User - Range list Default - Range list u >0 % [e] Heat Map Measure Color Scale B < %

Start Range End Range Colar Pushpin
ang g o P Low

Medium

High

+
X

The user can also configure the Heat Map Measure color scale (Low, Medium and High). This will be
reflected when the user selects the defined entity category on the Heat Map and the heat map
visualization will be created based on the color defined here.

Note: The Heat Map Measure Color Scale configuration will be visible only for numeric field
attribute category configuration.

Refer to the User Manual (Pre-Defined Color Categories section) for details on how to define the
category. The user can also set the shape of category parameter as well.
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Related Record Configuration
This table is used to view the related/child records on Detail map/Individual map. It contains all the One
to Many (1:N) relationships belonging to the respective entity. The users can select the relations that they
would like to see on the Detail Map and Individual Map section within CRM records.

©

Related Records Configuration

Relationship List

OJ
O
O

Relationzhip List

account-
principalobjectattributeaccess

account-fax

account-slakpiinstance

account-pastfollow

account-postregarding

aCCount-posirole

account-task

T Relation 5chema

account_principalobjectattri

Account_Faxes

slakpiinstance_account

account_PostFollows

account_PostRegardings

account_PostRoles

Account_Tasks

Y| Cefault Rela...| Color

Default

Default

Default

Default

Default

B < i

Pushpin
€

L)

-

e
= )

o
-9

- v

- - -
4 4 4

=
b

W

e Save B : User can select the required Relationships that they want to view on map and then click

on Save button to save the selection.

e Auto-Set #%: User can click on this button to auto set the selection of colors and the icons for the

pushpins.

e Set as Default Relationship

amn

¥ . User can select required relationships and set it as Default

relationships that will be plotted by default on the Individual map whenever the user opens the

map section in a record. At a maximum user can select five relationships as default.

innovative logic
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View Configuration

This table is used to configure the color and the pushpin shape for views visible on the map. The table
contains a list of views depending upon the user security role. Please find a brief description of the same
below;

Maplytics Admin: The user with this role can set the color and shape for System Views, Marketing List,

Maplytics Dashboards and their Personal Views. Admin can also select/de-select the System Views and
Maplytics Dashboards at the organization level.

Maplytics User: The user with this security role can set the color and shape for their Personal Views and
Marketing Lists only.

View Configuration

View List H 2% x

|| Views T View Type Y| Color Pushpin

#| AP test Advanced Find View - E
#| Accounts - Staten Island Advanced Find View - ,'

#| Accounts Being Followed System View - ﬂ
#|  Accounts | Follow System View - 1@
#| Accounts: Influenced Deals That We Won System View - ﬁ

o)
#| Accounts: Mo Campaign Activities in Last 3 Mant..  System View - m

¢! Accounts: Responded to Campaigns in Last 6 M. System View k )

Once you make the changes, please click on the ‘Save’ icon on top of the table.
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Field Attribute List

This table provides the list of all the field attributes (OOB as well as custom) of the selected entity.
Maplytics Admin can further choose the field attribute that should be available on the Detail/Heat Map
as Category options. Once you make the changes, please click on the ‘Save’ icon on the top of the table.

Category Attribute List

Attribute List B
Ld Attribute

Ld Account Name

Ld Account Mumber

b Account Rating

Ld Address 1

b Address 1: Address Type

L Address 1: City

L4 Addresz 1: Country/Region

+ Address 1: County

L4 Address 1: Fax

o hAdrnes 13 Erninid Tamar -
) a1 |1| 2 . (e m 1-40 of 161 items
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Advance Settings
In this section, the user can further customize Maplytics for their organization.

Tooltip Card Actions

The user can define the Quick Action on the Tooltip card using this section. First Three actions are added
as default (i.e., Change Owner, Open Record and Plot Related Record). We’re not showing those actions
here as these cannot be modified/deleted by the user. The user can define the other actions depending
upon their choice.

ENTITY MAP
account

General  Attribute Mappings ~ Tooltip Mapping ~ Category Configuration ~ Configuration ~ Advance Settings Related

Tooltip Card Actions

Entity Select Entit Entity DisplayName

OO0

Add

Entity: Select the entity name from the drop-down. The list contains all the custom as well as OOB Activity
type entities

Icon: Select the icon for this action

Display Name: Mention the display name to be visible while hovering over the icon. By default, it will be
the display name of the selected entity. There is a character limit of 25.

Note: This will not be visible for the Activity type entity.
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Summary Card
The user can define the field attribute to summarize in this section. The user can add a maximum of 5
attributes for the summary.

ENTITY MAP
account
General  Attribute Mappings  Tooltip Mapping ~ Category Configuration  Configuration ~ Advance Settings  Related

Summary Card

Attribute oo mee Astribute Aggregate Method

Aggregate Method
Display Name

Add

Attribute: The list contains all the numeric field attribute (i.e., Floating, Decimal, Currency and Whole
Number data type) for the required entity.

Aggregate Method: Two options are available to users — Sum or Average. If the user needs both options
for a particular field, add two records for the same.

Display Name: Mention the name which you would like to see for this attribute. The summary method
will be added by default after the Display name. For Example, Annual Revenue (Sum). There is a character
limit of 25.

Hover Attributes

User can define the attribute that should be visible for a quick glance when you hover over a particular
pin on the map.

ENTITY MAP
account

General  Attribute Mappings  Tooltip Mapping  Category Configuration  Configuration ~ Advance Settings  Related
Hover Attributes

Attributes remove

Attribute: The list contains all the field attributes except the Image Data Type for the required entity.

Display Name: Mention the name that you would like to see for this attribute. By default, it will the display
name of the selected attribute. There is a character limit of 25.
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While updating the Maplytics solution, the existing users should select all the entity maps and click on
‘Refresh Entity Maps’. This will refresh the Entity maps according to the Dynamics CRM settings and will

help in seamless performance of Maplytics.

L’;’_J Show Chart f Edit e Refresh Entity Maps Activate [‘& Deactivate IlTI Delete ~ CZl Email a Link ~ o™ Flow ™ Run Report
O
E ACt|Ve Entlty Ma pS \/ Search for records Eel
v Entity Name T Title Add... Add... Add... City Cou... State Cou... Zip .. -
v account name addressl_.. addressl_.. addressl_.. addressl_.. addressl_.. addressl_... addressl_. addr
v appointment subject - - = - -
v customeraddress name linel line2 line3 city county stateorpr... country posti
v incident title address1 ... addressl ... addressl ... addressl .. addressl .. addressl.. addressl.. addr
v invoice name address1_... addressl_... address1_... addressl_... addressl... addressl_.. addressl_.. addr
v lead fullname address1_... addressl_... addressl_.. addressl_... addressl_... addressl_.. addressl_. addr
v msdyn_customerasset msdyn_na.. addressl_.. addressl_.. addressl_.. addressi_.. --- addressl_... addressl_.. addr
“I L T e ) macdum ma el A i o macdhin A macdvn Fit e ot CTr TR -—r--:u
ﬂ # A B £ D E F G H J K L M N o P Q S T u vV W X Y Z

Setup Dashboard Details

Users can define their own Dashboard views for Maplytics and include them as web resources in standard

Dynamics CRM Dashboards.

Navigate to Settings ->Dashboard Details ->New.

MAPLYTICS DASHBOARD DETAILS
Leads By Rating

©

General Attribute Mapping  Tooltip Mapping  Advance Settings
Name Leads By Rating
Entity Name lead
Query

Preview

Related

<fetch version="1.0" output-format="xml-platform" mapping="logical” distinct="false"> <entity name="lead"> <attribute name='leadid’ /> <attribute name="fullname’ />

<attribute name="subject’' /> <attribute name='statecode’ /> <attribute name="statuscode’ /> <attribute name="address1_line1’ /> <attribute name="address1_line2' />
<attribute name="address1_line3' /> <attribute name="address1_city' /> <attribute name="address1_county' /> <attribute name="address1_country’ /> <attribute
name="address1_postalcode’ /> <attribute name="address1_stateorprovince’ /> <attribute name="emailaddress1’ /> <attribute name="telephone1’ /> <attribute
name="address1_latitude® /> <attribute name="address1_longitude’ /> <attribute name="leadqualitycode’ /> <attribute name="leadsourcecode’ /> <attribute

innovative logic
@ihmsii"g:

ﬁ@ MAPLYTICS™

Page 39|46




Maplytics™ — Installation Manual

Name: Unique name for the Dashboard. The user will use this name to define the view to be included in
the Dashboard.

Entity Name: logicalname of the entity. Name of entity for which the view is to be configured. For
example, 1ead’.

Query: FetchXML query to be executed for the view to be plotted on the Map. The user can create a query
using Advanced Find and download generated FetchXML. Open this FetchXML in a notepad and set it
here.

Note:

e Make sure to include the Iatitude & Ilongitude field attribute (addressi_latitude &
address1_longitude) in the query for the map to be able to read the geocoding information and
plotting the map.

o [f the user needs to create the fields for Latitude and Longitude, it should of data type:
‘Floating Point Number’ with precision set to 5. Add minimum to maximum range of fields
respectively Latitude (+90 to -90), Longitude (-180 to +180).

e Open the downloaded FetchXML in Notepad before pasting it in Query field.

In the queries, when the address data needs to be read from the customer (i.e., it could either hold an
account or contact lookup) you need to provide the alias as ‘maplyticsacc’ when a link to a potential
customer (account). For contact give alias as ‘maplyticscont’ when a link to a potential customer (contact)
or If the address data needs to be read from another OOB or custom entities then you need to provide the
alias as “map”.

Mode: Choose the default mode in which the map should be presented. Choices available are Aerial,
Road.

Show Route: This option is available when you choose ‘Detail Map’ option in the Map Type. This provides
a shortcut button on the Dashboard to quickly create the route. The user can build a route for maximum
25 waypoints.

Category: The logical name of the attribute to be used for categorization of the result set. Each unique
value of the category would be plotted in a different color. This attribute should be present in the query.

Entity Category: Lookup of the entity category record if the user wishes to use the pre-defined colors for
the categories.

Map Type: Decide if the user would like a Detail Map representation or a Heat Map representation of the
result set.

If the user selects Heat Map in Map Type then the following options will appear on the Dashboard record:

Heat Map Type: The user can define Heat Map type as described below;
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No Boundary: It creates a Heat Map on the basis of the density of the measure selected without
geographical boundaries.

Boundary: This will create Heat Map on the basis of the selected region type like City, Postal
Code, Country, State, etc.

Pie Chart: This will show a heat map with Pie charts plotted on the charts based on the heat of
the attribute selected in the Measure and Filter.

Column chart: the data in the form of column charts plotted on the basis of the heat of the
attribute selected in the Measure and Filter.

Summary Grouping: This field is used when the Map type is Heat Map. This helps the user to
define the geographical summary criteria. The list contains following options; City, State, County,
Country, Postal Code, Postal Code Areas, and Territory.

Measure: This field is also used for Heat Map. This helps the user to define the color scale of the
Heat Map. For example, if the user wants to see the Heat Map on the basis of annual revenue,
then please write the logical name of the same in this field. Higher the value, denser will be the
map in that region.

Attribute Mapping:

In the attribute mapping tab, enter the attribute logical names of all the address fields to be used to plot
the map. If the link to attribute is specified, then the address attribute should be of that linked entity. This
is a case-sensitive field; the user needs to write the exact logical name without any mistake. It supports
string, lookup and picklist values.

Tooltip Attribute:

To configure the tooltip, Maplytics have provided the Tooltip mapping Ul. Maplytics will populate the
public views of an entity that the user has specified in the Entity Name. The user can select a view from
‘Select a view’ dropdown. As the user selects a view, Maplytics will populate the fields (columns) that
have been defined for that view in the ‘Available Fields’.

Note: Before the ToolTip Mapping configuration, fill up all data and click on save button
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Follow the below-mentioned steps to complete this configuration;

1. Select the view for selecting the fields to be displayed for Tooltip. For Example, select Open Leads
view from ‘Select View’ drop-down;

MAPLYTICS DASHBOARD DETAILS
Wl | eads By Rating

General  Attribute Mapping  Tooltip Mapping Advance Settings  Preview  Related

Select Wiew My Open Leads
Available Fields Selected Fields
MName Status Reason
Topic Company Mame
Created On
Field Label
> <<

Note: To add more columns in ‘Available Fields’ section of a particular view; go to Setting >
Customize the System > Select the required Entity and View > Add more columns and Publish all the
changes.

2. Select the attribute to add, after selecting any attribute the display name of the attribute is
automatically shown on the Label, the user can change that label as per their choice. Then click
on forward arrow(>>) button to add an attribute to the Selected Fields.

3. After configuring the attributes, click on the Save button.

Advance Settings:

In this section, the user can configure the Hover Attributes and Heat Map Measure Color Scale for the
dashboard. User can define the attribute that should be visible for a quick glance when you hover over a
particular pin on the map. The user can also configure the Heat Map Measure color scale (Low, Medium
and High).

Refresh the page. On the Preview tab, a pushpin will be displayed, and the Configure attribute for tooltip
will be displayed after clicking on the pushpin. See below screenshot;
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MAPLYTICS DASHBOARD DETAILS
M) | eads By Rating

General  Attribute Mapping  Tooltip Mapping  Advance Settings  Preview Related

Steps to update the Plug-in Assembly Registration

Note: You need to follow the below mentioned steps for changing the isolation mode of the plug-
ins to none only when you are using Proxy server to access CRM. OTHERWISE, ignore the below
steps.

1. Extract the downloaded zip folder for the solution to get Plugin Registration Tool folder.

2. Click on the ‘PluginRegistration.exe’ which you will get from Plugin Registration Tool folder, this will
open the following window. Click on ‘CREATE NEW CONNECTION’ and enter connection information
as shown in the below screenshot. Click on Login button.

M Plugin Registration Tool o P
+ CREATE NEW CONNECTION ~ C' RELOAD ORGANIZATIONS | [ REPLAY PLUG-IN EXECUTION &3 VIEW PLUG-IN PROFILE % ?
Login
Deployment Type: ®) On-premises | Office 365
Server map16
Port 5555 [] Usesst
Authentication Source: Active Directory v

[] Use Default Credentials

User Name Maplytics16\Administrator
Password  eesssssese
Domain

[[] Display fist of available organizations

S

e Server: Name of the CRM server
e Port: Port number of CRM server
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User Name: The user name of CRM, i.e., DomainName\username
Password: Password of the CRM

3. After clicking Login, you will see the below screen where all the organizations available on your CRM
server will be listed. Select the org where Maplytics is setup and click on the ‘Login’ button.

Multiple CRM Organizations are available to you. Please choose the
CRM Organization you would like to connect to.

CRM Region Organization Name
On-premises Maplyticsappsource
On-premises maptestOct18
On-premises March2018
On-premises March2019Release
On-premises NewRelease2018
On-premises NewSep2018Release
On-premises RND
On-premises Sep2018Release
On-premises JTesting

I On-premises TestOrg2 I
On-premises TestOrgMang2
4 b

@“—,‘g&“;"’é 6@ MAPLYTICS™

Page 44|46




Maplytics™ — Installation Manual

4. Double click on the ‘(Assembly) Inogic.Maplytics.Geocoding’. Change the Isolation mode from
‘Sandbox’ to ‘None’ and click on ‘Update Selected Plugins’.

Update Assembly: Inogic.Maplytics.Geocoding

Step 1: Specify the location of the assembly to analyze

Load Assembly

V! Select All / Deselect All

4 & (Assembly) Inogic.Maplytics.Geocoding

(Workflow Activity) GeoCodeWorkflow.GeoCodeAddress

Step 3: Specify the isolation mode

®) Database

Step 5: Log

Step 4: Specify the location where the assembly should be stor

d

14

Update Selected Plugins

Close

5. This would complete updating the desired changes for this plug-in to make them work outside Sandbox.

innovative logic
@ IMOGI
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Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.

A-301 Everest Nivara InfoTech Park,
MIDC, Turbhe, Navi Mumbai - 400 705 — INDIA

E-mail: crm@inogic.com

Twitter: @Maplytics; @Inogic

Facebook: @Maplytics; @Inogic

Website: http://www.maplytics.com/ ; http://www.inogic.com/
Online Help File: https://docs.maplytics.com/
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