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License Registration 
1. Navigate to Settings -> Customizations -> Solutions -> Select the Maplytics solution. 

2. To configure the solution navigate to the Configuration section of the solution. . 

 

License Registration Steps: 

1. For trial version, fill up data in License Registration section and click on “ACTIVATE” button 

which will activate the product license for 15 days. The license will be issued on the basis on 

details in CRM Details section. User License is the count of active users in CRM at the time 

of making the request for the license. 

 

In case you are not able to “Activate” the license using Activate button, then we have 

provided an alternate option. In that case, we will provide you license file which you can 

browse from “License Registration using (*.lic) file” and click on Register button to activate 

the license. 

 

2. In case of purchase or to extend the trial, click on “SEND REQUEST” button which will open 

an email with details entered in the License Registration section. You can send that email to 

us.  Once we receive the extension request we will review the mail and process the request. 

Once the request has been processed you will receive an email from our end and then you 

can click on the “ACTIVATE” button to activate/extend the license. 

 

3. To install the sample Dashboards and Entity Map records click on the Configure button. You 

can refer the User Manual to add custom Dashboard Maps as per your requirements. 
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4. On successful completion, it will open tab with Team Maplytics created. User need to add 

required Member to the Team as shown below: 

 

Note: We’re auto assigning ‘Maplytics User’ role to Team ‘Maplytics’.  
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5. To customize Maplytics, please make sure to assign ‘Maplytics Admin’ security role to the 

required member. Please find below the description of Maplytics’ s security roles:  

Maplytics Admin: Assign this security role to Administrator/s of Maplytics where they can 

have access to all custom entities specific to Maplytics like entity map, etc. Admin role should 

be assigned to individual who would be involved in configuring and creating Entity Maps and 

Dashboards for Maplytics. 

Maplytics Users: Assign this security role to all other users who would be only using 

Maplytics. 

 

 

Contact Us 
M/S. INOGIC TECH (INDIA) PVT. LTD.  

A-301 Everest Nivara Infotech Park, 

MIDC, Turbhe, 

Navi Mumbai - 400 705 - INDIA 

E-mail: crm@inogic.com  

Twitter: @Maplytics; @Inogic 

Facebook: @Maplytics; @Inogic 

Website: http://www.maplytics.com/ ; http://www.inogic.com/ 
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